FINHUB GLOBAL LTD.
COMPLAINTS MANAGEMENT /
YIIPABJIEHHUE KAJIOBAMUA

COMPLAINTS

1. Supervisory Responsibility

The CCO shall be responsible for ensuring that
all written and electronically transmitted
customer complaints are handled in accordance
with all applicable laws, rules and regulations
and in keeping with the provisions of this
section.

2. Definition

The Company defines a ‘“complaint” as any
statement (whether delivered in writing or
electronically) of a customer or any person
acting on behalf of a customer alleging a
grievance involving the activities of those
persons under the control of Company in
connection with our investment management of
the Clients.

Handling of Customer Complaints

*Employees must notify the CCO
immediately upon receipt of a written or
oral customer complaint, and provide the

CCO with all information and
documentation in their possession relating
to such complaint. Employees are
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KAJIOBbI

1. OTBETCTBEHHOCTH HAJI30PHOI'0 OpraHa

I'KO HeceT OTBETCTBEHHOCTH 3a OOCCIIEUEHHE
TOTO, YTOOBI BCE MUCHbMEHHBIC U TIEPEIaHHBIC B
AJIEKTPOHHOM BHJIE JKaJIOOBI KJIMECHTOB
paccMaTpuBaIuCh B COOTBETCTBHU CO BCEMH
MPUMEHUMBIMHA ~ 3aKOHAaMH, TPaBWIAMH H
MOJ3aKOHHBIMUA AaKTaMHd M B COOTBETCTBUU C
ITOJIOXKCHUSMHA HACTOAIICTO pa3z[ena.

2. Onpenenenne

Komnanus ompenenser ‘“xano0y” kak jo0oe
3asBJIcHHE (HE3aBHCHMO OT TOTO, CJCIIAHO JIH
OHO B IMMCHbMCHHOW (pOpME WIIH B 3JICKTPOHHOM
BH/IC) KJINEHTA 1507051 JIF000r0 JIAILIA,
JCHCTBYIONIETO OT MMEHH KJIMEHTa, B KOTOPOM
yTBEpXKIAeTcs O  Jkaode, CBA3aHHOW C
JIEATENIBHOCTRIO ITHX JIMI[, HAXOIAIIUXCS I10]
KoHTpojeM Kommanuu, B CBA3M C HalmIuM
praBHeHI/IeM HNHBCCTULIUSIMHA K.]'II/IGHTOB.

PaccMoTpenne ’KaJ100 KJIMEHTOB

* COTpyIHUKH JOJKHBI HEMENJIECHHO
yBenomMute CCO o  momyueHuu
NUCHbMEHHOW WJIM  YCTHOH  KajoObl

kieHta u  npeaocraButb CCO  Bcrlo
UMCIONIYIOCSI B HMX  PACIOPSIKEHUU
nHpopmaruio u JTIOKYMEHTAITHIO,



expected to cooperate fully with Company
and with regulatory authorities in the
investigation of any customer complaint.

*Company takes any and all customer
complaints seriously and the CCO shall
promptly initiate a review of the factual
circumstances surrounding any complaint
(written or oral) that has been received.

*Company shall maintain a separate file
for all written, oral and electronically
transmitted customer complaints in its
Main Office, to include the following
information:

o  Identification of each complaint;

o The date each complaint was
received;

o  Identification of each employee
servicing the account;

o A general description of the
matter complained of;

o Copies of all correspondence
involving the complaint; and

o  The written report of the action
taken with respect to the complaint.

OTHOCSIIINECT K TaKoH )Kajo0e.
Oxwupmaercsi, 4To COTPYIHUKH OyayT B
MTOJTHOM Mepe COTPYAHHUYATH c
Kommnanwueii u PEryIupyOMUMU
OpraHaMH B PacClelIOBaHUU  JFOOOI
JKaJIOOBI KIIMEHTA.

* Kommanus cepbe3HO OTHOCHUTCSA K
JIFOOBIM )kaynobdam KJIMEHTOB, n
UCIIOJTHUTENIbHBI  TUPEKTOp  JOJIKEH
He3aMeIUTEIbHO WHUIUUPOBATH
MPOBEPKY (DAKTHYECKUX OOCTOSTENHCTB,
CBS3aHHBIX C JIIO0OM  MOJyd4eHHOU
Xano0oii (MMCbMEHHOM HITN YCTHOM).

» Kommanusi JOJDKHA BECTH OTICIbHBIN
daiin 1t BceX MHUCbMEHHBIX, YCTHBIX U
NEPEAaHHBIX DJIEKTPOHHBIM  CIIOCOOOM
XKaloO KIMEHTOB B CBoeM [ JaBHOM
odpuce,  colepKalmMid  CIECIYIOIIYIO
UH(OPMALIUIO:

o nentudukanus Kaxxaou sxanoosl;
o /laTa mosrydeHus1 KaXK101 5Kajio0bl;

0 WNnentudukanus KaXI0T0
COTPYIHUKA, 00CITyKMBAIOIIETO
YUETHYIO 3aIKCh;

o OOmiee omucaHue BONpoOca, Ha
KOTOPBIN TTOIaHa kajnoba;

o Komum Bcell KOppecnoHICHIINH,
CBSI3aHHOM C »KaJI000ii; U1

o IluceMeHHBIH OTYET O JCHCTBHIX,
Hpe,Z[HpI/IHHTBIX B OTHOLICHUUA
JKaI00BI.

The Company should acknowledge with a Komnanus gomkHa oTpearupoBarh Ha kajao0y B
complaint matter within 7 calendar days and to TeyeHume 7 KaJeHOApHBIX THEH M COOOIIHTH
respond with preliminary results of investigation. npeaBapUTEIbHBIC PE3YAbTATHI pacCiIeIOBAHMUS.



