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TABLE OF REVISIONS
Version Date of approval Date O:Oilltery into Brief description of changes
No. 1 06.05.2024 06.05.2024 Initial version (Client Agreement).

New version of the document. The document has been
brought into line with the current version of the AIFC
Conduct of Business Rules (in force from 13.01.2026),
including: it is established that transactions in Derivatives
are effected exclusively with Professional Clients and
Market Counterparties and are not provided to Retail
Clients; remote identification via the Shufti Pro Service is
introduced; the procedure for broker reporting is set out;
the assessment of appropriateness and suitability is
No. 2 01.07.2026 01.07.2026 regulated; the procedure for the correlation of language
versions is established; provisions are included on
recording clients’ Financial Instruments with ITS CSD in a
pooled (omnibus) client investment account, on the
Company maintaining client-by-client analytical records,
on reconciliations and related disclosures and risks (COB
8.3); and the appointment of the Company as trustee of the
account opened with the custodian for recording rights to
the Client’s Securities is established, with the Company’s
powers set out.

1. GENERAL INFORMATION
1.1.  These Regulations for the Provision of Brokerage Services on the Securities Market (Client
Agreement) (the "Regulations") set out the procedure and terms on which Finhub Global Ltd. (the
"Company") provides brokerage (agency) services on the securities market to natural persons and
legal entities.
1.2. The Company is a legal entity incorporated in the jurisdiction of the Astana International
Financial Centre (the "AIFC"), licensed and supervised by the Astana Financial Services Authority

(the "AFSA"). General information about the Company: Business Identification Number (BIN):
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240540900142; date of registration: 06.05.2024; registered address: Republic of Kazakhstan,
Astana, Yesil district, G. Aliyev street, building 1, non-residential premises 1; registering and
supervisory authority - the AFSA, located at: Republic of Kazakhstan, Astana, Mangilik El avenue,
building 55/17, pavilion C-3.2; contact details: e-mail info@finhub.com; website www.finhub.com.
1.3. The Company holds the appropriate authorisation to carry on the Regulated Activities of
providing investment services on the securities market. Licence number: AFSA-A-LA-2024-0017.
The Company is authorised to carry on the following Regulated Activities: (a) Dealing in
Investments as Principal; (b) Dealing in Investments as Agent; (c) Advising on Investments; (d)
Arranging Deals in Investments; (e) Arranging Custody.

1.4. The Company’s Licence imposes restrictions on carrying out, with Retail Clients,

transactions in the following Financial Instruments:
(a) options;

(b) futures;

(c) contracts for differences;

(d) structured products. The said Derivatives and structured products are not provided to Retail
Clients. Transactions in such instruments are effected by the Company exclusively with Clients
classified as Professional Clients or Market Counterparties, subject to Chapter 8§ of these

Regulations.

1.5. The Company acts as matched principal or as agent on behalf of and on the instructions of
the Client in respect of investments and securities, over-the-counter products and other financial
products which the Company is entitled to offer under its Licence.

1.6. These Regulations supersede any prior agreements between the Company and the Client on
the same subject matter, including any previous versions of the Regulations.

1.6.1. For Clients who acceded to a previous version of the Regulations, this version takes effect in
the manner set out in Chapter 21 of these Regulations.

1.6.2. For Clients acceding to the Regulations for the first time, the effective date of the
Regulations is determined by clause 1.13 of these Regulations.

1.6.3. The Regulations apply to all Transactions contemplated by them. In the event of any
discrepancy between the Regulations and the terms of any other materials distributed by the parties,

the Regulations shall prevail, unless clause 2.3 provides otherwise.
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1.7.  The Client appoints the Company as its agent and grants it all powers necessary to act in
accordance with the Client’s orders and instructions (the "Order") and with these Regulations
(unless applicable law provides otherwise), and the Client undertakes to take all reasonable and
necessary actions in exercising its rights and performing its obligations under the Regulations.

1.8.  These Regulations, including the Schedules, and all Transactions are subject to Applicable

Regulations, and accordingly:

(a) if there is any conflict between the Regulations, including the Schedules, and the Applicable

Regulations, the latter shall prevail;

(b) nothing in the Regulations, including the Schedules, shall exclude or restrict any obligation

which the Company owes to the Client under the Applicable Regulations;

(c) the Company may take or refrain from taking any action it considers necessary to comply with

the Applicable Regulations;

(d) all Applicable Regulations, and any action or omission of the Company for the purpose of

complying with them, are binding on the Client;

(e) any action or omission of the Company for the purpose of complying with the Applicable
Regulations shall not give rise to any liability of the Company, its directors, officers, employees or

agents.

1.9. If a trading venue (or an intermediary or agent acting on the instruction of, or as a result of
action taken by, a trading venue) or a regulatory authority takes any action affecting a Transaction,
the Company may take any action which, in its reasonable discretion, it considers appropriate to
conform with such action or to mitigate any loss arising from it. Any such action shall be binding on
the Client. If a trading venue or a regulatory authority makes an enquiry in respect of the Client’s
Transactions, the Client undertakes to cooperate with the Company and to provide promptly any
information requested in connection with such enquiry.

1.10. These Regulations set out the terms on which the Company provides services to the Client
and apply to each Transaction entered into or outstanding between the Company and the Client after
the Client’s accession to the Regulations.

1.11. A description of the principal characteristics of the Company’s services is set out in Chapter
4 of these Regulations.

1.12. The Company, its Affiliates or other persons connected with the Company may have

relationships or arrangements which are material in relation to any transaction, contract or advice
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provided by the Company under these Regulations. The procedure for identifying, preventing and
managing conflicts of interest is set out in Chapter 16 of these Regulations.

1.13. These Regulations do not constitute a public offer. The Client’s consent to the Regulations is
expressed by signing the Application for Accession to the Regulations (the "Application for
Accession") in the form of Schedule 1.1 (for natural persons) or Schedule 1.2 (for legal entities).
The Regulations take effect for the Client from the moment the Client signs the Application for
Accession, subject to Chapter 3 and clause 13.4 of these Regulations.

1.14. The Client signs the Application for Accession in person by any available means: by
handwritten signature, by electronic digital signature, or by signing by means of a code sent in a
short text message. A Client that is a legal entity signs the Application for Accession through its
duly authorised representative acting on the basis of a document confirming the representative’s
authority to carry out transactions with money and/or other property on behalf of the client,
including the signing of documents. The submission by the Client, to the Company's authorised e-
mail address client@finhub.com, of the Questionnaire and the Application for Accession in the form
of scanned copies of documents signed by the Client by hand shall be deemed the submission of
documents signed with an electronic digital signature and shall give rise to the same legal
consequences as the submission of the originals; the Company is entitled to rely on, and to act on the
basis of, such documents.

1.15. Before signing the Application for Accession, the Client undertakes to review the terms of
the Company’s services and the risks associated with Transactions. By signing the Application for
Accession, the Client confirms that it has reviewed and understands the terms of these Regulations,
including the Schedules.

1.16. The Company may refuse accession to the Regulations at its discretion and without giving
reasons. Notice of acceptance for servicing or of refusal is given in the manner and within the
periods set out in Chapter 3 of these Regulations, by one of the following means: by sending a
message to the authorised e-mail address; by sending a short text message to the authorised
telephone number; by calling the authorised telephone number; or by sending a letter by post to the
authorised postal address.

1.17. The invalidity or exclusion of any provision of the Regulations shall not affect the validity of
the remaining provisions or of the Regulations as a whole.

1.18. The terms and legal concepts of these Regulations shall be construed in accordance with the
terms and concepts of the AIFC Rules, AIFC legal practice and, to the extent applicable, the current
legislation of the Republic of Kazakhstan.
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1.19. The governing law of these Regulations is the Acting Law of the AIFC, including the acts,
rules and practice of the AIFC Court, and, to the extent applicable, the current legislation of the
Republic of Kazakhstan.

2. TERMS AND INTERPRETATION

2.1.  The following principal terms are used in these Regulations:

"AFSA" - the Astana Financial Services Authority;
"AIFC" - the Astana International Financial Centre;

"AIFC Rules" - the rules contained in the rulebooks and guidance issued by the AFSA, as amended
from time to time (including any waivers, exemptions or individual directions granted by the AFSA
and applicable to the Company), including the AIFC Conduct of Business Rules (the "COB Rules");

""Applicable Regulations" - the AIFC Rules and AIFC acts; any other rules of a relevant regulatory
authority; the rules of a relevant trading venue; the legislation of the Republic of Kazakhstan; and
any other applicable laws, rules and regulations as in force from time to time;

"Affiliate" - an entity within the same group as the Company; a representative appointed by the
Company or by an entity within the same group as the Company; or any other person whose
relationship with the Company may reasonably be expected to give rise to a community of interest
between that person and the Company;

"Arranging Deals in Investments'" - making arrangements with a view to another person
(including the Client) buying, selling, subscribing for or underwriting an Investment (whether that
person acts as principal or agent), including introducing potential buyers and sellers of Investments,
assisting the Client in completing and submitting applications and other documents required to
effect a Transaction, agreeing the terms of a Transaction, and receiving and transmitting Orders; this
activity does not include the provision of personal recommendations (Advising on Investments);

"Business Day" - a day on which the Company or another relevant person provides services in
accordance with its established business hours;

"Trading Venue" - a Regulated Market or a Multilateral Trading Facility (as defined in the AIFC
Rules);

"Client" - a natural person or legal entity that has acceded to these Regulations;

"Account" (""Client Account') - the personal account(s) opened by the Company for the Client to
record the Client’s money, Financial Instruments and transactions;

"Retail Client", '"Professional Client", "Market Counterparty" - the client categories
determined in accordance with the COB Rules and Chapter 6 of these Regulations;

"Financial Instrument" - a Security, a Unit, a Derivative, an Investment, and any right or interest
in such Security, Unit or Derivative;

"Security" - a share, a bond (debt instrument), a warrant, a certificate or a structured product (as
defined in the AIFC Rules);

"Derivative" - an option, a future, a contract for differences, and any other instrument classified as
a derivative under the AIFC Rules;
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"Over-the-Counter (OTC) Transaction'" - a transaction in a Financial Instrument concluded by
the parties otherwise than through a Regulated Market;

"Order" - an instruction (order, direction) of the Client to the Company to effect a transaction or
operation, as well as any other instruction contemplated by these Regulations;

"Transaction" - any transaction subject to these Regulations, including: a contract concluded on, or
under the rules of, a Trading Venue; a contract governed by the rules of a Trading Venue; a contract
required to be submitted for clearing as a contract concluded under the rules of a Trading Venue; a
transaction associated with any of the foregoing; and any other transaction which the Company and
the Client have agreed to treat as a Transaction,;

"Netting Transaction" - a Transaction to which Chapter 22 of these Regulations applies and which
is designated for those purposes as a "Netting Transaction";

"Event of Default" - any of the events listed in clause 23.2 of these Regulations;

"Website" - the Company’s website at www.finhub.com, containing information about the
Company and its services;

"Tariffs" - the Company’s schedule of fees and commissions set out in Schedule 6 to these
Regulations, which is issued and published by the Company as a separate document on the Website;

"Questionnaire" - the Client questionnaire in the form of Schedule 2 (for natural persons) or
Schedule 3 (for legal entities);

"Application for Accession" - the application for accession to these Regulations in the form of
Schedule 1.1 or 1.2;

"Key Information Document" - the key information document on Derivatives contemplated by
COB Rule 4.7 and Chapter 8 of these Regulations;

"Remote Identification" - the establishment and verification of the identity of the Client (or the
Client’s representative) without physical presence, using information-technology means, in the
manner set out in Chapter 3 of these Regulations;

"Shufti Pro Service" - the Shufti Pro identity- and document-verification software service used by
the Company when carrying out Remote Identification;

"ITS CSD" - the ITS central securities depository, acting as a Third Party Account Provider, in
which the Financial Instruments of the Company’s clients are recorded;

"Omnibus Account" - a pooled client investment account opened in the name of the Company with
ITS CSD in the interests of the Company’s clients and designated as a Client Account, in which the
Financial Instruments of the Company’s clients are held together;

"Account Trustee" - the Company, appointed by the Client in the Application for Accession and
vested with full powers to effect transactions and operations on the account opened (or to be
opened) by the Company with the custodian for the purpose of recording rights to the Client’s
Securities (clause 18.15 of these Regulations);

"Collective Investment Scheme" (""Fund'") - any arrangements with respect to property of any
kind, including money, the purpose or effect of which is to enable the participants in such
arrangements to participate in or receive profits or income arising from the acquisition, holding,
management or disposal of such property, or payments out of such profits or income;

"Unit" - a unit or share representing the rights or interests of a holder in a Fund.
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2.2. Terms used in these Regulations but not defined herein shall have the meanings given to
them in the AIFC Rules (including the AIFC Glossary and the COB Rules) and, in the absence of
such meanings, the meanings given to them in the legislation of the Republic of Kazakhstan.

2.3. A reference in these Regulations to a "clause", "Chapter" or "Schedule" is a reference to a
clause, Chapter or schedule of these Regulations respectively, unless the context requires otherwise.
References to any law, regulation or Applicable Regulations include any amendment, supplement,
extension or re-enactment thereof. A reference to a "document" includes an electronic document.
Words in the singular include the plural and vice versa, as the context requires or permits. The
provisions contained in the Schedules to the Regulations (as amended) shall apply; the Company
may send the Client additional schedules in respect of particular markets or Transactions. In the
event of any conflict between a Schedule and these Regulations, the Schedule shall prevail. The
inclusion of a provision in a Schedule in respect of one market or Transaction shall not preclude the
application of a similar provision to any other market or Transaction. Headings are for convenience
only and do not form part of the Regulations.

3. ACCEPTANCE OF CLIENTS FOR SERVICING AND IDENTIFICATION
3.1. A Client is accepted for servicing after the Company has carried out identification of the
Client and customer due diligence in accordance with the Applicable Regulations on anti-money
laundering and countering the financing of terrorism. Identification is carried out in the physical
presence of the Client (or the Client’s representative) or remotely using the Shufti Pro Service, in the
manner set out in this Chapter.

3.2. To commence the identification procedure the Client completes the Questionnaire:

(a) a Client that is a natural person - the Questionnaire in the form of Schedule 2;

(b) a Client that is a legal entity - the Questionnaire in the form of Schedule 3, together with
Questionnaires in the form of Schedule 2 in respect of the head (the person performing the functions
of the sole executive body) and the beneficial owners of the legal entity; and sends the completed
questionnaires to the Company’s e-mail address client@finhub.com. The e-mail address from which
the Company receives the questionnaires shall be treated as the Client’s authorised e-mail address
unless the Client specifies another address in writing.

3.3.  The responsible officer of the Company checks that the questionnaires have been completed
correctly and in full and, based on the results, sends to the e-mail address from which the
questionnaires were received a code (link) for undergoing Remote Identification. Instead of
undergoing Remote Identification, the Client may submit original documents, or notarised copies

thereof, directly at the Company’s address at a time agreed with the Company.
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3.4. The following identity documents are submitted for identification:

(a) for citizens of the Republic of Kazakhstan - an identity card or a passport of a citizen of the
Republic of Kazakhstan;

(b) for citizens of other states - a foreign passport; for Remote Identification, only a biometric
foreign passport is accepted. Remote Identification is available to citizens of the Republic of
Kazakhstan on the basis of an identity card.

3.5.  For the purpose of identifying a natural person (a representative, head or beneficial owner of
a legal entity), the Company obtains: a photographic image of the identity document (passport or
identity card); a real-time visual image of the client’s face; and a photographic image of a document
confirming the residential address. A document confirming the residential address means a utility
bill, a bank statement or a certificate of registration at the place of residence, issued no earlier than 3
(three) months before the date of submission.

3.6. When carrying out Remote Identification, the Company, using the Shufti Pro Service,
performs all checks required by the Applicable Regulations and the Company’s internal documents,
including: verification of the authenticity and validity of the identity document (including its
machine-readable zone); biometric verification - matching the visual image of the face against the
photograph in the document and confirming the real-time presence of a live person; verification of
the residential address; and screening against lists of persons subject to sanctions or other restrictive
measures and lists of politically exposed persons. Identification of the representative and head of a
Client that is a legal entity is carried out by Remote Identification through the Shufti Pro Service in
the same manner.

3.7. By undergoing Remote Identification, the Client (or the Client’s representative, head or
beneficial owner) consents to the processing of their personal data, including biometric data, using
the Shufti Pro Service, including the cross-border transfer of such data to the operator of that
service, solely for the purposes of identification and due diligence. Responsibility for carrying out
identification and for its results remains with the Company; the use of the Shufti Pro Service is a
technological means of performing checks and does not constitute a delegation of the Company’s
obligations to a third party.

3.8. The Company requests, and the Client is obliged to provide, information and documents on
the source of the Client’s funds and the source of the Client’s wealth, information on the purpose
and intended nature of the business relationship, and any other information required by the

Applicable Regulations. The Company carries out ongoing monitoring of the business relationship
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with the Client throughout the period of servicing and may request updates of previously provided
information and documents, including annual confirmation of their currency.
3.9. If the Client refuses to provide the information and documents required under this Chapter,
the Company shall refuse to enter into the agreement (accession to the Regulations). Following its
review of the documents submitted, the Company may refuse acceptance for servicing without
giving reasons.
3.10. The Company reviews the set of documents submitted by the Client and notifies the Client of
acceptance for servicing or of refusal within a period of no more than 10 (ten) Business Days from
the date of receipt of the complete set of documents. Where enhanced due diligence is required, this
period may be extended with notice to the Client.

4. PROVISION OF SERVICES
4.1. The Company provides the Client with the following investment services:
(a) Dealing in Investments as Agent;
(b) Dealing in Investments as Principal;
(c) Arranging Custody;
(d) Arranging Deals in Investments.
4.2. When acting as agent, the Company acts on behalf of and in the interests of the Client in
buying or selling investments, which includes: receiving and transmitting orders in respect of one or
more Financial Instruments on behalf of the Client; executing orders on the best possible terms for
the Client; and providing the Client in a timely manner with information about its orders and market
conditions.
4.3. When acting as principal, the Company: executes transactions in Financial Instruments;
matches opposing orders of different clients within the Company; and provides the Client with full
disclosure of such execution arrangements.
4.4. The Company provides services in respect of the following Financial Instruments (to the
extent applicable and subject to the restrictions in clause 1.4 and Chapter 8):
(a) transferable Securities;
(b) money-market instruments;
(¢) Units in Collective Investment Schemes;
(d) Derivatives and structured products whose underlying assets are Securities, currencies, interest
rates or yields, financial indices or financial measures, commodities, climatic variables, freight rates,
emission allowances, inflation rates or other official economic statistics, settled in cash or by

delivery of the underlying asset - exclusively for Professional Clients and Market Counterparties.
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4.5. The Company also provides the following ancillary services:

(a) arranging the safe custody and recording of Financial Instruments for the account of clients,
including nominee holding and related services, in accordance with Chapters 15 and 19 of these
Regulations. This activity is carried out by the Company as Arranging Custody within its brokerage
activity; the Company does not provide Providing Custody as a standalone service, does not hold
itself out as a custodian and does not assume obligations beyond the activities permitted under its
Licence;

(b) foreign-exchange services connected with the provision of financial services.

4.6. Investment advisory services are provided by the Company on the basis of a separate
agreement with the Client.

4.7.  The services referred to in clause 4.1 may involve transactions in Financial Instruments that
are not admitted to trading on Regulated Markets or trading facilities or are not traded on any
exchange. By acceding to these Regulations, the Client confirms and gives its express consent to the
effecting of such transactions.

4.8. The Company provides services to the Client on the terms of these Regulations and the
Schedules thereto.

4.9. These Regulations apply to all Transactions of the Client or its authorised representative with
the Company effected: by e-mail; by telephone; and through any other electronic system offered by
the Company.

4.10. When arranging deals in investments, the Company makes arrangements with a view to
facilitating and bringing about Transactions in Investments, including: introducing the Client to
potential counterparties (buyers or sellers of Investments), or introducing such persons to the Client;
assisting the Client in completing, executing and submitting applications, questionnaires and other
documents required to open an account and effect a Transaction; agreeing the terms of a Transaction
between the Client and a counterparty; receiving and transmitting Orders; and collecting and
processing fees connected with such Transactions. In carrying on this activity the Company does not
provide personal recommendations; investment advisory services are provided solely under clause
4.6.

4.11. The Company does not carry on Arranging Deals in Investments where it merely: (a)
performs, for another financial services provider, delegated, outsourced or back-office
administrative functions (such as processing applications, transmitting Orders or issuing

confirmations of Transactions); or (b) passively displays or distributes literature advertising
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Investments, unless, in either case, the Company does something more to help a potential investor to
buy, sell, subscribe for or underwrite an Investment.
5. FEES AND CHARGES

5.1.  The amounts of the Company’s fees and other charges are set out in the Tariffs (Schedule 6),
which form an integral part of these Regulations. The Tariffs are published on the Website. The fees
cover order-execution services, the arranging of safekeeping of the Client’s assets, the arranging of
deals in investments, the provision of information about orders and disclosure, unless the Tariffs
provide otherwise.
5.2.  The Client shall pay: the Company’s fees in accordance with the Tariffs; any taxes levied by
a competent authority in respect of the account opened or a Transaction effected or cleared; any fees
and other charges levied by a Trading Venue or a clearing organisation; interest on any amounts due
to the Company at the applicable rates (available on request); and any applicable taxes, including
value-added tax and withholding taxes. The Company notifies the Client of the applicable fee rates.
Any change to the Tariffs is notified to the Client in the manner and within the periods set out in
Chapter 21 of these Regulations, before the change takes effect.
5.3. In addition to the above costs, the Client may incur additional costs associated with
concluding the agreement by remote means (by e-mail, telephone or other means of distance
communication).
5.4. The Client takes into account the possible existence of other taxes or costs that are not paid
through, or charged by, the Company.
5.5.  All payments to the Company under these Regulations are made in the currency specified by
the Company to a bank account designated for that purpose. All such payments are made by the
Client without any deduction or withholding.
5.6. The Company may receive from, or share with, an Affiliate or other third party any fees in
connection with Transactions effected for the account of the Client, provided that the requirements
of the COB Rules on the avoidance of detriment to the Client’s interests are met; details of such
arrangements are available to the Client on request.

6. CLIENT CLASSIFICATION
6.1. Before providing financial services, the Company assigns each Client to one of the following
categories: Retail Client; Professional Client; Market Counterparty. Classification is carried out on
the basis of the information provided by the Client, including in the Questionnaire, in the manner set
out in the COB Rules and the Company’s internal documents. By acceding to these Regulations, the
Client confirms that it has reviewed and agrees with the client classification procedure.
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6.2. The Company notifies the Client of the category assigned to it in respect of the financial
product or service provided. A Client may be assigned to different categories in respect of particular
financial products, services or types of transaction.
6.3. Retail Clients are afforded the highest level of protection provided for by the COB Rules.
Where the Company establishes a relationship with a person as a Professional Client for the first
time, it notifies that person in writing: of its right to be classified as a Retail Client; of the higher
level of protection afforded to Retail Clients; and of the period within which the person may elect
the Retail Client category.
6.4. A Professional Client may request the Company to classify it as a Retail Client, and the
Company shall classify it as a Retail Client if the Company provides services to Retail Clients.
6.5. Classification of a Client as an Assessed Professional Client is carried out subject to the
requirements of the COB Rules, including: the Client’s satisfaction of the criteria established by the
COB Rules as to assets and/or experience and understanding of the relevant financial products,
services, transactions and associated risks; the Client’s written confirmation that it wishes to be
treated as a Professional Client (generally or in respect of a particular financial product, service,
transaction or type thereof); a written warning by the Company of the protections that the Client
may lose as a result of opting out of the Retail Client category; and the Client’s written
confirmation, in a document separate from these Regulations, that it is aware of the consequences of
losing such protections.
6.6. If the Company becomes aware that a Client no longer meets the requirements for a
Professional Client, the Company shall inform the Client as soon as reasonably practicable and,
where necessary, notify it of re-classification.
6.7. The Company retains records of the classification procedures, the documents supporting the
Client’s classification, and the notices sent to the Client for no less than 6 (six) years from the date
of termination of the business relationship with the Client.

7. ASSESSMENT OF APPROPRIATENESS AND SUITABILITY
7.1.  Subject to the applicable requirements of the COB Rules, the Client is solely responsible for
independently assessing and studying the risks of a particular transaction.
7.2.  In compliance with the Applicable Regulations, the Company has developed and applies an
appropriateness-assessment procedure to assess the Client’s knowledge and experience when
effecting transactions and receiving and transmitting orders, and a suitability-assessment procedure

when providing investment advisory services.
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7.3.  To carry out those assessments the Company obtains the necessary information from the
Client through the Questionnaires and in the manner set out in the Company’s internal documents,
in order to establish whether the investment service or Financial Instrument is appropriate and/or
suitable for the Client. The Company may rely on the information provided by the Client unless it is
aware that it is inaccurate or incomplete.
7.4.  Until the Client completes the appropriateness and/or suitability procedure by submitting the
completed Questionnaires, the Company is unable to carry out the relevant assessment and does not
confirm the appropriateness or suitability of Financial Instruments and investment services for the
Client; in that case services are not provided to the Client, or are provided subject to the restrictions
in clause 7.6 of these Regulations.
7.5. If, following the assessment, the Company concludes that an investment service, Financial
Instrument or transaction is not appropriate for the Client, the Company warns the Client
accordingly.
7.6.  An appropriateness assessment is not carried out where, at the same time: the service
consists solely of execution and/or the receipt and transmission of orders; the service relates to non-
complex Financial Instruments as determined under the COB Rules (in particular, shares admitted to
trading on Regulated exchanges, bonds and other forms of securitised debt without an embedded
derivative); the service is provided at the Client’s initiative; the Client has been clearly informed that
in providing such a service the Company is not required to assess the appropriateness of the
Financial Instrument or service provided or offered and that the Client does not benefit from the
protection of the relevant appropriateness rules; and the Company complies with its conflict-of-
interest obligations.
7.7.  When providing investment advisory services to a Retail Client under a separate agreement,
the Company provides the client with a suitability report including: a summary of the advice given;
an explanation of why the recommendation is suitable for the client’s objectives and personal
circumstances; and, where relevant, an indication of the need for periodic review of suitability.
7.8. The Company takes reasonable steps to ensure that the information it holds about the Client
is accurate, complete and up to date. The Client is obliged to notify the Company promptly of any
change to the information provided.

8. SPECIFIC PROVISIONS ON TRANSACTIONS IN DERIVATIVES
8.1. Transactions in Derivatives (options, futures, contracts for differences) and structured

products are effected by the Company exclusively with Clients classified as Professional Clients or
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Market Counterparties. Such instruments are not provided to Retail Clients; orders of Retail Clients
in respect of such instruments are neither accepted nor executed.
8.2. Before providing a financial service in respect of Derivatives, the Company provides the
Client with a Key Information Document containing, in relation to each relevant Derivative: a
description of the instrument, a risk warning and its material characteristics; the risks and material
characteristics of the type of transaction, including the need to make margin payments, the
possibility of losing the entire amount invested and the special risks of the transactions; a statement
of the importance of understanding all fees and charges before effecting transactions, in particular
where they are expressed as percentages rather than as monetary amounts; and the risks and material
characteristics of suspension of trading, including the difficulty or impossibility of closing positions
during rapid price movements and the fact that stop-loss orders do not necessarily limit losses to the
intended amounts, since market conditions may make it impossible to execute such an order at the
stated price.
8.3. The Key Information Document is provided: in writing and in good time before the relevant
financial service is provided, so as to enable the Client to make an informed decision on using the
service; and as a separate, self-standing document that does not form part of these Regulations or
any other document provided to the Client. The Key Information Document need not be provided
again if it was previously provided to the Client and no material changes have occurred since it was
provided.
8.4. The Company takes reasonable steps to satisfy itself that the Client understands the nature of
the risks associated with Derivatives, including by carrying out an appropriateness assessment in
accordance with Chapter 7 of these Regulations.
8.5. The Company’s marketing, educational and other materials on Derivatives contain a risk
warning placed prominently at the top of each page of the material, in a clear, concise and accessible
form.

9. RISK WARNING
9.1. Derivatives and other leveraged instruments, as well as certain Securities and commodities
available for transactions, carry a high level of risk. The Client may lose part or all of the capital
invested. Such products are not suitable for all categories of investor, and the Client should satisfy
itself that it understands the associated risks and, where necessary, seek independent professional
advice.
9.2.  General opinions expressed to the Client (orally or in writing) regarding the economic

environment, markets, investment strategies or investments, trade recommendations, research and
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other similar information may be subject to risks. Any information the Client receives from the
Company is provided in good faith, solely for the Client’s information, and is ancillary to the
provision of the Company’s other services. The Company does not guarantee the accuracy or
completeness of such information and is not liable for any loss, liability or cost the Client may incur
in reliance on it, save as provided by the Applicable Regulations.

9.3. When deciding to effect a transaction in any Financial Instrument, the Client must take into
account the risks inherent in such instrument or transaction and the related strategies, including,
without limitation: credit risk, market risk, liquidity risk, interest-rate risk, currency risk, business,
operational and insolvency risk, the risks of over-the-counter trading (including questions of
clearing-house guarantees, price transparency and the ability to close positions), contingent-liability
risk, and regulatory and legal risk. The Client must also review the Risk Disclosure Statement
(Schedule 4) and the documentation accompanying the Financial Instrument in which it intends to
invest (terms of issue, offering memoranda, prospectuses, contract specifications).

9.4. The Client unconditionally acknowledges and accepts that, regardless of any information the
Company may provide, the value of any investment in Financial Instruments may fall as well as rise,
and a total loss of the value of the investment is possible. The Client further unconditionally
acknowledges and accepts that the price and value of Financial Instruments depend on fluctuations
in financial markets beyond the Company’s control.

9.5. The Client represents and warrants that it has reviewed, understood and accepts the
following:

(a) information on the past performance of a Financial Instrument does not guarantee its current
and/or future performance; the use of historical data is not a mandatory or reliable forecast of the
corresponding future performance of the Financial Instruments to which such data relate;

(b) certain Financial Instruments may lose liquidity, including as a result of a fall in demand, and the
Client may be unable to sell them or to obtain readily information about their value or the level of
associated risks;

(c) if a Financial Instrument is traded in a currency other than the currency of the Client’s country of
residence, changes in exchange rates may adversely affect its value, price and yield;

(d) Financial Instruments on foreign markets may be subject to risks different from the usual risks of
the markets of the Client’s country of residence and, in some cases, such risks may be higher; the
prospects of profit or loss on transactions on foreign markets are also affected by exchange-rate

fluctuations;
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(e) a Derivative may be a non-deliverable transaction enabling profit or loss to be made from
changes in exchange rates, commodity prices or index values;
(f) the value of a Derivative is directly affected by the price of the Security or other underlying asset
being acquired;
(g) a Derivative should not be acquired without a readiness to accept the risk of a total loss of all
funds invested, as well as additional fees and other costs incurred.
9.6. The provisions of this Chapter do not constitute investment advice based on the Client’s
personal circumstances and do not constitute a recommendation to accede to these Regulations or to
invest in any Financial Instrument. If the Client is unclear as to the meaning of any of the
disclosures or warnings set out, it is strongly recommended to seek independent legal or financial
advice.
9.7.  The Client acknowledges and accepts that risks other than those set out in this Chapter may
exist and confirms that it has reviewed and understood the Risk Disclosure Statement (Schedule 4),
provided to it during the Account-opening procedure and published on the Website.

10. CLIENT ORDERS
10.1. The Client understands, acknowledges and gives its express consent to the Company
executing, or receiving and transmitting for execution, the Client’s orders outside a Regulated
Market.
10.2. The principal channel by which the Company receives the Client’s orders is e-mail: orders
are sent by the Client from the Client’s authorised e-mail address to the Company’s e-mail address
trading@finhub.com. In addition to the principal channel, the Client may place orders:
(a) in writing under its handwritten signature;
(b) orally - by telephone or in person, provided that the Company, in its absolute discretion, has
verified the identity of the caller (the Client) and the clarity of the order. The Company may decline
to execute an order where it lacks clarity or does not contain the essential terms of the operation
(opening a position, closing a position, amending or cancelling an Order).
10.3. The Company does not provide the Client with any access means (access codes) for entering
into Transactions or interacting with the Company through a website on the internet or another
electronic environment (a trading platform). The Client interacts with the Company and places
Orders solely by the means provided for in these Regulations, in particular by e-mail, by telephone
and by post.
10.4. When placing an order by telephone, the Client provides the following information: (a)

surname, first name, patronymic (or name); (b) the trading account number; (c) the ticker (symbol)
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of the Security; (d) the type of order; (e) the direction of the order (buy or sell); (f) the number of
Securities; (g) the order price; (h) the validity period of the order.

10.5. Having received all the necessary information from the Client, the Company repeats the
parameters of the order for confirmation.

10.6. An order sent by e-mail is deemed placed from the moment it is received by the Company.
After executing the Order, the Company informs the Client of the number of Securities and the
execution price if the transaction is executed immediately; if the transaction is executed later, the
Company informs the Client of all parameters of the transaction.

10.7. Notice of execution of the Order is sent to the Client by a reliable means after the transaction
is confirmed by the third party, but no later than 2 (two) Business Days after receipt of the Order.
10.8. When executing the Client’s orders, the Company takes all sufficient steps to obtain the best
possible result for the Client, taking into account the available information, including price, costs,
speed, likelihood of execution and settlement, size, nature of the order and other considerations
relevant to execution. For a Retail Client, the best possible result is determined on the basis of price
and other costs, including execution-venue fees, clearing and settlement fees and other payments to
third parties involved in executing the order. If the Company executes an order in accordance with
the Client’s specific instructions, the best-execution obligation is deemed satisfied to the extent
covered by those instructions.

10.9. The Company may aggregate the Client’s order with orders of other clients or with an order
for its own account only in compliance with the requirements of the COB Rules. The Company
hereby discloses, and the Client acknowledges, that its order may be aggregated with other orders
and that such aggregation may result in a less favourable outcome for the Client.

10.10. The Company may decline to execute the Client’s Order if its execution could result in a
breach of the Acting Law of the AIFC or the legislation of the Republic of Kazakhstan. The
Company may take all necessary steps to comply with statutory requirements.

10.11. The Client may place an Order to withdraw money where there is no indebtedness or
unfulfilled obligation of the Client to the Company, no blocked assets, and after reimbursement of
all costs associated with such Order. The Client’s money is transferred to its bank account specified
in the personal account within 10 (ten) Business Days from the date of receipt of the Order from the
Client.

10.12. The procedure and time limits for providing the Client with broker reports are set out in

Chapter 12 of these Regulations.
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11. REFUSAL TO EXECUTE ORDERS

11.1. The Company reserves the right, at any time during the relationship with the Client, to refuse
to provide any services, including, without limitation, the execution of orders to effect transactions
in Financial Instruments, including in the following cases:
(a) there is insufficient money in the Client’s trading account;
(b) in the Company’s opinion, the order disrupts the smooth operation or reliability of the
Company’s information systems and order-processing procedure;
(c) in the Company’s opinion, the order is aimed at manipulating the market of the relevant
Financial Instrument;
(d) in the Company’s opinion, the order results from the use of inside (internal confidential)
information,;
(e) in the Company’s opinion, the order is aimed at the laundering of proceeds obtained from
unlawful acts or activity;
(f) the order is placed by a Retail Client in respect of Derivatives or structured products (clause 8.1
of these Regulations).
11.2. The Company reserves the right to refuse to execute a pending (conditional) order and/or to
change the opening or closing price of an order in the event of a technical or other error.
11.3. The Client accepts that the Company’s refusal to execute any of its Orders does not affect
the Client’s obligations to the Company or the Company’s rights in respect of the Client or its
assets.

12. SETTLEMENT OF TRANSACTIONS AND REPORTING
12.1. The Company settles all transactions after their execution. Unless otherwise agreed,
Transactions are settled in accordance with the usual practice for the relevant Financial Instruments
or market.
12.2. A Statement of Account is provided by the Company to the Client monthly, within 5 (five)
Business Days after the end of the previous month. If no transactions were concluded in the past
month, no Statement of Account is provided. A Statement of Account, and any certificate or
confirmation issued by the Company in respect of any transaction or other matter, is final and
binding on the Client unless the Client raises written objections within 2 (two) Business Days of
receipt of such statement, certificate or confirmation.
12.3. The obligations of the Company under clause 12.2 are deemed performed insofar as the
Statement of Account and transaction confirmations are made available to the Client electronically,
including by sending them to the Client’s authorised e-mail address. The Client’s objections in
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respect of an executed transaction are valid only if received by the Company in writing within 2
(two) Business Days of the date of the relevant Transaction.
12.4. A broker report for the reporting month is sent to the Client no later than 5 (five) Business
Days after the end of the reporting month to the Client’s authorised e-mail address. The broker
report may be combined with the Statement of Account provided for in clause 12.2 of these
Regulations.
13. THE CLIENT ACCOUNT

13.1. To enter into Transactions in the Financial Instruments offered by the Company, the Client
opens an Account with the Company in accordance with these Regulations.
13.2. The Client does not intend to use the Account for making payments to third parties.
13.3. To open an Account, the Client completes the Questionnaire, signs the Application for
Accession to these Regulations and submits all required documents in the manner set out in Chapter
3 of these Regulations.
13.4. After the Client submits the documents referred to in clause 13.3, the Company sends the
Client written confirmation of acceptance for servicing within the period set out in clause 3.10 of
these Regulations. If the Client has not submitted such documents, or the documents do not contain
the necessary information, the Company may refuse to open and maintain an Account for the Client;
the Company notifies the Client of the refusal in writing.
13.5. These Regulations take effect for the Client, and the Client’s Account is activated, from the
moment of the first crediting of money to the Client’s Account, provided that the Company has sent
the Client the written confirmation of acceptance for servicing referred to in clause 13.4.
13.6. The Client is solely responsible for informing the Company whether information on
transactions in the Client’s Account is subject to reporting to the Client’s employer, including its
compliance officer, and whether transaction notices and Account statements should be sent to such
compliance officer or other person authorised by the Client’s employer to receive such information.

14. SAFEGUARDING OF CLIENT ASSETS
14.1. The Company applies various measures to safeguard and protect the Client’s assets. The
Company maintains and retains the records necessary to distinguish assets held by it for one client
from the assets of any other client and from the Company’s own assets.
14.2. When selecting a custodian of the Client’s assets acting in the Client’s interests, the
Company takes all possible measures to verify the reliability and integrity of that custodian.
14.3. The Client’s money is held with a bank and/or other institution permitted by the Applicable

Regulations, at the Company’s choice (including Affiliates), in the name of the Client and/or in the
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name of the Company acting in the Client’s interests, in a separate bank account specifically
designated as a Client Account. The Client’s money is credited to such separate Client Account no
later than one Business Day from the date of its receipt.
14.4. The Company maintains in its accounting system a segregated record of its own money and
assets and of the money and assets held by it in the interests of clients.
14.5. The Company regularly performs reconciliations between its internal records and the records
of the third parties holding those assets.

15. CLIENT ENQUIRIES AND COMPLAINTS
15.1. If the Client has grounds for a complaint in connection with any aspect of its relationship
with the Company, the complaint is sent to the compliance officer or to the other contact details
published on the Website.
15.2. The Client submits a complaint in free form or completes the form set out in Schedule 5. The
complaint must make it possible to identify the Client and must set out the substance of the claims
and the circumstances on which they are based.
15.3. The Company acknowledges receipt of the complaint within 7 (seven) calendar days of its
receipt and reviews the complaint objectively and impartially. A reasoned response on the substance
of the complaint is sent to the Client no later than 60 (sixty) calendar days from receipt of the
complaint. If the review of the complaint takes more than 30 (thirty) days, the Company sends the
Client an interim notification on the progress of the complaint review. Where additional information
is required, this period may be extended with notice to the Client of the reasons for the extension
and the new response deadline.
15.4. If the resolution proposed by the Company following the review of a complaint does not
satisfy the Client, the Company shall inform the Client in its response to the complaint of other
available means of dispute resolution and, at the Client’s request, shall provide the relevant contact
details. Such means include, in particular, a referral to the AFSA, as well as submission of the
dispute for resolution to the AIFC Court or the AIFC International Arbitration Centre in accordance
with Chapter 29 of these Regulations. The submission and review of a complaint do not deprive the
Client of any other remedies provided by the Applicable Regulations.
15.5. The Company keeps records of complaints received and of the measures taken in respect of
them and retains the relevant records for the periods established by the Applicable Regulations.

16. CONFLICTS OF INTEREST

16.1. In accordance with the Applicable Regulations, the Company is required to have
arrangements for managing conflicts of interest between the Company and its clients and between
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different clients of the Company. The Company acts in accordance with its conflicts-of-interest
policy, which identifies the situations in which a conflict of interest may arise. The Company makes
every reasonable effort to prevent conflicts of interest and, where they cannot be avoided, ensures
fair treatment of clients, the highest standard of integrity and the protection of their interests. Further
information is available on request.
16.2. If the organisational and administrative measures taken by the Company are insufficient to
ensure, with reasonable confidence, that the risk of detriment to the Client’s interests arising from a
conflict of interest will be prevented, the Company discloses to the Client, before providing the
relevant service, the general nature and/or sources of that conflict of interest, so that the Client can
make an informed decision on receiving the service. The Company is not permitted to carry out
operations in situations of conflict of interest without complying with those requirements.
16.3. By acceding to these Regulations, the Client acknowledges and accepts that the Company
may act as a market maker and conflicts of interest inherent in such activity may arise in that
connection, which are managed in the manner provided for in this Chapter and the Company’s
conflicts-of-interest policy. The Company publishes the Conflicts of Interest Policy on the Website
and ensures the Client has the opportunity to review it before acceding to these Regulations, and
provides a copy thereof at the Client’s request.
16.4. By acceding to these Regulations, the Client confirms that it has reviewed, understood and
takes into account the Conflicts of Interest Policy.

17. SECURITY AND SET-OFF
17.1. Without prejudice to any other rights and remedies the Company may have at law, if the
Client fails to transfer amounts due under these Regulations within a reasonable time, the Company
has a right of retention, lien and sale (the "Security Interest") over any money, investments, title
documents, certificates and other assets, including, without limitation, the Client’s Securities (the
"Secured Assets"), held in the name of the Client or in the name of the Company, its Affiliate, agent
or nominee in the interests of the Client, to the extent necessary to satisfy any existing or future
obligations of the Client to the Company or its Affiliate under these Regulations.
17.2. The Client undertakes not to withdraw or attempt to withdraw property subject to the
Security Interest, nor to encumber, assign, transfer or dispose of such property without the
Company’s prior consent; until full discharge of its obligations to the Company or its Affiliate, the
Client waives the exercise of rights in respect of the Secured Assets.
17.3. The Company may apply any property subject to the Security Interest, together with any

interest accrued on it (whether or not credited), towards discharge or reduction of the obligations
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under these Regulations and, for those purposes, realise such property without further notice,
exercising generally the rights of a secured creditor.
17.4. The Company may set off any obligation of the Client to the Company under these
Regulations and agreements concluded under them against any obligation of the Company to the
Client (whether or not related to these Regulations), irrespective of the currency or place of
performance of the obligations. If the amount of an obligation is unascertained or unliquidated, the
Company may in good faith estimate that obligation and effect set-off against the estimated amount,
subject to recalculation once the amount is ascertained. If the obligations are expressed in different
currencies, the Company may convert them at the market rate in the ordinary course of its business
for set-off purposes. The Client indemnifies the Company against any loss, damage, cost, claim and
demand arising from the application of such set-off.
17.5. The rights granted to the Company under this Chapter are continuing; outstanding
obligations are not deemed discharged by a partial repayment.
17.6. If the proceeds of realisation of the Secured Assets are insufficient to discharge all
obligations, the Client shall immediately pay the Company the amount of the shortfall.
17.7. The Company’s Security Interest is not affected by the Company granting any deferral,
instalment or indulgence.

18. TERMS OF RECORDING AND CUSTODY OF ASSETS
18.1. If the Client’s assets are held by or received by the Company, the Company may arrange for
the custody of such assets (the "Custody Assets"). The Company opens, or arranges the opening of,
the accounts necessary to protect the Client’s title to such Securities and other assets in the event of
the Company’s insolvency and to minimise the risk of loss or diminution of such assets.
18.2. The Client authorises the Company to register, or arrange the registration of, the Custody
Assets in any name permitted by law. As a rule, the Custody Assets are recorded in the name of an
eligible nominee. However, if the Custody Assets are subject to the law or market practice outside
the Republic of Kazakhstan and this is in the Client’s best interests, the Company may register or
record the Custody Assets in the name of a custodian or in the name of the Company. In that case
the Custody Assets may not be segregated and separately identifiable from the assets of the
Company or the custodian, and, on the default of the Company or the custodian, such assets may be
less protected from creditors’ claims.
18.3. The Company is responsible for the acts of its nominee to the same extent as for its own acts.
The Company is not liable for the default of other nominees, custodians or third parties in whose

selection the Company has exercised reasonable care.
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18.4. Investments registered or recorded in the name of a nominee are pooled with the investments
of one or more other clients of the Company. Accordingly, the Client’s individual entitlements may
not be evidenced by separate certificates, documents or register entries or equivalent electronic
records. In the event of an irrecoverable shortfall following the default of a custodian responsible for
the pooled investments, the Client may not receive its full entitlement and shares in such shortfall in
proportion to the original share of its assets in the pooled portfolio. If corporate events (for example,
a partial redemption) affect some but not all of the investments recorded in a pooled account, the
Company allocates the affected investments among clients in a fair and equitable manner that the
Company considers appropriate (including, without limitation, pro-rata allocation).

18.5. The Company claims all amounts of dividends, interest, distributions and similar amounts
due to the Client in respect of the Custody Assets of which the Company is notified; however, the
Company is not responsible for claiming any rights or benefits due to the Client under applicable
double-taxation treaties or other arrangements.

18.6. The Client is solely responsible for assessing the risks associated with the purchase and sale
of Securities and with corporate actions carried out.

18.7. The Company gives no representations or warranties in respect of Securities, or in respect of
opinions expressed to the Client on the advisability of investing in any Securities (in writing or
orally) and in connection with such Securities or investments generally, other than a general
description of the nature and risks of Financial Instruments provided to clients or prospective clients.
18.8. Notices of corporate actions may be received from sources not controlled by the Company
and may be translated or presented in summary form. Although the Company may consider such
sources reliable, it is not obliged to verify the information in such notices or the accuracy of the
translation or summary and does not guarantee their accuracy, completeness or timeliness; the
Company is not liable to the Client for any loss that may arise from reliance on such notices.

18.9. The Client is obliged to monitor independently all corporate actions of issuers of Securities,
including, without limitation: rights issues and pre-emption rights; bonus issues; share splits; share
consolidations; returns of capital to shareholders; and dividend record and payment dates.

18.10. In the event of participation in an issuer’s corporate action, the Client undertakes to submit
to the Company an application for such participation no later than 2 (two) Business Days before the
relevant corporate action. Where the Client participates in an issuer’s corporate action, the Company
is obliged to reflect such corporate action in the Client’s report. The information reflected in the
Client’s report is deemed accurate and confirms the Client’s actual participation in the issuer’s

corporate action.
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18.11. Information on proxy-voting services is provided solely at the Client’s request. Neither the
Company nor its sub-custodians or nominees execute powers of attorney, give consents or take
action in respect of Securities otherwise than on the Client’s instruction. Until it receives other
instructions from the Client, the Company is authorised and obliged to: present, where notified, all
Securities called for redemption or otherwise falling due for payment, and all income and interest
coupons and other income documents payable on presentation; and execute the certificates and
documents necessary to receive payments on Securities.

18.12. The Company credits income and redemption amounts to the Client’s Account only after
their actual receipt. Income on Financial Instruments is credited to the Client’s Account no later than
the next Business Day after the date of its actual receipt.

18.13. Neither the Company nor its sub-custodians are obliged to commence legal proceedings, file
claims in insolvency proceedings or take any action to recover income or redemption amounts.
18.14. The Company exercises reasonable skill and care in performing its obligations under these
Regulations and handles the Client’s assets with the same degree of skill and care as its own similar
assets on the relevant markets. Neither party is liable under these Regulations or related obligations
for indirect, special, punitive or consequential loss.

18.15. Appointment of the Company as Account Trustee. On the basis of the Application for
Accession, the Client appoints the Company as the trustee of the securities (depo) account opened
(or to be opened) by the Company with the custodian for the purpose of recording rights to the
Client’s Securities, within the Company’s Arranging Custody activity. As Account Trustee, the
Company is vested with full powers to effect transactions and operations on such account, including,
without limitation, the powers:

(a) to open, maintain and close the account with the custodian and to enter into, amend and
terminate the relevant agreements with the custodian;

(b) to give, amend and withdraw instructions (orders) for the crediting, debiting, transfer,
encumbrance, blocking and unblocking of Securities on the account;

(c) to register (settle) transactions in Securities concluded on the basis of the Client’s Orders;

(d) to request and receive statements, reports and other information on the account;

(e) to receive, claim and credit income on Securities, redemption proceeds and other payments due
to the Client;

(f) to take actions relating to corporate actions of issuers on the basis of the Client’s orders and these

Regulations;
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(g) to sign, submit and receive any documents necessary for the exercise of the above powers. The
powers are granted for the entire term of these Regulations; the Company exercises them solely in
the Client’s interests and in accordance with the Client’s Orders and these Regulations.

18.16. Client’s Orders in respect of accounts under the Company’s trusteeship. In respect of
the securities (depo) accounts for which the Company has been appointed as the Account Trustee,
the Client is entitled to give the Company Orders (instructions) for the transfer of Securities between
depo accounts, as well as for the debiting (write-off) of Securities from a depo account. The
Company executes such Orders in accordance with these Regulations and the Applicable
Regulations, provided that they are given by the Client in the manner established by these
Regulations and that there are no restrictions preventing their execution (including encumbrances,
blocking or a shortfall of Securities).

18.17. The Company may enter into financing transactions using Financial Instruments held by it in
the Client’s interests (including those recorded in a pooled account with a third party), or use such
Financial Instruments for its own account or for the account of another client of the Company, solely
with the Client’s prior express consent given in writing and on the terms agreed with the Client, in
compliance with the requirements of the COB Rules on the protection of clients’ investments.

18.18. For the purpose of recording and holding the Client’s Financial Instruments, the Company
may engage one or more eligible account providers and counterparties (central securities
depositories, custodians and other account providers). ITS CSD is one of such counterparties. Where
the Client’s Financial Instruments are recorded with ITS CSD, they are recorded in the Omnibus
Account - a pooled client investment account opened in the name of the Company in the interests of
its clients and expressly designated as a Client Account. The specific features applicable to the
recording and holding of Securities with ITS CSD are set out in this clause and the clauses
immediately following it. The clients’ Financial Instruments recorded in the Omnibus Account are
segregated from the Company’s own assets and are not used to meet the Company’s obligations.
18.19. The Company maintains accurate internal client-by-client records reflecting each client’s
entitlement to the Securities recorded in the Omnibus Account and enabling each client’s
entitlement to be identified at all times. By acceding to these Regulations and signing the
Application for Accession, the Client instructs the Company to record the Client’s Securities in the
Omnibus Account and authorises the Company to maintain such analytical records.

18.20. The Company regularly performs reconciliations between its internal analytical records and

the records (statements, reports) of ITS CSD. The procedure for resolving shortfalls and
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discrepancies and for handling corporate actions, income and transfers is set out in this Chapter and
the Company’s internal documents.
18.21. The Company’s relationship with ITS CSD is documented by written arrangements
providing, among other things, for confirmation of the client nature of the Omnibus Account and for
the treatment of clients’ investments in the event of insolvency.
18.22. Disclosure of the Omnibus Account structure. The Client is notified and agrees that:
(a) its Securities are recorded with ITS CSD together with the Securities of other clients of the
Company;
(b) its individual entitlements are not evidenced by separate entries in the records of ITS CSD and
are evidenced by the Company’s internal analytical records;
(c) the rights and risks associated with pooled recording, including pro-rata sharing in any
irrecoverable shortfall on the default of the person responsible for the pooled investments, are set
out in clause 18.4 of these Regulations;
(d) the Company’s obligations in respect of clients’ assets are set out in this Chapter and the COB
Rules.

19. PROCEDURE FOR EXCHANGE OF COMMUNICATIONS
19.1. Any information provided to the Client by the Company under these Regulations may be
provided to the Client: (a) by posting on the Website; (b) by sending it to the Client’s authorised e-
mail address. Information provided by those means is deemed provided by the Company and
received by the Client.
19.2. Any information provided to the Company by the Client under these Regulations is sent to
the Company’s e-mail address from the Client’s authorised e-mail address. Information provided by
those means is deemed provided by the Client and received by the Company.
19.3. The parties undertake to inform each other in good time of any change to previously
provided contact details by the means contemplated by these Regulations.
19.4. Information on matters connected with these Regulations is provided in Russian, Kazakh and
English.
19.5. The Company provides a response to a request for information received from the Client
within 14 (fourteen) calendar days of receipt of the request, in the language of the request. The
review period depends on the nature of the information requested and, in some cases, may exceed 14

(fourteen) calendar days, of which the Company notifies the Client.
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20. CONFIDENTIALITY AND DATA PROTECTION
20.1. The Client promptly provides the Company with any information the Company may request
from the Client to confirm the circumstances set out in these Regulations or to comply with the
Applicable Regulations, and notifies the Company of any material change to such information.
20.2. It is the Company’s policy to take all necessary measures to ensure that personal data is
processed fairly and lawfully in accordance with applicable data-protection legislation and the Data
Protection Notice published on the Website and updated from time to time.
20.3. The Company processes the Client’s personal data in connection with the products and
services the Client has requested from the Company; except where required or permitted by law,
personal data provided to or obtained by the Company is used to provide the Client with the
products and services it has requested.
20.4. The Company may disclose information provided by the Client, and other information
relating to the Client’s accounts or its relationship with the Company, to an Affiliate or agent, or in
accordance with the Applicable Regulations, or where necessary to perform the Company’s
obligations to the Client, or for marketing purposes in compliance with applicable data-protection
legislation.
20.5. Subject to clause 4, the Company does not disclose, and ensures that its Affiliates and agents
do not disclose, such information to other persons, except where the Company is entitled to do so by
law, and treats all information about the Client as private and confidential, including after the
termination of the relationship with the Client. The Company does not disclose information about
the Client except where disclosure is required by the Applicable Regulations, is in the public
interest, is necessary to protect the Company’s interests, or is made at the Client’s request or with
the Client’s consent.
20.6. The Client agrees that the Company and its Affiliates may, among other things:
(a) store and process, by computer or otherwise, any information about the Client;
(b) use such information to operate and service the Client’s Account, provide services, monitor and
analyse Account activity, assess credit limits and other credit decisions, determine rates, fees and
other charges applicable to the Account, carry out statistical and other analysis, and prevent fraud;
(c) disclose such information to the Company’s Affiliates;
(d) disclose such information to persons providing services to the Company or acting as its agents,
to any person to whom the Company transfers or intends to transfer its rights and obligations under

these Regulations, and to licensed credit bureaus or other organisations assisting with credit
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decisions and fraud prevention, including in the course of identity checks, fraud prevention and
credit control;

(e) analyse and use the information held about the Client to inform the Client of products and
services that, in the Company’s opinion, may be of interest to it; the Client may at any time opt out
of receiving such communications by notifying the Company.

20.7. The Company provides a Client who is a natural person, free of charge and upon request,
with a copy of the personal data it holds about the Client.

20.8. By acceding to these Regulations, the Client acknowledges and agrees that any
communications, including telephone conversations between the Client and the Company, may be
recorded, and that the Company may provide copies of the recordings and their transcripts to a court
or a regulatory or governmental authority. All orders, requests and instructions received by
telephone have the same force as if received in writing.

20.9. The recordings are the exclusive property of the Company and are accepted by the Client as
evidence in any legal dispute and/or complaint.

20.10. The Company treats information about the Client as strictly confidential and does not use it
outside the scope of providing the services contemplated by these Regulations. Information of a
confidential nature is treated as such provided it is not in the public domain and was not lawfully in
the Company’s possession without an obligation of confidentiality at the time of its receipt by the
Company.

20.11. Without the other party’s consent, neither the Company nor the Client discloses or uses for
purposes other than those contemplated by these Regulations the terms of the Regulations and the
information disclosed to it by the other party, except for information which:

(a) is already in the public domain otherwise than as a result of a breach of the agreement between
the Client and the Company;

(b) is already known to the receiving party at the time of disclosure;

(c) is required to be disclosed by the Applicable Regulations or a court act;

(d) is requested by a regulatory authority.

20.12. The Company discloses information of a confidential nature only in the following cases:

(a) where required by regulatory and/or law-enforcement authorities having jurisdiction over the
Company;

(b) to prevent fraud, unlawful activity, money laundering or terrorist financing;

(c) for the purposes of credit- or identity-related enquiries or assessments;

(d) in the course of legal proceedings between the Company and the Client;
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(e) to the Company’s advisers, lawyers or auditors, provided they are informed of the confidential
nature of the information and undertake obligations of confidentiality;

(f) at the Client’s request or with the Client’s consent. Disclosure is made to the extent necessary for
the recipient, unless otherwise stated; the Company expressly informs the third party of the
confidential nature of the information.

20.13. Before providing the Company with information about identifiable natural persons in
connection with these Regulations, the Client must obtain the consent of such persons to the
provision of their information to the Company and their awareness: of the Company’s name; that the
Company may use their information to develop services and protect its interests; that the Company
may record or monitor telephone conversations and electronic communications (including e-mail)
for compliance purposes; that the Company and members of its group may use their information for
marketing purposes; that this may involve the disclosure and transfer of their information to any
country, including countries outside the AIFC where a comparable level of data protection may not
be ensured, provided that, when transferring personal data outside the AIFC, the Company ensures
that a level of protection required in the AIFC is applied to it; and that the Company may retain their
information after the termination of the relationship with the Client for the periods permitted for
legal, regulatory, anti-fraud and legitimate business purposes.

20.14. The Client may not, without the Company’s prior written consent in each case:

(a) use in advertising, publications, monitoring or other materials or events the name, trade name,
trademark, service mark or symbols of the Company, its Affiliates, their partners or employees, or
any abbreviations or imitations thereof;

(b) state, directly or indirectly, that any product or service of the Client is endorsed by the Company.
This clause survives termination of the Regulations.

20.15. The Client acknowledges that the Company may from time to time engage organisations for
statistical purposes in order to improve the Company’s advertising and marketing strategies; in
doing so, the Client’s personal data may be disclosed solely in anonymised and aggregated form.
20.16. By acceding to these Regulations, the Client consents to the Company contacting the Client
by telephone, facsimile, e-mail or otherwise in connection with the performance of these
Regulations and information about the Company’s services, subject to the restrictions in clause 24.2
of these Regulations, and will not treat such contact as a breach of its rights under applicable data-
protection and/or privacy legislation.

20.17. The Client confirms that it has reviewed and accepts the Company’s Privacy Policy

published on the Website.

Page 29/ 84



21. AMENDMENTS TO THE REGULATIONS
21.1. The Company may unilaterally make amendments and additions to these Regulations and the
Schedules thereto, including the Tariffs, in particular:
(a) where such amendment is necessary as a result of a change in the Applicable Regulations or the
adoption of new regulatory acts, or a direction, guidance or requirement of the AFSA or another
competent authority;
(b) a change in market practice, or in the conditions or rules of organised trading venues, clearing
organisations, custodians, or other persons engaged in providing services;
(c) operational, technical or organisational necessity, including a change in the systems used by the
Company, the Trading Platform, or the manner of providing services;
(d) a change in the scope, nature or terms of the services provided, as well as in the structure and
amount of the Company’s costs affecting the Tariffs;
(e) in other cases similar in nature to the grounds set out in sub-clauses (a) to (d) of this clause,
provided that the requirements of fairness and reasonableness set out in this clause are met.
21.2. The Company notifies the Client of amendments by posting the new version of the
Regulations (the amendments) on the Website and by sending a notice to the Client’s authorised e-
mail address no less than 5 (five) Business Days before the date the amendments take effect.
Amendments required by the Applicable Regulations or by directions of regulatory authorities take
effect from the date established by the relevant rules or directions, of which the Client is notified as
soon as practicable.
21.3. By signing the Application for Accession, the Client gives advance consent to the
amendment procedure set out in this Chapter. The Client is deemed to have agreed to the
amendments if, before the date they take effect, it has not notified the Company of its refusal to
accept the amendments. Continued use of the Company’s services or the submission of any Order
after the date the amendments take effect signifies the Client’s consent to the new version of the
Regulations.
21.4. A Client that does not agree with the amendments may, before the date they take effect,
terminate these Regulations in the manner provided for in Chapter 23, without any penalties or
forfeits, with performance of previously incurred obligations.
21.5. Information on versions of the Regulations (version number, date of approval, date of entry
into force, brief description of the changes) is reflected in the Table of Revisions, which forms part

of these Regulations.
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22.  CLOSE-OUT NETTING
22.1. On the occurrence of an Event of Default, the Company may exercise its rights under this
Chapter; provided that, where the Company so determines, on the occurrence of the Event of
Default referred to in sub-clause (b) of clause 23.2 of these Regulations, the automatic-termination
provision of this Chapter applies.
22.2. Subject to the following, at any time after the occurrence of an Event of Default the
Company may, by notice to the Client, designate a date (the "Liquidation Date") for the termination
and liquidation of Netting Transactions in accordance with this Chapter.
22.3. In the specified cases, the date of the Client’s bankruptcy is automatically the Liquidation
Date without the need for any notice from the Company, with the application of the provisions of
the following clause.
22.4. On the occurrence of the Liquidation Date:
(a) neither the Company nor the Client is obliged to make any further payments or deliveries under
Netting Transactions that would have fallen due on or after the Liquidation Date, and such
obligations are discharged by settlement (by payment, set-off or otherwise) of the Liquidation

Amount;

(b) the Company, on or as soon as reasonably practicable after the Liquidation Date, determines
(discounting where necessary), for each Netting Transaction referred to in sub-clause (a), the
aggregate costs, losses or, as the case may be, gain, in each case expressed in the base currency
specified by the Company or, in the absence of such specification, in the lawful currency of the
Republic of Kazakhstan (including, where necessary, loss of bargain, funding costs or, without
double-counting, cost, loss or gain resulting from the termination, liquidation, obtaining,
performance or re-establishment of any hedge or related trading position), arising from the
termination of each payment or delivery that would otherwise have been due under such Netting
Transaction (assuming satisfaction of all applicable conditions precedent and taking into account,
where necessary, market quotations published on or immediately before the calculation date, or the

official settlement prices of the relevant Trading Venue);
(c) the Company treats the costs and losses so determined as positive amounts and the gain as

negative amounts and aggregates them to arrive at a single positive or negative amount in the base

currency (the "Liquidation Amount").
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22.5. Ifthe Liquidation Amount is positive, it is payable by the Client to the Company; if negative,
by the Company to the Client. The Company notifies the Client of the amount of the Liquidation
Amount and by whom it is payable immediately after its calculation.

22.6. On termination or liquidation under this Chapter, the Company may also, at its discretion,
terminate and liquidate, in the manner provided for in this Chapter, any other transactions concluded
between the Company and the Client and outstanding at the relevant time.

22.7. The Liquidation Amount is payable in the base currency by the end of the Business Day
following completion of the termination and liquidation under this Chapter (with conversion, if
required by applicable law, into another currency; conversion costs are borne by the Client and,
where necessary, deducted from the payment). Interest accrues on a Liquidation Amount not paid on
time at the average rate for overnight deposits in the currency of payment on the Kazakhstan
interbank market as at 11:00 (Astana time) (or, in the absence of such a rate, at a reasonable rate
selected by the Company), increased by 1 (one) per cent per annum, for each day of delay.

22.8. For the purposes of any calculations under this Chapter, the Company may convert amounts
expressed in another currency into the base currency at a rate reasonably selected by the Company
and in effect at the time of calculation.

22.9. If the Liquidation Date has not occurred and has not been designated, the Company is not
obliged to make payments or deliveries under a Netting Transaction while an Event of Default
continues, or while an event that (with the passage of time, the giving of notice, the making of a
determination, or any combination thereof) may become an Event of Default in respect of the Client
continues.

22.10. The rights of the Company and the Client under this Chapter are in addition to, and do not
limit or exclude, any other rights they may have (by agreement, at law or otherwise).

22.11. This Chapter applies to each Netting Transaction concluded or outstanding between the
parties on or after the date these Regulations take effect.

22.12. These Regulations, the specific terms of each Netting Transaction and all amendments
thereto constitute a single agreement between the Company and the Client. The parties acknowledge
that all Netting Transactions concluded on or after the date these Regulations take effect are entered
into on the basis that the Regulations and all such terms constitute a single agreement between the
parties.

22.13. The provisions of this Chapter do not apply to transactions subject to liquidation and
termination under another agreement. However, amounts due as a result of liquidation and

termination under another agreement may be set off against the Liquidation Amount.
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23. TERMINATION AND EVENTS OF DEFAULT
23.1. Either party (the Client or the Company) may terminate these Regulations by giving the
other party 5 (five) Business Days’ written notice. Termination does not affect Transactions already
initiated. On termination, all the Client’s outstanding Orders are cancelled.
23.2. The Company may terminate these Regulations immediately on the occurrence of the
following Events of Default:
(a) the death of the Client;
(b) the filing of an application, the making of an order, the convening of a meeting, the passing of a
resolution or the taking of measures for the bankruptcy or liquidation of the Client;
(c) termination is required by a competent regulatory authority or court;
(d) the Client breaches a provision of these Regulations or another agreement and, in the Company’s
opinion, performance of the Regulations is impossible;
(e) the Client directly or indirectly involves the Company in fraud of any kind;
(f) the Company has grounds to believe that the Client’s activity threatens the reliability, smooth
operation and/or orderliness of the Company’s information systems or the provision of services;
(g) the Client has failed to provide information connected with any check or verification;
(h) the Client engages in abusive or threatening behavior towards the Company’s employees;
(1) the Client has provided false and/or misleading information or made unfounded statements.
23.3. Termination of these Regulations does not affect accrued rights, existing obligations and
contractual provisions that by their nature survive termination. On termination, the Client pays:
(a) the fees and other amounts due to the Company;
(b) the costs incurred or to be incurred by the Company as a result of termination of the Regulations;
(c) losses arising in settling outstanding obligations. The Company may deduct such amounts from
the Client’s Account.
23.4. If, after termination of these Regulations, dividends, interest, distributions or similar amounts
accrued in respect of assets held by the Company in the Client’s interests are received into the
Account, the Company may deduct from the amounts received a fee for operations on the closed
Account in accordance with the Tariffs. The Client may claim the amounts of such dividends,
interest, distributions or similar amounts within 3 (three) years.
23.5. On termination of these Regulations, the Company promptly transfers to the Client the
Client’s assets held by it; the Company may retain the Client’s assets to the extent necessary to

discharge the Client’s outstanding obligations.
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24. REPRESENTATIONS, WARRANTIES AND UNDERTAKINGS OF THE
CLIENT

24.1. On a continuing basis, the Client represents, warrants and undertakes to the Company - both
on its own behalf and on behalf of any person for whom the Client acts as agent - that:
(a) the Client has the capacity, and the legal and contractual capacity, to accede to these Regulations
and to effect Transactions that may arise under them;
(b) the Client has attained 18 (eighteen) years of age and/or has full legal capacity to accede to these
Regulations, is aware of the legislation of its country of residence as regards the permissibility of
acceding to the Regulations; the information provided upon registration and in any of the
Company’s documents is true, correct, complete and accurate, and the Client promptly informs the
Company of any changes to such information;
(c) all documents provided to the Company by or on behalf of the Client are true, valid and genuine;
(d) the amount of the investment has been chosen by the Client taking into account its overall
financial position and is reasonable in the circumstances;
(e) the money provided to the Company belongs solely to the Client, is free from pledges,
encumbrances and other third-party rights and is not, directly or indirectly, the proceeds of unlawful
acts (or omissions) or the result of criminal activity;
(f) the Client acts on its own behalf and not as the representative or trustee of a third party, unless it
has provided a document of authority satisfactory to the Company permitting it to act as
representative and/or trustee;
(g) the Client acknowledges that the Company is not obliged to inform it individually of changes to
legislation, rules, information and policies of competent authorities; to obtain such information, the
Client refers to the Website and other documents published by the Company;
(h) the Client agrees to receive from the Company informational communications about the
Company’s services through the communication channels contemplated by these Regulations,
subject to the restrictions in clause 24.2; the Client may at any time opt out of receiving
communications of an advertising nature by notifying the Company;
(1) there are no restrictions, conditions or prohibitions of central banks or of state, regulatory or
supervisory authorities regulating the Client’s activity that could prevent the Client from acceding to
these Regulations or performing them and/or any transaction arising under them;
(j) the Client’s performance of any transaction under these Regulations does not breach any of the

Client’s agreements and/or contracts with third parties;
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(k) these Regulations, each Transaction and the obligations they create are binding on the Client and
enforceable against the Client and do not breach the Applicable Regulations;

(1) there are no pending or, to the Client’s knowledge, threatened claims or proceedings against the
Client in any court, arbitration, state authority, agency, official or arbitrator that call into question, or
could materially affect, the legality, validity or enforceability against the Client of these Regulations
and the transactions arising under them, or the Client’s ability to perform its obligations;

(m) the Client does not effect transactions without a full understanding of all their terms and risks
and 1s able and willing to accept (financially and otherwise) such risks;

(n) the information provided by the Client to the Company is not misleading and is accurate in all
material respects; the Client informs the Company if its position changes and previously provided
information becomes misleading or ceases to materially reflect the Client’s ability to transact with
the Company;

(o) the Client warrants that it has regular access to the internet and to the e-mail address and mailbox
it has specified, and the parties expressly agree that the Company may communicate to the Client
information relating to these Regulations and the provision of investment services by electronic
means, including, without limitation, the Website and the Trading Platform, including where such
information is not addressed to the Client personally;

(p) no Event of Default has occurred and is continuing;

(q) the Client has carefully reviewed, understood and accepted the full text of these Regulations,
including the Schedules, and the information posted on the Website;

(r) the Client unconditionally represents and warrants that any losses, damage, fines, court and other
costs incurred by the Company as a result of a breach of these representations and warranties caused
by the Client’s provision of false and/or misleading information or unfounded statements are
reimbursable by the Client to the Company in full.

24.2. The Company does not make unsolicited real-time approaches to Retail Clients (including
telephone calls and personal visits) to promote financial products and services, except in the cases
permitted by the COB Rules - in respect of existing clients of the Company who reasonably expect
such approaches and understand the risks associated with the relevant investments, and solely in
respect of government securities or securities admitted to trading and regularly traded on organised
markets, other than warrants and securities with an embedded derivative. The Client’s agreement to
the standard terms of these Regulations is not in itself treated as an express request by the Client for

such approaches.
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25. LIABILITY OF THE COMPANY
25.1. The Company is liable for the Client’s losses arising from the Company’s culpable acts
resulting in the non-performance or improper performance by the Company of its obligations under
these Regulations.
25.2. The Company is not liable for any loss, liability or cost incurred by the Client as a result of
the provision of services to it, unless such loss, liability or cost is caused by the Company’s gross
negligence, wilful default or fraud in executing the Client’s orders.
25.3. The Company is not liable for any loss, liability or cost the Client may incur as a result of the
negligence, wilful default or fraud of a third party (including an organisation, bank, agent, custodian,
exchange, depository, clearing organisation, electronic-payment-services provider) in whose
appointment the Company has exercised reasonable care.
25.4. Neither the Company, nor any third party acting on behalf of the Company in providing a
service to the Client (whether or not affiliated with the Company), nor the directors, officers,
employees, agents or representatives of the Company is liable to the Client (except in cases of fraud)
for consequential, indirect, special, incidental, punitive or exemplary loss, liability or cost that the
Client may incur as a result of the acts or omissions of the Company under these Regulations,
regardless of the cause and foreseeability thereof. For the purposes of this clause, "consequential
loss, liability or cost" includes loss resulting from the inability to sell Financial Instruments when
the price falls, the inability to buy Financial Instruments when the price rises, the inability to enter
into or complete another transaction requiring the prior disposal or acquisition of Financial
Instruments, and other loss resulting from loss of business, profit, goodwill or data, regardless of the
basis of liability (negligence, breach of contract or otherwise) and foreseeability.
25.5. The Company is not liable for loss that is or may be the consequence of a misrepresentation
of fact, an error of judgment or any act or omission, whenever arising, except where such
misrepresentation, act or omission is caused directly by the Company’s wilful default or fraud.
25.6. The Company is not liable for the omission, negligence, wilful default, fraud or non-
performance of the bank with which the Client’s bank account is held.
25.7. The Client warrants and represents that it will indemnify and keep the Company indemnified
against any claims, losses, liabilities, costs and expenses of any third parties that may be incurred by
the Company and that may arise in connection with these Regulations, the provision of investment
services, the disposal of the Client’s Financial Instruments, and the non-performance of the Client’s

representations and/or orders and/or instructions contained in these Regulations.
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25.8. The Company is not liable for losses and costs incurred by the Client in connection with, or
directly or indirectly as a result of, any error, delay or malfunction of the Company’s information
systems or communication facilities, regardless of whether Transactions are submitted in writing or
by telephone, unless otherwise provided by the Applicable Regulations.
25.9. In the event of the death or incapacity of the Client, the Company is not liable for the acts,
omissions or fraud of an authorised third party in respect of the trading account and/or the Client’s
money and ceases to accept requests, orders and other communications submitted from the Client’s
Account from the moment it receives notice of the Client’s death or incapacity.
25.10. Nothing in these Regulations excludes or restricts the Company’s liability where such
exclusion or restriction is prohibited by law. Nothing in these Regulations, or in any other
communication from the Company to the Client, is intended to exclude or restrict any duty or
liability of the Company to the Client under the Applicable Regulations, including the AIFC acts
and rules; in the event of any conflict between the provisions of this Chapter and the Applicable
Regulations, the Applicable Regulations prevail.

26. INDEMNIFICATION
26.1. On a continuing basis, the Client indemnifies the Company against any losses, liabilities and
costs the Company may incur in providing services under these Regulations, including, without
limitation:
(a) as a result of acting on an order that the Company reasonably believed was authorised by the
Client or submitted on its behalf;
(b) as a result of the Client’s breach of any material provision of these Regulations.

27. FORCE MAJEURE

27.1. The Company is not liable to the Client for non-performance of its obligations under these
Regulations if it is caused by circumstances beyond the Company’s control, including, without
limitation:
(a) acts of state authorities, war, fire, flood, explosions, strikes and other labour disputes;
(b) failures and interruptions in power supply, failures of data-transmission, communication or
computing facilities;
(c) hacking attacks and other unlawful acts against the Company’s information systems or
equipment;

(d) postal and other strikes and similar collective action;
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(e) the suspension, liquidation or closure of any market, the cancellation or non-occurrence of an
event to which the Company links its quotations, or the imposition of restrictions or special, non-
standard trading conditions on such market or in respect of such event;
(f) the default of the relevant exchange, clearing organisation and/or other organisation for any
reason.
27.2. If such an event occurs and the Company, in its reasonable discretion, has determined the
existence of force majeure, the Company may, without prior notice to the Client, at any time and
without limitation:
(a) suspend, freeze or modify the operation of any or all terms of these Regulations to the extent that
force majeure makes their observance impossible or impracticable;
(b) suspend the provision of any or all services under these Regulations;
(c) take or refrain from taking any other action that the Company considers reasonable having regard
to the position of the Company, the Client and the Company’s other clients.

28. ANTI-MONEY LAUNDERING AND COUNTERING THE FINANCING OF

TERRORISM

28.1. The Company is required to comply with the applicable legislation on anti-money laundering
and countering the financing of terrorism, which, among other things, requires investment firms to
carry out the procedure for establishing the Client’s identity and obtaining the mandatory
information provided for by those regulatory acts, including in the manner set out in Chapter 3 of
these Regulations.
28.2. The Company may from time to time send the Client additional requests for information and
documents connected with compliance with those requirements, including annual requests to
confirm the currency of information about the Client and of information on the source of the
Client’s funds and wealth.
28.3. The Company may not transfer money from the Client’s Account to the accounts of third
parties held with other organisations, except in cases of transferring money in the performance of
obligations under concluded transactions, and cases where a transfer without a change of ownership
is impossible, subject to the provision of the relevant documents.
28.4. The Company may suspend or terminate the execution of Orders until the Client provides the
information requested by the Company. Among other things, the Company may suspend or interrupt
the execution of Orders to withdraw money until the Client confirms the data it has provided for the

purposes of establishing the Client’s identity and obtaining the information required by the
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applicable anti-money-laundering and counter-terrorist-financing legislation, including by providing
a copy of a valid identity document.
28.5. The Company is not liable for any delays in the execution of Orders associated with carrying
out the set of anti-money-laundering and counter-terrorist-financing measures.

29.  GOVERNING LAW AND JURISDICTION
29.1. These Regulations and all relations of the parties in respect of transactions between the
Client and the Company are governed by the acts and rules of the AIFC and, to the extent
applicable, the current legislation of the Republic of Kazakhstan.
29.2. The competent court for the resolution of any disputes between the parties is the AIFC
Court.
29.3. Submission to the jurisdiction of the court referred to in clause 29.2 does not limit the
Company’s right to commence proceedings against the Client in any other competent court or, at the
Company’s discretion, in an appropriate arbitration, and the Client agrees to submit to the
jurisdiction of such court or to the rules of such arbitration.

30. LANGUAGE VERSIONS

30.1. These Regulations are made in Russian and English. Both language versions are published
on the Website.
30.2. From the date the Company approves the English-language version of these Regulations, in
the event of any discrepancy between the language versions the English-language version prevails.
Until the English-language version is approved, the Russian-language version applies.

31. LIST OF SCHEDULES

Schedule 1.1 - Application for Accession to the Regulations (for natural persons).
Schedule 1.2 - Application for Accession to the Regulations (for legal entities).
Schedule 2 - Questionnaire (for natural persons).

Schedule 3 - Questionnaire (for legal entities).

Schedule 4 - Risk Disclosure Statement.

Schedule 5 - Complaint Form.

Schedule 6 - Schedule of Fees and Commissions.
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- PYCCKAS BEPCHS (RUSSIAN VERSION) -
OUHXAB I'VIOBAJL JITA. (FINHUB GLOBAL LTD.)

PET'JIAMEHT OKA3AHUSA BPOKEPCKUX YCJYT HA PBIHKE HEHHBIX
BYMATI (KNIMEHTCKOE COI'JIAIIIEHUE)

YTBEPKIEHO I'enepanbubiM aupextopom Finhub Global Ltd.

JIMCT PEJAKIIUH

Actana, 2026 ron

Penaxuus

Jlarta
YTBep:KAeHUsI

JlaTa BBeieHMs B
aeiicTeue

Kparkoe conep:kanne u3MeHeHuii

No 1

06.05.2024

06.05.2024

INepBonavansnas penaxnus (Client Agreement).

Ne 2

01.07.2026

01.07.2026

HoBas pemakmus noxymenra. JJokyMeHT IpuBeiEH B
COOTBETCTBHE C AcicTBYoIEl penakuueit IIpasun
nenosoro noseneHuss MOIIA (B penaxkunu, BBeAEHHOH B
neucrue 13.01.2026; nanee - «COBy), B TOM uncie:
YCTaHOBJIEHO, YTO C/EJIKY C IPOU3BOJHEIMH (PHAHCOBBIMH
HHCTPYMEHTAaMH COBEPIIAIOTCS HCKITIOUUTETBHO C
npodeccnOHaTbHBIMU KIMEHTaMH ¥ PEIHOYHBIMH
KOHTpPareHTaMy U He MPEeOCTABIIOTCS POSHIIHBIM
KJIMEHTaM; BBEJICHA AUCTAHIMOHHAs MACHTH(UKALUS Yepe3
Cepauc «Shufti Proy; n3nosxeH mopsmok 6pokepcKoit
OTYETHOCTH; YPEryJIMpOBaHa OLEHKA IPUEMIIEMOCTH U
COOTBETCTBHUS; YCTAHOBIICH IIOPSJOK COOTHOLICHUS
SI3BIKOBBIX BEPCHUH JOKYMEHTa; BKIIFOUEHBI TTOJI0KEHUS 00
yuére pUHAHCOBBIX HHCTPYMEHTOB KireHToB B ITS CSD
Ha 00beIMHEHHOM (OMHHOYCHOM) KIIMEHTCKOM
HMHBECTULIMOHHOM cuére, 0 BegeHuu Kommnanueit
AHAIIMTUYECKOTO y4ETa B pa3pe3e KakA0ro KIHEHTa, O
CBEpKax U CBSI3aHHBIX pacKpbITUsX 1 puckax (COB 8.3);
3aKperieHo HazHauenne Kommnanuum noneunrenem cuéra,
OTKpBITOTO B KacTOAMAHE IS ydéTa paB Ha [ICHHEIE
Oymaru Kimenra, ¢ n3noxxenueM noiaaoMounii Kommanum.

1.1.  Hacrosmuii PernameHnT okazanusi OpOKEpCKUX YCIIYT Ha PHIHKE IEHHBIX OyMmar (KJIMEHTCKOE

1. OBIIME CBEJIEHUA

cornamieHue) (nanee - «PerimaMeHT») onpenenseT NopsI0K U yCIoBus okazaHus komnanuei Finhub

Global Ltd. (mamee - «Kommanusi») OpOKepCKHMX (areHTCKMX) YCIyr Ha PBIHKE IIEHHBIX Oymar

(HDUBUIECKUM U IOPUTUICCKUAM JIUTIAM.

1.2. Komnanusi dBisieTcss OPUAMYECKUM JIUIIOM,

Mexnynaponnoro ¢unancoBoro IeHTpa «Actanay (manee - «M®ILIA»), TUIECH3UPOBAHHBIM U

Page 40/ 84

3apETUCTPUPOBAHHBIM B FOPUCAUKLUU



nogHaa3opHeiM Komutery M®IIA mo perymupoBanuto ¢uHaHCOBBIX yciyr (Astana Financial
Services Authority, namee - «A®DCAy»). OOmme cBenenus o Komnanum: OwusHec-
unenrudukamuonneiii  Homep (BMH): 240540900142; ngara peructpanuu: 06.05.2024;
ropunuuecknii aapec: Pecnybnuka Kazaxcran, ropon Acrana, paiton Ecuib, ynuna I'. Anuesa, mom
1, Hexwnoe mnoMemienue 1; peructpupyromuii 1 Haa3opHeli opran - ADCA; angpec ADCA:
Pecniyonuka Kazaxcran, ropox Actana, mpocnekt Manrmwmk En, gom 55/17, naBunson C-3.2;
KOHTaKkTHble  JnaHHble  Kommanuum:  snektpoHHas moura  info@finhub.com;  BeG-caiir
www.finhub.com.

1.3. Kommanuss wuMmeeT HamJIekallee pa3pelieHHe Ha OCYIIECTBICHUE  PEryJIHpPYyeMOu
JEeSTEIHOCTH M0 OKAa3aHWI0 MHBECTUIIMOHHBIX YCIIYT Ha PBIHKE IIEHHBIX Oymar. Homep nuneHsun:
AFSA-A-LA-2024-0017. Komnanusi BIipaBe OCYIIECTBJSATH CIENYIOIIME BHUIBI PEryIupyeMoin
JESATEIPHOCTH: a) COBEPIICHHE CACJIOK C WHBECTUIMSIMHU OT cobctBeHHoro mmenu (Dealing in
Investments as Principal); 6) coBepiienue caenok ¢ MHBECTHIIUSAMHU B kadecTBe areHTa (Dealing in
Investments as Agent); B) KOHCyIbTHpOBaHHe o uHBecTUlMsAM (Advising on Investments); )
opranuzanys caenok ¢ uHBecturusamMu (Arranging Deals in Investments); 1) opranuzanus yuaéra u
xpaneHus akTuBoB (Arranging Custody).

1.4. Jlunensueit KomnaHuu yCTaHOBJIEHBI OrpPaHUYEHUS] HA COBEPIICHUE C PO3HUYHBIMHU

KIIMCHTAaMHU CACJIOK CO CIICAYIOIIUMUA (1)I/IHaHCOBBIMI/I HHCTPYMCHTAMMU:

a) OIITUOHBI;
0) ¢pprouepcsr;
B) KOHTPAKTHI Ha Pa3HUILY LIEH;

T') CTPYKTYpPHBIE TIPOJAYKTHI. YKa3aHHBIE IPOU3BOIHBIE (PMHAHCOBBIE MHCTPYMEHTHI M CTPYKTYPHBIC
MPOAYKTHl HE TMPEIOCTABISAIOTCS PO3HUYHBIM KiMeHTaMm. CHENKHM C TaKUMHU WHCTPYMEHTaMH
coBepmaroTcsi KommaHuel HMCKIIOYUTENBHO C KIWCHTAMH, KIACCH(HUIIMPOBAHHBIMH B KadeCTBE
PO ECCHOHANBHBIX KJIMEHTOB WM PBIHOYHBIX KOHTPAreHTOB, ¢ Y4YETOM IIOJOKEHUU TJaBbl &
HacTtosmero PermamenTa.

1.5. KommnaHus neicTBYyeT B Ka4eCTBE MPUHIIMIANIA TI0 BCTPEUHBIM caenkaM (matched principal)
aub0 areHTa OT MMEHU U Mo mopydyeHuio KimeHTa B OTHOIIEHWM MHBECTULMN M LEHHBIX Oymar,
BHEOMP)KEBBIX MPOAYKTOB M MHBIX (PUHAHCOBBIX MpPOAYKTOB, KoTopsle Kommanus Bmpase
npeajaratb B COOTBCTCTBUU C HHHGHSHGﬁ.

1.6. Hacrosimuii PermamenT 3amensier co0oii mo0bie paHee 3akiouéHHble Mexny Komnanuen u
Knuentom cormameHuss mo TomMy Ke IMpeaMeTy, BKIIoYas paHee JIeWCTBOBABLIME pPEAaKIUU

Pernmamenra.
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1.6.1. [Ins KineHTOB, NpUCOEAMHUBIIMXCS K paHee [CWCTBOBABIIECH pemakuuu PeriameHra,
HacTosilas peAakuus BCTymaeT B CWIy B MOPSIAKE, YCTAaHOBJICHHOM TJiaBoi 21 Hacrosuiero
Pernamenra.

1.6.2. [Ins KiueHTOB, BHEpBbIE MNPHUCOCAMHSAIONIMXCS K PerimaMeHTy, MOMEHT BCTYIUICHUS
PernmamenTa B cuity onpeaensiercs myHkToM 1.13 Hacrosiiero Pernamenra.

1.6.3. PernameHT npumenserci ko BceM CraenkaM, npeaycMoTpeHHbIM Pernmamentom. Ilpu
PacXOKIIEHUU MEXKIy TOJIOKEeHUsMU PerimaMeHTa W yCIOBUSIMHU JIOOBIX HMHBIX MAaTepHAlIOB,
pacmpoCTpaHsIeMbIX CTOPOHAMH, MPUMEHAIOTCA TMOJOKEeHUs PeriamenTta, eciau UWHOE He
YCTaHOBJICHO MYHKTOM 2.3 Pernamenra.

1.7. Kimmenr nHa3zHayaer KoMmaHWio CBOMM arcHTOM MU HaJelseT €€ BCEMH IIOJIHOMOYMSIMH,
HEOOXOTUMBIMH JIJIsi JIEHCTBUI B COOTBETCTBUU C MOPYYCHHUSIMH M ykazaHusMu Kimenra (manee -
«IlopydeHne») W TIONOXKEHUSAMH HacTosero PeriameHra (ecid HMHOE HE MPETyCMOTPEHO
MPUMEHUMBIM TIpaBoM), a KiueHT 00s3yeTcs coBepIiaTh BCE pa3yMHbIC U HEOOXOIUMBIE JICHCTBUS
MIPU OCYIIECTBICHUU CBOWX TMPaB U HCIOTHCHHU OOS3aHHOCTEH B COOTBETCTBHH C IOJOXKCHHUSIMHU
Pernamenra.

1.8.  Hacrosimmii Pernmament, Bkitouas [Ipunoxenus, u Bce Cnenku noguuHstoTcs [IpumeHnnumbiM
HOpMaMm, BCJIEJICTBUE YETO:

a) mpu npoTuBOopeunn mMexnay Permamenrtom, Bimtouast Ilpunoxenus, u [lpumMeHUMBIMU HOpMaMu
npuMeHstoTcs [IppumMeHnMbie HOPMBI;

6) Huuro B Pernmamente, Biutouas [lpuinokeHusi, He MCKIIOYAeT U HE OIPAaHUYMBACT OOS3aHHOCTH
Komnanuu nepen Knuenrom, ycranosieHHusle I [puMeHnMbIME HOpMaMy;

B) Kommnanust BmpaBe coBepiiaTh MM HE COBEpUIATh JIIOOBIE ACHCTBUS, KOTOPHIE OHA CUHUTAET
HE0O0XOAUMBIMU 17151 cobmoaeHus [IpuMeHnMbIX HOpM;

r) Bce [IpuMennMbie HOpMEI, a Takxke JeicTBus (Oe3neiicTBue) Kommanuu, coBepui€HHbIC B IENIX
HUX coOIoIeHus, 00s3aTenpubl 11d Kinenra;

1) AeucTBUs, KOoTophle KomraHusi coBepmiaeT WM HE COBEpIIACT B IEISIX COOJIOJCHHS
[TpuMeHNUMBIX HOPM, HE BJIEKYT OTBETCTBEHHOCTH Kommnanmu, €€ AUPEKTOPOB, MOHKHOCTHBIX JIWII,
PabOTHHKOB WJIM areHTOB.

1.9. Ecmu opranuzarop TOproB (JiuOO IMOCPEAHWK WM areHT, NEHCTBYIOIMM IO YKa3aHUIO
OpraHu3zaTopa TOProB MU BCJIEJACTBUE MPUHATHIX UM MEpP) WM PEryIHUPYIOMIUA OpraH MpUHUMAeT
Mephl, 3arparuBaromue Caenky, Komnanus BripaBe npuHATH J100bIe MEPBI, KOTOPHIE OHA 110 CBOEMY
pPa3yMHOMY YCMOTPEHHIO COYTET IEeNIeCOOOpa3HBIMU IS MPUBEIACHHS B COOTBETCTBUE C TaKUMH
MepaMHM WU JIJIsl YMEHbBIIEHUSI BOSHUKAIONINX B CBSI3U C HUMH YOBITKOB. Takue Mepbl 00s3aTeIbHBI

st Knuenra. Ecnu opraHuzaTtop TOProB WM PETryJIUPYIONIMA OpraH HaIpaBisieT 3amnpoc B
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orHomenun Caenok Knuenra, KimneHnt o0s3yercst cotpyaandats ¢ Komnanueit n He3aMeJIUTETbEHO
IIPEIOCTABIIATH CBEJCHM S, 3alIPOILIEHHBIE B CBSI3U C TAKUM 3allPOCOM.

1.10. Hacrosmuii PernameHT ycTaHaBIMBAET yCIOBHs, HA KOTOPbIX KoMIaHUs OKa3bIBaeT yCIyru
Kimenry, n pacnpocrpansercs Ha Kaxayro Croenky, 3aKiIr04€HHYIO WM HE MCHOJHEHHYI0 MEXIY
Komnanwueit u Kiimentom nocne npucoeannenust Knuenra k Permamenry.

1.11. Omnucanue OCHOBHBIX XapaKTepUCTHK ycayr Kommanuu npuBeneHO B IilaBe 4 HACTOSIIETO
Permamenra.

1.12. Kowmmnanus, e€ addumupoBaHHbIe JUIAa OO0 WHBIE CBsA3aHHBIE ¢ KoMIaHue# jauia mMoryr
MMETh OTHOILIEHUS WIH JAOTOBOPEHHOCTH, CYIIECTBEHHbIE MPUMEHHUTENIHFHO K KakOW-THM0O0 cleike,
JIOTOBOPY WJIM KOHCYJbTalluM, mpenocTtaBisieMoil Kommanueit B pamkax Hacrosimiero Permamenra.
[TopsioK BBHISBICHUS, MPEIOTBPALICHUS W YpPETyIUPOBAHHS KOH(IUKTA HHTEPECOB YCTAHOBJICH
riaBoi 16 Hacrosmero PernamenTa.

1.13. Hactosimuii Pernmament He siBnsiercs myonmanoi odeptoit. Cornacue Knmenrta ¢ ycmoBusMu
PermamenTa BbIpaskaeTcsi MyTEM MOANUCAHUS 3asBICHUS O MPUCOCTMHEHUH K Periiamenty (nanee -
«3asBieHHe O mpucoequHeHun») no Qopme Ilpunoxenus 1.1 (g QU3MUECKUX ML) WM
[Tpunoxenus 1.2 (s opuanueckux ui). PermamenT Bcrymaer B cuiy s Knuenrta ¢ MomeHTa
noanucanus Kinuentom 3asBieHust 0 NIPUCOCAMHEHUH C YUETOM MOJIOKEHUM TIaBbl 3 ¥ myHKTa 13.4
Hacrosuero Permamenra.

1.14. KnmeHT noanuceiBaeT 3asiBICHHE O MPUCOSAUHEHUH JIMYHO JIFOOBIM JOCTYIMHBIM CIIOCOOOM:
COOCTBEHHOPYYHOMW IMOJIMUCHIO, AJIEKTPOHHON NU(POBON MOAMUCKHIO, MOIMHUCAHUEM TOCPEICTBOM
KOJla, HAmpaBJICHHOIO B KOPOTKOM TEKCTOBOM cooOmeHuu. KiueHT - ropuaudeckoe JHUIO
NOJNKUCHIBAaeT  3asBICHHE O NPUCOCTUHEHWH Yepe3 CBOEr0  HaUIeXaluM  o0pa3oMm
YIOJTHOMOYEHHOI'O IPEACTaBUTENS, NEHCTBYIOIIETO HA OCHOBAHUHU JOKYMEHTA, IOTBEPKIAOLIETO
€ro MOJHOMOYMSI Ha COBEpUICHHE ONepaluil ¢ JeHbramMu U (WJIM) UHBIM UMYIIECTBOM OT MMEHH
KJIMEHTA, BKJIKOYas NOANKUCAHNE TOKyMeHTOB. Hanpasnenue KimeHTOM Ha aBTOpU30BaHHBIN aapec
anekTpoHHo moutel Kowmmanuum client@finhub.com Amnkersi-onpocHuka u  3asBI€HUS O
MPUCOCANHEHUH B BHJIE CKAH-KOMHHA JTOKYMEHTOB, MOAMHCAHHBIX KIIMEHTOM COOCTBEHHOPYHYHO,
MpU3HAETCSl HaNpaBlIeHUEM JOKYMEHTOB, MOJIMUCAHHBIX 3JIEKTPOHHON HU(POBON MOANUCHIO, U
MOPOXKIAET TE K€ MPABOBBIE MOCIEACTBUSA, YTO M HaAIpaBleHUE OpuUruHaioB; KoMmmanus Brpase
MoJIaraThbCs Ha TaKUe JOKYMEHTHI U ICCTBOBATh HA UX OCHOBAaHUU.

1.15. o noamucanust 3asBiIeHUS O TNpucoeAuHEHUH KiHMeHT o00s3yeTcss O03HaKOMHUTBCS C

YCIOBUAMH OKa3aHUs YCIyTr KOMHaHI/II/I, a TaKXE€ C pUCKaMH, CBsA3aHHBIMH CO CI[CJ'IKaMI/I.
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[lognuceiBas 3asBieHME O MNOpUCOEAUHEHNH, KIMEHT NOATBEpkKAAET, YTO O3HAKOMMICA C
YCJIOBUSIMU HacTosiiero Periamenta, BKItoYasi IPUIIOKEHUS K HEMY, U TOHUMAET UX.
1.16. Kommnanwus BpaBe 0TKa3aTh B MPUCOSAUHEHUH K PerimaMeHTy mo cBoeMy yCMOTPEHHIO U Oe3
OOBSCHEHHS TIPUYMH. YBEJOMIICHHE O TIpuéMe Ha oOcayKuBaHUe MO0 00 OTKa3e HAMpaBIISIETCS B
MOPSIAKE W CPOKH, YCTAHOBJIEHHBIE TJaBoM 3 Hacrosmero PermameHTta, OZHUM M3 CIEAYIOIIMX
CrocoOOB: HaIpaBJICHHEM COOOIIEHUS Ha AaBTOPU30BAHHBIA aJpec JIIEKTPOHHOW TIOYTHI;
HaIpaBJIEHHEM KOPOTKOTO TEKCTOBOTO COOOIICHHS Ha aBTOPU30BAHHBIN HOMEpP TenedoHa; 3BOHKOM
Ha aBTOPHU3OBAHHBI HOMEp Tejie(oHa; HampaBiIeHHEM IUChbMa IO IOYTe HA aBTOPHU30BAHHBIM
MOYTOBBIN ajpec.
1.17. HenelcTBUTENHHOCTh MM HCKIIOYEHHE KaKOro-THOO MOJIOKEeHUsS Permamenta He BiIeuéT
HEJICVICTBUTEIIbHOCTH UHBIX MOJIOKEHUM U PernamenTa B 1ieiom.
1.18. TonkoBaHue TEPMHUHOB M TPABOBBIX IOHATUN HacTOSIIEro PerimameHTa COOTBETCTBYET
TepmuHaM W TnoHATUSIM [IpaBun M®IIA, npaBonpuMenutTenbHorM mnpaktuke MOLA wu, B
MPUMEHUMOH YacTH, AEUCTBYIOLIEMY 3aKOHOAaTeNnbeTBY Pecniyonmku Kaszaxcran.
1.19. IlpumeHuMbIM IpaBoM Hacrtosuiero PeriiameHTa sBisercs nelcTByromiee npaso M®DIIA,
BKJIIOYasl akThl, mpaBuia W npakTuky Cyma M®DIIA, a B mpuMEHUMOM YacTH - JCHCTBYIOIIECE
3aKoHOMaTenbCcTBO Pecryonmku Kazaxcran.

2. TEPMUHBI U TOJIKOBAHUE

2.1. B Hacrosmem PernaMeHTe UCTIOIB3YIOTCA CIEAYIOIMINE OCHOBHBIE TEPMUHBI:

«ADPCA» (AFSA) - Komuter MOLIA no perynupoBanuio gunaHcoBbix yciuyr (Astana Financial
Services Authority);

«M®IIA» (AIFC) - MexayHapoaHbiii (HUHAHCOBBINA LIEHTP «ACTaHa;

«IIpaBuna M®ILIA» - npaBuiia, cofep Kaliuecs B CBOJE NMPaBUi U pyKOBOACTB, u3gaBacMbix ADCA,
B JICHCTBYIOIIECH pegakuuu (C y4€TOM H3BATHHA, OCBOOOXKICHUM WM WHIWBUAYAIbHBIX YKa3aHUU,
npenocraBieHHbIX ADCA u nmpumeHuMbix k Komnanun), Bkimtouas [IpaBuia gemoBoro moBeaeHus
M®IIA (AIFC Conduct of Business Rules, ganee - «IIpaBuna COB»);

«IIpumenumsbie HOpMBD» - [IpaBuna MOLIA u aktel M®LIA, nHble npaBuiia COOTBETCTBYIOIIETO
PEeryJaupyIoIIero opraHa; IpaBuia COOTBETCTBYIOLIETO OPraHM3aToOpa TOPIrOB; 3aKOHOAATEIHLCTBO
PecnyOonukn Kazaxcran; uHbIe NpUMEHMMbIE 3aKOHbBI, INpaBWIa WU HOPMATHBHBIC aKThl B
JNENCTBYIOLIEH PENAKIIUN;

«AddmmupoBaHHOe JHIO» - OpraHu3anus, BXOIfAmias B OAHy rpynny ¢ Kommanwueii;
NpeACTaBUTENb, Ha3HaueHHbIH Komnanued uiM opraHuzauueld, BXOISIIEH B OJHY TpyHIy ¢
Kommnanueit; nHOe JIHII0, OTHOIIEHUs KOoToporo ¢ KoMmmaHnuel pa3zyMHO MpeAmnoiaraioT OOIIHOCTH
HWHTEpecoB Mexay HUM U Kommanueii;

«Opranmzanust cIeynok ¢ uHBecTUrUsAMH» (Arranging Deals in Investments) - ocymiectBieHue
MEpONPUATHIA, HANPABICHHBIX Ha TO, YTOOBl MHOE JHIO (BKiIouas KimeHra) Kymuio, mpojalo,
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MOJIMCAJIOCh HA WIM FapaHTUPOBAIO pa3MEIIEHUE MHBECTULMHU (HE3aBHUCUMO OT TOTO, JEHCTBYET
JM TaKkoe JHIO OT COOCTBEHHOIO MMEHM WM B KayecTBE areHTa), BKIIOYas IPE/ICTaBICHUE
MIOTEHLIMAJIbHBIX MOKYyNaTeleld U MPOJAaBLOB MHBECTULHH, coaeiicTBue KilMeHTy B 3alloIHEHUU U
nojlaue 3asBOK M HMHBIX JIOKYMEHTOB, HEOOXOAMMBIX Ui coBepuieHuss CHenKkH, COrjacoBaHHUe
ycinoBuii Crienku, a taxke npuéMm M nepenaudy llopydeHuii; naHHas AESITENBHOCTh HE BKIFOYAET
IIPeIOCTaBIICHUE MTEPCOHATBHBIX pekoMeHaanuii (Advising on Investments);

«Pabounii neHb» - NEeHb, B KOTOpHIH KoOMITaHWS WM WHOE COOTBETCTBYIOIIEE JIUIIO OKAa3bIBACT
YCIIYTH B COOTBETCTBUH C YCTAHOBJICHHBIM TpaprikoM padOoTHI;

«OpranuzaTop TOProB» - PETyIUPYEMBbIH PHIHOK JHMOO MHOTOCTOPOHHSS TOProBasi IUIOMIAJKa (B
3HAYCHMX, YCTaHOBJICHHBIX [IpaBunamu MOIIA);

«Kmuent» - (bH3H‘-I€CKO€ HJIN FOPUINYICCKOC JIUIO0, MIPUCOCANHUBIICCCA K HACTOAILICMY PGFHaMeHTy;

«Cuéry («Cuét Knuenray) - nureBoit cu€r (cueta), orkpeiBaeMblii Komnanuent Knuenrty nist yuéra
JeHer, ((MHAHCOBBIX MHCTPYMEHTOB U ornepauunii Knnenra,

«Po3ununblii kmeHT», «lIpodeccrnoHanbHbIll KIHEHT», «PBHIHOYHBIA KOHTPAreHT» - KaTeropuu
KJIMEHTOB, onpezensieMble B cooTBeTcTBUM C [IpaBriiamu COB u riaBoit 6 Hacrosiiero PernamenTa;

«DUHAHCOBBIM MHCTPYMEHT» - IIeHHas Oymara, Tai, MpOW3BOJHBIN (DUHAHCOBBIM HHCTPYMEHT,
MHBECTHUIMS, a TaK)XKe MPaBO WM UHTEPEC B OTHOIIEHUWU COOTBETCTBYIOIIEH LIEHHOM Oymaru, mas,
MIPOU3BOTHOTO (PMHAHCOBOTO MHCTPYMEHTA;

«llennas Oymara» - akuwus, oOnuramus (JOJATOBOE 0053aTENbCTBO), BappaHT, CepTUDUKAT WU
CTPYKTYPHBIM MPOAYKT (B 3HaUEHUAX, ycTaHOBIEHHBIX [IpaBrmamu M®DIIA);

«ITpou3BoaHbIi (QUHAHCOBBIM HHCTpYMEHT» («JlepuBaTtuB») - ONUUOH, (hbIOYEpC, KOHTPAKT Ha
pasHULly LI€H, a TaKKe MHOW MHCTPYMEHT, oTHecEéHHBIM IIpaBumamum MO®DIIA k npou3BoAHBIM
(UHAHCOBBIM HHCTPYMEHTAM;

«BHeOupxkeBas crenka» - caelka ¢ (PMHAHCOBBIM HMHCTPYMEHTOM, 3aKIIOUEHHAss CTOPOHAMHU HE
4yepes peryJIMpyeMblid pbIHOK;

«[lopyuenue» - ykazanue (pacnopsbkenue, npuka3) Knuenra Komnanuu Ha coBepllieHHE CAETKU
WM ONEpallii, a paBHO MHOE YKa3aHHe, IPelyCMOTPEHHOE HAacTOAUIMM PerinamenTom;

«Cnenka» - mro0as cAeika, HOAIANAroIIas IoJ JEeHCTBUE HAcTosIero PerjiamMeHTa, BKIIIOYAs:
JIOTOBOD, 3aKJIIOYEHHBIM HA TOPrax OpraHu3aTopa TOPTOB WM B COOTBETCTBUHU C €r0 MPAaBHIAMH;
JIOTOBOP, MOTYMHEHHBIN MPaBHJIaM OPTaHU3aTOpa TOPTOB; JOTOBOP, KOTOPHIN MOJICKHUT Tepeaaue
Ha KJIMPUHT Kak JIOTOBOp, 3aKJIIOUYEHHBIH B COOTBETCTBHHU C TMPaBWJIAMH OPTaHHU3aTOpa TOPTOB;
CHECIIKY, CONPSDKEHHYIO ¢ JIFOOOW M3 YKa3aHHBIX CIIEJIOK; JII0OYI0 HHYIO CACNKY, KoTopyro Kommanus
n Knuent cormacoBanu cuutath COEIKOI;

«HerTunrosas cuenka» - Cruenka, Ha KOTOPYIO PaclpOCTPaHAETCs ACMCTBUE IJ1aBbl 22 HACTOSIIETO
PernmamenTa u kKoTtopas [J1s 3TUX LNl onpeerneHa kak «HeTTuHroBas caenkay,

«Crnyyail HEHCIIONHEHHS» - JII000€ W3 COOBITH, MEPEYHCICHHBIX B MyHKTe 23.2 HACTOSIIEro
Pernamenra;

«Beb-caiit» - caiit Kommanum B cetm Murepner mo aapecy www.finhub.com, coxepsxarmii
cBeneHus o Komnanuu u yciyrax;
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«Tapuds» - Taprdbl KOMICCHOHHOTO BO3HarpaxjaeHus KoMmanuu, yctanoBiieHHbIe [IprtoxkeHrneM
6 k HacTosmeMy Permamenty, kotopoe m3naércs u myonukyercs Kommnanuei B BUIE OTAECTHLHOTO
JnokyMeHTa Ha Beb-caiite;

«AHKETa-OMpPOCHUK» - aHkeTa-onpocHUK Kmumenta mo dopme I[lpunoxkenus 2 (mist pusmyeckux
nun) win [punosxxennst 3 (1 OPUIAYECKHUX JIHIT);

«3asiBIIeHUE O TPHCOCIWHEHUMW» - 3asBIICHUE O MPHCOSAWHEHWH K HacTosieMmy Perimamenty mo
dbopme [punoxenus 1.1 wm 1.2;

«JlOKyMEHT ¢ KIII04eBOH MH(pOpMaLueil» - TOKyMEHT ¢ KII04eBOi MH(opMaIed 0 Mpou3BOIHBIX
(UHAHCOBBIX HMHCTPYMEHTaX, MpenycMoTpeHHblii mpaBwiom 4.7 Ilpasun COB wu rnaBoit 8
HacTosIero Permamenra;

«ducranumonHas wAeHTU(UKAIMS» - YCTAHOBICHHWE M TMpoBepka JuyHOCTH KitmeHTa
(mpencraBurenst Kinuenra) 6e3 ero JIMYHOTO MPUCYTCTBHS C HCIOJIb30BAaHHEM HH(GOPMAIMOHHO-
TEXHOJIOTHYECKUX CPEJICTB B MOPSAKE, YCTAHOBIEHHOM TJ1aBo 3 HacTosiero Pernamenta;

«Cepsuc "Shufti Pro"» - mporpaMmHBIi CEpBUC MPOBEPKU JTUYHOCTH M JOKYMeHTOB Shufti Pro,
ucrnonb3yemeii Komnanuelt mpu nposeneHnn [uctaHInOHHON HACHTU(PUKAIINH,

«ITS CSD» - uentpanpHbiii aeno3uTapuii 1eHHBIX Oymar ITS CSD, BeicTymarommii CTOpPOHHUM
noctaBiuukoM cuetoB (Third Party Account Provider), B KoTOpoM ocCymecTBIseTcss Yy4€T
(MHAHCOBBIX MHCTPYMEHTOB KJIMeHTOB Komnanuu;

«OMHUOYCHBIN CUéT» - OOBCIMHEHHBIM KIMEHTCKMM WHBECTUIIMOHHBIN CYET, OTKPBITHIA HAa UMS
Kommanuu B ITS CSD B unTepecax kinueHToB KoMmanuu u 0003HAYCHHBIM KaK KIMEHTCKUNU CUET
(Client Account), Ha KOTOPOM COBMECTHO YYHTBIBAIOTCS (PMHAHCOBBIE HHCTPYMEHTHI KIHUEHTOB
Kommannm;

«Iloneuntens cuéray - Kommanus, HazHaueHHas KinumeHTOM B 3asBIE€HUM O NPUCOECIUHEHUU U
HaJeEHHAs TIOJHBIMU MOJHOMOYMSAMHU Ha COBEPILEHHUE CHEIOK M ONEpaluid Mo CYETY, OTKPHITOMY
(otkpeiBaeMomy) Kommanueit B kactoauane /i yuéra mpaB Ha IieHHble Oymaru KnmenTa (IyHKT
18.15 Hacrosmero PernamenTa);

«KomnekTuBHas wHBecTULMOHHAs cxema» («DoHmy) - ro0ble JOTOBOPEHHOCTH B OTHOIICHHUH
UMYIIECTBA JIOOOrO BHIA, BKJIOYAs JIEHBI'H, LEIbI0 WJIM CJEACTBUEM KOTOPBIX SIBISETCS
MPEIOCTABIICHNE YYAaCTHHKAM TaKUX JOTOBOPEHHOCTEH BO3MOXKHOCTH Yy4acTBOBATH B MPHOBLIAX
WM J0X0J[aX, BOSHUKAIOUINX OT MPUOOPETECHUS, BIAJCHHS, YIIPABICHUS WIH OTYYXKICHUS TaKOTO
MMYIIECTBA, TNOO MOJIy4aTh BHITUIATHI U3 TAKUX MPUOBLICH WK T0XOI0B;

«[Tait» - mai unm 10151, yAOCTOBEPSIOIIAs paBa WIIK UHTEPECH] Biajenbla B Ponpe.

2.2. TepmuHBI, HCHOJB3yEeMblE€ B HacTodlleM PeriamMeHte W HE ONpeaeiaEHHbIE B HEM,
NPUMEHSIOTCS B 3HaYCHHUAX, ycTaHOBIeHHbIX [IpaBunamu MOLIA (Bkmiovas ['moccapuit MOLIA u
[IpaBuna COB), a mnpw OTCYTCTBHM TakKMX 3HAYCHUH - B 3HAUCHHUAX, YCTAaHOBJICHHBIX
3aKkoHOaaTenbcTBOM Pecyonmku Kazaxcran.

2.3. Ccpuika B HacroseM PernmameHTe Ha «IyHKT», «ryaBy» wiH «lIpunoxenue» sBisercs
CCBUIKOM COOTBETCTBEHHO HAa IIYHKT, IJIaBy WIM IPWIOXKEHUE HacTosuero Permamenra, eciu us

KOHTEKCTa He cieayeT nHoe. CChUIKM Ha JIF0O00W 3aKOH, HOPMATHBHBIN akT win [IpuMeHnmbIe
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HOPMBI BKJIIOUAIOT JIIOObIE MX MU3MEHEHUs, TOMOIHEHUS, IPOAJICHNs UK HOBbIe pefakiuu. Ccbuika
Ha «JOKYMEHT» BKJIIOYAET JJIEKTPOHHBIH NOKyMEHT. CioBa B €JUHCTBEHHOM 4YMCJIE BKJIHOYAIOT
MHOXKECTBEHHOE YHMCJIO U HA00OpOT, KaK TOr0 TpeOyeT WM JOMyCKaeT KOHTeKcT. [lomoxkenus,
cogepxkamecs B Ilpunoxenusx k PermameHTy (¢ M3MEHEHMAMH), HOJUIEXKAT IPUMEHEHHIO;
Komnanus Bnpase HanpasiATh KiIMEHTy NONOJHUTENBHbBIE IPUIOKECHUS B OTHOLICHUH OTAEIbHBIX
peiakoB wiu Crenok. Ilpu mpoTuBopeunn MexAy MOJO0KEHUSMHU Kakoro-nmubo Ilpumoxenus u
Hacrosimero Pernmamenta npuMeHstoTcst monokeHus Ilpunoxkenus. BxiodeHume Kakoro-in0o
noJyio’keHus B IpuinoskeHne B OTHONICHUH OJHOTO phIHKA WU CHEIKH HE HCKIIOYAeT MPUMECHECHHUS
AHAJIOTMYHOTO TOJOXKEHUs K JII0OOMy MHOMY pbIHKY win Crenke. 3arojoBKH HCHOJIb3YHOTCA
UCKJIIOUUTENILHO IS yI00CTBA U HE SBISAIOTCS YacTbio Permamenra.

3. IPUEM KJIMEHTOB HA OBCJIY)KUBAHUE U UJIEHTU®UKALIUSA
3.1. Ilpuém Kiumenra Ha o0O0ciayXMBaHHE OCYLIECTBISETCS Mocie MpoBeaeHus Kommanuei

uaeHtudukanyu Kinvenrta u Haanexarieid mpoBepKu B COOTBETCTBUH C [IpuMeHMMBIME HOpMaMH B
o0jacT  TNPOTHUBOACHCTBHUS ~ OTMBIBAHUIO  JOXOJOB W  ()MHAHCUPOBAHUIO  TeppopuU3Ma.
WNnentudukanus mpoBoauTcs mpu JudHOM npucyTcTBuu Knumenta (npeacrtasurens Kiouenra) mu6o
IMCTAaHIIMOHHO ¢ ucnojib3oBanueM Cepsuca «Shufti Pro» B mopsake, yCTaHOBJICHHOM HACTOSIIEH
[J1aBOM.

3.2.  Jlns Hadana mpoueaypsl uaeHTuGukanuu KineHT 3amoaHseT AHKETY-OMpOCHUK:

a) KnueHT - pusuveckoe Juuo - AHKeTy-onpocHUK 1o ¢popme [Ipunoxenus 2;

0) KiineHr - ropuanyeckoe JHMIO - AHKETY-0NpocHUK 1o ¢popme [Ipunoxxenus 3, a Takke AHKETbI-
orpocHUKH 1o (opme IIpunokeHust 2 B OTHOUICHUH PYKOBOAWUTENS (JIUIA, OCYLIECTBISIOIIETO
(GYHKIMM  €IUHOJIMYHOTO HCIOJHUTENBHOIO OpraHa) Hu OeHeUIUApHBIX COOCTBEHHHMKOB
IOpUANYECKOrO JIMIa, W HaMpaBiiAeT 3aloJHEHHbIE AaHKEeThl Ha aJpec DSJIEeKTPOHHOM MOYTHI
Kommanun client@finhub.com. Aapec 35eKTpoHHOHN MOYTHL, ¢ KoToporo KommaHuel moydeHbl
aHKETHI, MPHU3HAETCS aBTOPU30BAHHBIM aapecoM 3NeKTpoHHOW mouthl Kimenta, ecnu Kiment
IIACbMEHHO HE YKa)KET UHOH aJipec.

3.3.  OrtBercrtBeHHBIM paboTHUK KommaHuu mpoBepsieT MpaBWIHBHOCTh W TIOJHOTY 3aIllOJTHEHUS
aHKET U 10 pe3yibTaTaM MPOBEpKU HarpasisieT KiueHTy Ha ajipec 31eKTPOHHOM MOYThI, ¢ KOTOPOTO
MOJTyYEeHbI aHKETbI, KOJ (CCBUIKY) Ul MpOoXoxkaeHus JuctaHumoHHoW uaeHTH(ukanuu. Bmecro
npoxoxaeHus JlucraHnMoHHOM wuaeHTH(uKauuun KimeHT BmpaBe MpeaCTaBUTh OPUTHUHAIIBI
JOKYMEHTOB JIM0O WX HOTAPUAIBHO 3aCBHUIETEIHCTBOBAHHBIE KOMUU HEMOCPEACTBEHHO IO aJapecy

Komnannu B cornacoBannoe ¢ Komnanueit Bpems.
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34. Jlnga wupeHTuduUKaMM TOPECTABIAIOTCS CIEAYIOIIME JTOKYMEHTBI, YyIOCTOBEpPSIOIIHE
JTUYHOCTE:

a) g rpaxaan Pecry6nmuku Kaszaxctan - ygocTOBEpeHHE JIMYHOCTU JIMOO MACHOPT TpakJaHUHA
Pecnyonmmku Kazaxcran;

0) nns rpakIaH MHBIX TOCYAApCTB - 3arpPaHUYHBIA MACMOPT; IPU MPOXOXKAECHUU JMCTaHIIMOHHOM
UICHTH(PUKAIIUN TPUHUMACTCS HCKIIOYUTEIHHO OMOMETPHYECKHN 3arpaHUyHBIA  MACHOpT.
JucrannuoHHass  uaeHTU(UKaNWMs  JOCTymHA rpaxkiganam  PecnyOnmmku — Kazaxcran 1o
YIOCTOBEPEHUIO JTUUYHOCTH.

35. B memax waeHtudukanmuu —¢usnueckoro Jauna  (TIPEICTaBHTENs, PYKOBOIUTEIS,
oenedummapHoro coOCTBeHHHKA fopuaudeckoro nuia) Kommanus momydaet: ¢otorpaduyeckoe
M300pakeHNe JOKYMEHTA, YAOCTOBEPSIONIEro TUYHOCTH (MTACTIOpPTa WU yIOCTOBEPCHHSI JIMYHOCTH);
BHU3yaJbHOE M300paKeHHE JIMIAa KJIMEHTa, TMOJYyYeHHOE B pEXHUME pPEaJbHOr0 BpPEMEHH;
dbortorpaduueckoe  M300pKEHHME  JOKYMEHTA, TOJTBEPXKIAIONIETO  ajpec  MPOKUBAHUS.
JIOKyMEHTOM, MOATBEPKIAIOIINM apEC MPOKUBAHUS, IPUIHAETCS CUET 32 KOMMYHAIIBHBIE YCITYTH,
BBHIMIMCKA OaHKa OO0 CIpaBKa O PETUCTPALIMU [0 MECTY KUTEIIbCTBA, BEIIAHHBIC HE paHee 4eM 3a 3
(Tpu) MecsIa 10 1aThl MPEICTaBICHHUS.

3.6. Ilpu mpoeaenuu uctanimonHoi uaeHTudukamuun Kommnanus ¢ ucnonb3oBanueM CepBuca
«Shufti Pro» ocymecTBiser Bce HE0OXOAMMBIE MPOBEPKH, MpPeAyCMOTpeHHbIe lIpuMeHMMbIMU
HOpPMaMH W BHYTPEHHUMH JOKyMeHTamu KoMIiaHuu, B TOM 4YHUCIE: MPOBEPKY MOIMHHOCTH M
NEHCTBUTENBHOCTH JIOKYMEHTA, YAOCTOBEPSIOLIEr0 JUYHOCTh (BKIIOYAas MAIIMHOCUYUTHIBAEMYIO
30HY JJOKYMEHTa); OMOMETPHUYECKYIO MPOBEPKY - COMOCTABIICHNE BU3YAIbHOTO M300payKEHHUS JIUIIA C
dotorpadueli B JOKYMEHTE W MOATBEPKIACHUE NMPUCYTCTBHS >KMBOTO JIMIIA B PEKUME PEaTbHOTO
BPEMEHH; TIPOBEPKY aJpeca MPOXUBAHHS; MPOBEPKY MO TMEPEYHSM JIUIl, B OTHOIICHUH KOTOPBIX
MPUMEHSIIOTCS CAHKIMM WM HWHbIE OTPaHUYUTENbHBIE MEphl, U IO TMEePEeUHSIM MYyOJIUYHBIX
JNOJKHOCTHBIX Jul. Mnentudukauus npenctaBuTens U pykoBoautens KiueHTa - 00pUINYECKOro
TUIa MPOBOAUTCS TocpenctBoM Jlucranimonnoit unentudukanun depes Cepsuc «Shufti Pro» B
TOM K€ TIOPSIIKE.

3.7. Ilpoxoms HuctanmumoHHyro wuaeHTudukamuio, KnueHT (mpencraBUTenb, PyKOBOIUTENb,
O0eHeduMapHbIii coOCTBeHHUK KimeHTa) BeIpakaeT corjiacue Ha oOpaboTKy CBOMX MEPCOHATBHBIX
JTaHHBIX, BKIIOYass OMOMETpUYEeCKUEe NaHHbIe, ¢ ucnoib3oBaHueM Cepsuca «Shufti Pro», B Tom
quclie Ha TPAHCTPAHWYHYIO Tepefady TaKuX JaHHBIX ONEepaTopy YyKa3aHHOTO CepBHCA,
UCKIIIOYUTENIbHO B IeNAX HUACHTHU(PUKAIMK U Hajuiexaled npoBepku. OTBETCTBEHHOCTh 3a

npoBeJeHue HACHTU(UKaIMM U e€ pe3ynbTaThl coxpaHsercs 3a KommaHuei; ucrnoib3oBaHHUE
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Cepsuca «Shufti Pro» sBisieTcss TEXHOJIOIMUECKUM CPEICTBOM IPOBEIEHUS IPOBEPOK U HE SABISETCA
nepenayeit ooa3annocreit Komnanuu tpersemy Juiy.

3.8. Kowmmanus 3ampamuBaer, a KinueHT 00s3aH HpeIOCTaBUTh CBEACHHS M JOKYMEHTHI 00
UCTOYHUKE CPEACTB U UCTOYHMKE OnarococtostHus KnmeHTa, cBeIeHUS O LIETIH U MPEANoaraeMoM
XapakTepe JENOBbIX OTHOLICHWH, a TakKe HMHbIE CBEACHUA, IpeaycMoTpeHHble IIpuMeHuMbIMU
HopMaMu. KomnaHus oCylecTBIsIET IOCTOSHHBII MOHUTOPUHT J1€JI0BbIX OTHOWEHUH ¢ KiineHTom B
TEUYEHUE BCErO CPOKa OOCITYXKMBAHHS M BIPABE 3alpalllMBaTh OOHOBJICHHE paHEe MPeICTaBICHHBIX
CBEJICHUI U JOKYMEHTOB, B TOM YHCIIE €KErOJHOE MOATBEPKICHUE UX aKTyalbHOCTH.

3.9. B ciayuae orkaza KimieHTa OT npenocTaBieHus: CBEACHUN U IOKYMEHTOB, MPEYCMOTPEHHBIX
HacTosmed rnaBoi, KoMmaHus OTKa3bIBaeT B 3aKIIOYEHHU JOToBOpa (IMPUCOCIMHEHUH K
Pernamenty). Ilo pe3ynbraraM paccMOTpEeHHUs NpEACTABIEHHBIX NOKyMEHTOB Kommanus BIpaBe
OTKa3aTh B IpUEME Ha 00CITyKUBaHHUE 0€3 0OBSICHEHUS TPUIHH.

3.10. Kommanus paccMaTpuBaeT NPEACTaBICHHBINM KIMEHTOM KOMIUIEKT JOKYMEHTOB U
yBenomisier Kimenra o npuéme Ha obcmyxuBanue 11060 00 OTKasze B MpuEMe Ha 0OCITy)KHBaHUE B
cpok He mo3naHee 10 (necarn) pabouux AHEH CO THS MOJYYEHHsS MOJTHOTO KOMILJIEKTa JOKYMEHTOB.
ITpu HEOOXOIUMOCTH IPOBENEHUS YIIyOJIEHHON NMPOBEPKU YKa3aHHBIA CPOK MOXKET ObITh MPOAJIEH
¢ yBenomieHnuem Kivenra.

4. TIPEJOCTABJIEHUME YCJYT
4.1. Kowmnanus oka3biBaeT KiIMEHTY clie1yIole NHBECTULIMOHHBIEC YCIYTH:

a) COBEPIIIEHUE CIICIIOK C MHBECTUIIUSIMU B KAUECTBE arcHTa;

0) coBepIlIeHHE CACIIOK C MHBECTHUIIMSIMU OT COOCTBEHHOT'O UMEHU;

B) OpraHM3aIys y4€éTa u XpaHeHHS aKTUBOB;

') OpraHu3anus caenok ¢ uaBectTunusaMu (Arranging Deals in Investments).

4.2. JleiicTBysa B KadyecTBe areHTa, KomnaHus elcTBYeT OT UMEHHM M B UHTepecax Knuenrta npu
MOKYTIKE WM MPOAaKe WHBECTHUINH, YTO BKIIIOYAET: MPUEM U Tepeaady MOPYyYCHHU B OTHOIICHUHN
OJTHOTO WJIM HECKOJBKHX (DMHAHCOBBIX MHCTPYMEHTOB OT MMEHU KIIMEeHTa; UCTIONTHEHHE TOPYICHHIA
Ha HaWIy4IIMX BO3MOXKHBIX s KimeHTa ycioBusX; cBOeBpeMeHHOe IpeaocTaBieHue KimeHnty
CBEICHUI O €T0 MOPYUYECHUSIX U O COCTOSTHUM PhIHKA.

4.3. JlelictBys OT cOOCTBEHHOTO WMeHH, KoOMMIaHWs: HCIONHSAET CACTKA C (PHHAHCOBBIMH
WHCTPYMEHTaMH, CBOJIUT BCTPEYHbIE TIOPYYEHUS pa3HbIX KIWEHTOB BHYTpH KommnaHuw;

npenoctasisgeT KiueHTy nojiHoe packpbITHE HHPOPMALIMK O TAKOM MOPAIKE UCTIOTHEHUS.
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4.4. KommaHus OKa3bIBa€T yCIyTrd B OTHOLICHUM CIEAYIOIUX (PUHAHCOBBIX MHCTPYMEHTOB (B
IIPUMEHMMON YacTM M € Y4YETOM OrpaHMYEHUM, YCTAaHOBJIEHHBIX MyHKTOM 1.4 u rnaBoil 8
Hacrosiiero Pernmamenra):

a) oOparaemble IeHHbIE OyMary;

0) UHCTPYMEHTHI JICHEKHOTO PHIHKA;

B) Mau KOJUIEKTUBHBIX HHBECTUIIMOHHBIX CXEM;

I) TpPOU3BOJIHBIC (PHMHAHCOBBIE WHCTPYMEHTHI M CTPYKTYpHBIE MPOIYKTHI, 0a30BbIM aKTUBOM
KOTOPBIX SIBJISIIOTCS LIEHHbIE OyMaru, BaJllOThI, IPOLIEHTHBIE CTAaBKU WK JOXOJHOCTh, (PMHAHCOBBIE
MHJIEKCHI UM (PMHAHCOBBIE NTOKA3aTeNH, TOBApPhI, KIMMAaTUYECKHE NTEPEMEHHbIE, (PpaxTOBbIE CTABKH,
KBOTHl Ha BBIOPOCHI, IOKa3aTeNd MHOISAIMM WIM HHbIE O(UIMANbHBIE 3KOHOMHYECKHE
CTaTUCTHUYECKHE MOKa3aTelH, C pacyéTaMu B JCHEXKHON (opMe MM MMOCTaBKOM 0a30BOTO aKTHBA, -
UCKITIOYUTENIBHO JIJIs1 MPO(PECCUOHANBHBIX KIIMEHTOB U PIHOYHBIX KOHTPAreHTOB.

4.5. KoMmnaHus OKa3bIBaeT TAKXKE CJIEIYIOIINE COMYTCTBYIOIINE YCIYTH:

a) OpraHu3alus OTBETCTBEHHOI'O XpaHEHHUs U yuéTa (PMHAHCOBBIX HHCTPYMEHTOB 3a CUET KIMEHTOB,
BKJIIOYasi HOMHUHAJIBHOE JIEp’)KaHUE U CBA3aHHbBIE YCIYT'H, B COOTBETCTBUM C YCIOBUSAMH I1aB 14 u 19
Hacrosimiero PermameHTta. Yka3zaHHass [eATENbHOCTh OCylecTBisseTca KommaHueill B KayecTBe
opranuzanuu yuéra um xpaHeHus (Arranging Custody) B pamkax e€ OpOKEpCKOH IesATeIbHOCTH;
Komnanus He okaswiBaeT ycimyru xpaHeHus (Providing Custody) B kauecTBe caMOCTOSATENbHOM
YCIyTH, HE BBICTYNACT M HE TO3ULUOHUPYET ce0sl B KauecTBEe KaCTOAMAaHA U HE MPUHUMAET Ha ce0s
00513aHHOCTH, BBIXOSIINE 32 MIPENEibl ACSITEIbHOCTH, Pa3pelIEHHON e€ TuIeH3nel;

0) yCIIyTH TI0 OniepaIusiM ¢ MHOCTPAHHOW BaJIIOTOM, CBA3aHHBIC C OKa3aHWeM (DMHAHCOBBIX YCIIVT.
4.6. VYcayrm MHBECTMLIMOHHOTO KOHCYJIBTHPOBAHMs OKa3biBaioTcsl Kommanuell Ha OCHOBaHUM
OTIeNbHOrO cornamenus ¢ Kiimenrom.

4.7. VYcayru, ykazaHHble B myHKkTe 4.1, MOryT mnpeamnosiaratb COBEpIICHHE CIEIOK C
(UHAaHCOBBIMU HMHCTPYMEHTAaMH, HE JOMYIICHHBIMH K TOpraM Ha peryJlupyeMbIX pbIHKax WIH
TOPrOBBIX IUIOMIAJKAaX JIMOO HE OOpallalomMMHUCs HU HAa OJHOW Oupxe. IIpucoeamHssch K
HacTosauemy Pernmamenty, KiineHT noareepxaaer U Ja€t mpsiMoe corjacue Ha COBEPIICHHUE TaKHUX
C/IETIOK.

4.8. Kowmnanus oka3piBaeT yciayru KiMeHTy Ha ycloBUAX HacTtosimero PernameHra wu
IIPUJIOKEHUN K HEMY.

4.9. Hacrosmuii Pernamentr mnpumensercs ko Bcem Cpnenkam Kimenta wimm  ero

YIIOJTHOMOYEHHOTO TMpeacTtaBuTenss ¢ KommaHuel, coBeplaeMbIM: TOCPEACTBOM AJIEKTPOHHOU
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MOYTHl; TO TeNeQOHy; TOCPEACTBOM JI0OOOH WHOM JJIGKTPOHHOM CHUCTEMBI, TMpejiaraeMoin
Kommnanwueii.

4.10. OcymiecTBisisi OpraHU3aLMIO CACIOK C HMHBECTUIMsAMU, KoMmanusi coBepiiaeT AeMCTBUS,
HaIpaBJIEHHbIE Ha COJIEHCTBUE 3aKIIIOUEHUIO U obecrieueHue coBepiieHus: Cenok ¢ MHBECTUILIUSMU,
BKIIIouUas: cBeneHue KimeHTa ¢ MOTEHIMATbHBIMM KOHTpareHTamu (MOKYMaTeasiIMU  WJIN
MPOJABIAMU WHBECTHUIIMI) NTuOO mpencraBieHne Takux nul Kmumenrty; conmeiictBue KiumeHty B
3aroHeHUH, OQOPMJICHHH M TOJadye 3asBOK, aHKET U HWHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
OTKpBITUA cu€ra W coBepuieHus Crenku; coryiacoBaHue ycioBuid Caenku mexnay KinmeHtom u
KOHTpareHToM; TNpuéM u mepemady [lopyuenuii; cOop u 00pabOTKYy CyMM BO3HArpaKICHUS,
cBsi3aHHBIX ¢ Takumu Crenkamu. [lpu ocymiecTBieHWH HaHHOW aesrenbHocTH Kommanusi He
MPEIOCTABIISCT TMEPCOHATBHBIX PEKOMEHJAINA, YCIYIH WHBECTHIIMOHHOTO KOHCYJIBTHPOBAHUS
OKAa3bIBAIOTCS UCKIIOUUTEIILHO B TOPSAIKE MyHKTA 4.6.

4.11. KommnaHus HEe OCYHIECTBIISIET OPraHU3aLMIO CAEIOK ¢ MHBECTUILIMSIMU B CIIy4yasx, KOrja oHa
JUIIIG: ) BBITIOTHSET JIJIs1 HHOTO MOCTABIIKUKA (PMHAHCOBBIX YCIYT AelIETHPOBAaHHBIC, IEpeJaHHbIC Ha
ayTCOPCHUHT WJIN aJIMUHUCTpPATHBHbIC (PYHKIUHU 03K-0duca (Takue Kak 00paboTka 3asBOK, eperada
[Topyuenuii wnm BeIMycK moATBepkaeHui Crenok); mbOo0 O) MacCMBHO pa3MeliaeT Wiu
pacrnpocTpaHsieT peKJIaMHble MaTepuanbl 00 MHBECTULHUAX, - 3@ HCKJIIOYEHHEM CilydaeB, Korja
KoMmmanusi  coBepiiaer  JOMOJTHUTENbHBIC  JCHCTBHUS, HANpaBICHHBIE HAa  COJCHCTBHE
MOTEHIIMATFHOMY HHBECTOPY B MOKYIIKE, MPOJIaXKe, MOANMICKE HA WU TAPAHTUPOBAHUH PAa3MEIICHUS
WHBECTUILIMH.

5. KOMUCCHUH U CBOPBI

5.1. Pa3mepsl KOMHCCHOHHOTO BO3HarpaxjaeHusi KoMnanuu u MHBIX COOPOB YCTaHABIMBAIOTCS
Tapudamu (IIpunoxxkenune 6), SBISIOMMUMUCT HEOTHEMJIEMOW YacThIO HacTosiero Perimamenra.
Tapudsr nmyonukyroTcss Ha Beb6-caiite. KomuccmoHHOe BO3HarpaxaeHHE BKIIOYAET YCIYTH IO
WCTIOJHEHUIO MOPYYEHUH, OpraHu3allii COXPAHHOCTH akTHBOB KimeHTa, opraHu3alyu CHENOK C
WHBECTUIUSMU, TMPEIOCTABICHUIO CBEACHHUI O TOPYYEHHUSX U PACKPBITUIO WH(GOPMAIUU, €CIU
Tapudamu He npeaycMOTpEeHO HHOE.

5.2. KuueHt 00s3aH ymauMBaTh: Bo3HarpaxaeHue Kommanum cornacHo Tapudam; mroObie
HAJIOTH, B3MMAacMble KOMIIETEHTHBIM OpPTaHOM B OTHOIIEHUHM OTKpBITOro cuéra ymbo Crenkw,
COBEPLIEHHON WJIM NPOBEIAEHHOM 4Yepe3 KIMPUHT; J0Oble cOOpbl M MHBIE IUIATE)XU, B3MMaeMble
OpraHU3aTOPOM TOPIrOB WM KJIUPUHIOBOM OpraHM3alMel; MPOLEHThl Ha JI0Oble CYMMBI,
npuuuTaronecs: Kommnanuu, no qefHCTBYIONIMM CTaBKaM (IIPEIOCTABIISIOTCS 0 3apocy); a TaKkKe

JII00BIE NPUMCHUMBIC HAJIOTU, BKJIHOYas HAJIOr Ha I[OGaBJIeHHYIO CTOUMOCTb U YACPIKUBACMELIC Y
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ncroyHnka Hanoru. Kommnanus yBenomisier KnueHTa o JEHCTBYIOIIMX CTaBKax BO3HAIPAKICHUS.
O6 u3menenuun Tapudor KnmeHT yBemomuisieTcsi B MOpPSIKE M CPOKH, YCTAaHOBJICHHbIE TaBod 21
HacTod1ero PernamenTa, 10 BCTYIUIEHUSI U3BMEHEHUN B CHILY.

5.3. IlomuMo yka3aHHBIX BBbIIIE pPacxoqoB, y KimeHTa MOTyT BO3HHMKATh JOMOJHHUTEIbHBIE
pacxojbl, CBsI3aHHBIE C 3aKJIIOUEHHUEM JIOTOBOpa AMCTAHLIMOHHBIM CHOCOOOM (TOCPENCTBOM
AJIEKTPOHHOMU MOYTHI, TeJIe()OHA MIIN MHBIX CPEACTB AUCTAHIIMOHHOM CBSI3H).

5.4. KiuneHT npuHMMaeT BO BHHUMAaHHE BO3MOXKHOCTb CYIIECTBOBAaHHS HHBIX HAJOIOB WM
pacxo10B, KOTOPBIE HE YIJIauMBaroTCs yepe3 KomnaHuio n He B3UMaroTCs €10.

5.5. Bce miarexu B noas3y KoMmnanuu no HacrosimeMy PeriiaMeHTy oCyIlecTBIsSIOTCA B BAIIOTE,
yka3piBaeMoii Komnanuel, Ha npenHazHaueHHBIN 171 3TUX lenell 6aHkoBckuil cuér. Bee Takue
TUTaTEXU ocymecTBIsI0TCS KineHToM 6e3 Kakux-1u00 BHIYETOB UIIH YIEpiKaHH.

5.6. Kowmmanusi BmpaBe MoJgydaTh BO3HaArpaxjacHue oT adOUINPOBAHHOTO JIMIA WX HHOTO
TPEeThero Jula Jubo ASTUTh ¢ HUMHM BO3HArpaxjaeHue B cBA3M co Crenkamu, cOBeplIaeMbIMHU 3a
cuér Knmenra, npu ycnoBun cobmogenus tpedosanuit [lpasun COB o HemomyctumocTH yiiepoa
nHTepecaM KimeHra; cBeieHnsl 0 TaKMX JOTOBOPEHHOCTSX MpenocTasisAoTes KimeHnTy o 3ampocy.

6. KIIACCUDOUKAIIUA KIIMEHTOB
6.1. Jlo oxazanus ¢unHaHcoBbIX ycayr Kommanus mpucBauBaeT Kaxiaomy Kimenty omHy u3

CIIEYIOIINX KaTeTOPHi: PO3HUYHBIN KIIMEHT; TPO(EeCCHOHALHBIN KIMEHT; PHIHOYHBIA KOHTPAreHT.
Krnaccudukanus npoBoauTcst Ha OCHOBaHUM CBEICHUM, MpeicTaBlIeHHbIX KilleHToM, B TOM YuCIie B
AHKeTe-onpocHUKe, B nopsiike, ycranoBieHHOM [IpaBunamu COB u BHyTpeHHUMH TOKYMEHTaMU
Kommnanuu. [Ipucoenuusisics k HacTosiemy Pernamenty, KinueHT noarBepkaer, 4To 03HAKOMUJIICS
Y COTJIACEH C MOPSAKOM KIIacCU(PUKAINU KITUEHTOB.

6.2. Kommanusa yBemomisier KnmeHTa 0 NOPUCBOGHHOW €My KaTeropu B OTHOILICHHH
MPEIOCTaBIAEMOT0 (PUHAHCOBOTO MpPOJAYKTa WU (QuHAHCOBOM ycinyru. KimeHT MoxkeT ObITh
OTHECEH K pa3HBIM KaTErOpHUsM B OTHOIIECHUHU OTIEIHHBIX (DMHAHCOBBIX MPOIYKTOB, YCIYT WIH
BUJIOB CJIENIOK.

6.3. PO3HMYHBIM KJIHMEHTaM TIPENOCTaBISETCS HaubOoJee BHICOKMW  YPOBEHb  3alllHTHI,
npenycmotpennbiii [IpaBunamun COB. Ecim Komnanus BrnepBble yCTaHABIMBAET OTHOIIEHUS C
JHUIIOM B Ka4ecTBE MPO(PECCHOHATBHOTO KIMEHTa, OHA MUCbMEHHO YBEJIOMIIET TaKOE JIULO: O €ro
npaBe ObITh KJIacCU(UIIMPOBAHHBIM B KaueCTBE PO3HMYHOTO KJIIHMEHTA; O 0ojiee BHICOKOM YpPOBHE
3allUTHI, MPEIOCTABIIEMOM PO3HMYHBIM KJIMEHTaM; O CPOKE, B T€UEHHE KOTOPOro JIMLO BIIpaBe

BBIOpATh KaTETOPHUIO PO3HUYHOTO KITUEHTA.
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6.4. IlpodeccroHanbHBI KIMEHT BIpaBe o00patuTthcs K KommaHum C 3ampocoM O €ro
KJaccu(UKalMU B Ka4yecTBE POSHUYHOIO KIMeHTa, 1 Kommanus kimaccuuiupyer ero B KauecTBe
PO3HUYHOTO KJIMEeHTa, eclii KoMmaHus OKa3bIBa€T yCIyTrd POZHUYHBIM KIIUEHTAM.

6.5. Kuaccudukanus Knuenra B kauecTBe nmpodeccrHoHaTIbHOTO KiueHTa mo oreHke (Assessed
Professional Client) ocymectBisercs npu cobmtonenun Tpedoanuii [Ipasun COB, Bxmrouas:
cootBeTcTBUe Knmenra ycranoBieHHbIM [IpaBmmamu COB kpuTepwsiM B OTHOIICHHH aKTHBOB W
(uu) ompITa W TOHHUMAHHUS COOTBETCTBYIOIIUMX (DUHAHCOBBIX TMPOAYKTOB, YCIYT, CHCIOK H
CBSI3aHHBIX C HUMH PUCKOB; MHUCbMEHHOE MOATBEpKAeHHEe KinmeHTOM *kellaHusi paccMaTpUBaThCs B
KadecTBe NMPOo(eCcCHOHATEHOTO KIMEHTA (B 1EJIOM MO0 B OTHOIIEHWH KOHKPETHOTO (hMHAHCOBOTO
MPOJYKTa, YCIYTH, CIOCIKH WIA WX BUIA); MHUCBMEHHOE TpenynpexaeHne Kommanuum o BUaax
3alUThI, KOTOpble KiIMEeHT MOKeT yTpaTUTh BCIEACTBHE OTKa3a OT KAaTETOPUU PO3ZHUYHOTO KIIMEHTA;
MUCbMEHHOE TMoATBepXkaAeHue KilmeHTOM B OTIeNbHOM OT HacTosuiero PeriiamMeHta AOKyMeHTE
TOTO, YTO OH OCO3HAET MOCJIECTBUS YTPAThl TAKOM 3aIUTHI.

6.6. Ecimu Kommanuum craner u3BecTHO, uTo KimeHT Oojiee HE COOTBETCTBYET TpPEOOBAHMSIM,
NPEeIbSBIAEMBIM K MpO(GECcCHOHATBHOMY KIHMEHTY, KoMmaHusi B BO3MOXHO KOPOTKHH CpOK
nHpopmupyet 06 3TroM KiteHTa u mpu HE0OOXOIMMOCTH YBEAOMIISIET €ro O TepeKIaccupruKaIim.
6.7. Kommanus XpaHUT 3alUCH O Mpoueaypax KiaccupuKaluu, JOKYMEHTbI, OATBEPKIAIOIIHE
knaccuukanuio Knuenra, u HanpaieHHble KinueHTy yBemomuieHuss He MeHee 6 (LIECTH) JIET C
JaThl MIPEKpaIIeHus IETOBBIX OTHOIIEHNH ¢ Kinenrom.

7. OHEHKA ITPUEMJIEMOCTHU U COOTBETCTBUA YCJIYT
7.1.  C yuérom npumeHuMsix TpeboBanuii [Ipasun COB KnueHT caMOCTOSTETHHO OTBEUYaeT 3a

HE3aBHCHMYIO OLIEHKY U U3Y4YE€HHE PUCKOB KOHKPETHOM CIENKH.

7.2. Bo wucnonnenue tpeboBanmii [IpuMenumbix HOpM Kommanus paspaborana W mpuMEHSET
MPOIIeAYPY OLIEHKH MPHEMIIEMOCTH (appropriateness) AJis OIEHKH 3HaHWK W ombiTa Kiouenrta mpu
COBEpILICHUH CEJOK U NpUéMe U nepeade NopydeHuil, a TakKe NPOLEeaypy OLIEHKH COOTBETCTBHUS
(suitability) mpu oka3aHuM yCIyT HHBECTUIIHOHHOT'O KOHCYJIbTHPOBAHHUA.

7.3. Jlna mpoBeneHUs ykKazaHHBIX omeHOK Kommanus monydaetr ot KnmeHTta HEoOXoauMble
CBEJCHUSI TOCPEICTBOM AHKET-ONPOCHUKOB U B TMOpPSAKE, YCTAHOBIEHHOM BHYTPEHHUMHU
nokyMmeHTamMu KoMIaHuu, ¢ 1[eIbl0 YCTaHOBUTH, SIBJISCTCS JIM WHBECTUIIMOHHAS YCIyra WIH
(UHAHCOBBI MHCTPYMEHT NpHEMJIEMbIM H (WiM) cooTBeTcTByomuM ais Kimnenrta. Komnanus
BIIpaBEe IOJaraThCsi Ha CBEIEHUs, NpeacTaBieHHble KnneHTom, ecinu el He H3BECTHO 00 HX

HETOYHOCTH MJIN HEITIOJIHOTCE.
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7.4. Jlo 3aBepmienus KimeHTOM mpornenypbl OIEHKHA MPUEMIIEMOCTH W (WJIM) COOTBETCTBUS
HYTGM MMpCACTABJICHUA 3allOJIHCHHBIX AHKCT-OHpOCHI/IKOB KoMmnanus He uMeeT BO3MOKHOCTHU
MPOBECTU COOTBCTCTBYIOLIYHO OLCHKY W HC IMMOATBCPKIAACT HNPUCMIICMOCTb HIJIM COOTBCTCTBUC
(UMHAHCOBBIX MHCTPYMEHTOB W WHBECTUIMOHHBIX ycuyr ansi Kiuenrta; B 3ToM ciiydae yciyru
Knuenty He oka3biBaloTCsl OO OKAa3bIBAIOTCS C YYETOM OrPaHUYECHHM, MPEAYCMOTPEHHBIX
IIyHKTOM 7.6 Hactosuero Pernamenra.

7.5. Ecau mo pe3yjibTaTaM OLCHKHA Komnanus MNpUxXOoAUT K BBIBOAY, YTO HWHBCCTHIIMOHHAA
yciyra, (UHAHCOBBIH HMHCTPYMEHT WM CllelKa He ABIAIOTCS mpuemiieMbiMu uisi KimeHra,
Kommanus npenynpexaaer 06 srom Knuenra.

7.6. OueHka TpPUEMIIEMOCTH HE MPOBOJIUTCS, €CIM OJHOBPEMEHHO: YCIyra COCTOMT
HCKJIIOYUTENIbHO B UCHOJHEHMHM W (WIM) mpuéMe U Mepefadye MOpYYEHUM; yciiyra OTHOCHUTCS K
HEKOMIUIEKCHBIM (PMHAHCOBBIM HHCTPYMEHTAM, OIpeAesisieMbIM B cOOTBeTCTBHH C [IpaBunamu COB
(B 4aCTHOCTH, K aKIUsIM, JOMYIIEHHBIM K TOPraM Ha pPeryiupyeMbIX Ouprkax, OOJUrauusM U UHBIM
dbopMaM CEKbIOPUTHU3UPOBAHHOTO JONTa 0€3 BCTPOSHHOTO IPOM3BOJHOTO D3JEMEHTA); YyCIyra
okasbiBaeTcs 1o nHumaruse Knnenra; KinueHt scHO nponH(pOpMUPOBaH O TOM, YTO IIPU OKa3aHUH
takoi ycinyru Komnanusi He o00s3aHa OLIEHUBaTh MPUEMIIEMOCTh MPEAOCTABISIEMOrO WU
npeajgaraeMoro (pMHaAHCOBOTO MHCTPYMEHTa WM YCIyTd W 4To KJIMEeHT He Mojb3yeTcsl 3alluToil
COOTBCTCTBYIOIIUX IMPABUJL 06 OLICHKC MMPUCMIICMOCTH; KoMnanust ucnoiaHseT cBou 06}I3aHHOCTI/I B
OTHOILICHHNU KOHq)JII/IKTa HHTCPCCOB.

7.7. Ilpu oxa3zaHWU PO3HUYHOMY KIMEHTY YCIyI WHBECTULHMOHHOIO KOHCYJbTHPOBAHMS Ha
OCHOBaHUU OTJEJIBHOTO cornamnienus Kommnanus mpenocTtaBiseT KIUEHTY OTYET O COOTBETCTBHH,
BKIIIOUAIONIMI: KpaTKOe W3JI0KECHHE JaHHOW pEKOMEHJAlNUU;, OOBICHEHHWE TOro, IOYeMy
pPEKOMCEHAaIsA COOTBCTCTBYCT ILCISAM W JIMYHBIM O6CTO$ITCJII:CTB3.M KJIMCHTA, YKAa3aHUC Ha
HEOOXOAMMOCTh TIEPUOUIECKOTO TIEPECMOTPA COOTBETCTBUS (TIPH HAIMYUU OCHOBAHMHA).

7.8.  Kommanusi npuHUMaeT pa3yMHBIE MEPHI K TOMY, UTOOBI cBenieHus 0 KimeHTe, KOTophIMU OHA
pacmoJiaracrt, GBIJ'II/I TOYHLIMHU, IIOJIHBIMH H aKTYaJIbHbBIMU. Knuenr 06$I3aH HE3aMCJINTCIBHO
YBCOAOMIIATDH Kommnanuro 06 N3MCHCHUH NPCACTABJICHHBIX CBGHCHHﬁ.

8. OCOBEHHOCTH CAEJIOK C ITPOU3BOJAHBIMU ®UHAHCOBbBIMHA
NHCTPYMEHTAMHU
8.1. Cpnenku ¢ Hpou3BOAHBIMU (PUHAHCOBBHIMM HHCTPYMEHTaMHU (OMIMOHaMH, (pbroyepcamu,

KOHTpPAaKTaMM Ha pa3HUIly LEH) M CTPYKTYpHBIMH IpOAYKTaMH coBepatorcs Komnanueit
UCKJIIOUUTENIFHO C KIIMEHTAMH, KJIAaCCH(PHUIMPOBAHHBIMU B KayecTBE MPOPECCHOHATIBHBIX KIMEHTOB

WM  PBIHOYHBIX  KOHTPArcHTOB. Po3snuHBEIM  KIHMEHTaM YKa3aHHbBIC HWHCTPYMCHTBI  HC
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IIPEIOCTABIIAIOTCS; MOPYYEHHUsS] PO3HUYHBIX KIMEHTOB B OTHOIIECHUM TAKUX HHCTPYMEHTOB HE
IIPUHUMAIOTCSI U HE UCTIOIHSIOTCS.

8.2.  Jlo okazanusi (MHAHCOBON yCIYTH B OTHOIICHUHU MPOU3BOIHBIX (PMHAHCOBBIX HHCTPYMEHTOB
Kommanuss mpenoctaBiasier Knuenty JlokymMeHT ¢ Kiro4eBOM wHGOpMaNKeEH, coaepKanui
IPUMEHUTEIBHO K KaXJOMYy COOTBETCTBYIOLIEMY IPOU3BOAHOMY (MHAHCOBOMY MHCTPYMEHTY:
ONMCaHNUE MHCTPYMEHTA, NPEIYNPEXKIECHUE O PUCKAX U CYLIECTBEHHBIE XapaKTEPUCTUKU; PUCKH U
CYIIECTBEHHBIC XAPAKTEPUCTHKH BUAA CIEJIKH, BKIIOYash HEOOXOAWMOCTh BHECEHHSI MapiKEeBBIX
IU1aTeXeN, BO3MOKHOCTh TOJHOM NMOTEPH BIOKEHHBIX CPEICTB U 0COObIE PUCKH CAEJIOK; yKa3zaHHe
Ha BaXHOCTb [TOHMMAaHMsI BCEX KOMUCCHI U cOOpPOB 10 COBEPILEHUS CIENOK, B 0OCOOEHHOCTH KOTJa
OHHU BBIPAXXEHBI B IIPOLIEHTAX, a HE B ICHEKHBIX CYMMaX; PUCKU U CYILIECTBEHHBIE XapaKTEPUCTUKU
IIPUOCTAHOBIIEHUSI TOPrOB, BKJIKOYasl 3aTPYAHUTEIBHOCTh WJIM HEBO3MOXXHOCTB 3aKPBITHS MO3ULMH
npu OBICTPBIX M3MEHEHHUSAX IL€H, a TaKKe TO, YTO IMpUKa3bl 00 OrpaHMYEHHH YOBITKOB HE
00513aTEeJIbHO OIPaHUUYUBAIOT YOBITKU MIPEANOIaraeMbIMM CyMMaMH, TOCKOJIBbKY PhIHOUHBIE YCIOBHUS
MOTYT CIENaTh HEBO3MOXKHBIM HCIIOJTHEHUE TAKOT'0 MPUKa3a I10 YCTaHOBJIEHHOM LIEHE.

8.3. JloxkymeHT c Kimo4eBOM wuH(poOpManume mpenocTaBiseTcs: B NHCbMEHHOW (opme H
3a0J1aTOBPEMEHHO JI0 OKa3aHWsI COOTBETCTBYIOMICH (DHMHAHCOBOM YCIYrH, YTOOBI TTO3BOJIUTH
KnueHty nOpUHATH OCO3HAHHOE pelleHue 00 MCIOJIb30BaHUM YCIYI'M; B BHJE OTAEIBHOTO
CaMOCTOSITEJILHOTO JIOKYMEHTa, HE BXOJAIIEr0 B COCTaB HAcTOALIEro PernameHTa WM HHOTO
JNOKyMeHTa, npenocrasisgemoro Kimenty. IloBropHoe mpenocrtaBieHue J[oKkymMeHTa C KIIFOUEBOM
uHpopmanueli He TpeOyercs, €clIM OH paHee mpefocTaBisics KiMeHTy M ¢ MOMEHTa ero
IIPEIOCTABIICHUS HE MPOU3OIIO CYIECTBEHHBIX U3MEHEHU.

8.4. Kowmmanus npuHUMaeT pa3yMHbIE Mephl K TOMY, 4TOOBI yJOCTOBEpPHTHCA, uTO KimeHT
MOHMMAET XapaKTep PHCKOB, CBA3aHHBIX C MPOU3BOAHBIMH (PMHAHCOBBHIMH MHCTPYMEHTaMH, B TOM
4KCJIe TIPOBOJUT OLICHKY IPUEMIIEMOCTH B COOTBETCTBUU C INIaBOM 7 HacTosero Perimamenra.

8.5. MapkeruHroBsie, o0ydaronre U WHble MaTepranbl KomMnanuu o mpon3BOAHBIX (PMHAHCOBBIX
HMHCTPYMEHTAX COJEpKaT MPERYNPEXACHUE O PUCKAX, Pa3MEIaeMOe Ha BUJIHOM MECTE B BEpXHEH
YaCTH Ka)KJJOU CTpaHMIIBI MaTepualla, B ACHOM, KPaTKOM M JOCTYITHOU (opme.

9. NPEAYHNPEXKIEHHUE O PUCKAX

9.1. IIpousBoaHble (PMHAHCOBBIE MHCTPYMEHTHI U MHBIE MHCTPYMEHTHI C KPEIUTHBIM ILICUYOM, a
TaKXe OTJEeNbHbIC IEHHbIE OyMaru U TOBApHI, JTOCTYIHbIE Il COBEPIICHUS CHIEIOK, CONMPSIKEHBI C
BBICOKMM ypOBHEM pHUCKa. KIIMEHT MOXET NOTEpATh YacTh MM BCIO CYMMY BIJIO)KEHHOTO KalUTala.

Takue mpOaYKTHI MOIXOMAT HE BCEM KATErOPUSM HHBECTOPOB, U KIMEHT JOMKeH yOeIUThCs, 9TO
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MOHUMAET CBS3aHHBIE C HUMH PHUCKH, a IpU HEOOXOAMMOCTH - OOpaTUTbCA 3a HE3aBUCHUMOM
npodeccCHoHATLHON KOHCYIbTAIUEH.

9.2. OOmme MHeHUSs, BbICKa3biBaeMble KimeHTy (YCTHO WM IHCBMEHHO) B OTHOILCHHUH
HSKOHOMMYECKOI KOHBIOHKTYPBI, PHIHKOB, MHBECTHUIIMOHHBIX CTPATETHil WM UHBECTULIUNA, TOPTOBBIX
MPEVIOKEHUH, HMCCIENOBAaHUM W WHOW TMOA00HON uHGOpMAIMU, MOTYT OBITh CONPSDKCHBI C
puckamu. JloGas wunHdopmarus, mnomyyaemas Kmuenrom ot Kommanum, mnpenocTaBiseTcs
JTOOpOCOBECTHO, HUCKJIIOUUTENBHO Ui cBeneHus KimeHTa u  ABISETcsS COMYTCTBYIOWIEH 110
OTHOIICHHIO K okazaHuio Kommanuedd uHbIX yciyr. Kommanuss He rapaHTupyer TOYHOCTH WIIH
MOJIHOTBHl TaKkoil HMHQpOpPMAIMKM M HE HECET OTBETCTBEHHOCTH 3a YOBITKH, 00s3aTENbCTBA WIIU
pacxofbl, KoTopsle KilmeHT MOKeT MOoHeCTH, Mojarasich Ha TaKyro HH(OpPMAIIHIO, 32 UCKIIOYCHUEM
CJIy4aeB, IPENyCMOTPEHHBIX [I[puMEHNMBIMU HOpMaMH.

9.3. IlpuHuMas penieHrue o COBEPIICHUH CACIKH C JIIOObIM (PMHAHCOBBIM HHCTpYMEHTOM, KineHT
JOJKEH YYMTHIBATh PHUCKH, MPUCYIIME TAaKOMY MHCTPYMEHTY WJIM CHEJIKE M CBSA3aHHBIM C HUMH
CTpaTErusiM, BKJIIOYas, IOMUMO MPOYETro: KPEAUTHBIA PUCK, PHIHOYHBIA PUCK, PUCK JIMKBUAHOCTH,
IIPOLICHTHBIM PHUCK, BaJIIOTHBIA PHUCK, IPEANPUHUMATEIBCKHUM, OIECPALMOHHBII PUCK WU PUCK
HECOCTOSITEIbHOCTH, PUCKHA BHEOMP)KEBON TOProOBiIM (BKJIIOYAs BOMPOCHI TapaHTHH KIMPUHTOBOI
OpraHM3aly, MPO3PavyHOCTH II€H M BO3MOXXHOCTH 3aKpBITUA MO3UIMH), PHUCK YCIOBHBIX
00513aTEeNBCTB, a TAaKXKe PEeryISTOPHBIN M MpaBOBOM pUCK. KimeHT Takxke IOMKEH 03HAKOMUTHCS C
Hexmaparmueit o puckax (I[Ipunoxenue 4) m JOKYMEHTAIMEH, COMPOBOXAAIOIICH (UHAHCOBBIM
UHCTPYMEHT, B KOTOpBIi OH HaMEpeH HWHBECTUPOBATh (YCJIOBUS BBIMYCKAa, MEMOPAHAYMBI O
pa3MeIIeHUH, POCTIEKTHI, CICIU(UKAITUN KOHTPAKTOB).

9.4. KuueHT 6e30roBOpPOYHO MPHU3HAET M MPUHUMAET, YTO HE3aBUCHUMO OT JIF000H MH(OpMaIum,
KOTOpast MOXKET ObITh MpepocTaBieHa Kommnanuei, crouMocThb 110001 WHBECTULIMU B (PMHAHCOBBIC
MHCTPYMEHTBI MOXKET KaK CHIKATbCSA, TaK M PacTHU, U HE UCKJIIOYEHA MOJHAs yTpaTra CTOMMOCTH
uHBecTuMU. KiueHT Takke O€30roBOPOYHO NpPU3HAET M MPUHHMMAET, YTO 1I€Ha U CTOHMMOCTD
(UHAHCOBBIX MHCTPYMEHTOB 3aBHUCIT OT KojeOaHWH (PMHAHCOBBIX PHIHKOB, HAXOISIIUXCS BHE
koHTpost Komnanun.

9.5.  KiueHT 3asBIsieT U rapaHTUPYET, YTO O3HAKOMUIICS, TTOHSUT U IIPUHUMAET CIeAYIOIIee:

a) CBEJCHHS O MPOULION TOXOAHOCTH (PMHAHCOBOTO MHCTPYMEHTA HE TapaHTHPYIOT €ro TeKyIleh U
(unm) Oyaymie J0XOAHOCTH; MCIOIB30BaHUE MCTOPHUYECKUX JAHHBIX HE SIBJISETCS 0053aTEIbHBIM
WM HaZEKHBIM TPOrHO30M COOTBETCTBYIOIIEH OyAyIiel T0X0JHOCTH (PMHAHCOBBIX HHCTPYMEHTOB,

K KOTOPBIM TaKHE€ CBECACHUA OTHOCATCA,
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0) oraenbHble (UHAHCOBBIE MHCTPYMEHTHI MOTYT YyTpauuWBaTh JHUKBUAHOCTh, B TOM YHCIE
BCJIC/ICTBUE CHIDKEHUS cripoca, U KIIMEeHT MOKeT oKa3aThCsi HE B COCTOSIHUM TMPOJATh WX JHOO
OECIIPENATCTBEHHO MOJyYUTh CBEACHHS 00 WX CTOMMOCTH WIJIU O pa3Mepe CBSI3aHHBIX C HHUMH
PHUCKOB;

B) eciu (UHAHCOBBI HWHCTPYMEHT oOpariaeTcss B BallOTe, OTJIMYHOW OT BAIIOTHI CTpPaHbBI
npoxxuBaHus KieHTta, n3aMeHeHUss OOMEHHBIX KYpPCOB MOTYT HETaTHBHO BJIMSTH Ha €r0 CTOMMOCTD,
LIEHY U I0XOJIHOCTb;

r) (uHaHCOBbIE MHCTPYMEHTHl HA HMHOCTPAHHBIX PBIHKAX MOTYT OBITH COMNPSIKEHBI C PUCKaMH,
OTJIMYHBIMHU OT OOBIYHBIX PUCKOB PHIHKOB CTpaHbl MpoxuBaHUs KiMeHTa, U B OTEIbHBIX CIydasx
TaKhe PUCKU MOTYT OBITh BBIIIE; HA MEPCIEKTUBHI OTyYeHUS TPUOBLTH WM YOBITKA MO CIIEIKaM Ha
WHOCTPAHHBIX PHIHKAX BIUSIOT TAK)Ke KOJIeOaHMsI OOMEHHBIX KYypPCOB;

1) IPOU3BOIHBIN (PMHAHCOBBIM MHCTPYMEHT MOXKET MPEJCTABIATH COO0I 0ECIOCTaBOYHYIO CIETIKY,
JAIOIIYI0 BO3MOXKHOCTH MOJIy4aTh NPUOBUIL MM YOBITOK OT M3MEHEHHUs BaJIOTHBIX KypCOB, LIEH
TOBApOB WJIM 3HAYEHUIN UHACKCOB;

€) Ha CTOMMOCTh MPOU3BOJHOTO (PMHAHCOBOTO HWHCTPYMEHTA HEMOCPEICTBEHHO BIMSICT IICHA
IIEHHOW OyMaru uiu HHOro 0a30BOT0 aKTHBA, SBJISIOIIETOCS MTPEAMETOM MMPUOOPETCHHUS;

XK) He cleayeT mHpuodperaTh NPOU3BOAHBIA (DMHAHCOBBIM HHCTPYMEHT, HE HMMEs TOTOBHOCTH
MPUHSATH PUCK IMOJHON MOTEPH BCEX BIOKEHHBIX CPENICTB, a TAKXKE IOTOTHUTEIBHBIX KOMUCCUU U
HHBIX ITOHECEHHBIX PACXOJIOB.

9.6. IlosioeHHs HACTOSAILEH I1aBbl HE SIBJSIOTCS MHBECTUIIMOHHON KOHCYJIbTAIIMENH, OCHOBAHHOM
Ha JUYHBIX oOOcToATenbcTBaxX KiMeHTa, W He SBISIOTCA PEKOMEHAAlMENd MPUCOECTUHUTHCST K
HacTosmeMy PerimaMeHTy WM MHBECTUPOBATh B KaKOH-THOO (DMHAHCOBBIH WHCTpyMeHT. Eciu
KnuenTy He sicHO 3HaYeHHE KaKOro-JIM00 U3 MPUBEAEHHBIX PACKPBITHI WIH TMPEIyPEKICHUN, eMy
HACTOSITEIbHO PEKOMEHIYETCS OOpaTUThCA 3a HE3aBHCHMOW HOPHAMYECKOW WM (UHAHCOBOMH
KOHCYJIbTaIlUEH.

9.7.  KiueHT npu3HAET U MPUHUMAET, YTO MOT'YT CYILIECTBOBATh MHBIE PUCKH, IOMUMO YKa3aHHBIX
B HACTOSIIEH TrjaBe, M TMOATBEPXKAACT, YTO O3HAKOMWICA W TOHsuT Jleknmapaluio o puckax
(ITpunoxenue 4), mpeaOCTaBICHHYIO €My B X0J€ Mpoueaypbl OTKpeITUa CuéTa U pa3MeIéHHy0 Ha
Be0-caiire.

10. HIOPYYEHUSA KJIUEHTA
10.1. KnumeHT noHumaer, MpU3HAET M Ja€T NpsAMOE corjlacue Ha To, yTo Kommanusi BrpaBe

HCIOIHATL 100 NpuHUMAaTh MW IEPCAaBaTb Ha HCIIOJIHCHUC IMOPYUYCHUA Knnenra BHe

peryaupyeMoro pblHKa.
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10.2. OcHoBHBIM KaHajoM nosydeHus: Kommanuen nopydenunit KimeHra siBIseTcsl 3JIEKTpOHHAS
noyTa: TMOPYYEHUs HampaBisAoTcs KIMEHTOM ¢ aBTOPU30BAHHOTO ajpeca 3JEKTPOHHOH MOYTHI
Knuenra nHa aapec snextpoHHOH mnoutshl Kommanuu trading@finhub.com. IToMumo ocHOBHOTO
kaHana, KiiieHT BrpaBe nogaBaTh MOPYYEHHUS:

a) B MUCbMEHHOH (hopme 3a COOCTBEHHOPYYHOU MOAMHUCHIO;

0) yCTHO - 1o TenedoHy WM MPU JIUYHOM NMPHUCYTCTBUH, NMPH YCcIoBHH, uTo KoMmaHus Mo cBoemy
abCOIFOTHOMY YCMOTPEHUIO YIOCTOBEpHJiach B JHMYHOCTH 3BOHsAmEro (Kmmenra) um scHocTH
nopyudenus. Komnanus BopaBe oTkazarh KiMEHTYy B HCHOJHEHHM IMOPYYEHHSI NMPU OTCYTCTBHH
SICHOCTH JMOO €Clii TOpy4YeHUE HE COAEPKHUT CYIIECTBEHHBIX YCIOBHM omepanuu (OTKpBITHE
MO3UIINH, 3aKPBITHE O3HUILINU, U3MEHEHHE Wik oTMeHa [lopyueHus).

10.3. Komnanusa He npenoctabiseT KimeHTy Kakux-nmub0 cpeicTB 1ocTyna (KOJOB AOCTyMa) A
3akmoueHus Crenok u B3ammogericTBus ¢ Kommanueir depe3 BeO-cadT B cetu MuTepHeT MO0
HWHYIO 3JIEKTPOHHYIO cpeny (ToproByro miatdopmy). Kmment B3ammoneiictyer ¢ Kommanueit u
nonaét [TopydeHus: HCKITIOUUTENBHO CIIOCO0aMu, PEAYCMOTPEHHBIMU HACTOSIIUM PernamenTom, B
YaCTHOCTH MOCPEACTBOM 3JIEKTPOHHON MOYTHI, 110 Tee(OHY H IO MOUTE.

10.4. Tlpu momave mnopydeHus 1o Ttenedony KimeHT cooOmiaer cremyromme CBEICHHS: a)
(dbaMuino, UMs, OTYECTBO (HaMMEHOBaHUE); 0) HOMEp TOProBoro c4éra; B) THKep (0003HaueHHE)
IEHHON Oymarw; r) BHJ TOpPY4YEHHs; JI) HalpaBieHHE NOpY4YeHHUs (TMOKyNKa WIM Mpoaaxa); €)
KOJIMYECTBO LIEHHBIX OyMar; X) [IeHy MOPY4YEHUSs; 3) CPOK JCHCTBUS OPYICHUSI.

10.5. Tlocme momydenust or KimeHTa BceX HEOOXOIWMBIX cBeaeHH KommaHus MOBTOpsET
napaMeTpbl MOPyUEHUs 1Ji MOATBEPIKICHUS.

10.6. IlopyuyeHue, HampaBICHHOE MO JJIEKTPOHHOW IMMOYTE, CUUTACTCS MOJAHHBIM C MOMEHTa €ro
nonyyenus Kowmnanmedd. Ilocne wucnonnenus Ilopyuenust Kommanus cooOmiaer Kimenrty
KOJIMYECTBO LIEHHBIX OyMar u IeHy HCIIOJIHEHHMs], €CJIM CAeNIKa MCIOJHEHA He3aMeIJIUTENbHO; €CIIN
C/IeJIKa ucnojiHeHa no3aHee, Kommanus cool1iaer Bce mapaMeTphl CAETIKH.

10.7. VYBemomiienue o6 ucnonnenuu [lopyuenust Hampasisiercs KineHTy Haa&XKHBIM CIOCOOOM
nocse MOATBEPXKICHUS CICIKH TPEThbel CTOPOHOW, HO HE Mmo3aHee 2 (AByX) pabouMx AHEH mocie
nonyuenus [lopydeHus.

10.8. Ilpu ncnonnenuun nopydenuit Kimenra Kommnanus npuHUMaeT BCe 1OCTATOYHBIE MEPHI IS
MOJyYeHHUs HAWIydlIero BO3MOXHOIrO pesyibTata g Kiwmenta ¢ ydérom wumeromeiics
uHOpMaIMK, BKIIOYAs LIEHY, PACXOIbl, CKOPOCTb, BEPOSTHOCTh UCIIOJHEHUS M pacuéToB, pazMep,
XapakTep MOpPYYeHHs] U HWHbIE 3HAYUMBIE U1 HCHOJHEHHUS oOcTosATenbcTBa. s PO3HUYHOTO

KJIIMCHTa HaI/IJ'Iy‘IH_II/Iﬁ BO3MOKHBIHN PE3YIbTAT ONPEACIACTCA HMCXOAd M3 IEHBI U MHBIX Pacxoao0B,
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BKJIIOYasi COOpbI MECTa MCIOJIHEHUs, KIMPUHIOBBIE U pacu€THBIE COOPHI U MHBIE IUIATEXKHU TPETbUM
JUIaM, y4YacTBYIOIIMM B HCIHOJHEHUM mnopydeHus. Ecim Kommnanus wucnonHser nopydeHue B
COOTBETCTBUHM C KOHKPETHBIMH YKazaHusMH KimeHTa, 005S3aHHOCTh HAWIYYIIETr0 HCIOJHEHUS
CUMTAETCS UCIIOJTHEHHOM B YaCTH, OXBAYCHHON TAKMMH YKa3aHHUSIMH.

10.9. Komnanus BrpaBe o0beANHATH MopydeHrue KinueHnra ¢ mopydeHUs MU IPYTUX KIMEHTOB WITH
C TIOpY4YEHHEM 3a COOCTBEHHBIM CU€T ToNbKO Tpu cobOmropenun TpedoBanuii [Ipasun COB.
Hacrosmum Komnanus packpbiBaet, a KinneHT npuHUMaeT K CBEACHUIO, UTO €0 MOPYYEHUE MOXKET
ObITb OOBEJUHEHO C JAPYIMMH IOPYYEHHS MM M 4YTO CIEACTBUEM TAaKOrO0 OOBEAMHEHUS MOXKET
SBUTBCSI MEHEE BBITOIHBIN 151 KineHnTa pesynbrar.

10.10. Komnanus BhpaBe oTKa3aTh B McnoiaHeHMH [lopydenus Knumenta, eciu ero HcCIoJIHEHHE
MOJKET TOBJeYb HapylieHue neiictBytomero npaa M®PLIA wiu 3akoHomatenscTBa PecryOmuku
Kazaxcran. KoMmnanus BnpaBe NpUHUMaTh BCe HEOOXOIUMBIE MEPHI AJIsl COOJIOJEHUS TPeOOBaHUM
3aKOHOJATEIIbCTBA.

10.11. Knuent Bnpase nogarb [lopydeHue Ha BBIBOJ JAEHEr IPU OTCYTCTBUHU 3aJ0JDKEHHOCTU U
HEHCIIOJIHEHHBIX 00s13aTenbcTB KinenTa nepen Komnanuei, 3a010KMPOBAaHHBIX aKTUBOB, a TAKXKe
MOoCJ€ BO3MEILECHUSI BCEX pPacxoloB, cBA3aHHBIX ¢ TakuMm [lopydyenuem. Jlensrn Knuenra
MIEPEYHCIIAIOTCS HA €ro OAaHKOBCKHUI CU€T, yKa3aHHBIA B JUYHOM KaOuHere, B TeueHue 10 (mecsaTn)
pabouux e co aus nomydyenus [lopyyenus ot Knuenra.

10.12. Tlopsimok u cpoku mpenoctaBieHust KnueHty Opokepckux OTYETOB yCTAaHOBIICHBI IV1aBOM 12
HacTodAmero Pernamenra.

11. OTKA3 B UICIIOJIHEHUHU IIOPYUYEHUM
11.1. Kommnanus ocraBisieT 3a co0O# MpaBo B Jr000€ Bpems B TeueHUe oTHouieHui ¢ KimeHtom

OTKa3aTh B OKa3aHUM JIOOBIX YCIIYT, BKJIFOYAsi, IOMUMO MPOYETro, UCIIOJHEHUE MMOPYUYSHHUH B IIETISX
COBEPIICHHS CACIOK ¢ (PMHAHCOBBIMU MHCTPYMEHTAaMH, B TOM YHCJIC B CICTYIONIUX CIIydasx:

a) Ha ToproBoM cuére KimeHnra oTCyTCTBYIOT HEOOXOMMBIE TCHBIH;

6) mo muenuto Kommanum, nopydeHue HapymaeT OecrepeboiiHylo paboTy M Hala&KHOCTb
nHpopMannoHHbIX cucteM Kommanuu u mopsizka 00paboTKH MOPYUEHU;

B) mo MHeHMI0O KoMmaHuW, TIOpyYeHHWE HaNpaBiICHO HA MaHUIYJIAPOBAaHUE PHIHKOM
COOTBETCTBYIOLIETO (PMHAHCOBOTO MHCTPYMEHTA;

r) no MHeHuto Kommanuu, mopydyeHHe SBISETCS Pe3yJbTaTOM MCIOJIb30BaHHUS WHCAWICPCKOM
(BHYTpeHHEH KOHPUACHITUATBHON ) HH(pOpMaIUK;

) mo MHeHWI0 Kommnanwu, mopydeHHe HampaBIeHO HA JIETAIHM3AIUIO0 JOXOJO0B, MOJYYCHHBIX OT

MPOTUBOIIPABHBIX IEUCTBUN WIH IESITEILHOCTH;
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€) IMOpyYeHHE TOJAHO PO3HUYHBIM KIMEHTOM B OTHOIIEHMHM IPOU3BOJIHBIX (HUHAHCOBBIX
MHCTPYMEHTOB UJIM CTPYKTYPHBIX MPOIYKTOB (ITyHKT 8.1 Hacrosmero Pernamenra).

11.2. KommnaHus ocTaBseT 3a cOOOW MPaBO OTKAa3aTh B MCIIOJHEHUU OTJIOKEHHOTO (yCIOBHOTO)
nopydyeHuss W (WIM) U3MEHUTH LIEHY OTKPBITUS JUOO 3aKpbITUS MO TMOPYYEHHIO B Cilydae
TEXHUYECKON MM MHOM OIIMOKH.

11.3. Knment npuHuMaer, 94to otka3 KoMmaHuu B UCTIOTHEHHH Kakoro-nuoo ero Ilopyuenus He
3arparuBaeT o0s3atenbeTB Kimenta nepen Komnanueit u npas Komnanun B otHomenun Kimenta
WJIM €TO aKTHBOB.

12. PACUETBHI IO CAEJKAM Y OTYETHOCTH
12.1. Kommanusi mpoBOAMT pacy€Thl MO BCEM CHEIKaM TMOclie UX HCHoJHeHus. Eciam He

COIJIacOBaHO MHOE, pacuéThl Mo CaenkaM OCYIIECTBISIOTCS B COOTBETCTBHH C OOBIYHOM MPAKTHKON
JUTSE COOTBETCTBYIOIIUX (DMHAHCOBBIX MHCTPYMEHTOB HJTU PHIHKA.

12.2. Bemucka no Cuéry npenocrasisercss Kommanueil KnmeHty exeMecsiyHO, B TE€YeHHE 5
(msiTr) pabouunx HEH mociae OKOHYAaHUS MPpeAbLAyIIero Mecana. Ecinu B mporieaiieM Mecsue CAeIKu
HE 3aKJo4anuch, BeiMUcka 1o Cu€ry He mnpenoctaBisgercs. Brimucka mo Cuéry, a paBHO
YIOCTOBEpEHUE WM MOATBEPXKACHUE, BblIaHHbIe KommaHueld B OTHONIEHUU KaKOW-IIMOO CIEIKU
WJIM MHOTO BOIIPOCA, SIBIISIOTCS OKOHYATENBHBIMH M 00s13aTenbHbIMU U1 Kinenta, ecnu KiueHT He
3asiBUT MMHMCbMEHHBIE BO3paKEHUA B TeueHue 2 (IByX) pabounx JTHEH ¢ MOMEHTA IMOJIy4eHHUs TaKoil
BBIMUCKH, YAOCTOBEPEHUS WM MTOATBEPKICHUS.

12.3. OO6s3annoctn Kommanuu, mnpenycMOTpeHHbIE MyHKTOM 12.2, CYMTaIOTCS HMCIOJHEHHBIMHU,
MOCKOJBKY BbllUcka MO CuéTy W NONTBEPXKICHUS CHENOK MpeaocTtaBisitorcs KiueHty B
3JIEKTPOHHOM BHJIE, B TOM YHCJI€ TyTEM MX HANPaBJICHUS HAa aBTOPU30BAHHBINA aJpec AIEKTPOHHOU
noutsl Kimmenra. Bo3paxenuss KimeHTa B OTHONIEHMM HCIIOJHEHHOW CHENKH JEHCTBHUTEIIbHBI
TOJBKO MPpHU BX NojydeHnr KoMimanuei B muchbMeHHON (opMe B TeueHue 2 (IByX) pabodyux AHEH ¢
JaThl COOTBETCTBYIOLIEH ClenKku.

12.4. bpokepckuii oTu€T 3a OTUETHBIA Mecsi Hampasisercs KnwmeHTy He mo3mHee S (msiTh)
pabounx mHEH Mocjae OKOHYaHUs OTYETHOTO Mecslla Ha aBTOPU30BAHHBIM aJpec AJICKTPOHHOU
noutel Knumenra. bBpokepckuit oT4€r MOXKET CcoBMemarbCcd ¢ BbIMUCKOW 1Mo  Cuéry,
npeAycMOTpeHHOM myHkToM 12.2 Hacrosiero Pernamenra.

13. CYET KJIMEHTA

13.1. ns 3akmovenuss Coenok ¢ (pUHAHCOBBIMH MHCTPYMEHTaMH, IMpeiaraeMbiMu Komnanuew,

Knuent otkpeiBaer Cuér B Komnanuu B COOTBETCTBUH € HacTOSAIMM PernameHToM.
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13.2. KiueHT He HamepeH HCcnob30BaTh CUET ISl OCYIIECTBICHUS TUIATEXKEN B MOJIb3Y TPETHUX
JLL.

13.3. Jlnsa otkpeitus Cuéra KnueHT 3amosiHsgeT AHKETY-OIPOCHUK, MOANMCHIBAET 3asiBICHUE O
NPUCOEIUHEHNN K HacrosmeMmy PermameHTy W IpeicTaBisieT Bce TpeOyeMble JIOKYMEHTHI B
MOPSIJIKE, YCTAHOBJIEHHOM IJ1aBOM 3 HacTosimero Pernamenra.

13.4. Ilocne mpencraBneHuss KnmeHTOM TOKyMEHTOB, yka3aHHbIX B IyHkTe 13.3, Kommnanus
HanpaBisier KimeHTy mnHcCbMEHHOE TMOATBEpXKACHHWE O TMpuéMe Ha OOCIy)KMBAaHHE B CpPOK,
ycTaHOBJIEHHbIM MyHKTOM 3.10 Hactosimiero Pernmamenta. Ecnu KiMeHT He mnpeacTtaBuil Takue
JOKYMEHTBI JTMOO TOKYMEHTBI HE colepKaT HeoOXOAUMbIX cBeieHull, Komnanus BrnpaBe OTKa3aTh
Knuenty B otkpeiTun 1 Benennn Cuéra; o6 otkaze Kommnanus yBegomnser Kimrenra nucsMeHHO.
13.5. Hacrosmumii Permament Bctynaer B cuiny ans Knmenra, a Cuér Kimenrta aktuBupyercs c
MOMEHTa TepBoro 3auuciieHus: aeHer Ha Cuér Knumenrta npu ycnoBum HampaiieHus: Kommnanueit
KnneHnty nuceMeHHOro NOATBEPXKACHUS O IpUéMe Ha 00CITy’)KUBaHUE, IPETyCMOTPEHHOIO TyHKTOM
13.4.

13.6. KunueHt camocTosTeNbHO OTBEYaeT 3a MHpopMmupoBaHue Kommanuu o TOM, MOAJTIEKAT JIU
cBenenus 00 omepamnusax mo Cuéry Knmenrta coobOmennto padoromarento Kimenra, Bkimrodas ero
CIELIUAIACTA 110 KOMIUIAEHCY, a TaKXKe O TOM, CJIEIyeT JIN HalpaBlIiATh YBEIOMIICHHUS O CHCIIKAX U
Boimuckn no Cuéry KimeHTa TakoMy cHequanucry IO KOMIUIAGHCY WM HHOMY JIMILLY,
YIIOJTHOMOYEHHOMY padoToaareneM Kinenra Ha mojydeHne TaKuX CBEICHHH.

14. OBECHHEYEHUE COXPAHHOCTHU AKTUBOB KJIMEHTA

14.1. Komnanus npuMeHsIET pa3IMyHbIe MephI i 00eCrieueHHs] COXPAaHHOCTH U 3aUThl AKTUBOB
Knuenra. Komnanus BenéT M XpaHMT 3amucd, HEOOXOAMMBbIE Uil pa3rpaHUYEHUs] aKTHUBOB,
HaXOJAIIMXCS Yy He€ B MHTEpecax OJHOTO KIMEHTa, OT aKTHBOB JIOOOT0 MHOTO KJIMEHTAa U OT
cOOCTBEHHBIX akTUBOB Kommanuu.

14.2. Tlpu BwIOOpe xpanutens (kacronuaHa) akTuBoB KiimeHTa, NEHCTBYIOIIET0 B HMHTEpEcax
Knunenra, Kommanust mnpuHMMaeT Bce BO3MOXHBIE Mephbl Ui MPOBEPKH HAAEKHOCTH H
T0OPOCOBECTHOCTH TAKOTO XPAaHUTEINSL.

14.3. Jlempru Kiuenta HaxomsaTcs B OaHke W (WJIM) HWHOM YUYPEXKICHHH, JOIMYCKaEMOM
[TpumenumbIME HOpMaMu, 1o BeIOOpY Kommanuum (Bkimovas ad@umupoBaHHbIE OpraHU3allu), Ha
ums Knuenrta n (unu) Ha uma Kommanuu, neiictByromeil B uHTepecax KimeHta, Ha OTIENbHOM
0aHKOBCKOM CU€Te, CcrenrabHO 0003HaUeHHOM Kak kinueHTckui c4eT («Client Accounty). [lenbru
KimenTa 3a4ucisiroTcss Ha TaKOW OTACIBHBIA KIMEHTCKUN CUET HE TI03JHEE OJTHOTO pabouero JTHS CO

AHA UX TOJTYYCHUS.
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14.4. Kommnanus BenéT B CBOCH YYETHOM cHUCTEME pa3leibHBIA y4€T COOCTBEHHBIX JICHET M
AKTHUBOB U JCHCT U aKTUBOB, HAXOAAIINXCA y Heé B HHTepecax KJIIMCHTOB.

14.5. KomnaHus Ha peryssipHON OCHOBE NPOBOJUT CBEPKU MEXKIY JNaHHBIMH CBOETO BHYTPEHHETO
y4éTa ¥ TaHHBIMU TPETHHUX JIUII, Y KOTOPBIX HAXOJISATCS YKa3aHHBIC aKTUBHI.

15. OBPAIIEHUA U KAJOBbI KIMEHTOB
15.1. Tlpu Hammumu y KiueHTa OCHOBaHWU i KaJOOBI B CBSI3U C JIFOOBIM aCIIEKTOM €ro

otHomeHui ¢ Kommanueit xanoba HampaBiseTcsl CHEIUAIUCTY MO KOMILIACHCY JMOO MO HHBIM
KOHTAaKTHBIM JJaHHBIM, pa3MeUIEHHbIM Ha BeO-caiite.

15.2. Kuuent nomaér xano0y B cBOOOAHON (opme nubo 3amonHseT (GopMy, NPUBEAEHHYIO B
[Tpunoxenun 5. XamobGa momKHA TO3BOJATH yCTAaHOBUTH KilMEHTa W coAepKaTh H3JIOKEHHUE
cyliecTBa TpeOOBaHUN U OOCTOATEIHCTB, HA KOTOPBIX OHU OCHOBAHBI.

15.3. Komnanus moarBepkAaeT MOJydeHUE KajloObl B TeUeHHEe 7 (CeMH) KalleHAApHBIX THEH co
IHs e€ TOJYYEeHUsI M pacCMaTpHUBAET Xalo0y OOBEKTHUBHO U OecHpUCTpacTHO. MOTHBUPOBAHHBIH
OTBET IO CYIIECTBY >kajo0bl Hampasisercs Kinuenty He noznnee 60 (1IecTUAECATH) KaleHIAPHBIX
JTHEH co NHS moiydeHus xanoOwel. Ecou paccmorpenue xanoOwl 3anuMaer Oosee 30 (Tpuamarn)
nHeil, Komnanus nHanpaiser KiMeHTy NpOMEXyTOYHOE YBEJOMIIEHHE O XOAE PacCMOTPEHMS
xanoObl. Ilpn HE0OXOAMMOCTH TOJYYEHHUS JOMOJHUTEIbHBIX CBEJICHUN yKa3aHHBIH CPOK MOXKET
ObITh IPOAJIEH ¢ yBeaoMieHreM KineHnTta o mpuunHax MpoJjieHus U HOBOM CPOKE OTBETA.

15.4. Ecnu mo pesynbpTaTaM pacCMOTPEHHUsI KaJloObl mpeioxenHoe KoMmanuei paspeiieHue He
ynosierBopsier Knuenra, Komnanust B cBoéM oTBeTe Ha xanody unpopmupyer Kirenra 06 WHbIX
JOCTYIHBIX CII0c00ax paspelieHus cropa u no 3anpocy Knuenra npenocraBiseT COOTBETCTBYIOLIHE
KOHTaKTHbIe JaHHbIe. K TakuMm croco0am oTHOCHUTCS, B YacTHOCTH, oOpameHue B ADCA, a takxke
nepengada cnopa Ha paspemenne B Cyn MOIIA wunm MexayHapoaHbIi apOUTPaKHBIA IICHTP
M®IIA B cooTBeTcTBHH C I1aBoi 29 HacTosmiero Permamenta. [Togava sxamo6s! u €€ paccMoTpeHue
He sumalT KineHTta WHBIX CpPEACTB MPAaBOBOW 3alllUTHI, MPEAyCMOTpPEHHBbIX [IpuMeHuMbIMU
HOpMamH.

15.5. Kommnanus BeA€T ydé€T MOCTYMHUBIIUX >KAJIOO0 W TPHUHATHIX 1O HUM MEp W XPaHUT
COOTBETCTBYIOIIME 3alIMCU B TEUEHUE CPOKOB, YCTAHOBIEHHBIX [[pMEHUMBIMU HOPMaMHU.

16. KOH®JIUKT UHTEPECOB
16.1. B cootBerctBuu ¢ [IpumenumbiMu HopMamu Komnanus 06s13aHa pacrojiaraTh MEXaHHU3MaMH

yperynupoBaHusi KOH(PIUKTOB WHTEpecoB Mexay Kommanueil um e€ KIMEHTaMu, a TakKe MEXIy
paznuuHbiMu  kiueHTaMu Komnanuu. Kommanusi neicTByeT B COOTBETCTBHUU C MPHUHSATON €10

MOJINTUKON 1O KOH(JIMKTY MHTEPECOB, B KOTOPOH OMpENEeNeHbl CUTyallid, B KOTOPBHIX BO3MOXKEH
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KOH(MIMKT uHTepecoB. Kommanus npeanpuHUMaeT BCe pa3yMHbIE YCHUIUS JUISI HEIOMYIICHUS
KOH(MJIMKTOB HHTEPECOB, a KOIJIa MX HEBO3MOXHO H30€KaTh - OO0CCIIEUMBACT CIPABEIIHNBOC
OTHOIIICHHWE K KJIMEHTaM, BBICOYAWIINN YPOBEHb JOOPOCOBECTHOCTH M 3aIIUTy MX HHTEPECOB.
JlomoHUTENbHBIE CBEACHUSI TPEAOCTABIISIFOTCS 110 3aMPOCy.

16.2. Ecau npunumaemble Kommnanwedl opraHu3alluOHHbIE W aJIMUHUCTPATHUBHBIE MEPBI
HEJOCTAaTOYHBI JJIs TOTO, YTOOBI C Pa3yMHON YBEPEHHOCTBHIO MPEJOTBPATHTH YyIEepO HHTEpecam
KnuenTa BcrmeactBue koH(mukTa mHTEpecoB, KoMmaHus A0 Oka3aHUS COOTBETCTBYIOMIEH YCIyTH
packpbiBaeT Kimenty oOmuii xapaktep W (WMJIM) UCTOYHHKH TAKOTO KOH(IMKTAa WHTEPECOB, C TEM
yT00OBbI KITHEeHT MOT IPUHATH 0CO3HAHHOE pelieHue o nojydeHun yciayru. Coepmenne Kommnanuei
onepauuii B YCIOBUSAX KOH(QIIMKTa HHTEpecoB Oe3 CoONIOJeHHs yKa3aHHBIX TpeOOBaHHWM He
JIOTYCKaeTCsl.

16.3. Ilpucoenunsiacb k HactosimieMy Permamenty, KiueHT npu3HaéT W TPUHUMAET, YTO
Komnanusi Moxer nedcTBOBaTh B KauecTBE MapKeT-MeMKepa M B CBA3M C 3THUM BO3MOXKHBI
NPUCYIIHE  TAaKOW  JEATEIBHOCTH  KOH(MDIUKTHI ~ WHTEPECOB,  YPETYIUPOBAHHE  KOTOPBIX
OCYUIIECTBJISIETCSL B MOPSAKE, MPEAYCMOTPEHHOM HACTOALIEH TJIaBod U monuTukod Kommanum no
KoH(MKTY nHTEepecoB. Komnanus pazmemaet [lonmutuky mo koHGIUKTY MHTEpecOB Ha Beb-caiiTe
u obecrnieunBaeT KineHTy BO3MOXKHOCTh O3HAaKOMUTBLCS C HEHl O MPUCOEIMHEHUSI K HACTOSIIEMY
Pernamenty, a Takxke npeocTaBisieT €€ Komuio 1o 3amnpocy Kiuenra.

16.4. Ilpucoegunsiicb k Hactosiemy Permamenty, KimeHT moarBep:kmaer, 4To O3HAKOMMIICS,
MOHSUT ¥ yYUThIBaeT [I0TUTHKY 110 KOHQIIUKTY UHTEPECOB.

17. OBECIIEYEHME U 3AUYET BCTPEUHBLIX TPEBOBAHUM
17.1. be3 ymepba /Ui MHBIX IpaB M CPEJCTB MPABOBOW 3alMTHI, KOTOpbIMU KoMmaHus Moxxer

obnmagaTh B CWIy 3akoHa, ecid KIMEHT He MepeyucisieT NPUYUTAIONMECS IO HACTOSIIEMY
Pernamenty cymMbl B pa3ymHbIi cpok, KoMIaHusi ©MEET mMpaBoO yaepKaHHUs, 3aJI0Ta U MPOJAXKH
(manee - «OOecmeyWTEeNbHBI WHTEPEC») B OTHOLICHUHM JIOOBIX JCHET, WHBECTHUIUH,
MPABOYCTAHABIMBAIOIINX JOKYMEHTOB, CEPTH(PUKATOB M WHBIX AaKTHBOB, BKIIOYasi, MOMHMO
npouero, 1neHHbie Oymarn Krnmenrta (mamee - «OOecrnieunTeNbHBIE aKTHUBBI»), HAXOMSAIIMXCA Ha
nmenn Knmenra 6o nHa wumenn Kommnanuu, e€ addumupoBaHHOr0o JWIla, areHTa WU
HOMHHAIILHOTO Jepxkarelis B uHTepecax KimeHta, B 00bEMe, HEOOXOAMMOM ISl yIOBIETBOPCHHUS
MOOBIX CYNIECTBYIOIIMX WU Oynymux oOs3arenscTB Kimenta mnepen Kommanuedr wumm e€
ahGrIMpoOBaHHBIM JIMIIOM IO HacTosmeMy Pernmamenty.

17.2. Knuent o00s3yeTcsi HE HW3bIMAaTh M HE TMBITATbCSI H3BATH HMYIIECTBO, OOpeMEHEHHOE

OOecnieunTenbHBIM HMHTEPECOM, a paBHO HE OOpEeMEHsThb, HE YCTyNaThb, HE IepelaBaTh TaKoe
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MMYILECTBO M HE pacmlopsbkatbes UM 0e3 mpeaBapUTeNbHOro cornacus Kommanuu; 10 MOJHOTO
noramenusi o0s3arenscTB  nepen Kommanued wim €  adpdumupoBaHHBIM JuIoM  KineHT
OTKa3bIBaCTCS OT OCYIIECTBICHHUS MPaB B OTHOIIEHUU O0eCIIeYNTEeNFHBIX aKTHBOB.

17.3. Kommnanus BmpaBe o0OpaTuTh JHOOOEC HMMYIIECTBO, oOpeMeHéHHOe OOecrneunTeIbHBIM
MHTEPECOM, BMECTE C HA4YHMCIEHHBIMU Ha HEro MpOLEHTaMHu (HE3aBUCUMO OT HUX 3aYUCIICHHUS) B
MOTAICHHE WM YMEHBIIEHUE O00S3aTeNbCTB MO HACTOsIIeMy PeriiaMeHty W ais 3TUX Ienei
peain30BaTh TAKOE UMYIIECTBO 0€3 JOMOTHUTEIHLHOTO YBEIOMIICHHUS, OCYIIECTRIISIS B IIEJIOM IpaBa
00€eCIeueHHOTO KPeIuTopa.

17.4. Komnanus BmpaBe 3adecTh Jr00oe oOs3atenbcTBo Kimenta mepen Kommanwmednt 1o
HaCTOAIIEMYy PernmamMenTy u 3akIrO4EHHBIM B COOTBETCTBHH C HUM COTJIAIICHUSM MPOTUB JIFOOOTO
obsi3arenscTBa Kommnanuu nepen KnmeHToM (HE3aBUCHMO OT CBSI3M C HACTOSIIUM PerimameHTOM),
HE3aBHCHMO OT BAJIIOTHl WJIM MeCTa UCIHoJIHEHUs o0s3arenscTB. Ecnu pazmep obOsi3arenbcTBa He
onpeaenéH Win He JukBHUAeH, Kommnanus BnpaBe JOOPOCOBECTHO OLIEHUTh TaKoe 00s3aTeNbCTBO U
MPOU3BECTH 3a4€T B OTHOLIEHUWU OLIEHOYHOM CYMMBI C MOCIEAYIOIIUM II€pPEepacuy€ToM IOCIE
ompeaeneHus pasmepa oOs3arenscTBa. Ecnu o00s3arenhCTBa BBIPAKEHBI B Pa3HBIX BaOTaX,
Komnanusi BmpaBe KOHBEPTHMPOBAaTh HMX IO PBIHOYHOMY Kypcy B OOBIYHOM TMOPSIKE CBOEi
nesTeNbHOCTH i1 1eneit 3auéra. Knuent Bo3memaer Komnanuu mo0bie yOBITKH, yiiepO, pacxobl,
TpeOOBaHUs U MPETEH3UU, BOSHUKAIOIIUE B PE3y/IbTaTe MPUMEHEHUS TAaKOTO 3a4ETa.

17.5. [IlpaBa, mnpenocrtaBieHHbie KoMIaHUM HACTOSIIEW TJABOM, SBIAIOTCA JJISLIIUMUCS;
HEUCIIOJTHEHHbBIE 0053aTeIbCTBA HE CUUTAIOTCS MOTallleHHBIMU BCIIECTBUE YACTUYHOTO MOTallIeHUSI.
17.6. Ecnu BeIpydku OT peanuzanui OOeCeYUTEebHBIX aKTUBOB HEJOCTATOYHO JIJIsl MOTAIICHHS
Bcex 00s13aTenbeTB, KIMeHT He3aMeITUTENbHO yIaunBaeT KoMnanuu cymMmMy HEJJOCTauH.

17.7. Ob6ecneunTenbublii nHTepec Kommanum He 3arparmBaercsi mpenocraBieHueM Kommanueit
KaKoM-1100 OTCPOYKH, PACCPOUKH HIIU JIBTOTHI.

18. YCJIOBUS YUYETA U XPAHEHUS AKTUBOB

18.1. Ecmu axktuBbl Kimenra naxopsarcs y Komnanum wim nosydeHsl ero, KommaHus Moxer
COIJIaCOBaTh OPraHU3ALIMIO XPAaHEHUs TaKUX aKTHBOB (Janee - «AKTHUBBI Ha XpaHeHHn»). Komnanus
OTKPBIBAET MM O0ECHEeUMBAECT OTKPBITHE CUETOB, HEOOXOAMMBIX JUIsl HaJJIEXKalled 3aIlUThl IpaB
cobctBeHHocTH KimeHTa Ha Takue LeHHbIe OyMaru 1 MHbIE aKTUBBI HA CIy4ail HECOCTOSITEIbHOCTH
KoMmnianuu u 1151 cBeleHNsI K MUHUMYMY PUCKa YTPaThl MJIM YMEHBIIEHUS TAKUX aKTHBOB.

18.2. Knument ymomHomounBaer KommaHWIO perucTpupoBaTh WM OOECTIEUMBATH PETUCTPAIUIO
AKTUBOB Ha XpaHEHHH Ha JI000€ MMs, JOIyCKaeMOoe 3aKOHOAATeNbCTBOM. Kak mpaBuiio, AKTHUBBI

Ha XpaHCHUH YYUTBLIBAIOTCA HA UM IIPABOMOYHOI'O HOMHWHAJIBHOTO ACPIKATCIIA. Bwmecrte ¢ TEM, €CIIN

Page 64 / 84



AKTHUBBI Ha XpaHEHUU IOJAYMHEHBI 3aKOHOJATEIbCTBY WJIM PHIHOYHOM MPAKTUKE 3a MpelreaaMu
PecnyOonukn Kaszaxctan u 3T0 oTBeuaeT HamimydmuMm uHTepecam Kimenra, Kommanus Bmpase
3apErUCTPUPOBATh WM YYUTHIBaTh AKTHBBI HA XPAaHEHWHM HA HMMS XpaHUTENS WIA Ha HUMS
Komnanuu. B sToM ciydae AKTHBBI Ha XpaHEHMHM MOTYT HE OBITh 000COOJEHBI U OTAEIBHO
UICHTUQUIHUPYEMBI OT aKTUBOB KoMIaHWM WM XpaHWUTENS, U MPHU HEUCIOIHEHUU 0053aTebCTB
KoMmmanueit niam XxpaHuTeleM TaKue aKTUBBI MOTYT OBITh 3alIUIICHBI OT TPeOOBAHHI KPEAUTOPOB B
MEHBLIEH CTENEHHU.

18.3. Kommnanus oTBe4aeT 3a EUCTBHUS CBOETO HOMHUHAJIBLHOTO JEpKaTesl B TOM e 00bEME, UTO
u 3a coOcrBeHHble JeiicTBUs. Kommanuss He HECET OTBETCTBEHHOCTH 3a HEUCIOJHEHHUE
00513aTeNTLCTB UHBIMA HOMHHAJILHBIMH JIEPIKATEISIMH, XPAHUTEISIMU M TPETbUMHU JIHIIAMH, TIPH
BbIOOpE KOTOphIX KoMmaHus mposiBuIa pa3yMHYIO OCMOTPUTEIBEHOCTD.

18.4. HuBectuiuu, 3aperucTpUpOBaHHbIC WJIM YYUTHIBAEMbIE HA MMSI HOMHHAJIBHOIO JIEpKATEels,
OOBEMHSIOTCS C MHBECTULHSAMU OJHOTO WJIM HECKOJNBKMX JApyrux KiueHToB KommnaHuw.
COOTBETCTBEHHO, WHIUBUIyallbHble MpaBa KiMeHTa MOryT He YJIOCTOBEPSTHCS OTAEIbHBIMU
cepruduKaTamMu, TOKYMEHTaMU WU 3alHCSIMH B PeecTpe JIMOO paBHO3HAYHBIMU SJICKTPOHHBIMU
3anmucaMU. B ciiydae HEBOCIOIHMMON HEIOCTayd BCIEACTBHE HEUCIIOIHEHUS 0053aTelnbCTB
XpaHUTENEeM, OTBEYAIOIIKUM 3a OOBeAMHEHHbIE WHBECTHIMH, KIHMEHT MOXeT He MOJy4YHUTh
MpUYUTAIONIEeCs] €My B TIOJHOM OOBEME W Y4acTBYeT B TakOWl HEJAOCTade MPOMOPIHUOHAIBHO
MepPBOHAYAIILHOMN JI0JIE CBOMX aKTHBOB B 00BeAMHEHHOM MopTdene. Ecnu kopmopaTuBHBIE COOBITHS
(Hampumep, YaCTUYHOE TMOTallleHUe) 3aTParuBaloT 4acThb, HO HE BCE MHBECTHUIMH, YUUThIBAEMbIE Ha
o0benuHEHHOM cuére, Kommanusi pacnpeznenseT 3aTpOHYTbleé WHBECTUIMU MEXAY KIHECHTaMH
CIPaBEUIMBBIM U PaBHBIM 00pa3oMm, KoTopblii KommaHusi cOuTET yMECTHBIM (BKJIIOYAsi, TIOMHUMO
MPOYEro, MPONOPLUUOHAIBHOE pacipeiesiCHue).

18.5. Komnanus uctpedyer Bce CyMMBI TUBHJICHIOB, TIPOIICHTOB, BHITUIAT U aHAJOTUYHBIX CYMM,
npuunTaromuxcss KimeHTy B OTHOIIEHMM AKTHMBOB Ha XpaHEHUH, O KOTopbix Kommanus
yBeOMJIeHa, OqHaKo KommaHusi He OTBeYaeT 3a HCTpeOOBaHHE KaKHX-IMOO TpaB WU JIBIOT,
npuuuTaronmxcs KiaMeHTy 1Mo NpUMEHHMBIM — COTJalieHussM 00 HW30eKaHWW  JBOWHOTO
HAJIOr000JI0’KEHUS WM UHBIM JJOTOBOPEHHOCTSIM.

18.6. KimeHT caMOCTOATENIBHO OTBEUYAET 3a OLIEHKY PUCKOB, CBSI3AHHBIX C MOKYMKOW U MPOJaKen
[IEHHBIX OyMar U COBEpIIaeMbIMU KOPIIOPATUBHBIMU JIEHCTBUSMHU.

18.7. Kommnanus He IpeaOCTaBIseT 3aBEepEHUI U TapaHTUIl B OTHOLICHHUH IIEHHBIX Oymar, a Takke
B OTHOIIIEHUU MHEHUH, BbICKAa3aHHBIX KJIIMEHTY OTHOCUTENBHO 11e71eco00pa3HOCTH HHBECTUPOBAHUS

B Kakue-Tn0o IieHHble OyMaru (MMCbMEHHO WJIM YCTHO) M B CBSI3M C TaKUMH IICHHBIMH OymMaramu
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WIM WHBECTULHSAMU B IEJIOM, 32 MCKJIIOYEHHEM OOILIero OIMUCAaHUS XapakTepa U pPHUCKOB
(bMHAHCOBBIX HHCTPYMEHTOB, MPEAOCTABISIEMOT0 KIIMEHTaM KU TTOTEHIIUAIBHBIM KIHCHTaM.

18.8. VYBemomiieHHs O KOPIOPATUBHBIX NEUCTBUAX MOTYT OBITh MOJYYCHBI U3 UCTOYHUKOB, HE
KOHTporpyeMbix KoManuel, 1 MOTyT IEepeBOJUTHCS WK U3JIaraThbCs B COKPAIIEHHOM BHUE. XOTS
KoMmnanuss Mo)eT cuuTaTh Takue MCTOYHMKM HAA&KHBIMH, OHAa He 00s3aHa MPOBEPSTH
COJIEp KaIrecs B TAKUX YBEIOMIICHUSX CBEICHUS MO0 JOCTOBEPHOCTH IMEPEBOIA UM H3JIOKCHUS
HE TapaHTUPYeT MX TOYHOCTH, MOJHOTHI WJIM CBOEBpEeMEHHOCTH; KoMmaHus He OTBeuaeT mnepen
KnuenTom 3a yObITKH, KOTOPbIE MOT'YT BO3HUKHYTh BCJIEJICTBUE TOBEPUSI K TAKUM YBEIOMIICHUSIM.
18.9. KnueHT 00s13aH CaMOCTOSITENIHPHO OTCJICKHBATH BCE KOPIOPATUBHBIC JEHCTBUS dMHUTCHTOB
IEHHBIX Oymar, BKJIIOYas, IOMHMO IIPOYEro: BBHIMYCK TIPaB, MPEUMYIIECTBEHHOE MPaBO
npuoOpeTeHus; OOHYCHBIN BBITYCK; APOOJIEHUE aKIMil; KOHCOJMIALMIO aKIIMK; BO3BpAT KamuTajia
aKLMOHepaM; AaThl HAUMCIICHUS U BBIIIAThl JUBUICH/IOB.

18.10. B cayuae ydactusi B KOPIOPATHUBHOM JEUCTBHMH ASMHUTeHTa KiMeHT 00s3yeTcss moaarth
KoMmnanuu 3asBiIeHHE O TakOM YydYacTUHW HE TMo37AHee 4YeM 3a 2 (mBa) pabouux IHS [0
COOTBETCTBYIOIIETO KOpHoparuBHOro naeictBus. llpu yuactum Kimenta B KOpHoOpaTUBHOM
neiictBun SMuTeHTa Kommanus 00s13aHa OTpa3uTh TaKO€ KOPIIOPATHBHOE MEWCTBHE B OTUYETE
Knuenta. Csenenusi, oTpaxéHHble B oTuéTte KiMeHTa, CUMTalOTCS JIOCTOBEPHBIMH U
MOATBEpKaoMUMU akTudeckoe yuyactue Kimenra B KOprmopaTuBHOM JI€HCTBUM YMUTEHTA.

18.11. Ceenenust 00 yciayrax MO TOJIOCOBAaHMIO IO JOBEPEHHOCTH  MPEIOCTABISIOTCS
ucKItounTeNnbHo 1o 3anpocy Knuenrta. Hu Kommanus, Hu e€ cyOXpaHHUTENM WIM HOMHHAJIbHbIE
nepkatenu He OGOPMIISIOT TOBEPEHHOCTH, HE NAalOT COTJIAaCMA M HE COBEPINAIOT JCHCTBUNA B
OTHOIICHUU IICHHBIX OyMar WHade Kak mo mopydeHuto Knwenra. [[o moiydeHUs WHBIX YKa3aHHA
Knuenta KoMmanus ynmomHoMo4deHa W 00si3aHa: MPEABSBIATH, MPU HATUYUHM YBEIOMIICHUS, BCE
LeHHbIe OyMaru, 3asBJIEHHbIEC K TOTAIICHUIO WJIM HHBIM 00pa30M HACTYIHUBIIUE K IJIATEXKY, a TAKXKE
BCE JIOXOJHBIC U TMPOLICHTHbIE KYMOHBI U MHBIE JOXOJIHBIE JTOKYMEHTHI, MOAJIEKAILIUE OIUIaTe MPH
MpeIbABICHUH; 0QOPMIATh CEPTUGHUKATHI U JTOKYMEHTHI, HEOOXOIUMBIE JUIS MOJIYUEHUS TUIaTekKel
10 LEHHBIM OyMaram.

18.12. Kommnanus 3auncnser Ha Cuér KinmeHTa q0XO0Ibl U CyMMBbI MOTAlIE€HUsI TOJBKO MOCIE UX
¢bakTuyeckoro mnomydeHus. Jloxoapl 1o (UHAHCOBBIM HMHCTPYMEHTaM 3adyucisaioTcss Ha Cuér
KrnuenTa He mo3Hee ciaeayronero paboyero QHs Mociie AaThl uX (aKTUYECKOTO MOTYICHHS.

18.13. Hu Kommnanus, Hu e€ cyOxpaHuTenu He 00s3aHbl BO30YXIaTh CyneOHbIe pa3duparenbCTBa,
3asBJIATH TPeOOBaHUS B MPOU3BOJICTBAX O HECOCTOSTENHOCTH WM MPEeANPUHUMATh Kakue-I10o

HCﬁCTBHH 110 B3BICKAHUIO JOXOA0B UJIKW CYMM IIOralicHH.
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18.14. Komnanus mposiBIsIET pa3yMHbIE YMEHHUE U 3a00TIMBOCTh IPH HCIIOTHEHUU 0053aTeNIbCTB
o HacTosmeMy PermamenTy u oOpamaercst ¢ akTuBaMu KimeHTa ¢ TOH K€ CTEIEeHbI0 YMEHHS U
3a00TIUBOCTH, YTO U C COOCTBEHHBIMH aHAJIIOTUYHBIMUA aKTUBAMH HAa COOTBETCTBYIOIIUX PBHIHKAX.
Hu onHa 13 cTopoH He HECET OTBETCTBEHHOCTH IO HACTOSIIEMY PernaMeHTy Uiu CBA3aHHBIM C HUM
00s13aTeILCTBAM 32 KOCBEHHBIE, 0CO0BIe, IITpadHBIC WU TOCISTYIOIIHE YOBITKY.

18.15. Haznauenue Kommanuu noneuutenem cuéra. Ha ocHoBaHuu 3asiBiI€HUs O IPUCOECIUHEHUN
Knuent nasnHadaer Kommanuro momeumrtenem cuéra gemo (cuéra mius ydéra HEHHBIX Oymar),
OoTKpbITOro (oTkpbiBaecMoro) Kommanueilt B kacronuaHe g ydé€ra MpaB Ha IIEHHbIE Oymaru
Knuenrta, B pamkax nestenbHoctd KoMmMmaHum mno opraHuzanuyd ydé€ra W XpaHEHHS AaKTHBOB
(Arranging Custody). Kommnanust kak nmorne4yurens c4éra HaJeNseTcsl MOJIHBIMUA MTOJTHOMOYHUSMH Ha
COBEPILIEHUE CIIETOK U ONEepaliii 0 TAKOMY CUETY, BKIFOUasi, TIOMUMO MPOYETO, TOJTHOMOYHUS:

a) OTKpBIBaTh, BECTH M 3aKphIBaTh CYET B KacTOJUaHe, 3aKII04aTh, U3MEHATh W pPACTOPrarh
COOTBETCTBYIOIUE I0TOBOPHI C KACTOAHAHOM;

0) momaBaTh, U3MEHATh U OT3BIBATh MOPY4YCHHS (TMPUKa3bl) HA 3aUMCIICHHE, CIHCAHUE, TIEPEBOJ,
obpeMeHeHue, 0JI0KUpPOBaHUE U Pa30JIOKUPOBAHUE LIEHHBIX OyMar Mo cuéry;

B) PEruCTpUpOBaTH CAEIKHU C ILIEHHBIMH OyMmaramu, 3aKito4éHHble Ha ocHOBaHuU IlopyueHuit
KrnuenTa, 1 ocymiecTBIsATh pacy&€Thl IO HUM;

I) 3aIpaliuBaTh ¥ MOJy4aTh BHINUCKHU, OTYETHI U UHBIE CBEACHUS MO CUETY;

1) TIOTy4aTh, UCTPEOOBATh U 3aYUCIATH MpUUUTaronecs: KIMeHTy H0XO0bl MO IEeHHBIM Oymarawm,
CYMMBI MOTaIlICHUsI U UHbIE BBIMJIATHI;

€) coBepuIiaTh JIEHCTBUS, CBSI3aHHBIE C KOPIOPATUBHBIMH JEHCTBUSMHU 3MUTEHTOB, HA OCHOBaHHUU
nopyuyeHuit Knuenra u nacrosiiero Pernamenra;

) TIOANMUCHIBaTH, MPEACTaBIATh H TMOJy4aTh JIOOBIE JIOKYMEHTBI, HEOOXOIUMBIE IS
OCYILIECTBIICHUS YKa3aHHBIX MoJHOMouui. [lonHOMOYMS MpegocTaBiIsIOTCs Ha BECh CPOK JAEUCTBHUS
HacTosmero Pernamenra; Komnanus ocymiecTBisier ux UCKIIOYUTENBHO B MHTepecax KiuneHra u B
COOTBETCTBUHU C ero [lopydeHusiMmu u HacTOsIIMM PeriiaMeHToM.

18.16. Ilopyuenuss KimeHTa B OTHONIEHMH CYETOB, HAXOASIIUXCS B MONEYHUTEJIbCTBE
Komnanuu. B oTHomeHMM cyeToB neno (c4eToB 1js yuéTa LEHHBIX Oymar), 1Mo KOTOpPbIM
Komnanns naznauena Ilonmeuutenem cuéra, Knuent BnpaBe mopaBate Kommanwum Ilopyuenus
(pactopsikeHHs) Ha TIEPEBOJ IEHHBIX OyMar MeXIy cCUYeTaMu JETo, a TakKe Ha CIHCaHWE IICHHBIX
Oymar co cuéra nmemo. Kommanusi ucnonmHsier Takue [lopydeHHS B COOTBETCTBUHM C HACTOSIIMM

Pernamentom u [lpyuMeHHMMBIMU HOpMaMU NpPHU YCIIOBUH, YTO OHHU MojaHbl KineHToM B mopsike,
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YCTaHOBJICHHOM HAcCTOAIIUM PermamMeHTOM, M OTCYTCTBYIOT HPEMATCTBUA UL WX HCIOIHEHUS (B
TOM YHcJIie 00peMeHeHus], OJIOKUPOBAaHHE WM HEIOCTaTOYHOCTh LIEHHBIX Oymar).

18.17. Komnanus BIpaBe 3aKI0YaTh CAEIKH (PMHAHCHUPOBAHHUS C HMCIIOJIB30BAaHHEM (DPMHAHCOBBIX
MHCTPYMEHTOB, Haxoismuxcsi y Heé B uHTepecax KimeHta (B TOM 4HCIE YYUTHIBAEMBIX Ha
00BeTMHEHHOM CYETE Y TPETHETO JIMIA), JTMO0 MCIOJIB30BaTh Takhe (PMHAHCOBBIE MHCTPYMEHTHI 3a
COOCTBEHHBIH CU€T WM 3a CY4ET Jpyroro kiumeHTa KoOMIaHUM HCKIIOUUTENBHO MpPU HAITMYUH
NpeIBapUTENILHOTO MpsIMOTO corjacus KimeHTa, BBIpa)KEHHOIO B IUCHMEHHOM Qopme, U Ha
cornacoBaHHbIXx ¢ Kimentom ycnoBusix, ¢ cobmonennem tpeboBanuid [lpaBun COB o 3amure
WHBECTUIUHN KIHEHTOB.

18.18. B mensax yuéra u XpaHeHus npuHamnexamux KiueHTy (QUHAHCOBBIX HHCTPYMEHTOB
KoMmnanusi BopaBe NpuBiEKaTb OJHOTO WM HECKOJIBKUX IMPUEMIIEMBIX INOCTABIIMKOB CYETOB M
KOHTpareHToB (LIEHTpaJibHble AETO3UTApUH IEHHBIX OyMar, KacTOJWAHOB M HHBIX MOCTABIIMKOB
cueroB). ITS CSD saBmsieTcss ogHMM W3 TaKUX KOHTpareHTOB. B ciywae, korma ¢uHaHCOBBIE
uHcTpyMeHThl KinenTa yunteiBatorest B ITS CSD, ux yuér ocymectnisercs Ha OMHUOYCHOM cuéTe
- 00BbeTMHEHHOM KIMEHTCKOM WHBECTHLIMOHHOM CUETE, OTKPHITOM Ha nMsi KoMmmanuu B mHTEpecax
e€ KIMEeHTOB M sBHO 00O03HaueHHOM Kak kiaueHTCKui cu€t (Client Account). OcoGeHHOCTH,
MpUMEHUMBIE TIpU yu€Te W XpaHeHuH LeHHbIX Oymar B ITS CSD, ycraHOBIEHBI HACTOSIIUM
IIYHKTOM M CJIEIYIOIIMMHM 32 HUM IyHKTaMHU. PUHAaHCOBBIE MHCTPYMEHTHI KIIMEHTOB, YUYUTHIBAEMBIE
Ha OMHUOYCHOM cuére, 000CO0ICHBI OT COOCTBEHHBIX aKTUBOB KOMITaHWU M HE HUCIIONIB3YIOTCS IS
ucnoyHeHus o0s3arenscTB Kommanuu.

18.19. Kommnanusi BeAET TOUHBIA BHYTPEHHHUN AHAJIUTHYECKUN YUYET B pa3pes3e KaxIoro KIWEHTa,
OTpaKaroIIMi MpaBa KaXJI0To KIUEHTa Ha IIeHHble Oymaru, yuuTbiBaeMble Ha OMHUOYCHOM cuéTe,
U TO3BOJSIONIMKA B JI000OW MOMEHT YCTaHOBUTH OOBEM TMpaB Kaxaoro kiueHrta. KimeHt,
MPUCOEANHSACH K HacTosAneMy PernaMenTy u noanuceiBas 3asBJIeHUE O IPUCOEAUHEHNH, IOPYyYaeT
KoMmnanuu ocymiecTBisTh y4€T NMpUHAAJIEKAIUX €My LEeHHbIX Oymar Ha OMHHUOYCHOM cUé€re U
ynojaHoMouuBaeT KoMIaHNIO BECTH TaKOM aHATUTUUECKUN YUET.

18.20. Komnanus Ha perysssipHON OCHOBE NPOBOJUT CBEPKU MEXKIY JNaHHBIMH CBOETO BHYTPEHHETO
AHATMTUYECKOTO yuéTa W JaHHbIMU (Beimuckamu, oTuétamu) ITS CSD. [lopsaok yperynupoBaHus
HEIOCTad H PACXOXKACHUH, OOpaOOTKM KOPIOPATUBHBIX JIEUCTBHM, JOXOOB M TIEPEBOJIOB
YCTAHOBJIEH HACTOSIIEH IVIaBOM M BHYTPEHHUMHU JOKyMeHTamu Komnanuu.

18.21. Otnomenuss Kommanmum c¢ ITS CSD odopmisitorcss NUCBMEHHBIMU —COTJIAIICHUSMU,
MpelycCMaTpUBAIOIIMMU, B TOM 4HCIE, MOATBEP)KIEHUE KIMEHTCKOTro Xapakrepa OMHHOYCHOTO

cuéra u IMOpAI0K 06pameHH${ C UHBCCTUIIHUAMMU KIIMCHTOB B CIIy4a€ HECOCTOATCIBHOCTH.
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18.22. Packpeite ctpykTypsl OMHHOYCHOTO cuéTa. KilMeHT yBeOMIIEH M COTJIalaeTcs ¢ TeM, 9To:
a) ero ueHHele Oymaru yuutbiBatoTcst B ITS CSD coBMecTHO ¢ IIeHHBIMH OyMaramu Ipyrux
kinueHToB KoMmannw;

0) ero MHAMBUIyaAJIbHBIC MPaBa HE yIOCTOBEPSIOTCA OTAeIbHbIMU 3anucsamu B yuére ITS CSD u
YIOCTOBEPSAIOTCS BHYTPEHHUM aHaNUTH4YeckuM yuétoM Komnanuuy;

B) IIpaBa M PUCKH, CBS3aHHBIC ¢ OOBEAMHEHHBIM YYETOM, BKIIIOUYAsl MPOMOPIHOHAIBHOE y4acTHE B
HEBOCTIOTHUMOW HEIOCTade TIPU HEUCIIOJIHEHUU O0O0s3aTeNbCTB  JIUIIOM, OTBEYAIOIIMM 32
00beTMHEHHBIE MHBECTUIINH, U3JI0KEHBI B IyHKTE 18.4 HacTosmiero PermamenTa;

r) o0s3aHHOCTH KOMIaHUM B OTHOIIEHHWH aKTHUBOB KJIMEHTOB YCTAHOBJIEHBI HACTOSIIEH TJIaBOW U
IIpaBunamu COB.

19. NOPAJJOK OBMEHA COOBINEHUAMHA
19.1. JlrwoObie cBepenus, nmpenocrasisembie Kimmenty Kommnanueil B COOTBETCTBUU C HACTOSIIIUM

Pernamentom, Moryt npenoctaBisatbes KimeHty: a) mytéM pa3merieHus Ha Beb-caiire; 0) mytém
HamnpaBJI€HUWs HA AaBTOPU30BAaHHBIA  ajapec AJIeKTpoHHOM mouthl Knmenra. Cenenwus,
IPEJOCTaBICHHbIE YKa3aHHBIMM CIIOCOOAMM, CUMTAIOTCS HpefocTaBieHHbIMM Kommanueil u
nostyueHHbIMU KineHtom.

19.2. JlrwoObie cBenenus, mpenocrabiseMbie Kommanuu KiineHTOM B COOTBETCTBHH C HACTOSIIIUM
PernameHnToM, HanpaBISIIOTCS Ha apec MEKTPOHHOM nouTel KoMnaHuu ¢ aBTOpU30BaHHOTO ajpeca
1eKTpoHHOU nouThl Kimenra. CBefeHus, NpelocTaBlIeHHbIE YKa3aHHBIMU CIIOCO0AaMH, CUUTAOTCS
npenocrasieHHbIMU KitneHToM 1 nosnydeHHbiMu KoMmanuen.

19.3. Croponsl 00s3y10TCs 3201aroBpeMeHHO WH(OPMUPOBATh IPYT Apyra o0 U3MEHEHHU paHee
NPEJOCTaBIEHHBIX ~ KOHTAKTHBIX  JAHHBIX  CIIOCOOAMH, TPEAYCMOTPEHHBIMH  HACTOSLINM
PermamenTom.

19.4. [IlpenocraBieHue CBEACHHI 10 BOMNPOCAM, CBSI3aHHBIM C HACTOSAIMM PeriaMeHToM,
OCYILIECTBIISIETCS] HA PYCCKOM, Ka3aXCKOM M aHTJIMHCKOM SI3bIKAX.

19.5. Komnanus mnpenocTaBisieT OTBET Ha 3alpoc cBelAeHWil, moctynuBmui ot KimeHra, B
TeyeHue 14 (4eTblpHaIUATH) KaJ€HAAPHBIX JHEH CO THS MOJy4deHMs 3amlpoca, Ha fA3bIKE 3arpoca.
Cpok paccMOTpeHHUsl 3aBUCUT OT XapaKTepa 3alpalllBaeMbIX CBEJCHUH U B OTIAENBHBIX CIydasx
MOXET NpeBbIaTh 14 (YeTblpHAALATh) KaJleHAApHBIX naHed, o uém Komnanus ysemomisieT
Knuenra.

20. KOHOUIEHIUAJBHOCTD U 3AIIIUTA ITEPCOHAJIBHBIX TAHHBIX
20.1. KumeHnT He3aMmeMTEeNbHO TmpenoctaBisier Kommanum Jio0ble  CBEJNEHHS, KOTOpbIE

Kommanus moxer 3alpoCuTsL 'y Kmnenra AJI1 TIOATBCPKACHUA 06CTO$ITCJ'IBCTB, YKa3aHHBIX B
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HacroseM Pernamente, mn6o nias cobmronenus [IpuMmenumsix HopM, U yBepomissieT Komnanuio o
T1000M CYILIECTBEHHOM M3MEHEHUH TaKUX CBEIACHUH.

20.2. Tlonutukoit Kommanuu sBiseTCS NPUHATHE BCEX HEOOXOIUMBIX Mep K TOMY, YTOOBI
00paboTKa NEePCOHANBHBIX JAaHHBIX OCYLIECTBISUIACH 100POCOBECTHO U 3aKOHHO B COOTBETCTBHUHM C
IPUMEHUMBIM 3aKOHOJATEIBLCTBOM O IMEPCOHAIBHBIX JAHHBIX U YBEJOMIIEHHEM O 3allUTE JAHHBIX,
pa3MenéHHbIM Ha Beb-caiiTe 1 0OHOBIsIEeMbIM BpeMst OT BPEMEHHU.

20.3. Kowmmanusi oOpabaTbiBaeT NepcOHalbHblE TaHHbIE KimeHTa B CBS3M C MPOAYKTAaMH H
yciayrami, O IperocTaBleHuu KoTopbix KimeHT oOparmwics k Kommanuu; 3a HCKIIOYEHHEM
cllyyaeB, Korja 93TO TpeOyeTcss WM JOINYyCKAeTCs 3aKOHOM, IE€pPCOHAJbHBbIE JaHHBIE,
IpenocTaBiieHHble KOMIaHUM WM TMONY4YEHHBIE €10, HCIOJIB3YIOTCS B ILENAX NPEAOCTaBICHUS
KiuenTy 3anpoieHHbIX UM IPOLYKTOB U YCIIYT.

20.4. KommaHus BIpaBe pacKpblBaTh MNpPeAOCTaBiI€HHbIE KIMEHTOM CBeleHUs, a TaKXKEe HHBbIE
CBEACHHs, OTHOcsmuecs K cderaM Kinmenra wim  ero orHomeHusaM ¢ Komnanuei,
apGIMpOBaHHOMY JIMIy WJIM areHry, JTu00 B COOTBETCTBUHU ¢ I[IprMeHUMBIMH HOpMaMmu, JHOO
KOTJa 3TO HeoO0XoaAuMo JUIsl McrosiHeHHs oO0s3aTenscTB Kommanuum nepex Knmentom, mmubo B
MapKETUHTOBBIX IIENIAX C COOJIOZEHHEM TpeOOBaHUI NPUMEHMMOIO 3aKOHOAATENbCTBA O
NEPCOHATIbHBIX JAHHBIX.

20.5. C yuérom nynkra 20.4 KommaHusi He pacKpblBaeT M 00€CIEUMBaeT HEpacKphITHE e
apGIMpOBaHHBIMU JUIIAMA W areHTaMu YyKa3aHHbIX CBEJCHUN HMHBIM JIMIIAM, KPOME CIydaesB,
korga Kommanus BmpaBe crenarb 3TO B CHIy 3aKOHA, M OOpaIlaeTcsi CO BCEMHU CBEACHUSMHU O
Knmnenre kak ¢ 4aCTHBIMU M KOH(QUACHIUAIBHBIMHU, B TOM YHUCJIE TI0CJIE IPEKPAIEHUs] OTHOLIEHUH C
Knuentom. KoMmnanus He packpsiBaeT cBeleHus o KimeHTe, kpoMe ciiydaeB, KOTJa PAacKpbITHE
Tpebyercst [IpuMeHUMBIMH HOpMamH, OOYCJIOBJIEHO NYOJWYHBIM HHTEPECOM, HEOOXOIUMO s
3auThl HHTepecoB Kommanuu 6o ocyniecTBiseTcs Mo 3anpocy win ¢ cornacus Knuenra.

20.6. Kiuent cornamaercs ¢ TeM, 4to Kommanus u e€ adunrpoBaHHbIC JHIA BIOPABE, CPEIU
IIPOYETO:

a) XpaHUTh M 00pabaTbIBaTh C HUCIOJIB30BAaHMEM CPEIACTB BBIYHCIUTEIBHONW TEXHUKU WM HHBIM
oOpazomM mro0bie cBeeHus o Knuenre;

0) Ucnosb30BaTh TaKMe CBEIEHUS Ui BeleHHs U oOciyxuBanus Cuéra KnueHra, okazaHus yciyr,
KOHTpOJIsL M aHaiu3a omnepauuii mo Cuéry, OLUEHKHM KPEIUTHBIX JIMMHUTOB U HHBIX KPEIUTHBIX
peLLEHH, OTpe/IeTeHNs] CTaBOK, KOMUCCUI U WHBIX COOpOB, MpUMEHsAeMBIX K CuéTy, mpoBeIeHUs
CTaTUCTHYECKOIO U MHOTO aHAJIN3a U MPEAOTBPAILEHUS MOIIIEHHUYECTBA,

B) pacKpsIBaTh Takue cBeaeHus addummpoBaHHbIM JuiaM Kommanumu;
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I') pacKpbIBaTh TaKue CBEIEHHUS JHIIAM, OKa3bIBalouIMM yciyrn Kommanum wim AefcTBYIOUINM B
KauecTBe e€ areHToB, T0oMy JHIly, KoTopoMy Kommanus nepenaér wim HaMepeHa nepeaaTh CBOU
mpaBa U 00S3aHHOCTH IO HACTOsIIEeMy PeriiaMeHTy, a Takke JIMIEH3UPOBAHHBIM OFOPO KPETUTHBIX
UCTOpUN WM WHBIM OpPraHU3alUsM, COJCHCTBYIOIIUM TPUHATUIO KPEOUTHBIX pEIICHUN U
MPEeIOTBPALICHUIO MOIIEHHUYECTBA, B TOM YHCIE B XOJ€ MPOBEPOK JIMYHOCTH, MPEIOTBPALICHUS
MOIICHHUYECTBA U KPEAUTHOTO KOHTPOJIS;

1) aHAIM3UPOBATh M HCIIOJIB30BAaTh UMEIOIIUecs cBeaeHus o Kiuente mist uHDOpMHpOBaHUS
KinuenTa o mpoaykrax u yciayrax, KOTopble, 10 MHEHHIO KoMnaHuu, MOTYT NMPEACTaBIATh ISl HETO
untepec; KnueHt Bnpase B 11000e BpeMsi 0TKa3aThCS OT MOJMYyYEHHUS] TAKUX COOOIIEHUM, YBEIOMUB
Kommnanwuto.

20.7. Kmuenry - ¢usmveckomy mnuiy Kommanwsi mo ero 3ampocy OecriaTHO MpeIoCTaBIsET
KOIHUIO UMEIOIIUXCS Y He€ epCOHANbHBIX JaHHBIX KineHra.

20.8. IIpucoeauussce k Hacrodmemy Pernamenty, KiaueHT nmpu3Ha€T U corjiamaercs ¢ TeM, 4TO
TmO0BIEe TEPETOBOPHI, BKIIOYas TenedoHHbIe meperoBopbl Mexay Kinuentom n Kommnanwueid, Moryr
3amuchBaThCs W uTO KomMmaHuWs BhpaBe mepenaBaTh KONMUHM 3amuceld W MX paciim(poBOK CYAY,
pErylupyolIeMy WIH TOCyAapCTBEHHOMY opraHy. Bce mnopydeHus, 3ampochl U yKa3aHuS,
MOJIy4eHHBbIE 1O TenedoHy, MMEIOT TaKylo e CHIIy, Kak ecid Obl OHM OBbUTM IOJy4YeHBI B
MUCEMEHHOU (hopme.

20.9. 3anucu SABIAIOTCS HCKIIOUUTENBHOW COOCTBEHHOCThIO KoOMMaHum W HPUHUMAIOTCA
KimentoMm B kaduecTBe 10Ka3aTeILCTBA MPH JIFOOOM MMPABOBOM CIiope U (MK ) yKajooe.

20.10. Kommanust obOpamaercs co cBeaeHusMd o Kimente crporo koHGUACHIIMAIBLHO W HE
WCIIONB3YeT HX BHE pPaMOK OKa3aHUs YCIyr, NPEeIyCMOTPEHHBIX HAcTOSAUIUM PerimameHToM.
Ceenenusi KOHQHUICHIIMATBHOTO XapaKTepa pacCMaTPUBAIOTCS B KA4€CTBE TAKOBBIX MPH YCIOBHH,
YTO OHM HE HAXOJATCS B OTKPBITOM JOCTYNE€ M HE HAXOIWINCh B MPAaBOMEPHOM PACHOPSIKECHUH
Komnanuu 6e3 06s13aTenbeTBa 0 KOHPHUISHIIMATBHOCTH HA MOMEHT UX noixydeHus Kommanueit.
20.11. bes cornacus npyroi cropons! Hu Komnanus, Hu KilMeHT He pacKpbIBarOT U HE MCTIONIb3YIOT
B WHBIX IICNIAX, KPOME MPEIyCMOTPEHHBIX HAcTOSImUM PermameHToMm, ycnoBus Pernamenrta u
CBEJICHUS, PACKPBITHIE UM JIPYTOM CTOPOHOM, 32 UCKIIIOUEHUEM CBEICHUM, KOTOPHIE:

a) y’Ke HaXOsATCsl B OTKPBITOM JOCTYII€ HE BCJIEICTBUE HApYIIEHUsI coriameHus Mexny Kiuentom
u Komnanweii;

0) y>Ke U3BECTHBI IMOTYYArOIIel CTOPOHE HA MOMEHT PACKPBITHS;

B) TOJJIEKAT PACKPBITUIO B cuiTy [IpMEeHMMBIX HOPM UJTH CYAeOHOTO aKTa;

I') 3aMpOIIEHBI PETYIUPYIOIIUM OPTaHOM.
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20.12. KoMmanusi pacKpbIBaeT CBEIEHUS KOH(DHICHIIMAIBHOTO XapaKTepa TOJIBKO B CICAYIOIIHUX
ciIyJasix:

a) Korja 3Toro TpeOyloT peryiumpyronie u (Wid) NpaBOOXPAaHUTENbHBIE OpraHbl, Oo0JanaroIiue
IOpPUCAUKIIMEN B OTHOIIEHUH KoMmanuu;

0) B LeNIX MPeNOoTBPALICHUS MOILICHHHUYECTBA, MPOTHBONPABHOM [EATEIbHOCTH, OTMBIBAHUS
JOXO0JIOB WJIK (PMHAHCUPOBAHUS TEPPOPU3MA;

B) JUIS LIeJIel 3alpOCOB WIIM OLIEHOK, CBSI3aHHBIX C KPEIUTOBAHUEM WJIM YCTAHOBIIEHUEM JIMYHOCTH;
') B paMKax CyAeOHBIX pa3ouparenscTB Mexxay Komnanuei nu Knuenrowm;

1) KOHCYJbTaHTaM, IOpuUcTaM uiau aynuropam Kommanuu mnpu ycioBuu uX HHOOPMHPOBAHHUS O
KOH(UISHITMATEHOM XapaKTepe CBEJACHUNA U IPUHATUS UMHU 0053aTEIbCTB O KOHMUICHIIMATEHOCTH;
e) mo 3ampocy win ¢ cornacust Knuenra. Packpeitue ocymiectisiercs B 00bEMe, HEOOXOIUMOM
MOJIy4aTeNo, eI He yKa3aHo uHoe; mpu 3ToM Kommanus npsiMmo MHGOPMUPYET TPEThe JHUIO O
KOH(UIEHINATbHOM XapaKTepe CBEICHUN.

20.13. Jlo npenocraBnenus Komnanuu cBepeHuil o0 uaeHTHGUUIUPYEMbIX (DU3MYECKUX JIMLAX B
CBs3M ¢ HactosammM Permamentom KiueHT 00si3aH oOecrieunTh CoryiacMe TakuX JUI[ Ha
MpelocTaBlieHne X cBeAeHnit Komnanum u ux ocBeIOMIIEHHOCTh: O HauMeHoBaHuU Kommanuu; o
ToM, uTo KoMmaHusi MOXET HCMOJb30BaTh UX CBEACHUS AJI PA3BUTHUS YCIYI U 3alllUThl CBOMX
WHTEpPECOB; O TOM, uTo KoMmaHwWs MOMET 3alUChiBaTh WJIH KOHTPOJIUPOBATH TeleOHHBIC
MEPETOBOPBI U JEKTPOHHBIC COOOIICHUS (BKIIOYAs SJEKTPOHHYIO MOUTY) B IENISAX KOMIUIAGHCA; O
ToM, uro Kommanus u ujeHsl €€ Ipynmbl MOTYT HCIOJIB30BaTh HUX CBEACHHUS B MapKETHHTOBBIX
LEeJSIX; O TOM, YTO 3TO MOKET IIpe/noiaraTb pacKpbITHE U Tiepejauy UX CBEJIEHUH B JII00YIO CTpaHy,
BKJItOUasi CTpaHbl 3a mpenenamu MOI[A, B KOTOPBIX MOXKET HE O0ECIEeUMBATHCS COMOCTABUMBII
YPOBEHb 3alIUTHl JaHHBIX, IPU FTOM IpHU Mepeade MepCcoOHANbHBIX JAHHBIX 3a mpenenst MOIA
Kommanus obecrieunBaeT NMpuMEHEHHE K HUM YPOBHS 3amuThl, Tpedyemoro B M®IIA; o ToMm, 4TO
KoMmnanust MokeT XpaHUTh WX CBEJEHUS IOCJe MpeKpalleHus: oTHomeHui ¢ KimeHntom B TeueHue
CPOKOB, JOIYCKAeMbIX [Jisi TPABOBBIX, PETrYISTOPHBIX, MPOTHUBOMOIIEHHUYECKHX M 3aKOHHBIX
JIEJIOBBIX LIEJIEH.

20.14. KnueHT He BmpaBe 0€3 MPeaBapUTEIBHOTO MUCHhbMEHHOTO corjacusi KoMmmanuu B KaxIom
OTJIEILHOM ClIy4ae:

a) WCIONB30BaTh B peKJIaMme, NyONIHKAIUsAX, MOHUTOPUHTE WJIM WHBIX MaTepuaiax Jnoo
MEpPOIPHUATHIX HauMEHOBaHHe, ((UpPMEHHOE HaUMEHOBAHHE, TOBAPHBIN 3HAK, 3HAK OOCTYKUBaHUS,
cuMBoIMKy Kommannu, e€ adGrmmpoBaHHBIX JINII, UX MAPTHEPOB WIIM PAOOTHUKOB, a PaBHO JIIOObIE

HUX COKpalICHUA UJIIN UMHUTAIUH;
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0) MpsMO WM KOCBEHHO 3asBJISITh, YTO KaKOW-TMOO MpOAyKT miu yciayra KnmenTta omoOpeHb
Komnanueit. Hacrosmunii myHKT cOXpaHsEeT CUITy IOCIIE IPEeKpalleHus AeicTBus PeriiaMenTa.

20.15. KnueHT nmpuHMMaeT K cBeleHUIo, yTo KoMmaHus MOKET BpeMs OT BPEMEHHU IIPHUBIIEKATh
OpraHu3aly s CTaTUCTHYECKUX LeJded B HMHTEepecax COBEPLICHCTBOBAHMS pPEKIAMHBIX H
MapKEeTUHIOBBIX cTpaTerudi Komnanuu; npu 3TOM IepcoHalbHbIe JaHHble KimeHta Moryr
PaCKpBIBATHCS UCKIIOYUTEIHHO B 00E3IMYCHHOM U 0000IIEHHOM BHUIE.

20.16. Ilpucoenunssce k HactoseMy Pernamenrty, Knment gaér cornacue Ha To, uro Komnanus
MOKeT cBsA3bIBaThCs ¢ KimeHToM mo TenedoHy, (PakCUMWIBHOW CBS3M, JIEKTPOHHOM MOYTE WIIH
MHBIM 00pa30M B CBA3M C UCIIOJHEHHUEM HacTosIuero Pernmamenta u m”HGOpMUpOBaHUEM 00 yciryrax
Komnanuu ¢ cobmroieHnemM orpaHMYeHN, yCTaHOBJICHHBIX ITYHKTOM 24.2 HacTosiero PernamenTa,
u He OyleT paccMarpuBaTh Takhe OOpalleHHs Kak HapylIeHHE CBOUX IIpaB MO MPUMEHHUMOMY
3aKOHOJATEIbCTBY O 3aIIUTE JaHHBIX U (UJIM) HEMPUKOCHOBEHHOCTH YaCTHOM >KHU3HH.

20.17. KiueHT moaTBepKaaeT, YTO O3HAKOMMJICA M NMpUHUMAaeT [lonuTUKy KOH(DHACHIMAIBHOCTH
Komnanuu, pazmeménnyio Ha BeG-caiite.

21. BHECEHUE UBMEHEHUM B PETJIAMEHT

21.1. Kowmmanusi BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTh U3MEHEHHUS U JIOMOJHEHHS B

HacTosIMUK PermaMeHT u mpuioXeHus K HemMy, B TOM 4ucie B Tapugsbl, B 4aCTHOCTH:

a) ecJIM TaKoe U3MEHEHHE He0OX0JUMO BCleACTBHE U3MeHEeHUs [IpuMEHNUMBIX HOPM JTUO0 MPUHSTUS
HOBBIX HOPMAaTHUBHBIX aKTOB JUOO mpeanucanus, pazbicHeHus: ADCA i MHOTO KOMIIETEHTHOTO

oprasa,

0) U3MEHEHUE PHIHOYHOM MPAKTUKH, YCIOBHH WM MPAaBHJ OPraHU30BAHHBIX TOProB, KIMPHUHTOBBIX

opraHmauHﬁ, KaCTOAWAaHOB, UJIW UHBIX JIUI], IPUBJICKACMBIX K OKAa3aHUIO YCIIYT,

B) oncpanrvoHHas, TCXHHUYCCKas WM OpraHu3allMOHHAasd HCO6XOI[I/IMOCTB, BKJIIO4Yass HM3MCHCHUC

ucnoyb3yeMbix Kommnanuei cuctemM uim nopsijKa okazaHus yciyr;

I') U3MEHEHHUE COCTaBa, XapaKTepa WIM YCIOBHM IPEIOCTABISAEMBIX YCIYI, a TAKK€ CTPYKTYPBI U

pa3Mepa u3nepxkek Kommannu, Bnusitonux Ha Tapudsr;

1) B MHBIX CIy4asiX, aHAJIOTUYHBIX IO CBOEMY XapaKTepy OCHOBaHUSIM, yKa3aHHBIM B MOJAMYHKTaX a
- T HACTOAIIETO MyHKTA, PH YCIOBUH COOIOCHHS TpeOOBaHUIl O CIIpaBeITUBOCTH M Pa3yMHOCTH,

YCTAHOBJICHHLIX HACTOSAIIUM ITYHKTOM.

21.2. O BHecenuun wusmeHeHul Kommanust ysenomiser Kimenta myTéMm pa3MelieHHs HOBOM

penakuuu PermamenTta (m3meHeHuil) Ha Beb-caiite, a Takke MyTEM HaANpaBJICHHUS yYBEIOMJICHUS Ha
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aBTOPHW30BAaHHBIN aJIpec JIEKTPOHHOM MouThl KimeHnTa He MeHee yeM 3a 5 (MATh) pabouux THEH 10
JaThl BCTYIUICHUS U3MEHEHUU B cuily. MI3MeHeHus, 00yciaoBlIeHHbIe TpeboBaHUsAMU [IpUMEHUMBIX
HOPM WJIA MPEANUCAHUSMU PETrYIUPYIOIIMX OPraHoOB, BCTYHAIOT B CHJIY C JaTbhl, YCTAHOBJICEHHOM
COOTBETCTBYIOIIIMMH HOPMaMH WM MpeAnucaHusMU, o 4éM KiMeHT yBenomisieTcss B BO3MOXKHO
KOPOTKHUH CPOK.

21.3. IloanuceiBasi 3asiBieHuWe O npucoeAuHeHuW, KIMEeHT 3apaHee BbIpakaeT corjacue ¢
YCTAQHOBJICHHBIM HACTOSILEW TJ1aBOM TOpAIKOM BHeceHUss u3MeHeHuid. KimeHT cuurtaercs
COrJIaCUBLIMMCS C U3MEHEHUSMHM, €CJIN 10 1aThl X BCTYIICHUS B CHIIy OH He yBenoMua Kommanuro
00 oTka3e oT npuHATUS u3MeHeHui. [Iponomkenne ucnonpzoBanus ycuyr Komnanuu nmubo nomava
moboro [TopydeHus mociie AaThl BCTYIUICHHS MU3MEHEHHI B CHITy O3HaudaeT cornacue Kimenra c
HOBOW penakuuen Pernamenra.

21.4. KiueHt, HE cOIVIaCHBIM C M3MEHEHMSIMH, BIpaBe JO JAaTbl WX BCTYIUICHHS B CHIY
pacTOpruyTh HacTOANMMK PerimamMeHT B mopsake, IPeayCMOTPEHHOM TJiaBoi 23, 0e3 mpuMeHEHUs
KaKHX-TH00 mTpadoB UM HEYCTOEK, C UCIIOTHEHUEM paHee BO3HUKIINX 0053aTeNbCTB.

21.5. Csegenus o penakuusx PermamenTa (HoMep pelakiny, JaTa YTBEPKIACHHUS, 1aTa BBEJACHUS B
JENCTBUE, KPATKOE COACP)KaHUE U3MEHEHU) OTpaxaroTcs B JIucTe peaakiuid, SBISTFOIIEMCST YacThIO
Hacrosiuiero Pernamenra.

22. JUKBUJAIIMOHHBIA HETTUHT
22.1. Ilpu nactymienun Ciyyass HeucnojiHeHMs: KommaHusi BOpaBe OCYIIECTBUTH CBOM IPAaBa,

IIPEyCMOTPEHHBIE HACTOSILEN TIJIaBOM; MpPU 3TOM, €CIU 3TO ycTaHOBIeHO Kommanuei, npu
HactymieHun Ciiyyass HEUCHOJIHEHHs, TNPEAyCMOTPEHHOIO MOANYHKTOM «O» myHKTa 23.2
Hacrosimero PernmameHnra, HpUMEHSIETCS IOJIOKEHHE HACTOSALICH TIJaBbl 00 aBTOMATHYECKOM
IIPEKPALLECHUH.

22.2. C y4éroM HWXKECIEIYIONEro B Jr000e BpeMs mocie HacTyruieHus: Ciaydas HEeHUCIIOTHEHUS
Komnanus Bmpase nmytém yBenomiieHus: KimenTta yctaHOBUTH naTy (manee - «Jlara nTMKBHAMN»)
IIPEKpALLEHUs U JTMKBUAUUU HETTUHIOBBIX CIIENOK B COOTBETCTBUU C HACTOSIIEH TJIaBOM.

22.3. B ycTaHOBIEHHBIX CiIy4yasx JaTa HacTyIuieHusi OaHkpoTcTBa KilMeHTa aBTOMAaTHYECKH
apisiercd Jlatoil nukBuganum 0e3 HEOOXOJUMOCTH KakKoOro-JIMOO yYBEJOMJIEHHS CO CTOPOHBI
Komnanuy, ¢ npyMeHEHHEM NOJIOKEHUH CIIEYIOIIErO MTyHKTa.

22.4. C nHacrymieHnueM JlaTbl TUKBUAALNM:

a) HH KOMHaHI/IH, o1 KiueHT He 00s13aHBI IIPONU3BOANTH nanLHeﬁmne IUIaTCXKHU HJIM ITOCTAaBKH II0

HerTtuHTrOBEIM CACJIKaM, CPOK MCIIOJTHECHUA KOTOPBIX HACTYIIHJI OBl B ,Z[aTy JJUKBU AU HJIN ITOCJIC
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He€, W Takhe 00s3aTeIbCTBA MPEKPAMIAIOTCS PacYETOM (TUIATEKOM, 3a4€TOM HIIM MHBIM 00pa3oMm)

JIMKBUAAIIMOHHON CYMMBI;

0) Kommanus B Jlary NUKBUIAIMK WM B BO3MOXKHO KOPOTKHH CpOK Tocie He€ ompenemnseT (c
JTUCKOHTHPOBAHUEM TIPM HEOOXOIMMOCTH) MO Kakaou HeTrTuHTroBOW cpaenke, yka3aHHOW B
MOJAMYHKTE «@», COBOKYIHBIE PACXOJbl, YOBITKH WM, B COOTBETCTBYIOUIEM CIy4yae, BBITONY, B
Ka)X/I0M ciIy4ae BhIpa)XeHHBIEC B 0a30BOii BamioTe, ykazaHHOM Komnanuei, a mpyu 0OTCyTCTBHH TaKOTO
yKa3aHUs - B 3akoHHOW Bamore PecnyOnmku Kaszaxcran (BKirodass mpu HEOOXOAMMOCTH YTpaTy
BBITOJIBI 110 CHCJIKE, pacxo/abl Ha (pUHAHCHpOBaHUE KOO, 0€3 3aaBOCHUSA, PACXOAbl, YOBITKH WU
BBITOAY BCIEACTBHE MPEKpaAlIeHUs], JIMKBUAALNN, MOJYyYEeHUs, WCIIOJHEHUSI WU BOCCTAHOBJICHUS
MO00r0 XemkKa WM CBS3aHHOW TOPTOBOM TO3MWIIMH), BO3HHUKAIOUINE BCIICICTBUE MPEKPAIICHUS
KQKJOTO TJIaTeXa WM MOCTaBKH, KOTOPHIE B MHOM CITydae TMOJUIeKAIH Obl UCMIOTHEHUIO TI0 TaKOM
HertunroBoil caenke (mpu AOMYIIEHUH BBINOJHEHUS BCEX NPUMEHUMBIX MPEABAPUTENbHBIX
YCIIOBUH M ¢ y4€TOM, MpU HEOOXOIMMOCTH, PHIHOYHBIX KOTHUPOBOK, OMYOJIMKOBaHHBIX Ha AaTy
pacuéra WM HEMOCPEICTBEHHO NPEIIICCTBYIONIYI0 €, JT1M00 Oo(QUIMATBHBIX PACUETHBIX IEH

COOTBETCTBYIOILIETO OpraHU3aToOpa TOPTOB);

B) KoMmanusi yauThIBaeT onpeeiéHHbIe TaKUM 00pa3oM pacxobl U YOBITKH KaK MOJIOKHUTEIIbHBIC
CYMMBbI, a BBITOY - KaK OTPHUIATEJIbHBIE CYMMbI, U CYMMHUPYET HMX I MOJY4YEHUS €IUHOU
MOJIOKUTETFHOW WIJIM OTPUIATENIFHOW CyMMBI B 0a30BOW BamioTe (manee - «JIMkBumanuoHHas

CyMMay).

22.5. Ecmu JIMkBUAanMOHHAS CyMMa MOJOXHUTEIbHA, OHA yruiaunBaercs Kinmnentom Kommnanuw;
eciu otpuuarenbHa - Kommanuweln Kimenty. Komnanust yBegomuisier Knmenta o pasmepe
JIMKBUIAIIMOHHOM CYyMMBI U O TOM, KEM OHa MOJJEXKHUT YyIUlaTe, HE3aMEIJIUTEIbHO IMocie eé
pacuéra.

22.6. Ilpu mnpekpalieHUM WIM JUKBUIAUUK B COOTBETCTBHM C HacTosimed riaaBo Kommanus
TaKkKe BIPAaBE IO CBOEMY YCMOTPEHHMIO TMPEKpAaTUTh U JUKBUAUPOBATH B  TOPSIKE,
MPETyCMOTPEHHOM HACTOSIIEH TIaBOH, JTIOObIE WHBIC CACIKH, 3aKIII0ouEHHBIe MeXy KoMmanuen u
KiieHToM 1 He UCTIOJIHEHHBIE HA COOTBETCTBYIOIINIT MOMEHT.

22.7. JIukBWmaMOHHAs CyMMa yIUIauMBaeTcCs B 0a30BOM BaliOTe 0 OKOHYAHUsS pabodero mHs,
CJIEYIOILIETO 3a 3aBEpIIEHNEM IPEKPaLIeHHs 1 IMKBUIAIMU 110 HACTOSIIEH T1aBe (C KOHBepTaIueil,
€CIIi 3T0 TpeOyeTcss MPUMEHUMBIM MTPaBOM, B MHYIO BAIIFOTY; PACXOJbl Ha KOHBEPTAIIUIO OTHOCSTCS
Ha KnueHTa v npu HeoOXOAMMOCTH yIepKUBAIOTCS U3 TUIaTexa). Ha HecBoeBpeMEHHO YIUTaueHHYIO

JIMKBUIAITMOHHYIO CYMMY HAYUCIISIOTCS MPOIEHTHI TI0 CPeHEN CTaBKE MPHUBJICUCHUS OTHOTHEBHBIX
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JIETIO3UTOB B BAJIIOTE IJIaTeka Ha MeXOaHKOBCKOM pbiHke Kazaxcrtana mo cocrosauto Ha 11:00 (mo
BpeMEHHU ropojia AcrtaHbl) (a MPU OTCYTCTBUU TaKOW CTaBKH - 110 pa3yMHOH cTaBKe, M30paHHOM
Kommnanwueit), yBennuenHoi Ha 1 (0JJuH) OPOLEHT T'OJOBBIX, 32 KaX/IbIH JE€Hb TPOCPOUKH.

22.8. Jlna meneii moObIX pacu€TOB MO HacTosmied rinaBe KommaHus BmpaBe KOHBEPTHPOBATH
CYMMBI, BBIpQXEHHbIE B HMHOW BaIIOTE, B 0a30ByI0 BaJIOTy 10 OOOCHOBAHHO W30pPaHHOMY
Komnanuei kypcy, 4efCcTByIOIEMY Ha MOMEHT pacuéra.

22.9. Ecau /lata nukBHOalMM HE HACTynuja M He OblIa ycTaHoBieHa, Kommanus He o0s3aHa
MPOU3BOAUTL IIJIATEKU WM TOCTaBKU Mo HerrwHroBoil craenke, moka mnpopoipkaercs Ciydai
HEUCIIOJHEHUSI OO coOBITHE, KOTOpOoe (C TEYeHHEeM BPEMEHM, HalpaBJIEHUEM YBEIOMJICHUS,
BBIHECEHUEM OIpPEACNICHUs] WM HX COYETAaHHEM) MOXET CTaTh CIIy4yaeM HEHUCIIOJIHEHUS B
otHoeHuu Kiuenra.

22.10. IIpaBa Komnanuu n KnreHTa mo HacTosiel riaBe JOMOJIHSIOT, @ HE OTPAaHUYMUBAIOT U HE
UCKJIIOYAIOT HHbIE NpHUHAJUIekKAIIMEe MM TpaBa (B CWIYy COIJIAIIEHMs, 3aKOHA WM HAa HHOM
OCHOBaHUM).

22.11. Hacrosimas rnaBa npuMeHseTcss K Kaxiaol HeTTuHroBoil cruenke, 3aKIOYEHHOM WM HE
WCIIOJIHEHHOW MEXIYy CTOpPOHaMH B JaTy BCTYIUIEHUS HAcTosllero PermaMmeHTa B CUily WIM MOCHE
HEE.

22.12. Hacrosiuii PernamenT, ocoOble ycrmoBus Kaxaoi HeTTHHroOBOI cenku 1 Bce M3MEHEHUS K
HUM COCTaBISIIOT eInHoe coryamenue Mexay Komnanuen u Knuentom. CTOpOHBI MPU3HAIOT, YTO
Bce HeTTuHroOBBIE Clenku, 3akitoyaeMble B IaTy BCTYIUIEHUs PerjameHTta B cuily WM Ioclie Heg,
3aKJIIOYAlOTCd UCXOAS W3 TOoro, 4ro PernamMeHT M Bce Takue YCIOBUSA COCTaBJISIOT €IMHOE
COTJIAIIEHUE MEXTY CTOPOHAMHU.

22.13. IlonoxeHus HACTOAIIEH IaBbl HE MPUMEHSAIOTCS K CHEJIKAM, MOAJICKAIIUM JTUKBUAAIMU U
MPEeKpalllEeHUI0 M0 HHOMY coriameHuto. [lpu 3ToM cymMmbl, NpuYHTaOmdecs B pe3yJbTaTe
JUKBUJAMU M TPEKpalleHus 1[0 MHOMY COIVIAIIeHHIO, MOTYT OBITh 3a4YTeHbl MPOTHUB
JIMKBUAAIIMOHHON CYMMBL.

23.TIPEKPAIIIEHUE JEVICTBUA U CIYYAHU HEMCIHIOJTHEHU A
23.1. Kaxnas u3 cropon (Kmuent wim Komnanus) BnpaBe pacTOprHyTh HacTosmuid Permament,

HaIpaBUB JIPYroil CTOpOHE MUCHbMEHHOE YBEJOMIIEHHUE 3a 5 (IATh) pabounx aHel. PacTopkeHue He
3aTparuBaer y:xe MHuUIMMpoBaHHbIX Crenok. IIpu pacropkenun Bce HeucnosHeHHble [lopydyenus
Knuenrta annynupyrorcs.

23.2. KoMmmaHus BIpaBe pacTOPTHYTh HAcTOAMMI PeriamMeHT HeMEUIEHHO MPU HACTYIJICHUH

CJICAYIOIIUX CIIY4aCB HCUCIIOJTHCHU !
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a) cmepth Knuenra;

0) momaya 3asBICHHS, BHIHECCHHE pEIICHUS, CO3BIB COOpaHMs, MPHHITHE PE3OTIONUU JTHOO

MPUHATHE Mep 0 OAHKPOTCTBE WK JMKBUIAMK Kinenra;
B) pacTOpKeHHE TPeOYeTCsl KOMIETEHTHBIM PErYJIMPYIOIIMM OPTaHOM WIIH CYJIOM;

F) Kinent HapymacT IMOJOXKECHUEC HACTOAIICTO PernamenTa nimm mHOTO corjialmi€Hus, u, 10 MHCHHUIO

Kommanum, ncnoianenne PerinamMmenTa HEBO3MOKHO;
1) KimeHT npsiMo 1 KOCBEHHO BOBJIeKaeT KoMImTaHuio B MOIIICHHHYECTBO JTIOOOTO BHIA;

e) y KoMmmanum uMeroTcsi OCHOBaHUs TojlaraTh, YTO aKTUBHOCTH KiMeHTa yrpoxaer HaJéKHOCTH,
oecriepe0oHOCTH U (WJIH) YIOPSAIOYCHHOCTH PaboThl MHPOPMAIMOHHBIX cucTeM Kommanuum umu

OKa3aHUs yCIYT;
k) KitneHT He nmpegocTaBuil CBeIeHUS, CBSI3aHHBIC C KAKOW-IMOO0 MPOBEPKOM WIIM MOATBEPIKICHUEM;

3) Kmment pomyckaer rpy0oe WM OCKOpPOWUTEIBHOE TOBEACHHE B OTHOIICHHH pPaOOTHUKOB

Kommannm;

1) KimmeHToM npenocTaBieHbl JTOKHBIC U (MJIH) BBOISIINE B 3201y K/ICHUE CBEICHUS TUOO CIeNIaHbI

He00OOCHOBAHHBIE 3aABJICHUS.

23.3. IlpekpameHne AEUCTBUS HacTosEero PernaMeHTa He 3aTparvBaeT BO3HMKIIUX MPAB,
CYLIECTBYIOIIUX 0053aTEIbCTB U IOTOBOPHBIX MOJIOKEHUH, KOTOPBIE TI0O CBOEMY CMBICITY COXPAHSIOT

cuity nocine npekpamenus. [pu npekpamenun KineHT yniaunaer:
a) mpuuuraronieecss Komnanuy Bo3HarpakieHUe U MHbIE CyMMBI, ToAnexamue ymiare Komnanuu;

0) pacxojpl, TOHECEHHBIE WJIM ToJyIekalre HeceHHto KommaHuel B pesynbTare MpeKpalieHus

neiicrBus PermamenTa;

B) YOBITKHM, BO3HUKIINE MPU YPETYJIMPOBAHUU HEUCIIOIHEHHBIX 00s3arenbcTB. KoMmaHus Brpase

yAepKaTh ykazaHHble cyMMbl co Cuéra Knuenra.

23.4. Eciu mnocne mnpekpaiieHuss AeictBus Hactosiuero Permamenta Ha Cuér mocTynaroT
JTUBUICH/IbI, POIIEHTHI, BBIIJIATHI UM aHAJIOTMYHBIE CYMMbI, HAUYUCJICHHbIE B OTHOLICHUHN aKTHUBOB,
HaxoauBmuxcs y Komnanuu B uarepecax Kinnenrta, Komnanus BopaBe yaep:kaTh U3 HOCTYNHUBIINX
CYMM BO3HarpaxJeHue 3a omnepanuu mo 3akpbitomy Cuéry cormacuHo Tapudam. Knuent Bmpase
UCTpeOOBaTh CyMMBI TaKUX JUBUACHIOB, IPOLEHTOB, BBIILIAT WJIM aHAJOTHYHBIX CYMM B TeueHHE 3

(Tpéx) mer.
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23.5. C npekpanieHueMm jaeicTtBus Hacrodmero Pernmamenta KommanHus He3ameIUTEIBLHO
nepenaér Knuenry Haxoasmuecs y He€ aktuBbl Kinenra; npu 3tom Komnanust Bripase yiep>kuBaTh
AKTHBBI K.]'II/IGHTa B O6’béMe, HCOGXOI[I/IMOM JJIA  TIoralmeHusT HCEUCIIOJIHCHHBIX OGHS&TCHBCTB
Knmenra.

24. 3ABEPEHUS, TAPAHTUU U OBA3ATEJIBCTBA KJIMEHTA
24.1. Ha mocrosiHHON ocHOBe KnmeHT 3aBepsieT, rapanTupyeT U o0s3yercs nepen Kommanueit -

Kak 3a cebsl, Tak U 3a J100oe U0, B HHTepecax koToporo KiueHT neficTByeT B KauecTBE areHra, - B

TOM, 4TO:

a) KimmeHt mpaBomMoueH 1 0051afaeT mpaBOCIOCOOHOCTBIO U IEECIIOCOOHOCTRIO JIJISl TPUCOSAMHECHHUS

K HactosieMy Pernamenty u coBepiienusi Clenok, KOTOpble MOTYT BOSHHUKHYTh HA €r0 OCHOBAHUH,

0) Kmuent moctur 18 (BocemHammatu) jner u (W) oOJagaeT TMOJHOM JEeCrOCOOHOCTBIO st
HpI/ICOG,Z[I/IHeHI/IH K HaCTOHH_IeMy PernaMeHTy, OCBGI[OMJ'IéH 0O 3aKOHOIATCIbCTBC CTpaHBI CBOECTO
HpO)KI/IBaHI/IH HpI/IMeHI/ITe.HBHO K ,Z[OHYCTI/IMOCTI/I HpI/ICOGI[I/IHeHI/ISI K PeFHaMCHTy; CBCACHMUA,
MPEIOCTABIICHHBIC TIPU PErMCTpalid W B JIIOOBIX JOKyMeHTaxX KoMIaHuu, SBISIFOTCS
JOCTOBEPHBIMH, MTPABUIIBHBIMY, ITOJIHBIMH M TOYHBIMU, M KIIMEHT He3aMeTUTeIbHO HHPOPMHUpYET

KoMmanuro o 005X H3MEHEHUAX TAKMX CBEICHUH;

B) BCE JIOKyMEHTbI, mnepenanHbie Kommanuu KiameHTOM WM OT €ro HWMEHH, SBISIIOTCS

AOCTOBCPHBIMHU, HCﬁCTBHTCHBHBIMH " IMOJJIMHHBIMMU

I') cyMMa MHBECTHUpOBaHUS m3OpaHa KimeHToM ¢ yuérom ero obmero (GuHAHCOBOTO TMOJIOXKEHUS U

ABIISICTCSA Pa3yMHOW B TAKUX OOCTOSTENIBCTBAX;

1) nAeHbru, nepenaHHsle Komnanuu, npuHamiexar HCKIouuTenbHO KimeHTy, cBOOOAHBI OT
3aJI0roB, 0OpeMeHEHHN 1 UHBIX MPaB TPETHUX JIUI] U HE ABJSIOTCS NPSIMO WJIM KOCBEHHO JOXOJaMH

OT MPOTUBONPABHBIX JACHCTBUH (0€31eHCTBUS) TUO0 PE3YIbTATOM MPECTYIMTHOM IEATETLHOCTH;

e) Kiument peiictByer OT COOCTBEHHOTO HMEHH, a HE B KadecTBE IMPEICTaBUTENS WIH
JIOBEPUTEIIBHOTO  YIPABJSIOMIETO TPEThEro JIMIa, €cClIM TOJIbKO WM HE MPeJCTaBleH
yaoBieTBopsitomnii Komnanuio JOKYMEHT O MOJTHOMOYHSIX, MO3BOJISIIOLINHN JEHCTBOBATh B KAYECTBE

MpeICTaBUTENs U (W) JOBEPUTEIHHOTO YIPABIISIOIIETO;

k) Knmnent npusnaér, uro Komnanus He o0s13aHa MTHPOPMHUPOBATh €r0 B MHAUBUAYAJIBHOM HOPSIKE
00 M3MEHEHMAX 3aKOHOAATENIbCTBA, MPABWJI, CBEACHUN M TOJIUTUK KOMIETEHTHBIX OPraHOB; JUIS
noiyyeHus Takux cBeneHuil Kiment oOpamaercs k BeO-caiiTy ¥ HMHBIM JIOKyMEHTaM,

nyonukyembiM Kommanmueii;

Page 78 / 84



3) Knuent cornamaercs Ha noiydenne ot Kommnanuu wHGOPMAIIMOHHBIX COOOIIEHUN 00 yciayrax
Kommanuum mo kaHanmam CBsI3M, TPEAYCMOTPEHHBIM HacToAlmmM Permamentom, ¢ ydérom
OrpaHUYEHUH, YCTAaHOBJIEHHBIX MyHKTOM 24.2 Hacrtosimero Pernamenra; KnueHt Bmpase B sito0oe

BpEMSI OTKa3aThCsl OT MOJTYYeHHs COOOLICHHM peKIaMHOro Xapakrepa, yBeaomMus Kommanuio;

M) OTCYTCTBYIOT OFpaHUYEHHS, YCJIOBHMSI WJIM 3alpeTbl LEHTPalbHBIX OaHKOB  JHOO
FOCYHAapCTBEHHBIX, PETYIUPYIOIIUX WA HAA30pHBIX OPraHOB, PETYIUPYIOIIUX IEITEIBHOCTD
K.HI/IGHTa, KOTOPBIC MOI'JIN 6]:1 NpeIsATCTBOBATL MPHUCOCAUHCHHUIO Kinuenra x HACTOAIICMY
Pernamenty wnm ucnonHeHuto uM PernmamenTta u (M) 1000 BO3HHMKAIOIIEH HAa €r0 OCHOBaHUH

CIIENIKH;

K) ucrnoiaHeHne KiueHToOM 1000 CAETKH B COOTBETCTBHH C HACTOSIIMM PeriamMeHTOM He

HapylaeT KaKuX-Iu00 coriameHnii u (uam) 1oropopos KimeHnra ¢ TpeTbuMH JTUIAMU;

1) Hactosmui Permament, kaxkmas Caenka U co3/1aBacMble UMHU 0053aTeNbCTBA 00s3aTENBHBI IS
Kinmenra u moanexaTr MpUHYIUTEILHOMY HMCIIOJHEHUIO B OTHOIICHWH KimeHTa W HE HapylIaroT

IIpuMeHUMBIX HOpM;

M) OTCYTCTBYIOT HaXOJSIIMECs B MPOMU3BOACTBE WM, HACKOJIbKO u3BecTHO KimeHty,
npenbsiBieHHble K KinMeHTy ucku wnm pa3dupaTenbcTBa B KakoM-uOO cyzde, apOuTpaxke,
roCy/lapCTBEHHOM OpraHe, BeIOMCTBE JIMOO Y JOJKHOCTHOTO JIMIA WM apOUTpa, KOTOPbIE CTaBsT
MOoJ, COMHEHHME WM MOTYT CYLIECTBEHHO NOBIMATH Ha 3aKOHHOCTb, JACHCTBUTEIBHOCTH WIIU
WCIIOHUMOCTh B OTHOIIeHHM Knuenrta Hacrosmero PerinameHTa M BO3HUKAIOUIMX Ha €ro

OCHOBAaHUH CHIEJTIOK JIN0O0 Ha cIIocOOHOCTh KilMeHTa UCIIONHATE CBOU 00513aTENILCTBA;

H) KnueHT He coBepiiaeT clenok, He MMesl MOJHOI0 MOHMMAaHHUs BCEX HUX YCJIOBUN M PUCKOB, U

CMOCOOCH MPHUHATH ¥ TOTOB MPHUHATH (B (PMHAHCOBOM M MHOM OTHOIIEHUH ) TAKUE PUCKHU;

0) cBeneHus, npenocrapnsiembie Kimmentom Komnanwu, He SBISIOTCS BBOASIIUME B 3201y ICHHUE U
JIOCTOBEPHBI BO BCEX CYIIECTBEHHBIX OTHomIeHHsX; Kmuent nndopmupyer Komnanuto, ecnu ero
MOJIOKEHHE U3MEHHUTCSI M paHee MPEeAOCTaBICHHbIE CBEJCHUS CTAaHYT BBOJALIMMH B 3a0JyKICHUE

00 TepecTaHyT CYIMECTBEHHO OTpaxaTh criocoOHOCTh KimenTa coBepmats caenku ¢ Kommnanueii;

1) KnueHt rapantupyeT, 4To MMEET PETyNSpHBIM I0oCTyn K ceTu MHTEpHET M K yKa3aHHBIM UM
azipecy 3JIEKTPOHHOM MOYTHI ¥ OYTOBOMY SIIMKY, U CTOPOHBI IIPSIMO cOTJIamarTces, yto Kommnanus
BIIpaBe NO0BOAWUTH A0 KimeHTa cBencHMs, OTHOCALIMECS K HAcTosIeMy PernamMeHTy M OKa3aHHIO
WHBECTULIMOHHBIX YCIIYT, 3JICKTPOHHBIMH CPEICTBAMH, BKJIIOYAsi, IOMUMO Tpouero, Be6G-caiT, B Tom

YUCJIC CCJIN TAKUC CBCACHUA HC aAPCCOBAaHbL K.HI/IGHTy JJUYHO,
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p) Ciiydaii HEeuCoJHEHHs HE HACTYIMUII U He TPOJ0KAETCS;

¢) KnueHT BHUMAaTENbHO O3HAKOMUJICS, MOHSUT M MPUHSUI MOJHBIM TEKCT Hacrosiiero Pernamenra,

BKJIIOYAst IPUIIOKEHHMS, @ TAKXKe CBEACHHUS, pa3MelIéHHbIe Ha Beb-caiite;

T) KimeHt 0e30roBOpoYHO 3asBIIET W TapaHTUPYET, YTO JIIOObIE YOBITKH, ymiep0, mTpadsl,
cyacOHbIE W WHBIE pacxonbl, MoHecEéHHble KoMmaHWeld BCIEICTBHE HApYIICHUS HACTOSIIUX
3aBepeHUl W TapaHTHi, BBI3BAHHOTO MpenocTaBieHneM KIIMEHTOM JOXKHBIX U (UJU) BBOSIIHUX B
3a0TyX/IeHUe CBENCHUN MO0 HEOOOCHOBAaHHBIX 3asBJICHHI, MOJUIEkKAT BO3MelleHUI0 KimeHtom

Komnaauu B rotHOM 00BEME.

24.2. KowmmaHusi HE OCYIIECTBISET HE3ampoIIeHHbIE OOpalieHUs K PO3HWYHBIM KIHEHTaM B
peKHME pEaNTbHOTO BpEeMEHH (BKIIOYas TelnedOHHBIE 3BOHKH M JIMYHBIC BU3HUTHI) B IIENAX
MPOJBMKECHHUS (DMHAHCOBBIX NPOAYKTOB U YCIYT, 3a HCKIIOUEHHUEM CIIy4aeB, JOMYCKAeMbBIX
[IpaBunamu COB, - B OTHOIIEHWH CYHIECTBYIOIIMX KJIMEHTOB KoMmaHWM, pasyMHO OKHMIAKOLIUX
Takhe oOpallleHus M MOHUMAIOIIMX CBSI3aHHBIE C COOTBETCTBYIOIIMMHU HHBECTHLMSIMH PHUCKH, U
UCKITIOYUTEIIbHO B OTHOIIEHWM TOCYNAapCTBEHHBIX I[EHHBIX OyMar Ju00 [EeHHBIX OyMar,
JOMYIIEHHBIX K TOpraM M PEerylspHO OOpamaoniuxcs Ha OPraHW30BAaHHBIX pPBIHKAX, KpPOME
BappaHTOB W LIEHHBIX OyMar co BCTPOEHHBIM NMpOoU3BOAHBIM aneMeHToM. Cornacue Knmenra co
CTaHJIAPTHBIMU YCJIOBUSAMHU Hactosuiero Pernmamenta camo mo ceGe He MpHU3HAETCS MPSMOM
npock00oii KimenTa o Takux oOpamieHusx.

25.OTBETCTBEHHOCTBHb KOMITAHUU

25.1. Kowmmanus Hec€T OTBETCTBEHHOCTh 3a YOBITKM KiMeHTa, BO3HHKIIHE B peE3yJbTaTe
BUHOBHBIX JeicTBUil KommaHuu, MOBIEKIMIMX HEUCHOJHEHHE WM HEHaAJIeXkallee HCIOTHEHUE
Kommnanueit 00s3aTenbCcTB, MPeIyCMOTPEHHBIX HACTOSIIIUM PernaMmeHToM.

25.2. Kommanusi He HECET OTBETCTBEHHOCTH 3a YOBITKHM, 0053aTelbCcTBAa WM PACXOJIbI,
noHecéHHble KimeHTOM B pe3ynbTaTe OKa3aHUA €My YCIYI, €cCld TOJIbKO Takue YOBITKH,
00s3aTeNbCTBA WM  PacXoJbl HE BBI3BaHBI TPyOOHl  HEOCTOPOKHOCTHIO,  YMBIILICHHBIM
HEUCIIOTHEHUEM WM MollleHHHYecTBOM KoMianuu npu ucnonHeHuu nopyyenuii Kinmenra.

25.3. KommaHnus He HECET OTBETCTBEHHOCTH 3a YOBITKH, 00s13aTE€IhCTBA WM PACXOJbl, KOTOPHIE
KiueHT MoXeT MOHEeCTH B pe3ysibTaTeé HEOCTOPOKHOCTH, YMBILIUIEHHOTO HEWCIIOIHEHUS WIIN
MOIIIEHHUYECTBA TPEThEro Juia (BKIOYAas OpraHu3anuioo, OaHK, areHTa, XpaHUTENs, OupKy,
JENO3UTapuil, KIMPUHTOBYIO OPraHU3alvio, MOCTABIIMKA 3JEKTPOHHBIX IUIATEXHBIX YCIYT), MPU

HazHayeHUH kotoporo Kommnanus nposiBuiia pa3yMHYI0 OCMOTPUTEIbHOCTb.
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25.4. Hwu Kommnanus, HU TpeThe JIUI0, ACHCTBYIONIEE OT UMEHM KoMmaHuu mpu OKa3aHUU yCIyru
Knuenry (nezaBucumo ot addumpoannoctu ¢ Komnanwueit), HI AUPEKTOPa, TOMHKHOCTHBIE JINIIA,
pabOTHUKH, areHTHl WIH TpeAcTaBuTeNd KoMIaHuu HE HECyT OTBETCTBEHHOCTH mnepea KimeHtom
(KkpoMme cirydaeB MOIIICHHHYECTBA) 3a MOCIEAYIOIINE, KOCBEHHBIE, 0CO0bIe, CilydaiiHble, mTpadHbIe
WIM TIOKa3aTellbHble YOBITKH, 0053aTelIbCTBA WM Pacxoibl, KOoTopble KIHMEHT MOXKeT MOoHEecTH
BCIIEACTBHE JeiicTBUi nim Oe3neiictBus Kommnanuu mo HactosmieMmy PerimameHTy, HE3aBUCHMO OT
MPUYMHBI UX BO3SHUKHOBEHUS W TMPEABUAMUMOCTH. J[JIs 1eseld HACTOSIIEero MyHKTa «IOCIeIyIOIIHe
yOBITKH, 00s513aTENbCTBA WIIM PACXOJIbI» BKIIOYAIOT YOBITKH BCIIEJCTBHE HEBO3MOXHOCTH IMPOJIATh
(UHaHCOBBIE WHCTPYMEHTHI MNpPU NAJACHUU LIEHbI, HEBO3MOXXHOCTU TpHOOpecTH (PUHAHCOBBIE
WHCTPYMEHTBI TIPH POCTE IICHBI, HEBO3MOXKHOCTH 3aKIIOYUTh WM 3aBEPIIUTh WHYIO CHEIKY,
TpeOYIONIYI0 MPEIBAPUTEIBHOTO OTUYXKACHUS WIH MPHOOpeTeHUss (PMHAHCOBBIX WHCTPYMEHTOB, a
TaKk)ke MHbIe YOBITKM BCJIEICTBUE YTpaThl Ou3Heca, MpUObUIN, JEJIOBON pEmyTallMi WU JaHHBIX,
HE3aBHCHMO OT OCHOBAaHUN BO3HUKHOBEHUS (HEOCTOPOXKHOCTb, HApYIICHHUE JOTOBOpa WU MHOE) U
MPEABUIUMOCTH.

25.5. Kowmmanus HE OTBeYaeT 3a YOBITKH, SBJSIIONIMECS WM MOTYIIHE SBISTHCS CIEACTBHEM
BBEJICHUS B 3a0JTyKJI€HHE OTHOCHUTENIBHO (DaKTOB, OIIMOOYHOTO CYXIACHUS JTUO0 JTH000TO JACHCTBUS
win Oe3neicTBus, Korga Obl OHM HU BO3HUKIIM, KpOME CiIy4yaeB, KOTJa TaKoe BBEJIEHUE B
3a0MyXaeHue, JeHCTBHE WM  Oe3JeiiCTBHE BBbI3BaHBI  HEMOCPEACTBEHHO  YMBIIUICHHBIM
Oe3zeiicTBHEeM WM MOIIEHHHYecTBOM KoMmanum.

25.6. Kommanusi He HEC€T OTBETCTBEHHOCTH 3a 0Oe€31eCTBHE, HEOCTOPOKHOCTH, YMBIIIJICHHOE
Oe3zeiicTBUE, MOUICHHHUYECTBO WM HEUCIOJHEHHE 00s3aTeNIbcTB OAHKOM, B KOTOPOM OTKPBIT
OankoBckuit cuét Knuenra.

25.7. KiumeHT rapaHTHpyeT U 3aBepseT, 4TO OrpaguT KoMIaHWio OT OTBETCTBEHHOCTH U OyAeT
orpaxaarh €€ OT JIOOBIX TpeOOBaHM, YOBITKOB, 00S3aTENbCTB, PACXOJOB M HM3IIEPKEK JFOOBIX
TPETHUX JIUII, KOTOPbIE MOTYT ObITh MOHeceHbl KoMmaHnuel u KOTopble MOT'YT BOSHUKHYTh B CBSI3U C
HACTOAIUM PernamMeHTOM, OKa3aHWEM WHBECTHUIIMOHHBIX YCIYT, PaclopsbKeHHeM (UHAHCOBBIMHU
uHCTpyMeHTamu KimeHTa, a Takke B CBSI3M C HEUCIIOJIHGHUEM 3asBICHUN U (WIK) MOPYYCHUU U
(wm) yxazanuit Kimmenra, comeprkamuxcst B HacTosieM Permamente.

25.8. Kommanus HEe HEeCET OTBETCTBEHHOCTH 3a YOBITKM W Pacxojbl, MoHecéHHbIe KimeHToMm B
CBsI3U ¢ 10001 ommOKoii, 3a1epKKoil min c6oeM B pabore HHPOPMAIMOHHBIX CUCTEM MJIH CPEICTB
cBs3u Kommanum nubo0 mpsiMo WIM KOCBEHHO BCIIEJCTBUE HUX, HE3aBHCHMO OT TOTO, MOJAHBI JIH
Cnenku B MMCbMEHHOM (hopMe WK 1O TeneoHy, eclii UHOe He MpeaycMoTpeHo [IpuMeHuMbIMU

HOpMaMH.
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25.9. B cinyuae cmeptu wim HegeecnocoOHocTr Knuenta Kommnanus He HECET OTBETCTBEHHOCTH
3a JeiicTBusA, Oe31elCTBIE MM MOUICHHUYECTBO YHOJHOMOYEHHOTO TPETHEro JIMIa B OTHOILCHHH
ToproBoro cuéra u (unu) neHer KimenTa m npekpamiaer NpuHUMATh 3alpOChl, TOPYUYCHHS U HHbIE
coobmenus1, nonaBaemeie co Cuéra Knmenra, ¢ MOMeHTa MOTy4YeHUS! YBEIOMIIEHUS O CMEPTU WIH
Heneecrnocoonoctu Kimmerra.

25.10. Huuto B HacrosimieMm PernameHTe He MCKIIIOYAE€T U HE OTPAHUUYMBAET OTBETCTBEHHOCTH
KoMmnanum, ecny Takoe MCKIIIOUEHUE WM OIpPaHUYEHME 3allpelleHo 3akoHoM. HuuTto B Hacrosiem
Pernamente, a paBHo B mo6oM umHOM coobmennn Kommanuum KnweHTy, He HampaBiieHO Ha
UCKJTIOYEHHUE WM OrpaHUYEeHHE KaKoW-1100 00513aHHOCTH WIJIM OTBETCTBEHHOCTH Kommanuu nepen
Knuentom, npexycmorpenHoii [IppumeHrMMbIMu HOpMaMu, BKIItouYas akTel U npaswia MOLIA; npu
IIPOTUBOPEYNH MEXKY MOJOKEHUSIMHU HACTOSIIEH IT1aBbl U [[pUMEHNMBIMU HOpMaMU TPUMEHSIFOTCS
[IpumeHrMBbIE HOPMBI.

26. BOBMEINEHHUE ITIOTEPbH
26.1. Ha mocrosiuHol ocHoBe KnumenTt Bo3memntaer Kommanuu moObie yOBITKH, 00s13aTe€IbCTBA U

pacxobl, koTopble Kommanusi MOXeT MOHECTH MPH OKa3aHWM YCIyT Mo HacTosieMy PernameHnry,
BKJIFOYAsi, TOMHUMO TIPOYETO:

a) B pe3yibTare ACHCTBHI Ha OCHOBaHWHM MOpYYeHHUs, KoTopoe KommaHus pa3ymMHO cuuTania
o100peHHbIM KITHeHTOM WIIH MOAaHHBIM OT €r0 UMEHH;

0) B pesyapTaTre HapymeHus KiaumeHToM I000r0 CYIIECTBEHHOTO TOJIOKEHUS HACTOSIIETO
Permamenra.

27. OBCTOATEJIBCTBA HEHPEOﬂOJII/IMOﬁ CHNJIbI
27.1. KommaHus He HECET OTBETCTBEHHOCTH repes; KimnmeHToM 3a HeMCIOoJTHeHHEe 00s3aTEIbCTB 110

HacTosmeMy PeriaMeHTy, e€clii OHO BBI3BAaHO OOCTOSTENHCTBAMHU BHE KOHTpois Kommanuw,
BKJIFOYAsi, TOMHUMO TIPOYETO:

a) aKThl TOCYJApCTBEHHBIX OPraHOB, BOIHY, MOXKap, HABOJHEHHE, B3PbIBbI, 3a0aCTOBKM U HHBIC
TPYAOBBIC CIIOPHI;

0) aBapum W TiepedOM B DSHEProcHaOXKEHUHM, COOM CPEACTB Mepeladd MaHHBIX, CBSI3U WIH
BBIYHUCITUTEILHON TEXHUKH;

B) XaKEePCKHE aTaKu M WHBIC TPOTHBONPABHBIC ACHCTBUS B OTHOIICHUU HH()OPMAIIMOHHBIX CHCTEM
i obopynoBanusi Kommanum;

T') TOYTOBBIC U MHBIC 320aCTOBKH M aHAJIOTHYHbIC KOJUICKTHBHBIC JICHCTBHUS,

1) TPUOCTAHOBIICHWE, IHUKBUAALMIO WIM 3aKPBITHE KAaKOTO-TMOO pBIHKA, OTMEHY WJIH

HEHACTYIUIEHHE COOBITHS, K KoTopoMy KoMmmaHusi nmpuBs3bpIBaeT CBOM KOTHPOBKH, JINOO BBEICHHE
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OTpaHWYCHUHN MM O0COOBIX, HECTAHAAPTHHIX YCIOBHIM TOPTOBJIM HA TAKOM PBIHKE WJIM B OTHOIICHUHU
TaKOI'0 COOBITHS,

€) HEUCIIOJIHEHUE 00513aTeNbCTB COOTBETCTBYIOUICH OMpiKel, KIMPUHTOBOM opraHu3anuei u (Him)
WHOMW OpraHU3aIMel 1Mo 0001 MpuynHe.

27.2. Ecmm Takoe coObiTue HacTynwio W Kommanuss mo cBoeMy pa3yMHOMY YCMOTPEHHIO
YCTaHOBUJIA HAIMYME OOCTOSTENBCTB  HEMpeomonuMon  cuibl, Kommanus BopaBe 0e3
MpeIBapUTENLHOTO yBeaomiieHus: KimuenTa B mo6oe Bpemst 1 0€3 OrpaHrnYeHU:

a) MPUOCTAaHOBUTH, 3aMOPO3HUTHh WJIM M3MEHHTH JECHCTBHUE JIOOBIX WJIM BCEX YCIOBHUU HACTOSIIETO
PernamenTa B TO# Mepe, B KOTOPOM 0OCTOSITEILCTBA HEMPEOOIUMOMN CHITBI JIETAOT UX COOIOZICHUE
HEBO3MOKHBIM MJIU MPAKTUYECKH HEOCYILIECTBUMBIM;

0) MPUOCTAaHOBHUTH OKa3aHUE JIFOOBIX UM BCEX YCIYT MO HAcToseMy Periiamenty;

B) IPEANPUHAITH WIHK HE IPEANPUHUMATE UHBIC IEUCTBUS, KOTOpble KoMnanus couTéT pa3yMHBIMU C
yuérom nonoxxeHuss Kommnanuu, Kinenra n unbix kameHtoB Kommnanuu.

28. MPOTUBOJEACTBUE OTMBIBAHUIO JOXOJ10B U
OUHAHCHUPOBAHUIO TEPPOPU3MA
28.1. Kowmmanus oOs3aHa coOmonaTh TpeOOBAaHUS MPUMEHMMOTO 3aKOHOJATENIbCTBA B O0JIACTH

MPOTUBOACUCTBUSI OTMBIBAaHUIO JI0XOAOB M (DMHAHCHUPOBAHUIO TEPPOPU3Ma, KOTOpBIE, CpPEIu
npoyero, TPeOYIOT OT WHBECTULMOHHBIX KOMIIAHUI MPOBENEHUS MPOLEIyphl YCTAHOBJICHUS
muuHoctd Kimenta w mosyueHust 00s3aTeNbHBIX CBEACHHH, NPEAYCMOTPEHHBIX YKa3aHHBIMHU
HOPMAaTUMBHBIMM aKTaMH, B TOM UHUCJIE B IIOpPSAJKE, YCTAaHOBJIEHHOM IJIaBOM 3 HACTOSIIETO
Pernamenra.

28.2. Kommanus BOpaBe BpeMsl OT BPEMEHHU HampaBiisiTh KIIMEHTY MOMOTHUTENbHBIE 3alPOCHI O
NPEJOCTaBICHUN CBEIEHUI M JTOKYMEHTOB, CBS3aHHBIX C MCIIOJHEHHEM TPeOOBAHUN yKa3aHHBIX
HOPM, BKJIIOYas €KEroJHbIE 3alpOChl O MOATBEP)KIECHUU aKTyaJbHOCTH cBeAeHMH o KimeHre, a
TaK)Xe CBEJICHUI 00 NCTOUHUKE CPEJICTB U UCTOYHMKE OnarococrosiHus Kinenra.

28.3. Kommanus He BIpaBe mnepeducisaTh OeHbI'm co Cuéra KnmeHTa Ha cdera TpeThbUX JIMII,
OTKpBITBIE B HHBIX OPraHM3allMAX, 3a HCKIIOYEHHMEM CIIy4aeB IIEPEUUCIICHUS JCHEr B paMKax
UCTIOJTHEHUS 00s13aTeIbCTB 10 3aKIIOUYEHHBIM CIIeNIKaM, a TakXKe CIydaeB, KOT/ia IMmepevuciieHue 6e3
nepexojia mpaBa COOCTBEHHOCTHM HEBO3MOXHO, MPHU YCIOBUU MPEACTABIECHUS COOTBETCTBYIOLIUX
JIOKYMEHTOB.

28.4. Kommanusa BHpaBe MNPUOCTAHOBUTh WM TpPEeKpaTUTh wucnonHeHue llopyuenuit 1o
npenocrasieHuss Kinmenrom 3ampomenHsix Komnanuweit cBepenuit. Cpenu mpodero, Kommanwus

BIIpaBe MPUOCTAHOBUTH WM MIpepBaTh ucnoiHeHue [lopydyennii Ha BEIBOJI ACHET 10 MOATBEPKICHUS
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KinuenTom mpencTaBieHHBIX UM JTAaHHBIX B IEJIAX YCTaHOBJIEHUS JuuHOCTH KiMeHTa U moiaydeHus
CBEICHMI, TpeOyeMBIX MPUMEHUMBIM 3aKOHOJATEILCTBOM B  00JIaCTH  MPOTHUBOACHCTBHS
OTMBIBAHUIO JIOXOJI0B M (PMHAHCUPOBAHHIO TEPPOPU3MA, B TOM YHCIE IYTEM MPEACTABICHUS KOIHH
JEHCTBUTENBHOTO IOKYMEHTA, YIOCTOBEPSIIOIIETO TUYHOCTb.

28.5. KommaHus He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIE 3a/IEpKKH B UcNogHeHuH [lopyuennit,
CBA3aHHLIC C OCYHICCTBJIICHUCM KOMIIJICKCA MCp IO HpOTHBO,Z[@fICTBHIO OTMBIBAHUIKO O0XOA0B U
(MHAHCUPOBAHUIO TEPPOPU3MA.

29. MIPUMEHUMOE ITPABO U ITIOACYJAHOCTD
29.1. Hacrosmuii PermameHT W Bce OTHOUIEHMsS CTOPOH MO chenkam Mexay KiuentoMm wu

Komnanwueit perynupytorcs aktaMu U npasuiamu MOIIA, a B npUMEHUMON 4acTH - IEUCTBYIOIIUM
3aKkoHOaaTenbcTBOM Pecyonmku Kazaxcran.

29.2. KoMIIeTeHTHBIM CYAOM IO pa3pelieHuio JI0ObIX CIIOPOB MEXAy cTopoHamu siBiseTcs Cya
MO®IIA.

29.3. ITlomuvHEeHWE IOPUCAUKIMHU Cyla, YKa3aHHOTO B NYyHKTEe 29.2, HE OrpaHUYMBAET MPaBO
KoMnanuu nHULIMUpOBATh pa3dupaTenscTBO MpoTuB Kinenta B 11000M HHOM KOMIIETEHTHOM CYZe
mubo, mo ycMmoTpeHuto Kommnanum, B HaiexameM apOutpaxe, u KimeHT cornamaercs
MOYUHUTHCS FOPUCTUKIIMU TAKOTO CY/Ia WM MPaBUIaM TaKoro apOuTpaxKa.

30. A3bIKOBBIE BEPCHUHA
30.1. Hacrosimuii PernameHT cocTaBisieTcss HA pPyCCKOM M aHIVIMHCKOM si3bIkax. O0€ sI3bIKOBBIC

Bepcuu MyOnuKyroTcs Ha Beb-caiire.
30.2. C nparsl yrBepxkaeHust Komnanueil Bepcun HacTosiniero PerimameHTa Ha aHTJIMICKOM SI3BIKE
P PACXOXICHUU MEXIY S3bIKOBBIMH BEPCHSMHU IPEHMYILECTBEHHYIO CHIIy MMEET BEpCUS Ha
AQHIVIMMCKOM s3bIKE. /0 YTBEpXKIEHUS BEPCUM HA AHITIMHCKOM S3BIKE IIPUMEHSETCS BEPCHUsS Ha
PYCCKOM SI3BIKE.

31.MIEPEYEHBb NPUJIOKEHUM
[Tpunoxenue 1.1 - 3asBienue o npucoeAMHEHUN K Pernamenty (11 GU3NIECKUX JIUILL).
[Tpunoxxenue 1.2 - 3asiBineHne o NpUCOEINHEHUH K PernmamMenTy (1715 FOpUINYECKUX JIULT).
[Tpunoxenue 2 - AHKETa-ONPOCHUK (151 PU3UUECKUX JIHIL).
[Tpunoxenue 3 - AHKETa-ONPOCHUK (IS FOPUIMUECKHUX JIULT).
[Tpunoxxenue 4 - Jleknapanus 0 puckax.
[Tpunoxenue 5 - dopma KanoobI.

[Tpunoxenue 6 - Tapudpl KOMHUCCHOHHOTO BO3HATPAXKICHHS.
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