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1. GENERAL PROVISIONS

1.1. This policy on regulation of
corporate conflicts and conflicts of interest (the
“Policy”) of Finhub Global Ltd (the “Company”)
has been developed for the prevention and
settlement of corporate conflicts and conflicts of
interests in the Company in accordance with the
“Astana” International Financial Center (the
“AIFC”) Rules and Regulations, as well as other
internal documents of the Company.

1.2. Policy regulates the order and procedures of
pre-trial settlement of corporate conflicts and
conflicts of interest, as well as the actions of the
authorities, employees and officials of the
Company, as part of these processes.

1.3. The below provisions on pre-trial settlement
of corporate conflicts do not prevent to persons,
whose rights have been violated, to contact the
judicial authorities.

1.4. The purpose of this Policy is the increasing
of the efficiency of decisions, taken by
authorities of the Company for account of
provision of fair, objective and independent
decision-making process in the interests of the
Company.

1.5. The Company understands that sustainable
development of the Company envisages
openness, accountability, transparency, ethical
behavior, respect to interests of interested
parties, legality, respect for human rights,
intolerance to corruption, inadmissibility of
conflict of interest, personal example.

1.6. The Company understands that its Officers
and Employees may have legitimate personal
interests outside the performance of their
professional duties in the Company, but any such
conflict of interest between personal interests
and professional duties in the Company must be
disclosed and resolved in accordance with this
Policy.

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas Ilomutrka mo peryjaupoBaHUIO
KOPIOPATHBHBIX  KOH(JIMKTOB H  KOJUTH3UI
untepecoB (“Tlonmutuka) xommanum Finhub
Global Ltd (“Kommanus™) Obuta paspaboTana
Ul TPeAOTBpallleHus U YperyJHpOBaHUS
KOPIOPATHBHBIX  KOH(IMKTOB H  KOJUTH3UI
uHTepecoB B KommnaHuu, B COOTBETCTBUU C
IIpaBunamu u pernameHtaMu MexayHapOIHOIO
¢unancoBoro nenrpa “Acrana” (“M®IIA”), a
TakKe JPYTUMU BHYTPCHHHMH JOKYMEHTaMH
Komnanumu.

1.2. TIlomutmka
IPOLENYPEI

peryiupyer  HOpsSAoK  H
JOCYIeOHOTO  yperyJiupoBaHUs
KOPIOPATUBHBIX ~ KOH(JIMKTOB W  KOJUIU3HUH
MHTEPECOB, a TaKXe JEHUCTBUSA  BJACTEH,
COTPYJIHHKOB M JOJKHOCTHBIX Jnl] Komnanuu, B
paMKax 3TUX MPOLECCOB.

1.3. HwxenpuBeneHHblE  MOJIOXKEHHUS O
J0CY1eOHOM YpPEryJIUpOBaHUM KOPIOPATUBHBIX
KOH(JIMKTOB HE TMPENSATCTBYIOT JIMIAM, YbH
mpaBa ObuUIM  HapyIlIeHbI, oOpamarbCcsi B
CyZeOHbIE OpPTaHbl.

1.4. Ilensto Hacrosmeid IlomuTukm sBIsSETCS
MTOBBIIICHHE a3 dexTuBHOCTH petieHui,
MPUHUMAEeMbIX OpraHamu BiacTu Kommanuu 3a
cuer obecrieueHust CIPaBEIUBOIO,
OOBEKTUBHOTO W  HE3aBUCHMOTO IpoIliecca
MPUHATUA pelieHni B uHTepecax Komnanuu.

1.5. KomnaHusi TNOHHMMAEeT, YTO YCTOMYHMBOE
pa3BuTHE Kommnanun peycMaTpuBaeT
OTKPBITOCTh, TOJOTYETHOCTh, MPO3PAUYHOCTbD,
STUYHOE TIOBEJCHUE, YBAXKCHHE HHTEPECOB
3aMHTEPECOBAHHBIX CTOPOH, 3aKOHHOCTb,
COOJTIOICHHE TIPaB 4YeJIOBEKa, HETEPIUMOCTh K
KOPPYMNIMH,  HEAOMYCTUMOCTh  KOH(QIIHKTA
WHTEPECOB, INYHBIN TIPUMED.

1.6. KoMmanus moHumaer, 4to ee J{oJmKHOCTHBIE
JUIAa U CIyXallde MOTYT HUMETh 3aKOHHbIE
JTUYHBIE WHTEPECHl BHE BBHITIOJHEHUS CBOUX
po¢eCCHOHATBHBIX 00s13aHHOCTEH B
Komnanuu, HO m000i Takoil  KOH(IMKT
MHTEPECOB MEXKAy JHMYHBIMU MHTEpPECaMH H
npodeccuoHATEHBIMH 00s13aHHOCTSAMU B
KoMnanuu gomkeH ObITh PACKPBIT U pa3pellieH B
COOTBETCTBHUU C HacToAlen [lomnuTukon.



1.7. Violations related to conflict of interest can
damage the reputation of the Company, and to
undermine their credibility with shareholders and
other stakeholders. Personal interests of Officer
or Employee shall not affect the impartial
performance of their job, duties.

2. TERMS AND DEFINITIONS

2.1. The following terms and definitions are used

in the Policy:
1) Official is Member of the Board of
Directors (the “BoD”) of the Company,
the Chief Executive Officer (the “CEO”)
of the Company, Managerial employees of
the Company;
2) Stakeholder is "Current Partners";
3) Interested parties are natural persons,
legal entities, groups of natural persons or
legal entities, that affect or can be
influenced by the Company, their products
or services, and related activities by virtue
of the legislation, signed agreements
(contracts) or indirectly (not immediately);
this definition does not apply to all those
who may be familiar with the Private
Company, or to express an opinion about
them; the main representatives of the
Interested parties are the shareholders,

employees, customers, suppliers,
government agencies, subsidiaries,
bondholders, creditors, investors, non-
governmental organizations, the

population of regions in which the
activities of the Company;

4) Conflict of interests is a situation, in
which the personal interest of Employees
and (or) Officials of the Company affects
or may affect the impartial performance of
official duties;

5) Corporate conflict is controversy or
dispute between: bodies of the Company;
Members of the BoDand the CEO of the
Company, Senior Managers;

6) Conflict is Corporate conflict, a conflict
of interest

7) The bodies of the Company are the only
party, officials of the Company, the
Inspector General of the Company.

8) The employee is a person who is

1.7. Hapymenusi, cBsi3aHHBIE C KOH(IMKTOM
WHTEPECOB, MOTYT HAaHECTH YIIEpO peryTaruu
Komnannu wu mnomopBaTh JOBEepuE€ K HEH
aKIIMOHEPOB W  JPYTUX 3aWHTEPECOBAHHBIX
cTopoH. Jluynbie wuHTEpechl JlOKHOCTHOTO
nuua win CiyKaliero He JOJDKHBI BIUSATH Ha
OecCrpUCTpacCTHOE BBIOJIHEHHE WMU  CBOEH
paboThl, 00s13aHHOCTEHA.

2. TEPMUHBI 1 ONTIPEJAEJIEHUSA

2.1. B IlonuTtuke HCHONB3YIOTCS CIEAYIOIINE
TEPMUHBI U ONPEIEICHHUS:
1) JloJKHOCTHOE JUIO SIBIISETCS YWICHOM
Cosera aupektopo (“CJ1”) Kommanuw,
I'enepanbabiM IAPEKTOPOM
(“T'enepanphbiii nupektop’”) Kommnanuu,
yIpaBIeHYECKIMHI paboTHUKaMHU
Kommnanun;
2) 3aMHTEpPECOBAHHBIMM  CTOPOHAMU
aBisitoTcs "Tekyiue mapTHepsl';

3) 3anMHTEpPECOBaHHBIMM  CTOPOHAMM
SIBIISIFOTCS ¢dusnueckue nMIa,
IOPUINYECKUE Ju1a, TPYIIIBI

bu3nYeCKUX JIMIl WU IOPUAMYECKUX
JINI, KOTOPBIC BIIUAIOT Ha KOMHaHI/IIO, (&9
OPOAYKTHl WJIM YCIYTH U CBA3AHHYIO C
HUMHAU ACATCIIbHOCTD 1501050 MOTYT
MOJIBEPTHYTHCS BJIMSHUIO CO CTOPOHBI
KomMnanuun B CUJly 3aKOHOAATCJIbLCTBA,
MOJMUCAaHHBIX coryameHui
(KOHTPAKTOB) WJIM KOCBEHHO (HE cpasy);
3TO OIpeNeJeHHe HE PacHpOCTpaHseTcs
Ha BCEX TEX, KTO MOXKET ObITh 3HAKOM C
YacTHOM KOMIIAaHWMEH WJIM BBIPA3UTh

MHEHHE 0 HUX; OCHOBHBIMH
IIPEICTAaBUTEIIAMA  3aUHTEPECOBAHHBIX
CTOPOH SIBJISIIOTCS AKIMOHEPHI,
COTPYAHUKH, KIMEHTBI, ITOCTaBLIUKH,
[IPaBUTEIILCTBEHHBIE YUpEKIACHUS,
Jl0o4epHue KOMIIaHWH, JepKarenu
oOnuranuid, KpeAUTOpBl, HHBECTOPSI,
HEIIPAaBUTEILCTBEHHBIE  OpPraHU3alllH,

HaceJICHUE PETHOHOB B KOTOPBIM BIIUSET
Ha eareiabHocTh KoMnanuuy;

4) KoH(}IUKT WHTEpecoB - cUTyauus,
npu KOTOpOH JIAYHAS
3auHTepecoBaHHOCT, COTPYIAHHMKOB U
(wm) JomxHocTHbIX s Kommanun
BIMSET WIM MOXET TIOBIUATh Ha
OecrpucTpacTHOE BBITIOJTHEHHE
CITy)eOHBIX 00s13aHHOCTEH;



employed by the Company under the
terms of the employment contract;
9) Secretary of BoD is an employee and
Compliance Officer of the Company, who
i1s not a member of the BoD appointed by
the BoD of the Company and is
accountable to the BoD of the Company
and the CEO of the Company, who is in
part of its activity controls the preparation
and holding of meetings of the BoD of the
Company, ensures the formation of the
materials on the agenda of meeting of the
BoD of the Company, as well as forms
and sends the materials to the
Shareholders on within its competence,
carries out other functions;
10) Agreement on the settlement of the
corporate  conflict is a document
containing the following details:

* the name (s) of the parties to the

conflict;

+ date and place of signing (for each

participant);

+ formulation of the object of the

conflict and the agreement;

* the wording of the agreement of

Parties, including  the  parties'

obligations and control procedures;

* assessment of participants satisfaction

with the results of the conflict

settlement procedure.
11) Managerial staff are CEO, Chief
Financial Officer (the “CFO”), Chief
Compliance Officer (the “CCO”);
12) Settlement of corporate conflicts and
conflicts of interest is the process of
implementation of complex procedures,
designed to prevention or pre-trial
settlement of the conflict between the
bodies of the Company and its
Shareholders or bodies of the Company
and its Employees, the Company bodies
and Interested parties;
13) A family member is a natural person
who is a close relative (parent, brother,
sister, son, daughter, spouse (s)) to an
Officer or Employee of the Company.

5) KopmoparuBHbIi KOHMIUKT — 3TO
MPOTUBOPEUYNE WIIM CIOpPHAs CHUTYyaIus
Mexay: opranamu Kommanuu; Ynenamu
C wu reHepalbHBIM  AUPEKTOPOM
Komnanuu, BbICIIMMU MEHEIKEPaMH;

6) Koudmuxr -  KopnopatuBHblii
KOH(JIUKT, KOHQIUKT HHTEPECOB

7) Opransl  KoMmmanum  sBISIOTCS
€IUHCTBEHHOU CTOPOHOM,
MOJKHOCTHRIMH ~ Junamu  Kommanuu,
I'enepanbHbiM HHCIEKTOPpOM Komnanuw.
8) PaGoTHMK — 3TO JHIIO, KOTOPOE
HansaTo KomnanweilT Ha  ycClOBHSX
TPYZIOBOT'O JOTOBOPA;

9) Cekpetapb CH SIBJISICTCSI
corpyauukoM u Komrmutaenc Oduuep
Komnanum, KOTOpBIM HE  SIBISETCS
gyaeaom  CJI, HazHayaeMbiM  CJ]
Kommanum u mogotueren CJ[ Komnannu
u ['enepansHomy aupekropy Kommanuw,
KOTOPBI B 4YacTH CBOEH JEATEIbHOCTH

KOHTPOJIUPYET MOATOTOBKY H
npoBenenne 3acenannii CJ[ Kommanuwu,
o0ecrieynBaeT ¢dbopmupoBaHue

MaTepuasoB IO MOBECTKE JAHS 3aceqaHus
C Komnanuu, a takxke (HopMUpyeT U
OTIIpaBisieT MaTepuaibl AKIHMOHEpaM B
npenenax CBOEH KOMIIETEHLINH,
BBITIOJHSET Ipyrue PyHKINH;
10) Cornamenue 00 yperyaiupoBaHHH
KOPIIOPaTUBHOTO KOH(DIUKTa
IPEJCTaBIISIET coboit JOKYMEHT,
CoJIeprKalIHii cIeayIone peKBU3UTHI:
* Ha3BaHuEe (MMEHa) CTOPOH B
KOH(JIUKTE;
* Jata M MECTO MOANUCAHMUA (JUIs
KaXJIOTO YYaCTHHKA);
. dbopMynupoBaHue o0BekTa
KOH(JIMKTA U COTJIAIICHHUS;
. dbopMyIUpoBKa COTJIalICHUS
CropoH, BkIIO4Yass 00s3aTenbCTBA
CTOPOH H IPOLeypbl KOHTPOJIS;

. OLICHKA yIIOBJIETBOPEHHOCTH
YYaCTHHUKOB pe3yJabTaTaMu
HpOLEAYPHI yperyIHpOBaHUS
KOH(JIMKTA.

11) PykoBomsmmm MIEPCOHAIIOM
SIBISAIOTCA [ eHepalbHBIL  TUPEKTOD,
I'enepanbubii dunaHcoBbId JUpeKTOp
(the “T®J1”), I'enepanbubiit KommnaeHc
Odurep (the “TKO”);

12) yperynupoBaHue KOpPHOPaTHUBHBIX



2.2. The terms and definitions used, but not
defined in this Policy shall be construed in
accordance with the legislation of the Republic
of Kazakhstan and other internal documents of
the Company.

3. CAUSES OF OCCURRENCE OF
CORPORATE CONFLICTS AND
CONFLICT OF INTERESTS

3.1. Corporate conflicts may arise between the
bodies of the Company and the Shareholders as a
result of:

* non-compliance with the requirements of

the legislation of the Republic of
Kazakhstan, Astana International
Financial Centre Law and internal
documents of the Company by the bodies
of the Company;

* the making of decisions by bodies of the
Company, which can lead to a
deterioration in the financial condition of
the Company and / or the Shareholders;

* violation of the duty to disclose
information in accordance with the
legislation of the Republic of Kazakhstan
or the provision of incomplete information
by members, including into of Bodies of
the Company, about the positions, holding

in bodies of other companies, the
ownership of shares (stocks) of other legal
entities.

3.2. Conflicts of interest may arise between the
Company and the Officials, Employees as a

KOH(JIMKTOB W KOH(JIMKTa HWHTEPECOB
SIBJIIETCS. TIPOLIECC W3 peanu3alid U3
KOMILIEKCa npoueayp,
peIHa3HAYCHHBIX JJIS IPEIOTBPALICHUS
WIM  JIOCYJeOHOro  yperyiupoBaHUs
KOH(JIUKTOB MEXIy opraHamu
Komnanun wu  AKnuoHepamMu — Wi
opranamu Kommanuu u ero paboTHUKOB
OpPTraHOB U 3aWHTEPECOBAHHBIX CTOPOH;
13) Ynen cembpHu - (HU3MUECKOE JHIIO,
KOTOpOE SBIIAETCS OJIM3KUM
pOICTBEHHUKOM  (pomuTenb,  Opart,
cecTpa, ChIH, J0Yb, CYNpyr (Cympyru))
JTOJKHOCTHOMY JIMIY WU CIyKallemy
Komnanum.

2.2. TepMuHbl U ONpENEIICHUS, UCIOJIb3yEMBbIE,
HO HE ompenesieHHble B Hactosuen [lonutuke,
JOJDKHBI ~ TOJIKOBATbCSI B COOTBETCTBUHU  C
3akoHOAaTenbCcTBOM PecnyOnuku Kazaxcran u
OpYTruMu BHYTPEHHUMU JOKyMEHTaMU
Komnanumu.

3. IPUYUHBI BOSHUKHOBEHMUSA
KOPIIOPATUBHbBIX KOH®JIUKTOB U
KOH®JIUKT UHTEPECOB

3.1. KopnopatuBHble  KOH(M)IMKTBI ~ MOTYT

BO3HUKHYTh MeXJy opraHamu Kommanuu wu

AKIIMOHEpaMHU B pe3yJIbTaTE:
* HecoOmogeHue opraHamu Kommnanuu
TpeboBaHU 3aKOHO/IaTE€IbCTBA
Peciyonmukn  Kazaxcran, 3akoHa o
MexnayHapogHOM (HUHAHCOBOM IIEHTpE
"ActaHa" W BHYTPEHHUX JOKYMEHTOB
Komnanwnuy;
* npuHiaTMe opraHamu  Kommnanunn
peuieHui, KOTOpble MOTYT TPHUBECTU K
YXYALIEHUI0 (UHAHCOBOTO COCTOSHUS
Kommnanuu n/mnu AKIIMOHEPOB;
* HapylIeHHE OO0S3aHHOCTU PACKPHIBATDH
uH(GOpMAIIMIO B COOTBETCTBHH  C
3aKOHO/IaTEJIbCTBOM PecriyOnuku
Kazaxcran W Mpe0CTaBIECHUE
HENoJHOW MHGOpPMAIlUU YYaCTHUKAMHU, B
TOM 4HCII€ BXOJSIIMMH B COCTaB
OpranoB Kommanuu, o0 AOIKHOCTSAX,
3aHUMAeMbIX B OpraHax  Jpyrux
KOMITAHWM, O  BIAJCHUU  AKUUAMHU
(mastMu) IPyTUX IOPUIUYECKUX JIUII.

3.2. KoH(IUKT WHTEpEeCOB MOXKET BO3HUKHYTH

Mexny Kommnanueit u J{oJKHOCTHBIMM JIHIIAMU,



result of:

1) violation of the requirements of the
legislation of the Republic of Kazakhstan,
AIFC Law and Rules and internal
documents of the Company;

2) non-compliance with the rules of
business communication and business
ethics;

3) the presence of financial interests with
Interested parties of officers and
employees of the Company's financial
interests;

4) holding a position by CEO of the
Company in other legal entities as a
Director or Officer without the presence of
the BoD's consent;

5) provision of business opportunities for
Interested persons to the prejudice of the
Company's interests because of personal
interests.

CoTpyaHUKaMH B pe3yibTare:

1) HapylLIeHHE TpeGoBaHUI
3aKOHOJATEIbCTBA PecnyOnuku
Kaszaxcran, 3akona u [IpaBun M®LA un
BHYTpPEHHUX TOKyMeHTOB Komnanuu;

2) HecoONIoeHHWE TPaBUI JEIOBOTO
OOILIEHNS U AET0BOI DTHKHU;

3) Hanuuue (HUHAHCOBBIX HHTEPECOB Y
3aMHTEPECOBAHHBIX JIMIl JOJIKHOCTHBIX
oM U (UHAHCOBBIX ~ HMHTEPECOB
coTpynnukoB KoMmmnanuu;

4) 3aHATHE TEHEPAIBbHBIM AUPEKTOPOM
Komnanum B JApyrux OpUIMYECKHX
aumax B KadectBe Jlupekropa wimm
JTOJKHOCTHOTO — Juiia 0e3  Hanuyus
cornacust CJI;

5) IPeI0CTaBIICHUE JIEIIOBBIX
BO3MOKHOCTEHN 3auHTEPECOBAHHBIM
aunaMm B ymep0 uHTepecam Kommanuu
13-3a JJUYHBIX HHTEPECOB.

3.3. Corporate conflicts and conflicts of interest 3.3. KopnopaTtuBHble KOH(MIMKTBHI M KOJUIU3UU

may arise between the bodies, officials, wuHTEpecoB MOryT BO3HUKATh MEXIy OpraHamw,

employees and Interested parties as a result of: JNOJDKHOCTHBIMH ~ JIMIIAMH, PaOOTHHUKaAMU U
* non-compliance with the legislation of 3amHTepecoBaHHBIMH CTOPOHAMU B PE3yJIbTATE:

the Republic of Kazakhstan, constituent
and internal documents of the Company;

* non-compliance with the Company,
officers and employees of the Company of
the principle of the priority of the interests
of Interested parties over the interests of
the Company;

* non-compliance with the rules of
business communication and the principles
of professional and business ethics;

* failure to fulfill contractual obligations
on the part of the Company and on the part
of Interested parties.

3.4. The causes of conflicts for implementation
of purposes of this Policy are also:

1) a situation in which the Official,
Employee of the Company or their family
member is a party in the contract, the
project or transaction related to the
Company;

2) any commercial or other interest
Officials / Employees (direct or indirect)
in transactions, contracts, projects related
to the Company;

3) a situation where the Official or

*  HEcOONIoJICHWE  3aKOHOAATEIhCTBA
Pecny6nuku KazaxcraH, yupenuTenbHbIX
¥ BHYTPEHHUX JOKyMeHTOB Kommanuu;

. HECOOII0IeHNE Kommanwuei,
JOJKHOCTHBIMH JIUIIAMU U paOOTHUKAMU
Komnanum  mpuHnuna  mpuopurera
WHTEPECOB 3aWHTEPECOBAHHBIX CTOPOH
HaJ nHTepecamu Komnanuu;

* HECOONIOJICHHE TPaBUI JCIOBOTO
oO01eHns u MIPUHITUATIOB
po(heCCHOHATLHOM U JeTOBOM ITUKU;

. HEBBITNOJIHEHHE JIOTOBOPHBIX
00s13aTeNbLCTB CO CTOPOHBI Kommanuu u
CO CTOPOHBI 3aMHTEPECOBAHHBIX CTOPOH.

3.4. IlpyunHamMu KOH(MIUKTOB MPU peaTH3aluN
nejied Hacrosme IlomuTuky Takke ABISIIOTCA:

1) curyanus, B KOTOPOH IOJKHOCTHOE
auno, ciayxamuidi KoMnanuu wiam uieH
UX CEMbU SABISAETCS CTOPOHOM B
KOHTPAaKTe, MPOEKTE WM TpPaH3aKIIHH,
cBsI3aHHBIX ¢ KoMnaHuei;

2) mo0ble KOMMEpYEeCKHEe WA HHbIE
JOJIKHOCTHBIE nuia/CoTpyIHUKH,
3aMHTEPECOBAHHbBIC (mpsiMbIe W
KOCBEHHBIE) B CJelIKaX, KOHTpPAaKTaXx,
MPOEKTax, CBsi3aHHbIX ¢ Komnanueit;



Employee of the Company compete with
the Company in terms of service
provision, the contract, project or
transaction with a third party;

4) a situation where the Official or
Employee of the Company has any
incentive to favor one Client over another
Client;

5) a situation where the Official or
Employee of the Company is likely to
make a financial gain, or avoid a financial
loss, at the expense of a Client;

6) a situation where the Official or
Employee of the Company has an interest
in the outcome of a service or a transaction
carried out for the Client, which is
different from the Client's interest;

7) a situation where the Official or
Employee of the Company has arranged
for one part of its business or a business
line to provide a service or carry out a
transaction for a Client that has a favorable
or beneficial impact on another part or
business line of the same Company or
Person linked to the Company;

8) a situation in which the Official or
Employee of the Company without
appropriate approvals of bodies of the
Company include in the BoD /
committee’s of organizations, invested by
the Company (the project company), or
combines in addition to working in the
Company work in more than one
organization;

9) a situation in which the Official,
Employee of the Company or a member of
his family shall receive compensation in
the form of money, services and other
forms of performance of an officer or
employee of the Company of the
professional duties or other services
related to the execution of an officer or
employee of the Company of the
professional responsibilities of
organizations and individuals, in which
they do not comply with the relevant
duties;

10) a situation in which the Official,
Employee of the Company or their family
member accepts gifts or services in
connection with the performance of his
professional duties, or from persons who

3) curyanus, korna J[o/pKHOCTHOE JIMIIO
W Cotpyanux Komnanun
KOHKypupyoT ¢ Komnanuei B 1uiaHe
MpPEAOCTaBICHUS.  YCIYr, KOHTPAaKTa,
IIPOEKTAa WJIM TPAH3aKIUH C TPEThEU
CTOPOHOW;

4) cutyanus, korga y JlOMKHOCTHOTO
muna uiun Corpynnuka Kommanuu ectb
KaKou-11bo CTUMYII OT/1aBaTh
npeanouteHue onHomy Kimenty mnepen
npyrum KimeHntowm;

5) curyanus, korjaa JJoJKHOCTHOE JIMIIO
unn Cotpyanuk Komnanuu, BepOSITHO,
MONy4YUT (UHAHCOBYIO BBHITOAY WK
n30eKUT (PUHAHCOBBIX TIOTEPh 3a CUET
Knuenra;

6) curyanus, korna J[o/mKHOCTHOE JIMIIO
WUIIn Cotpyanux Komnanun
3aMHTEPECOBAH B PE3yJIbTaTe yCIyTH WIN
TpaH3aKIUHU, TpoBeaeHHON it KiuenTa,
YTO OTJIMYAeTCs OT uHTepeca Knuenra;
7) curyauus, korjna JoJKHOCTHOE JIMIIO
unu Ciyxamuii Komnanuu opranuszoBai
JUTSE OJTHOM YacTH CBOETO OW3Heca WU
OM3HEC-HANpaBJICHUsI  MPEIOCTABIICHUE
YCIYTH WU TPOBEACHHE TpPaH3aAKIIUHU
qns KimeHnra, Kotopas — OKa3bIBaeT
OJlaronpusATHOE BIUSHUE HAa JPYTYIO
4acTh WM OM3HEC-HANpaBJICHUE TOU Ke
Komnanun wim Jluna, cBsi3aHHOTO C
Kommnanwueii;

8) cuTyanus, npu KOTOPOHU
HomxnoctHoe nmo win  Cryxanui
Kommanuu  6e3  COOTBETCTBYIOIIMX
coryiacopanuii  opraHoB  Kommnanuu
BkitouaeT B CJl/komMHTET OpraHu3alui,
WHBECTUPOBAHHBIX Komnanuen
(mpoekTHasi KOMIaHWs), U COBMEIIACT
B jgonojiHeHue Kk pabore B Kommanuum
pabory  Oomee uyeM B OJHOW
OpraHu3aluy;

9) cuTyarus, npu KOTOPOH
JlomxHocTHOE JIMIIO, Cryxamuii
Komnanuu wim 4ujieH ero ceMbH JI0KEH
MOJIYYUTh KOMIIEHCALIMIO B BUJE JCHET,
yCIyr ®u JApyruXx ¢GopM  BBITIOTHEHUS
JOJDKHOCTHBIM JIMIIOM WJIA  CITy KallluM
Komnanuu po(hecCUOHATBEHBIX
o0s3aHHOCTEN  WJIM  APYTUX  YCHYT,
CBSI3aHHBIX c WCIIOJTHEHUEM
JIOJDKHOCTHBIM JIMIIOM WJIA  CITy KallluM
Komnanuu po(hecCUOHATBLHBIX



are dependent on them for work, except
for symbolic courtesies and symbolic
souvenirs in accordance with generally
accepted standards of courtesy and
hospitality or during protocol and other
official events;

11) a situation in which the official,
employee of the Company or their family
members receive from stakeholders
Company personal discounts or other
exclusive benefits that are not available in
a general manner to other officials,
employees of the Company or their family
members.

12) a situation in which the Official or
Employee of the Company uses for
personal purposes resources, intellectual
property and equipment of the Company
(including corporate e-mail and computer
programs);

13) A situation in which the Official or
Employee of the Company discloses
confidential information becoming known
to him in virtue of performance of their
professional duties, or information, whose
disclosure could have a negative impact on
the interests of the Company, as well as
any use of confidential information related
to the Company for personal gain
receiving by Employee of the Company or
their family members;

14) A situation in which the Official or
Employee of the Company takes part in
the discussion or making a decision on the
assessment of his work, reassigning (re-
election), remuneration or other matters
with respect to himself.

00s13aHHOCTEH OpraHmW3aliii ¥ YacTHBIX
JUI, TIPU KOTOPBIX OHU HE BBHITOIHSIOT
COOTBETCTBYIOIIKE 00S3aHHOCTH;

10) cuTyarus, pu KOTOPOH
JomxHocTHOE JIMIIO, CotpyaHuk
KoMmanuu wnm 9ieH WX  CeMbH
MPUHUMAET MOJAPKU WIIH YCIYTU B CBA3U
c BBITIOJTHEHUEM CBOMX
pOoeCCHOHANIBHBIX 00S3aHHOCTEH HIIH
OT JIHI], KOTOPBIC 3aBHCAT OT HUX IO
pabore, 3a HCKITFOYCHHEM
CUMBOJINYECKUX 3HAKOB BHHUMAHUS U
CUMBOJINYECKUX CYBEHUPOB B
COOTBETCTBUU  C  OOIIEHIPUHITHIMHU
CTaHJapTaMH BEXJIUBOCTH U
FOCTENPUMMCTBA WU BO  BpeMs
MPOTOKOJILHBIX U JAPYTUX O(PUIMATBHBIX

MEpPOIPUATHH;
11) CUTYyaIus, npu KOTOpOH
JOJKHOCTHOE JMILIO, COTPYAHUK

Kommaanm wnm  dWieHBI WX  CeMeH
MOJIy4aloT OT 3aMHTEPECOBAHHBIX CTOPOH
KoMmanuu mepcoHaNbHBIE CKUAKUA WIIHA
JIpyTUe 3KCKIIIO3UBHBIE MPEUMYIIECTBA,
KOTOpBIE OOBIYHO HEIOCTYITHBI JIPYTUM
JOJDKHOCTHBIM ~ JIMLIAM,  COTPYIAHUKAM
Kommnanum uinm 4iieHaM uxX ceMen.

12) cuTyarnus, pu KOTOPOH
HomxnoctHoe smio win  COTpyIHUK
Komnanuu ucnosb3yer B JIUYHBIX LEAX
pecypchl, HWHTEJUICKTyTbHY IO
COOCTBEHHOCTh u obopymoBaHue
Kommaaun (BKJItOYass KOPHOPATHBHYIO
AJIEKTPOHHYIO TIOYTY U KOMIIbIOTEPHBIC
IpOrpamMMBbl);

13) Curyanus, npu KOTOpOH
HomxnoctHoe smio win  CoOTpyIHHUK
Komnanun pasriamaer
KOH(HICHIIMATBHYIO nHpopmMaruto,

CTaBIIYIO €My H3BECTHOM B CHIY
BBIMIOJHEHUS] CBOMX MPO(ECCHOHATbHBIX
oOsi3aHHOCTEH, WM  HH(pOpMaIHIo,
pacKpbITHE KOTOPOM MOXKET OKa3aTh
HETaTUBHOE BIMSHUE HAa HHTEPECH
Kommnanuu, a TaKKe Jr000€
UCIIOJIb30BaHUE KOH(UIEHITNATEHON
nHpopmanuu, cBsizanHon ¢ Kommanwuei,
JUISE  TIOJTYYEHHWS  JIMYHOW  BBITOJBI
Corpynnukom KomnaHuu WM 4dieHamMu
HX CeMeii;

14) Cutyarnusi, B KoTopoit JloIKHOCTHOE
muno wi  Corpyanuk  Kommanun



NPUHUMAET y4acTHE B OOCYKICHUH HIIH
INPUHATUU pELICHHUS II0 OLEHKE €ro
paboTHI, nepeHa3HauYeHUI0
(mepen30paHnio), BO3HATPAKICHUIO WITH
JPYyTUM BOIIPOCaM B OTHOIIECHHH CaMOTO
ceOsl.

3.5. Causes of conflict, listed in paragraphs of 3.5. [lpuuuHbl KOH(DIMKTa, TEpEUUCICHHBIC B
this Policy are not exhaustive. Officials and mnynkrax Hactosimed IlonmuTwku, HE SBISIOTCS
Employees of the Company in all cases should wucuepnbiBatoniMu. J{OJDKHOCTHBIE JHIIA U
be guided by certain conflicts listed in Article 3 Cotpynaukun Kommanunm BO Bcex ciaydasx

of this Policy.

4. PREVENTION OF CORPORATE
CONFLICTS AND CONFLICT OF
INTERESTS

4.1. In order to prevent conflicts between the
bodies, officials, employees of the Company and
its Shareholders, Officers and Employees of the
Company are obliged to:

* respect the rights of the Shareholders,
provided by the legislation of the AIFC
Rules, the Charter and internal documents
of the Company;

* perform professional functions in good
faith and reasonably in the interests of the
Company and the Shareholders to avoid
conflicts;

* ensure timely making available to
Shareholders of the Company the clear
and reasonable position in ensuring their
legitimate rights;

* provide to the Shareholders exhaustive
information on issues that may be the
subject of the conflict;

* reveal the transactions, that has interest,
the acquisition of shares (stakes) of a
competing legal entity, as well as
participation in the bodies of such legal
entities;

» ensure the adequacy of the remuneration,
paid to Officials of the Company/
employees, the financial condition of the
Company, as well as what extent the
results achieved correspond to the planned
activities of the Company indicators.

JIOJKHBL  PYKOBOJICTBOBAThCSl  OIPEICIICHHBIMU
KOH(JIMKTaMH, TIEPEUYHCICHHBIMA B CTaThe 3
Hacrogmel [omuTukn.

4. IPEJOTBPAIIEHUE
KOPHOPATUBHBIX KOH®JIMKTOB U
KOH®JINKTA UHTEPECOB

4.1. B mensx mnpenoTBpalieHUus KOH(IUKTOB
MEXIy OpraHamH, JOJKHOCTHBIMU JIUIIAMH,
corpyanukamu Komnanuu u ero AKIIMOHEpaMH,
HomxnHoctHeie una U CotpynHuku Kommanuu
00s13aHBI:
* yBaXarb 1npaBa  AKIHOHEpOB,
npenycmorpensble [IpaBunamu MOILIA,
YcTaBoM U BHYTPEHHUMH JOKYMEHTaMU
Komnanwnuy;
. BBITNOJIHATH npodeccuoHanbHbIe
¢yHKIMH 10OPOCOBECTHO M Pa3yMHO B
uHrepecax Kommanum u AKIHMOHEPOB,
YTOOBI N30€XKaTh KOH(IUKTOB;
. obecrieunTh CBOEBPEMEHHOE
JOBEJICHUE 1O CBEACHUs AKIHOHEPOB
Komnanum derkoit u 000OCHOBaHHOM
MO3UIUH 110 00ECTICUCHUIO MX 3aKOHHBIX
pas;
. MPEAOCTABIATh AKuuoHepam
UCUEPIBIBAIOIIYI0  MH(GOPMALMIO  T10
BOMIPOCaM,  KOTOpbIE  MOTYT  OBITh
MPEAMETOM KOH(IIUKTA;
* packpbiBaTh CJI€JKH, B COBEpLICHUU
KOTOPBIX UMEETCSI 3aUHTEPECOBAHHOCTD,
no npuoOpeTeHHI0  akmuil  (moeit
y4acTusi) KOHKYPHUPYIOIIETO
IOPUIMYECKOTO JIMIA, a TAKKE YYaCTHUIO
B OpraHax TaKUX IOPUIUUECKUX JIULL;

. 00€ecreynTh aJICKBATHOCTD
BO3HArPaKACHNU, BBIIUIAYMBAEMOTO
JOJI>KHOCTHBIM JIM1IaM

Kommanun/corpyaaukam, (puHAHCOBOMY
cocrosgunio Kommanum, a takxe TOMYy,
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Employees of the Company are also obliged to:

HACKOJIBKO AOOCTHUIHYTBIC PE3YJIbTaThbl
COOTBCTCTBYIOT 3aIlJIaHUPOBAHHBIM
ImoKa3aTeisiM ACATCIbHOCTHU Kommnanun.

4.2. In order to prevent conflicts, Officials and 4.2. B mnemsax mnpemoTBpamieHus KOH(IMKTOB
nomkHocTHele una U Corpyanuku Komnanuun

1) ensure the revealing of conflicts in the Taxxe 00s3aHbBI:

earliest stages of their development and to
ensure attention to them by the Officials
and Employees of the Company;

2) comply with the requirements of the
AIFC Rules and Republic of Kazakhstan
legislation, the Charter and other internal
documents of the Company;

that lead or may lead to conflict, including
in its relations with Interested parties;

5) to refrain from any actions that will or
3) as soon as possible to determine its
position on the subject matter of the
conflict, to take appropriate decisions and
bring it to the attention of the
Shareholders;

4) to make every effort to avoid situations
may potentially lead to a conflict between
them, the Company and the Shareholders;
6) eliminate the possibility of the
involvement of the Company in the
implementation of the unlawful activity;

7) ensure the  greatest possible
effectiveness in carrying out its activities;
8) ensure that the accounting of
information about the affiliates of the
Company, its affiliates and the
Shareholders of the Company;

9) refrain from taking decisions on matters
in which the Employee of the Association
has a conflict;

10) within the prescribed periods the laws
of the Republic of Kazakhstan to consider
the integrity and objectivity of negative
information about the Company in the
media and other sources and to carry out a
timely response to each of the fact of that
information occurrence.

1) obecreunBaTh BBISIBJICHUE
KOH(JIMKTOB HA CaMbIX PAaHHUX CTaJMSIX
UX Pa3BUTUS M TIPUBJICKATh K HUM
BHUMaHuE€  JODKHOCTHBIX  JIUI U
cotpyanukoB Kommnanuu;

2) cobmogate TpeOoBanus IIpaBun

MOIIA u 3aKOHOJATENbCTBA
Peciyonmukn  Kaszaxcran, VYcraBa wu
JIPYTHX BHYTPEHHUX JOKYMEHTOB
Kommnanun;

3) KaK MOXXHO CKOpee ONPEeEIUTh CBOIO
MO3UIMI0 [0 TpPeaMeTy KOH(IUKTa,
MPUHITh COOTBETCTBYIOIUE DPEIICHUS U
JIOBECTHU 3TO JI0 CBEJCHUS AKIIMOHEPOB;
4) nmpunaraTb BCE YCHUJIHs, YTOOBI
u30eratb CUTyalMid, KOTOpPbIE MPHUBOJISAT
WIA MOTYT TPUBECTH K KOH(MIUKTY, B
TOM 4YHCJI€ B €ro OTHOIICHUAX C
3aMHTEPECOBAHHBIMHI CTOPOHAMU;

5) BO3IEpKUBATHCS OT JTFOOBIX JCHCTBUM,
KOTOpBIC TMPUBEAYT WM TOTEHIIUATBHO
MOTYT TPHUBECTH K KOHQIUKTY MEXIY
Humu, Komnanueit u Akimonepamu;

6) UCKITIOYUTh BO3MO>XHOCTh
IIPUYACTHOCTHU Komnanun K
OCYIIIECTBJICHUIO HE3aKOHHOU
NesITeIbHOCTH;

7) obecrieunBaTh MaKCUMaJIbHO
BO3MOKHYIO 3G HEKTUBHOCTD npu

OCYIIECTBIICHUH CBOCH JEATEIEHOCTH;

8) obecmeunth yuyer HHPOpPMALUU 00
adbpummpoBannbIx uiax Kommanuu, ee
apUIMpPOBaHHBIX JIMIIAX U AKIIMOHEPOB
Kommnanun;

9) BO3mepKMBAaTbCSI  OT  NPUHATHUSA
pemieHnii Mo BOHpocaM, B KOTOPBIX Yy

CotpynHuka Acconuanuu €CTh
KOH(JIUKT;

10) B YCTaHOBJICHHBIE
3aKOHO/ATEIbCTBOM PecriyOnuku
Kazaxcran CpOKHU paccMaTpuBaTh

JIOCTOBEPHOCTh u 00BEKTUBHOCTH
HeraTuBHOU MH(popMarun o Kommnanuu B
CpeACcTBax MaccoBOW HH(OpMauu U
OPYIMX HMCTOYHMKAaX M OCYLIECTBIATH
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CBOEBPEMEHHOE
KOKIABIA  (akT
nHpopmanuu.

pearupoBaHue Ha
HOSBJIEHUA  TaKOu

4.3. In order to prevent conflicts of interest
between bodies, officials, employees and
Interested parties of the Company the Bodies,
Officials and Employees of the Company are
obliged to:

4.3. B memax mnpenoTrBpaimieHus KOH(IMKTOB
HUHTEPECOB MEXJy OpraHamH, IOJKHOCTHBIMHU
TUIamM, pabOTHUKaMU W 3alMHTEPECOBAHHBIMHU
cropoHamMu Kommnanuum Opransl, J[0mKHOCTHBIE
auna u cotTpyaHuku Kommanuu o0s3aHbl:

1) to ensure timely settlement of contracts;
2) to ensure strict observance of
commercial secrets in accordance with the
internal documents of the Company;

3) charge from Interested parties the
payment for goods, works and services in
the amount established on the basis of
mutually agreed in the contract, or at the
rates on which the information is public;

4) to provide services for the Interested
parties professionally, honestly and to the
full extent;

5) in a timely manner, in accordance with
the terms of the contract, to pay the
purchased goods, works and services;

6) to improve the system of saving of the
created, acquired and accumulated in the
Company information activities so that the
information referred to service or
constituting commercial, official and
otherwise, protected by the legislation of
the Republic of Kazakhstan secret, located
in the Company on paper, electronic and
other forms of media. It does not become
the subject of an illegal sale, transfer,
copy, copy duplication, changing, other
distribution and replication.

1) obecrnieunBaTh CBOEBPEMEHHOE
yperyJaupoBaHue KOHTPAKTOB;

2) obecrneuuBaTh CTPOroe COONIO/IEHUE
KOMMEPYECKOW TallHbI B COOTBETCTBUU C
BHYTPEHHUMHU JOKyMeHTamu KomMranuu;
3) B3uMaTh C 3aMHTEPECOBAHHBIX CTOPOH
1aTy 3a TOBaphl, pabOTHl U YCIYTH B
pa3Mepe, YCTaHOBJIEHHOM Ha OCHOBE
B3aMIMHO COTJIACOBAHHBIX B KOHTPAKTE
YCIIOBUM, WK TI0 CTaBKaM, MHGopMaIus
0 KOTOPBIX SIBJISIETCS OOIIEOCTYITHOM;

4) MPEIOCTABIIATh YCIIyTH
3aMHTEPECOBAHHBIM CTOpOHaM
npoecCuoHaNbHO, YeCTHO U B MOJHOM
00BeEME;

5) CBOEBPEMEHHO, B COOTBETCTBUU C
YCIIOBUSIMU  JIOTOBOpA,  OIUIAYMBATH
npuoOpeTeHHbIE TOBAapbl, pabOTBI W
YCIIyTH;

6) COBEPIIICHCTBOBATh CUCTEMY
COXpaHEHMsI CO3JJaHHOH, MPUOOPETECHHOM
u AKKyMYJHUPOBAHHOMN B
uH(MOPMAIMOHHON JeSITeIbHOCTH
Komnanun uH(popManuu TaKUM
o0pazom, YTOObI uHpopManus,
OTHECEHHass K  CIyXeOHOM  wiu
COCTaBJIAIONIAs KOMMEpUYECKYIO,
CITY)KEeOHYTO u WHBIM obOpazom
OXpaHsAEMYIO 3aKOHOJIATETLCTBOM
PecryOmmku Kazaxcran TaliHy,
pa3Mernanach B Komnanuu Ha
OyMa)XHbIX, DJJIGKTPOHHBIX ¥  HHBIX
¢dopmax HocuTeneil. OH HE CTaHOBHUTCSA
IpeIMEeTOM  HE3aKOHHOW  MpPOAaxH,
nepeaay, KOMTUPOBAHUS,
TUPOKUPOBAHUS, H3MEHEHHs, HHOIO
pacipocTpaHeHUsI U THPAKUPOBAHUS.

44. In order to prevent conflicts of interest 4.4. B mnemsx mnpenorBpameHuss KOH(IMKTOB

between the Company and the Officials, wunHTEepecos MEXIY Kommanwueit "
Employees in the performance of their duties, J{OMKHOCTHBIMM JHMIIAMH, CIYXXallUMH TpU
Officials and Employees of the Company are wucnonHeHUH CBOMX 00s13aHHOCTEH

obliged to: JloJoKHOCTHBIE JMna W cioyxkamue Kommanum
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* comply with the rules of business
communication and business ethics;

* timely inform the Superior Officer /
Superior Employee, the Compliance
Officer (the “CO”) of the actual or
potential circumstances that contribute to
the emergence of a conflict situation;

* notify in writing the Senior Officer /
Employee, the CO about Interested parties,
where Officials or members of his family
have a significant financial interest, and
with which the Company conducts or
intends to do business;

* refrain from any activity that directly
affects the relationship between the
Company and stakeholders, in which
official / employee or his family members
have a financial interest in, or are
affiliates;

» obtain preliminary the consent of the
Company to participate in the Bodies of
other Company, whose interests may
contradict to the interests of the Company;
* within one (1) business day to inform the
Senior Officer / Employee, the CO or the
Company of their intention to work part-
time in another organization and provide
information indicating that the proposed
operation does not conflict with the
interests of the Company.

Disclosure to the client

The Company will clearly disclose the general
nature and source of the conflict of interest to the
client before undertaking business for the client.
The disclosure will be made in writing and
include sufficient detail to enable the client to
take an informed decision about the service in
the context of which the conflict of interest has
arisen.

00s13aHEbI:

* coOmojgaTh  TpaBWiIa  JIEIOBOTO
OOILIEHNS U AET0BOI DTHKHU;

. CBOEBPEMEHHO UH(POPMHUPOBATH
Bermecrosiiiero JIOJDKHOCTHOTO
JIM11a/BBIIIECTOSIIIET O COTPYIHUKA,
Kommmaenc  Odumepa (“KO”) o
baKkTUYeCKUX WM  MOTCHIHATHHBIX
00CTOSATETHCTBAX, KOTOpBIC
CIOCOOCTBYIOT BO3HUKHOBEHHIO

KOH(JIMKTHOM CUTYaIINU;

* YBEJOMJIATH B MHUCBMEHHOW (Qopme
Crapiero JOJKHOCTHOTO nuia/
corpyanuka, KO o 3auHTEepecoBaHHBIX
CTOPOHaxX, B KOTOPbIX JlOJKHOCTHBIE
JUIA WIA YIEHbBl €ro CeMbU HUMEIOT
3HAYUTENbHBIN (DMHAHCOBBIN MHTEPEC U C
kotopbiMd ~ Kommanuss  Beger  wiu
HaMepeBaeTcsl BeCTU OU3HEC;

. BO3JIEPKUBATHCS oT 000
NEeSITeNIbHOCTH, KOoTopas
HENOCPEACTBEHHO BIIMSET HA OTHOLLIEHUS
MEXKITY Kommanuei Hu
3aMHTEPECOBAHHBIMU  CTOPOHaMH, B
KOTOpPBIX  JOJDKHOCTHOE — Juno  /
COTPYJIHUK WJIU YJIEHBI €0 CEMbU UMEIOT
(UHAHCOBYIO 3aMHTEPECOBAHHOCTb WU
ABISAIOTCS aQPUIUPOBAHHBIMHU JIHIIAMHU;
* MpEeABAPUTENHBHO MOIYYUTh COTJIAacHe
Komnanun Ha yuwactme B Opranax
npyroii KoMmmanuu, MHTEpechl KOTOpPOH

MOTYT  NPOTUBOPEUUTH UHTEpecaM
Kommnanun;

* B TeueHue onHoro (1) pabGouero mHs
pOUH(POPMUPOBATH Crapmiero

JIOJKHOCTHOTO  Juma/corpynuuka, KO
it  Kommanuio 00 #WX HaMepeHUH
paboTaTh HEMOJHBIM pabounii JCHb B
JIPYrol OpraHW3alid W TPEIOCTABUTH
uH(pOpPMAIIMIO, YKa3bIBAIOIIYI0 Ha TO,
YTO  mpeajiaraeMas  omnepanus — He
MPOTUBOPEUYUT HHTEepecaMm Kommnanum.

Packpvimue ungpopmayuu knuenmy

Kommanusi 4eTko packpoeT KIHUEHTY OOIIHit
XapakTep M HMCTOYHUK KOH(JIMKTa HHTEPECOB,
MpeKJe YeM BeCTH OM3HEC OT MMEHM KIIMEHTA.
PackpeiTe uHpopMmanuu OyAeT CcHelaHo B
nucbMeHHOM (opme u  OyIeT coaepkarhb
JOCTaTOYHYIO  JETaJH3alMI0, TTO3BOJISIONIYIO
KJIMEHTY TPHUHATH OOOCHOBAaHHOE pELICHHE
OTHOCUTEIIBHO YCIYTH, B KOHTEKCTE€ KOTOPOM
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Chinese walls

When the Company establishes and maintains a
Chinese wall, it is creating an information
barrier. Essentially this requires information held
by one part of the business to be withheld from,
or not used by, persons in another part of the
business. The use of a Chinese wall will be
established and enforced by the Risk &
Compliance departments. It will include the
segregation of data and computer systems, as
well as physical segregation of
partners/employees so that they are unable to
access the same part of the office.

Interaction between Research Department and
other business areas
The Company has implemented physical barriers
between Research Department, Equities Trading,
Advisory, as well as detailed policies and
procedures, to prevent unauthorized flow of
information between these areas and to ensure
that research analysts are not subject to any
inappropriate influences that might affect the
independence, integrity and objectivity of their
investment research.
Research Department analysts are restricted from
activities or interactions with staff from other
business areas that could prejudice the
independence of their research, but are otherwise
free to use their expertise for the benefit of the
Company’s clients, subject to policies and
procedures supplementing this Policy.
Dealings between employees of Research
Department and employees of Trading, permitted
only if they are:
a) in compliance with the Company’s
information barrier and procedures; and
b) otherwise approved by Legal &
Compliance and do not compromise the
independence, integrity and objectivity of
Research Department and the Company
commitment to providing research
products to its clients.

BO3HUK KOH(DJIUKT HHTEPECOB.

Kumaiickue cmenut

Korna Komnanus YCTaHABJIUBAET u
MOJAJEPKUBAET KUTANWCKYIO CTEHY, OHa CO3JaeT
uHpopmanMoHHbI  Oaprep. Ilo cyrtu, 3TO
TpedyeT, 4To0bI HHpOpPMAIIHsI, KOTOPOU BIIAJEET
olHa 4YacTh Ou3Heca, Oblla yTaeHa OT JIHII,
paboTaromux B Apyrol 4acTu OW3HEcCa, WA HE
HCIOJIb30BaJIach HUMU. Hcnonb3oBanmne
KUTANCKONH CTeHBl OyAeT YCTAaHOBJICHO W
o0ecrneunBaThCs MOAPA3ICTICHUSIMH 110 PUCKAM U
COOJIIOJICHUIO HOPMATHUBHBIX TpeOOBaHUU. ITO
OyZer BKIIOYaTh pasfelieHue JaHHBIX U
KOMITBIOTEPHBIX CHUCTEM, a TaKXke (PU3NYECKOEe
pazaeneHre mapTHEPOB / COTPYIHUKOB, YTOOBI
OHU HE MOIJIM MOJIYYUTh JOCTYH K OAHON M TOU
&e JacTH oduca.

Bzaumooeiicmeue medxncoy
Hccneoosamenvckum omoenom u oOpyzumu
Hanpagienuamu Ouzneca

Kommanust ycranoBwia Qusnueckne Oapbepsl
Mexay MccnenoBareabCKUM OTIEIOM, OTACIIOM

TOPrOBIIU aKLUAMU, KOHCYJIbTallUOHHBIM
OTIIEJIOM, a TakKe TMOAPOOHbIE TOIUTUKUA H
MPOLEYPHL, YTOOBI MPEeI0OTBPATUTD

HECAHKIIMOHUPOBAHHBIA OOMEH HH(OpMaruei
MEXIy STHMHU O0JacCTSIMU U TapaHTHPOBATh, YTO
AHAJMTUKHU-UCCIICIOBATEIM  HE  IO/IBEP)KEHBI
HUKaKOMY HEHaJJIe)KalleMy BIHSIHHIO, KOTOPOE
Morio Obl TOBIUATH HAa  HE3aBUCHUMOCTD,
[IEJIOCTHOCTD " 00BEKTUBHOCTH 1754
WHBECTULIMOHHBIX HCCIIECIOBAHUN.
AHanUTUKaM  MCCIICOBATEIBCKOTO  OTAeNa
3alpelIeH0  OCYIIECTBJIATH  JEHCTBUA  WMIIH
B3aUMOJICHCTBOBATh C COTPYAHUKAMH M3 APYTHX
cdep OuzHeca, KOTOpbIe MOTYT HAaHECTH YIIEpO
HE3aBHCUMOCTH HMX HCCIEIOBAaHUH, HO B
OCTaJIHOM OHU MOTYT CBOOOJHO HCIIOJIB30BATh
CBOM OMBIT B MHTEpecax KineHToB Komnanuu, B
COOTBETCTBUH C IMOJUTHKAMH W TPOIEIypPaMH,
JOTOHSAIOMNME HacTosIyto [lonmuTuky.
Cnenku MEXTY COTPYTHHKaMHU
HccnenoBaTenbcKoro OT/AENa W COTPYTHHKAMHU
ToproBoro, pa3penieHHbIE TOIBKO B TOM CIIy4ae,
€CIIM OHH:
a) B COOTBETCTBUU C WH(POPMAIIMOHHBIM
6apbepom u npouenypamu Komnannu; u
b) uabIM 00pazom omobpensl FOpucramu
u KoMrutaeHCc u He CTaBAT MOA yrpo3sy
HE3aBUCHMOCTb, YEeCTHOCTh u

14



Declining to provide the service

It may not be possible to avoid or manage a
conflict of interest. In that case, the Company
may have no choice but to decline to provide the
service requested.

5. ADJUSTMENT OF CORPORATE
CONFLICTS AND CONFLICT OF
INTERESTS

5.1. For increasing the effectiveness of efforts on
prevention and settlement of conflicts the
Company aims to create mechanisms for the
timely and complete their revealing, as well as
for coordination of actions of all the Bodies of
the Company to resolve them.

5.2. For the settlement of the conflict the Bodies,
Officers and Employees of the Company carry
out pre-trial procedures to find a mutually
acceptable solution that meets the conditions of
legality and wvalidity, while according to the
interests of the Company.

5.3. Officials and Employees of the Company
are obliged to ensure the accounting of letters,
statements and requirements (including oral) of
the Shareholders and Interested parties, entering
on the name of Bodies, Officers, CO, Employees
and structural units of the Company.

5.4. The control over the revealing and
settlement of conflicts, as well as the functions
of coordinator on conflict settlement are
entrusted to the CO, and in his absence to the
CFO.

5.5. An Employee of the Company, received
from interested parties or from other sources the
information on the conflict situation must
immediately inform the Superior Officer /
Employee with the transfer within five (5)
calendar days, the information about the conflict

00BEKTUBHOCTD HccnenosaTenbckoro
oT/eNa W MpuBEepkKEeHHOCTh Kommanuu
MPEAOCTAaBICHUIO  MCCIIEIOBATEIbCKUX

IMPOAYKTOB CBOMUM KJIMCHTAM.

Omka3z om npedocmagienus ycayeu
Bo3moxxHO, u30exaTh KOH(MIMKTa HWHTEPECOB
WIH yperyaupoBaTh ero OyJeT HEeBO3MOXHO. B
sTOoM ciydyae y Komnanuu MoxeT He ObITh HHOTO
BBIOOpPA, KPOME KaK OTKa3aTh B MPEAOCTABICHUH
3alpPOIICHHOMN YCIIyTH.

5. YPEI'YJIMPOBAHUE
KOPIIOPATUBHBIX KOH®JIMKTOB U
KOH®JIMUKTA HHTEPECOB

5.1. Jlna moBbrmenust 3¢HEKTUBHOCTH yCHIIUNA
0 TPEAOTBPALICHUIO M  ypEryJIUPOBAHHIO
koH(pukToB KoMmmanusi cTpemMuTcss co34arh
MEXaHU3MBI JJIS1 CBOEBPEMEHHOTO M TIOJHOTO UX
BBISIBJICHHS, a TakKXke JUIsl  KOOpJIMHAIUU
neiictBuii Bcex OpranoB Kommanum no ux
pa3pelieHuIo.

5.2. Jlns yperynupoBanusi kKoHpaukra Oprasi,
AOJDKHOCTHBIC JIMIA W CIIyXKaluce Komnanun
MPOBOAST  JAOCylNeOHBbIE  MpOUEAyphl UL
HaxXOXXIACHUA B3aUMOIIPUCMIICMOTO PCIICHUA,
OTBEUAIOUIET0  yCIOBUSIM  3aKOHHOCTH U
000CHOBAaHHOCTH, TIPU 3TOM B COOTBETCTBUU C
unrepecamu Komnanuu.

5.3. JIOJDKHOCTHBIE JMIA W  CIyXKallue
KoMmmanuu 00s13aHbI 00ECHICUUTH YYET IHUCEM,
3asBJICHUN 1 TPeOOBaHUI (B TOM YHCIIC YCTHBIX)
AKIIMOHEPOB U  3aMHTEPECOBAHHBIX CTOPOH,
BBOJAUMBIX OT MUMeHH OpraHoB, J[OTKHOCTHBIX
muy, KO, CoTpyaHHMKOB M CTPYKTYPHBIX
noapasnenennii Komnanuu.

5.4. KonTposb 3a BBISIBJICHUEM u
Yperyl1upoBaHueM  KOHQUIMKTOB, a  TakKke
GYHKIMU KOOpAMHATOpA IO YPEeryIupOBaHHUIO
KoHGuMKTOB Bo3maraiorcss Ha KO, a B ero
orcytcTBue Ha ['DJI.

5.5. Corpyanuk Kommnanuu, MOJy4YUBIIUNA OT
3aMHTEPECOBAHHBIX CTOPOH WM W3 JAPYTUX
HWCTOYHUKOB HMH(POPMAIMIO O KOH(IMKTHOMN
CUTyallid, JOJDKEH HEMEIJIEHHO COOOIIUTh
BBIIIECTOSIIIEMY JOJIKHOCTHOMY
TUIY/COTPYAHHUKY C Tepefadeii B TeUeHUE MSATH
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to the CO, and in his absence to the CFO.

5.6. CO, and in its absence, the CFO of the

Company during the information entry about the

conflict should make sure that:
« conflict does not contain elements that
require transfer it to the competent
government agencies of the Republic of
Kazakhstan;
« the conflict can be considered with in the
manner provided in this Policy, and
adopted a decision in that order does not
contradict the AIFC Rules and the
legislation of the Republic of Kazakhstan;
» consideration of the conflict and a
decision on it will not violate the rights
and lawful interests of other persons.

5.7. CO, and in its absence, the CFO of the
Company in accordance with the jurisdiction
provided for by the legislation of the Republic of
Kazakhstan and internal documents of the
Company determines the authorized person to
resolve the conflict, including, but not limited to:

1) the BoD;

2) the Chairman of the BoD;

3) the CEO;

4) Managerial staff;

5) specially-created working groups on

conflict settlement;

6) external consultants.

5.8. In the case of necessity of conflicts
settlement by specially created working group
the CO, and in its absence, the CFO of the
Company no later than 10 (ten working days)
from the date of receipt of the treatment of
conflicts to ensure the formation and the
convening of this group to include the parties to
the conflict.

5.9. In the case of the necessity to involve
external consultants to settle conflicts the term of
involvement of such consultants is regulated in
accordance with the AIFC Rules, as well as other
internal documents of the Company.

(5) xanenmapHbIX AHEH HMHPOPMAIMH O
koHdumkTe KO, a B ero orcyrcrBue B 'D/I.

5.6. KO, a B ciyuae ero orcyrctBus, ['®J]
Kommannn npu  BBOse  uWHpOpMAMHA O
KOH(IIUKTE clieayeT yOeauThes, 4To:
* KOH(JIMKT HE COACPKUT DIIEMCHTOB,
TpeOyIoLX nepeaavu ero B
KOMIICTCHTHBIE rOCYJJapCTBCHHBIC
oprausl Peciy6nuku Kazaxcran;
* KOH(QJIMKT MOXET OBITb PacCCMOTPEH B
HOpsi/IKe, MPEeTyCMOTPEHHOM HACTOSIIEH
[TonmuTUKON, W MNPUHATOE pEIICHHE B
TaKOM TOpSAKE HE  IMPOTHBOPEUUT
[TpaBunam M®IIA 1 3aKOHOAATENBCTBY
Pecniyonuku Kazaxcran;
* paccMOTpeHHE KOH(DIUKTA U TPUHSITHE
[0 HEMy pelleHHus He OyJIyT HapyumaTh
npaBa M 3aKOHHBIE WHTEPECHl IPYTUX
JIMIL.

5.7. KO, a nipu ero orcyrcreuu I'®J[ Komnanun

B COOTBETCTBUU c IOpUCIUKLUEH,
npenycmorpeHHoit  IIpasunmamu  MOIIA  u
BHYTPEHHUMU JOKyMEHTaMHU Komnanum,
onpenesiieT  YHNOJIHOMOYEHHOE  JIMLO  JUIs
paspelieHus KOHQUIMKTa, BKJIIO4Yas, HO He
OrPaHUYHBASCH!

1) CL;

2) lIpencenarens C/;

3) 'erepanbHBIN AUPEKTOP;

4) PykoBoasIuii COCTaB;

5) chnenwaJbHO CO3/JaHHBIE padoune
TPYIIIBI o yperyaupoBaHUIO
KOH()JIUKTOB;

6) BHEIIHNE KOHCYJIbTAHTHI.

5.8. B cmyyae He0OX0OAUMOCTH YPETyIHUPOBAHUS
KOH(JIMKTOB CIEMAIBLHO CO3JaHHOM pabodeit
rpynnoii KO, a B cinywae ee orcyrcrBus '@/l
Kommanun ne mosmnee 10 (mecatu pabodmx
IOHEW) C Jarbl TONyYeHUs OOpamieHus T
KOH(UMKTaM obOecneunTth (OPMHPOBAHHUE |
CO3BIB OTOW TPYMNIBI C YyYacTUEM CTOPOH
KOH(JIUKTA.

5.9. B cinyyae HEOOXOIWMOCTH TPUBIICUCHUS
BHEIIHUX KOHCYJBTAaHTOB IJI1 ypEryJIHpOBaHUSA

KOH(MJIMKTOB  CpPOK  MPHUBJICUEHUS  TaKUX
KOHCYJIbTAHTOB PETYIUPYETCSI B COOTBETCTBUU C
[IpaBunamun MOIIA, a Takke apyrumu

BHYTPEHHUMU AoKyMeHTamu Kommnanun.
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5.10. CO, and in its absence, the CFO of the
Company for consideration of conflict by
appropriate persons, forms a package of
documents which is registered in the mandatory
manner in Logbook of conflicts and which
contains, including, but not limited to:
1) an analytical note of the Compliance
Officer, and in its absence, of the CFO of
the Company, containing information
about the subject, the parties, the causes of
conflict and the proposed options for
settlement of the conflict;
2) draft decision of the Bodies of the

Company;

3) draft agreement on the settlement of the
conflict;

4) other materials required for the

consideration of the conflict.

5.11. CO, and in his absence, the CFO of the
Company assists the Bodies and Officials /
Employees of the Company in the conflict,
including through participation in the official
investigation, and in the preparation of the
relevant draft decisions.

5.12. CO, and in his absence, the CFO of the
Company, Officers / Employees of the
Company, to settle any kind of conflicts that
arise in the Company, are obliged to:
1) reveal quickly the emerging conflicts,
determine their causes;
2) in the event of corporate conflicts to
seek ways to solve them through
negotiations in order to ensure effective
protection of both the rights of the
Shareholders, and business reputation of
the Company;
3) inform that the conflict affects or may
affect their interests immediately, once it
becomes familiar of it, if they are, because
of their authorities in the Company are
obliged to participate in the settlement of
conflicts;
4) know clearly the distribution of
authorities and responsibilities of bodies
of the Company;
5) as soon as possible to determine the
position of the Company on the subject
matter of conflict, to take the appropriate
decision and bring it to the notice of other

5.10. KO, a B cayuae ero orcyrcrBus, ['®J]
KoMmmanum nmnst  paccMOTpeHHS  KOH(IIMKTA
COOTBETCTBYIOIIMMU JINLIAaMH, POPMHUPYET MaKeT
JOKYMEHTOB, KOTOPBIN B 0053aT€ILHOM MOPSIIKE
peructpupyercs B JKypHaie KOH(MIMKTOB U
KOTOPBI CONIEPKUT, B TOM YHCIE, HO HE
OTPaHUYUBASACH:
1) ananuTHyeckas 3anucKa KOMILIACHC-
odwurnepa, a npu ero orcyrcTBum - ['®J]
Kommnanuu, coxepxkamas wWHGOPMAIUIO
0 TIpeAMeTe, CTOpPOHAax, MPUYHHAX
KOH(IMKTA U TpeJiaraeMbIX BapHaHTax
YperyJaupoBaHus KOH(MINKTA;

2) IIPOEKT peleHus Opranos
Kommnanun;
3) IIPOEKT corameHus 00

yperyJnpoBaHUM KOH(IHUKTA;
4) npyrue Mmarepuanbl, HEOOXOIUMbIE
JUI PACCMOTPEHUS KOH(IIUKTA.

5.11. KO, a B ero orcyrcrBue ['®J[ Komnanuu
OKa3bIBaeT COJICHCTBHUE opraHam u
JOJKHOCTHBIM JIMIIaM/coTpyaHuKaM Kommanuu
B KOH(JIUKTE, B TOM YHCJIE IMYTEM Yy4YacTHs B
o(uLmaIbHOM paccieloBaHUU U B HOJATOTOBKE
COOTBETCTBYIOIIMUX IIPOCKTOB PEILICHUM.

5.12. KO, a B ero orcyrcrBue I'd/] Komnanum,
JlomxHOCTHBIC JuLa/ciysxamue Kommnanuu, mist
yYpEeryJIupOoBaHHUs TFOOBIX KOH(JINKTOB,
BO3HUKaromux B Komnanuu, o0s3aHbI:
1) ObICTpO BBIABIATH BO3HUKAIOIIUE
KOH(JIMKTBI, OTIPEAEIATh UX MPUUUHBI,
2) B ciyvae BO3HUKHOBEHHUS
KOPIOPATUBHBIX KOH(DIUKTOB HUCKaTh
yTH ux paspernieHus IyTeM
MIEPETOBOPOB € IIeNIbI0  OOecreyeHust
3QQPEKTUBHOM  3aIIUTBl  Kak  IpaB
AKIHMOHEPOB, TaK U JEIOBOM pemyTanuu
Komnanwnuy;
3) COOOIITHUTH, 4TO KOH(IJIUKT
3aTparuBaeT WIM MOXKET 3aTPOHYTh HX
MHTEPEChl HEMEJICHHO, KaK TOJIBKO O
HEM CTaHET M3BECTHO, €CIIM OHU B CHILY
ceoux nomHoMounii B Kommnanun
00s13aHBI y4acTBOBaTh B
yperyJaupoBaHuu KOH(IHUKTOB;
4)  4YeTkoO  3HATh  paclpeiesieHue
MOJIHOMOYHIt u OTBETCTBEHHOCTH
opranos Komnanuuy;
5) Kak MOXHO CKOpee ONpeIeIuTh
no3unuio Kommanum 1o mpeaMery
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party of the conflict;

6) send to the other party of the conflict
the full detailed answer, clearly justifying
the position of the Company in the
conflict;

7) ensure the persons involved in the
conflict settlement, to report immediately
that the conflict affects or may affect their
interests or those of their family members;
8) to ensure the persons whose interests
are affected or may be affected by the
conflict, not to participate in the decision
on this conflict.

5.13. For the settlement of the conflict between
the Shareholders and the Company:

1) Officials of the Company in accordance
with their competence must organize the
implementation of the decision on the
settlement of conflicts and to facilitate the
execution of the agreements signed on
behalf of the Company to the
Shareholders. In cases when between only
Shareholders and the Company there is no
dispute on the subject matter of their
obligations, but some controversy
occurred about order, method, timing and
other conditions of their implementation,
the Company offers to the Shareholders to

settle the dispute and set out the
conditions, according to which the
Company is ready to meet its
requirements;

2) if the consent of the Company to meet
the requirement of the Shareholders are
connected with the necessity of
committing any actions by this party,
established under the AIFC Rules, the
Charter and internal documents of the
Company, the response of the Company
specify those conditions exhaustively as
well as it is informed the necessary
information for their implementation
information.

KOH(JIMKTA, PUHATH COOTBETCTBYIOLIEE
pelieHre M JOBECTH €ro J0 CBEACHUS
JIPYroi CTOPOHBI KOH(PIIUKTA;

6)  oTmpaBuUTh  JOpYroii  CTOpPOHE
KOH()JIMKTA TTOJIHBIN pa3BepHYTHIM OTBET,
YeTKO  OOOCHOBBIBAIOIIMK  TTO3UIUIO
Kommannn B KOH(DIUKTE;

7) 00eCIeUnTh, YTOOBI JIUILIA,
y4acTBYIOIIME B  ypEryJupoOBaHUU
KOH(JIMKTA, HEMEIJICHHO COOOIMIIN, YTO
KOH(QJIMKT 3aTparuBaeT WM MOXKET
3aTPOHYTh UX HMHTEPECHl WM HMHTEPECHI
YJICHOB UX CEME;

8) rapaHTUpOBATH JIMIIAM, YbH UHTEPECHI
3aTPOHYTHI WJIK MOTYT OBITH 3aTPOHYTHI
KOH(JIMKTOM, HE  y4yacTBOBaTb B
pelIeHUH dTOr0 KOH(IMKTA.

5.13. lna yperynupoBaHus KOHMIUKTA MEXIY
Axuunonepamu u Komnanuei:

1) JomxHocTtHple nuna Kommanuum B
COOTBETCTBUHU CO CBOCH KOMIIETCHIIMEN

JIOJDKHBI ~ OpraHU30BaTh  BBIMOJIHEHUE
peLeHus 110 YPETYJIHUPOBAHUIO
KOH(JIUKTOB u COZICCTBOBATH
HCIIOJTHCHUIO COIJIallICHUH,

MNOJAMUCAaHHBIX OT uMeHH Kommanuu c
AkuuoHepamu. B ciydasix, korjga Mexmay
AKUMOHEpaMu u Kommanuei
OTCYTCTBYET CIOp MO TMPEaMEeTy HX
0053aTeNbCTB, HO BO3HUKJIN HEKOTOPbHIE
pasHorjaIacud OTHOCHUTCIBHO TMOpAdaKa,
METOJIa, CPOKOB U JIPYTUX YCIOBUH HX
BBITIOJTHCHU A, Komnanus npeajaaracTt
AKIIOHEpaM yperyjaupoBaTh CIOp U
H3JIOKUTH YCIIOBUSA, B COOTBCTCTBUH C
KOTOPBIMU Komnanus roToBa
BBITIOJIHUTH €T0 Tp€6OBaHI/I}I;

2) eciu cornacue KoMImanuu BBITIOJTHATH

TpeOoBaHUE AKIIMOHEPOB CBS3aHO C
HEOOXOJIMMOCTBIO ~ COBEPIICHUS  ITOH
CTOPOHOM KaKuX-1u00 JeUCTBHM,

ycraHoBieHHbIX [IpaBmiiamu MOIIA,
YcTaBOM M BHYTPEHHUMH JTOKYMEHTAMU

Kommaaun, B otBere Kommanum
HNCYCPIBIBAIOIIC YKa3bIBAKOTCA 9T
yCIoOBHs, a  Takke  cooOmaercs
H€O6XO,Z[I/IMa$I JJISL ux BBITIOJIHCHU A
nHpopmarus.

5.14. The list of the measures referred to in 5.14. Ilepeyenr mep, yNmOMSIHYTBIX B cTaThe 4
Article 4 of this Policy is not exhaustive. In each Hacrosmei ITonuTtuku, HE ABIIAETCS



case, they may be used (applied) other forms of
conflict resolution, depending on the specifics of
the situation, the adequacy of the taken measures
to the purposes of conflict settlement.

5.15. Company must provide written notice to
Clients before a Company enters into any
Related Person Transaction.

5.16. As a result of actions on settlement the
conflict, the Company has the right to sign an
Agreement on settlement the conflict.

6. RESPONSIBILITY

6.1. In the case if in the prevention and
settlement of corporate conflicts and conflicts of
interests there are violated requirements of
current legislation of the Republic of Kazakhstan
and AIFC Rules, as well as the standards of this
Policy which resulted in damage to the Company
and (or) its Shareholders, guilty parties of such
violation shall be brought to responsibility in
accordance with the current AIFC Rules.

6.2. Officials and Employees of the Company
are also responsible for the proper fulfillment of
the requirements of this Policy by their family
members.

6.3. Company must disclose any inducement
which it, or any Associate or Employee of the
Company, has received or may or will receive as
a result of providing the Financial Product or
Financial Service to the Client.

6.4. Company must maintain record of
inducements related to Providing Financial
Products for a period of six years after such
inducement was disclosed and provide the
detailed information by Client’s request.

6.5. Officials and Employees of the Company
are prohibiting making any personal transaction
without written permission from the responsible

ucuepneiBaromuMm. B

cjIydac MOT'yT

KOKIOM KOHKPETHOM
OBITH HCITOJIb30BaHbI
(mpumeHeHsl) Apyrue  (GopMbl  paspenieHus
KOH(IMKTa, B 3aBUCHMOCTH OT crenuduxu
CUTYallid, aJeKBAaTHOCTH IPHHUMAEMBbIX MEp
LEJISIM YPETyTUPOBaHUS KOH(DIUKTA.

5.15.  Komnanuss  J[0JDKHA  IPEJOCTAaBUTH
IUCbMEHHOE yBenomiieHue KimeHram, npexie
yeM  KoMmmaHust  3aKIIOYHT  KakKyro-1u0o
Tpan3akuuio co CBI3aHHBIMU JIUIAMH.

5.16. B pe3yibTaTe JNEUCTBUI o
yperynupoBanuio koHpaukTa Kommanus nmeer
paBo MOANUCATH Cornanienue 00

Ypery1upoBaHUM KOH(DIHUKTA.
6. OTBETCTBEHHOCTD

6.1. B ciywae, ecnu npu NpedoTBpalllEHUU U
YPEryJIupOBaHUU KOPHOPATHUBHBIX KOH(MIUKTOB
U KOJUTM3UH MHTEPECOB HAPYIICHBI TPEOOBAHHUS
JIEHCTBYIOMIETO 3aKOHOAATeNnbCcTBa PecmyOmuku
Kazaxcran wu IIpaBun MOLA, a Taxxke
cTtanaapTbl Hactosed [lomuTuku, mopiekmmne
npuunHenue ymepba Komnmanum u (umm) ee
AKUMOHEpaM, BHHOBHBIE B TakOM HapyUICHUH
YA TPUBJICKAIOTCS K OTBETCTBEHHOCTH B
COOTBETCTBUU ¢ JedcTByromMH [IpaBuiiamu
MO®IIA.

6.2. JIOJKHOCTHBIE JHMIIa W CIIyXallue
Kommanum Takxke HECyT OTBETCTBEHHOCTH 3a
HaJJIeKalee BBITIOJIHEHHE TpeboBaHuU
Hacrtosmei [lonmuTuky 4IeHaMu CBOSH CEMBbH.

6.3. Kommanus A0KHA pacKpbIBaTh 000
MOOIIPEeHne, KOTopoe oHa uiu Jrodoi [lapTHep
i  Cotpyanuk Kommanum mnoayduwinm wim
MOTYT W noyryyat B pe3yabTare
MPEOCTABICHUS Knuenty ®UHAHCOBOTO
[Iponyxra niin GuHaHCOBOM Y CITyTH.

6.4. Komnanus A0KHA BECTH YUET MOOIIPEHUH,
CBSI3aHHBIX C IpefgocTaBieHueM @OUHAHCOBBIX
IPOAYKTOB, B TEUYEHUE MIECTH JIET T[OCIe
PaCKpBITUS TaKUX MOOLIPEHUN U IMPEJOCTABIIATh
noipo6Hyto nHpopMaruio 1o 3anpocy Kiuenra.

6.5. JIOJDKHOCTHBIM JIMLIAM M COTPYJIHUKAM
Komnanum 3ampeniaercst coBepiarh Kakue-a100
JUYHBIE  TpaH3akKUMM  0e3  MHUChMEHHOTO

19



officer.

7. FINAL PROVISIONS

7.1. The period of consideration and
making a decision on the Conflict should not
exceed fifteen (15) working days from the date
of conflict detection. Upon the complex specific
characteristics of the conflict or the need to
involve external consultants to settle the conflict,
the period of consideration and making a
decision can be extended with taking into
account the AIFC Rules and internal documents
of the Company.

7.2. The CO, and in its absence, the CFO of the
Company registers the information the conflict,
entered to him, forms a unified database of
information on the conflict, entered to him and
also provides storage of this information, and
transfer in the established order in the archive.

7.3. CO, and in its absence, the CFO of the
Company analyzes and provides reports and
recommendations to the Bodies, Officials and
Employees of the Company.

7.4. In the case of impossibility to settle
corporate conflicts and conflicts of interest by
means of negotiations, they are settled in
accordance with the AIFC Rules.

paspenieHus
Jmna.

OTBECTCTBEHHOI'O JOJDKHOCTHOI'O

7. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

7.1. Cpok pacCMOTpEHMsI U NPUHATHUS PELICHUS
no KoHQuukTy He [dOKeH NpeBbIIIATH
natHagnatu  (15) pabGoumx gHEH ¢ garhl
oOHapyxeHus: KoH(pmukra. [Ipu  CIOXKHBIX
cienn(PUYECKUX XapaKTePUCTUKAX KOH(DIMKTA
WIM HEOOXOIMMOCTH TMPHUBJICYEHUS BHEIIHUX
KOHCYJIbTAaHTOB TUTST yperyaupoBaHus
KOH(MJIMKTAa CPOK PACCMOTPEHUS U MPHUHITHS
pelieHHsT MOXeT OBbITh NPOMJIEH C Y4YeTOM
[IpaBun M®IIA u BHYTpPEHHUX JOKYMEHTOB
Komnanumu.

7.2. KO, a B ero orcyrcrue, '@/l Komnanuu
peructpupyer HHPOPMAIMIO O KOH(IIHMKTE,
BBEJICHHYIO €My, (QopMuUpyeT eauHyr O0a3y
JTaHHBIX UHPOpMaUU O KOH(MIUKTE, BBEACHHOM
eMy, a Takke OOecCreunBaeT XpaHEHHE STOM
uHbOpMAIIMM W Tiepefadyy B YCTAaHOBJICHHOM
MOPSIJIKE B apPXUB.

7.3. KO, a npu ero orcyrcreuu I'®J[ Komnanun
aHAIM3UPYeT W NPEAOCTABISACT OTYETHl |
pexoMenaanuu Opra"aM, JOJDKHOCTHBIM JIMIIAM
u coTpyannkam Kommanuw.

7.4. B cmy4ae HEBO3MOXHOCTH ypPETyIUPOBAHUS
KOPIIOPAaTUBHBIX ~ KOH(IMKTOB M  KOJUIU3UI
HUHTEPECOB myTeM MIEPETOBOPOB, OHH
paspematorcsi B cOOTBeTCTBUM C [IpaBrimamu
MOIIA.
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