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Pepakuus JlarTa yrBep:kaenuss BcerymieHue B cuily  M3MeHEHHMH

No. 1 2024 2024 Initial  version (Complaints Management). /
ITepBoHavabHAS penaxmus (Ynpasnenue
Kamo0amu).

No. 2 01.09.2026 01.09.2026 New version of the document. The previous version

allocated responsibility to a "CCO" and described the
Company as carrying on investment management;
both are corrected to the Compliance Officer and to the
Regulated Activities actually licensed. The document
is brought into line with COB 15 (Complaints
Handling and Dispute Resolution) and COB 16, and
with the Company’s current internal documents: the
definition of a complaint now covers oral, written and
electronic expressions of dissatisfaction whether or not
justified; the acknowledgement period of 7 calendar
days, the interim notification after 30 calendar days
and the reasoned response within 60 calendar days are
aligned with the Brokerage Regulations and the
Compliance Manual; review by a person not involved
in the matter is required, with escalation to the Director
and to the Chair of the Board; the contents of the
Complaints Register are specified; a six-year retention
period is fixed; the interface with the AML/CFT Policy
and the prohibition on tipping-off is stated; the other
means of dispute resolution are identified; and
reporting to the Board, quarterly monitoring under the
Compliance Monitoring Programme and annual
review are provided for. The periods are stated as the
Company’s own maximum standards giving effect to
the AFSA Guidance under COB 15.2.3 to 15.2.5, the
Rules themselves requiring prompt action; the
acknowledgement now carries the information
required by COB 15.2.4(b), and the offer and provision
of redress required by COB 15.2.5(b) and (c) are set
out expressly.

Hogas pepakuus noxymenra. [Ipensinymas penakuus
Bo3narana  obOs3anHoctn Ha «[KO/CCO» wm
OIKCHIBAJIA IEATEIHHOCTh KOMIaHUU KaK yrpaBlIcHHE
WHBECTHUIMSIMA; W TO U JAPYroe TMpPUBEICHO K
Kommnaenc-odunepy u K (baxTryecku
JIMCH3UPOBAHHBIM BUJIAM perynupyemoi
JeATeIbHOCTH. JIOKYMEHT PHUBEAEH B COOTBETCTBHE C
rmaBoi 15 IlpaBun COB (paccMmorpenue xanod u
paspeienue cropoB) u riaBoit 16 IIpasun COB, a
TaKXKe ¢ ICUCTBYIOIIUMHY BHYTPESHHUMH JOKYMEHTaMHU
KoMmnanuu: ompejieneHHe JKkaloObl  OXBATHIBACT
YCTHBIE, THCHMEHHBIE M OJIEKTPOHHBIC BBIPKCHUS
HEYIOBJIETBOPEHHOCTH HE3aBUCHMO oT  ux
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Version

Penaxkmus JaTa yTBepKaeHus

1. STATUS, PURPOSE AND SCOPE

1.1. This Complaints Management Policy (the "Policy")
establishes how Finhub Global Ltd. (the "Company"), a
Private Company incorporated in the AIFC and licensed
by the Astana Financial Services Authority (the "AFSA")
under Licence No. AFSA-A-LA-2024-0017, receives,
records, reviews and resolves complaints made by its
clients, and how it records and reports them. The Policy
gives effect to COB 15 (Complaints Handling and Dispute
Resolution) and to the record keeping requirements of
COB 16.

1.2. The Policy replaces the Company’s previous
Complaints Management document in full.

1.3. The Policy applies to every complaint made by a
client or a prospective client, or by a person acting on
behalf of either, in relation to a Regulated Activity carried
on by the Company or to an ancillary service provided by
it, irrespective of the channel through which the complaint
is made. It applies to every person acting for the Company,
including the members of the Board of Directors (the
"Board"), the Director, the Senior Executive Officer, the
Compliance Officer (the "CO"), the Money Laundering
Reporting Officer (the "MLRO") and the Alternate

/ Date of approval / Entry into force /
Berynienne B ety
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Brief description of changes / Kparkoe onncanue
H3MeHeHMIt

00OCHOBaHHOCTH; CPOK HOATBEPXKJCHUS IOJYUYCHUS
7 KaJICHJapHBIX JHel), MIPOMEXKYTOUHOE
yBeoMmIieHue 1o ucteueHuu 30 KaneHIapHbIX THEH U
MOTHBHMPOBAaHHBIA OTBET B TeueHHEe 60 KalleHAapHbIX
JIHel coriacosaHbl ¢ PermamenroMm u PykoBoacTBoM
0  KOMIUIa€HCYy;  BBEIEHO  TpeboBaHHE O
PaccMOTPEHHH Kano0bl JIMLIOM, HE y4aCTBOBABIIMM B
COOTBETCTBYIOIIMX OOCTOSTENBCTBAX, C ICKamanueit
Hupexropy u Ilpencemaremo CoBeta; ompeneiéH
coctaB cBenenuit JKypnama ikano0; ycraHOBiIEH
IIECTUIETHUN  CPOK  XpaHEHMs;  3aKpEIUICHO
B3aumozelicteue ¢ Ilomutukoit [IOJI/®T u 3amper
pasriamieHus; yKa3aHbl MHBIE CHOCOOBI pa3peleHus
CIopa; IpeaycCMOTpeHbl 0TUETHOCTh nepes; CoBETOM,
€KEKBapTAJIbHBIH MOHUTOPHHT B pamkax IIporpammsl
KOMIIJTA€HC-MOHUTOPHHTA U €KETOJHBIH IepecMoTp.
Cpoku 3akpemyieHbl Kak COOCTBEHHBbIE IpE/eNIbHbIC
crannaptsl Komnanun Bo ucnosnHeHue PazbscHeHnit
A®DCA x mynkram 15.2.3-15.2.5 IIpasun COB, Torma
kak camu IlpaBunma TpeOyrOT ONEepaTUBHOCTH;
TIOJTBEPIKACHHE MOJTYy4YEHHs JOMOJIHEHO CBEJCHUAMH,
TpeOyembiMu myHKTOM 15.2.4(b), a mpemioxenue u
MPEOCTAaBICHUE BO3MEIIEHUs, IPEIyCMOTPEHHBIE
nyHkramu 15.2.5(b) u (c), U3710KEHBI IPSIMO.

1. CTATYC, HASBHAYEHHUE U C®EPA
INPUMEHEHUA

1.1. Hacrosmas IlonanTuka ympasieHus kajioOamu
(manee — «lIlonuTHka») ycTaHaBIMBAaeT NOPAIOK, B
kotopoMm kommanus Finhub Global Ltd. (manee —
«Kommnanusy), yacTHast KOMIIaHHSA, 3apETUCTPUPOBAHHAS
B M®IA u nmunensupoBannas Komurerom MODIIA mo
perynupoBaHui0  (UHAHCOBBIX  ycuyr  (manmee
«ADCA») Ha ocHoBanmu ureH3nn Ne AFSA-A-LA-
2024-0017, mpuHUMaeT, perucTpUpyeT, pacCMaTPUBAET U
paspemiaer jkano0bl KIIMCHTOB, a TaKKe BEAET UX y4€T U
or4éTHOCTH 1O HHUM. [lomuTuka  obecneynBaeT
ucniosniHenne rnasel 15 ITIpaBun COB (paccmorpeHue
Kajob u paspelleHue CIopoB) U TpeOoBaHUil rinaBel 16
[IpaBmn COB o BexeHu#N TOKYyMEHTAINH.

1.2. Iloautka  MONHOCTHIO 3aMEHSIET  paHee
JeicTBOBaBIIMKi goKyMeHT Komnanuu o0 ymnpaBieHUH
Kaobamu.

1.3. [Tonutuka NpUMeEHseTCs K KaXkaoil xkanode KIHeHTa
WIM  TOTEHIMAJbHOrO  KJIMEeHTa  Jubo  JIuIa,
JEUCTBYIOIEr0 OT UMEHHM JTI000r0 U3 HHX, CBSA3aHHOM C
perynupyemoii  nmestensHocThto  Kommanum — wnnm
OKa3bIBAEMBIMH €10  CONYTCTBYIOUIMMH  YCIIyraMmu,
HE3aBHCUMO OT KaHajma 1mojauu Jkano0bl.  OHa
pacnpocTpaHsieTcsl Ha KaXaoe JHUIOo, AeHCTByroliee B
untepecax Kommanum, Brmodas wieHoB CoBeTa
qupexropos (nanee — «Coset»), dupexropa, Crapuiero
WCIIOJIHUTENBHOTO  Jupekropa, KommaeHc-oduuepa
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MLRO, the Finance Officer, every employee whether
permanent, fixed-term or temporary, and every secondee,
trainee and contractor.

1.4. The Policy is to be read together with the Brokerage
Regulations and Schedule 5 to them (Complaint Form),
the Compliance Manual, the Compliance Monitoring
Programme, the Internal Control Policy, the Conflict of
Interest Policy, the Employee Code of Conduct, the
Personal Data Policy, the AML/CFT Policy and the
Internal Audit Policy. The Brokerage Regulations are the
client-facing document: where this Policy and the
Brokerage Regulations differ as to the rights of a client,
the Brokerage Regulations prevail, and the CO procures
that the difference is eliminated at the next revision of this
Policy.

1.5. The arrangements set out in this Policy are appropriate
to the nature, scale and complexity of the complaints the
Company anticipates it may receive, having regard to its
client base, to the range of its services and to the volume
of its transactions, and are reviewed where any of those
change.

1.6. COB 15.2.4 and COB 15.2.5 require the Company to
acknowledge, to investigate and to resolve a complaint
promptly, and do not themselves fix a number of days. The
periods stated in section 5 of this Policy are the
Company’s own standards, adopted to give effect to the
AFSA Guidance under COB 1523 to 15.2.5
(acknowledgement within 7 days, an update where
resolution takes more than 30 days, and the resolution of
most complaints within 60 days) and to match the periods
already undertaken to clients in the Brokerage
Regulations. They are maximum periods: where a
complaint can be acknowledged, investigated or resolved
sooner, it must be. COB 15.5 (Money Service Providers)
does not apply to the Company, which is not licensed to
provide Money Services.

2. DEFINITIONS

2.1. Complaint means any expression of dissatisfaction,
whether oral, written or transmitted electronically, and
whether or not justified, made by a client or a prospective
client, or by a person acting on behalf of either, about the
provision of, or the failure to provide, a Regulated Activity
or an ancillary service by the Company, irrespective of
whether a remedy or compensation is sought.
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(manee — «CO»), OTBETCTBEHHOTO0 COTPYAHHKA IO
BOIpocaM OTMbIBaHus JeHer (manee — «MLRO») u
3amectutenst MLRO, ®unancoBoro qupexropa, Kaxaoro
paboTHHKA (IIOCTOSIHHOTO, CPOYHOT'O MJIM BPEMEHHOT0), a
TaKKe KaKJOro IPUKOMAaHJUPOBAHHOTO pabOTHHKA,
cTaxépa U MoJpsaINKa.

1.4. TlommTHka NOMJIC)KUT MNMPHUMEHCHUIO COBMECTHO C

PermamenToM  oka3aHus ~ OpOKepCKHMX  yclIyr u
[Mpunoxennem 5 & Hemy (dopma  KamoObl),
PyxoBoactBoM no KOMILJIA€HCY, [Iporpammoit
KOMIIJTA€HC-MOHUTOpHUHTa, IlonuTHKON  BHYTpEHHEro

KoHTpossi, [lonuTukoW 1O KOH(IMKTY HWHTEPEcOB,
Kopmexcom mnoBenenuss pabotHukoB, [lonutukoir B
OTHOUIEHUH  TMEPCOHANbHBIX  JaHHbIX, [lonuTukoi
[OJ/®T u Ionutukoii BHyTpeHHEro ayaura. PernameHnt
SIBIIAETCA JOKYMEHTOM, MPEJOCTABISEMbIM KIHEHTaM:
npu pacxoxaeHuu Hacrosueit [lonutuku u Permamenta
B YaCTH IPaB KIMEHTA IPEUMYIIECTBEHHYIO CHITy UMEET
Permament, a CO  obecrneunBaeT  ycCTpaHEHHE
pacxokaeHus Mpu OnrKaiieM IepecMoTpe HacTosIen
[lomutukm.

1.5. MexaHu3Mbl, YCTaHOBJICHHbBIE HaCTOsIIEH
ITonUTHKON, COOTBETCTBYIOT XapakTepy, MaciuTady u
CIIOKHOCTH JKano0, mocTymieHne KoTopbix Kommanwms
MpeanoaaraeT, ¢ yuéToM e€ KIMeHTCKOW 0a3bl, MepeyHs
yciayr 1 0o0béMa omnepanuid, ¥ MepecMaTpuBaloTCs MpU
HM3MEHEHHH JIF000T0 U3 ATUX 0OCTOSTENIBCTB.

1.6. ITynxter 15.2.4 un 15.2.5 TIpasun COB Tpebytot oT
Kommanun  omepaTMBHO  HOATBEPIMTH  IOJIyYEHHE
’KaJo0bl, paccienoBaTh €€ U pa3peluTs U caMu 1o cebe
HE YCTaHaBJIUBAIOT KoauuecTBa JHell. Cpoku, yka3aHHBIE
B pazgene S5 Hacrosmeid [lomutuku, ABIAOTCS
cOOCTBeHHBIMU cTaH1apTaMu KoMnaHuu, NIPUHATHIMHA BO
ucrionHenne PazpsicHernnit AOCA x myskram 15.2.3-
15.2.5 Ilpasun COB (monTBepkaeHue B TeUeHHE 7 THEH,
“HQOPMHUpPOBaHHE O XOJIE  PAacCMOTPEHHs,  €cClu
paspemenue 3anuMaer Oomee 30 mHEel, m paspenieHne
OONBIIMHCTBA JKano0® B TeueHue 60 pHeH) W B
COOTBETCTBUE CO CpPOKaMH, yKe NpUHATEIMU KoMnanueit
nepen kiueHTamMu B Permamenre. YkasaHHblE CpPOKU
SBJISIOTCSL TIPENICNIHBIMM: €CNIU Jkanoba MOXeT ObITh
MOJTBEPIK/CHA, paccieloBaHa WIK pa3pelieHa ObicTpee,
9TO MOJDKHO ObITh cnenaHo. [lynkr 15.5 Ilpasun COB
(moctaBmuky TIAaTéXHBIX ycuayr) kK Kommammm He
NIPUMEHSAETCA, MTOCKONIbKY KoMnaHus He JUIEH3UpOBaHa
Ha OKa3aHUE TaKUX YCIyT.

2. OITPEAEJIEHUSA

2.1. XKanoba — modoe BBIpaXXECHUE
HEYOBJICTBOPEHHOCTH, CHEJIAHHOE YCTHO, NHCbMEHHO
WA B OJEKTPOHHOH ¢Qopme, HE3aBUCUMO OT €ro
00OCHOBaHHOCTH, KJIMEHTOM WJIH TOTEHIHAIbHBIM
KIIMEHTOM JIN0O JIUIIOM, I€HCTBYIOIMM OT UMEHH 0000
W3 HHUX, B CBS3M C OKa3aHHEM WM HEOKa3aHHEM
Komnanueit = perymupyemoit — HeSIT€IbHOCTH WU
COIyTCTBYIOILEH yCIyTH, HE3aBUCUMO OT TOT0, 3asIBJIICHO
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2.2. The following are not complaints: a request for
information or for a document; an order or an instruction;
a general enquiry about a service or a tariff; and a request
to correct an obvious clerical or technical error which is
corrected on the day it is raised and recorded as such.
Where there is any doubt whether a communication is a
complaint, it is treated as a complaint and the CO decides.

2.3. Complainant means the person who made the
complaint. Complaints Register means the register
maintained by the CO under section 8. Business day
means a day other than a Saturday, a Sunday or a public
holiday in the Republic of Kazakhstan.

3. RESPONSIBILITIES

3.1. The Board approves this Policy and every amendment
to it, receives the CO’s report on complaints at each
scheduled meeting, and satisfies itself that any pattern of
complaints indicating a systemic weakness is addressed.
The Board decides any complaint concerning the Director.

3.2. The Director ensures that the CO has the resources
required to operate this Policy, gives effect to the remedial
action decided under it, and reports to the Board at each
scheduled meeting on client complaints. The Director
does not overrule the CO on the substance of a complaint.

3.3. The CO is responsible for the operation of this Policy.
The CO registers each complaint, acknowledges it, assigns
the person who is to review it, supervises the review,
approves and sends the response, records the outcome and
the remedial action, maintains the Complaints Register
and the complaint files, and reports to the Board.

3.4. Where a complaint concerns the CO, it is reviewed by
the Director; where it concerns the Director, by the Chair
of the Board. In either case the register entry and the
response are made in the ordinary way.

3.5. Every employee who receives a complaint, in
whatever form, forwards it to the CO on the day of receipt
together with all information and documents in the
employee’s possession relating to it. No employee may
resolve, settle or dismiss a complaint without the CO’s
knowledge, may offer any payment or compensation, or
may discourage a client from making a complaint. Every
employee cooperates fully with the Company, with the CO
and with AFSA in the review of a complaint.

3.6. A person who reviews a complaint must be competent
to do so, must have received training on this Policy, and

Complaints Management Policy / [TonuTuka ynpasienus xanodamu

a1 TpeOoBaHUWE O BOCCTAHOBJICHUH HAPYIICHHOTO IpaBa
WM O BBIIIATE KOMIICHCALIUH.

2.2. XKanobamu He SBISIOTCA: 3alpoC CBEJICHUH WIN
JOKyMEHTa; IOpY4YEeHUE WK yKa3aHue; o01uii Borpoc 00
yciyre 1160 o Tapude; a TakKe mpocsda 06 UCTIpaBICHUN
OYEBHMIHON ONCYATKH WAM TEXHHYECKOH  OIIMOKH,
WCTIPABIICHHOMW B JICHb 0OpalleHus 1 3a)UKCUPOBAHHOM B
KadyecTBe TakoBOM. Ilpu Hanuuumm COMHEHHUH B TOM,
SIBIISIETCS JTH 00OpalIeHne Kano60ii, OHO pacCMaTPUBACTCS
Kak jkanoba, a pemenne npuaumaer CO.

2.3. 3asBuTenr — JHIO, TOJaBIIee kanoOy. JKypHar
)kanob — xypHai, KoTopslil Ben€T CO B COOTBETCTBUH C
pazmenom 8. PaGouwmii neHb — IEHB, HE SBISIOMIMIACS
cy000TOM, BOCKPECEHbEM WM TNPa3THUYHBIM THEM B
Pecny6nuke Kazaxcras.

3. PACIIPEJIEJIEHUE OBSI3AHHOCTEM

3.1. Coset yTBepxkaaeT HacTosaulyto [lomutuky u xaxgoe
u3MeHeHne K Hei, momydaeT otuér CO o kanobax Ha
KaXJIOM O4YepeTHOM 3aCeAaHuM U YIOCTOBEPSETCS B TOM,
YTO 3aKOHOMEPHOCTH B ’Kajo0aX, yKaspIBaloONIWEe Ha
CHCTEMHBIN HEI0CTATOK, ycTpanstorcs. CoBeT paszpemaer
*aso0sbl, kacarouuecs [lupexropa.

3.2.  Hupextop obecneunBaer CO  pecypcamu,
HEeoOXOJUMBIMH [UIsl IPUMEHEHHs HacTosmel [Tonmntrky,
o0ecreunBaeT MCIOIHEHHE IPUHATHIX B COOTBETCTBHU C
Hell KOPPEKTHPYIOLIMX Mep M Ha KaKIOM OYepeIHOM
3acenaHun JokiansiBaeT CoBeTy O jkano0ax KIMEHTOB.
Jupexrtop He BmpaBe oTMeHATh pemeHne CO 1o
CYIIECTBY JKaI00bI.

3.3. CO otBeuaer 3a npuMeHeHue HacTosmen [lonutuku.
CO peructpupyeT Kaxayio xanoly, MOATBEpKIacT e

MoJly4eHHe, Ha3Ha4yaeT JMIo, KoTopoe Oyxer eé
paccMmarpuBarsb, KOHTPOJIUPYET paccMOTpeHue,
COIJIACOBBIBAET W  HANpaBisieT OTBET, (ukcupyer

pe3yJbTaT M KOppekTupyouie Mepbl, Beaét JKypnan
kKanob M JIocke MO KajJo0aM M OTYMTHIBACTCS Tepe[
CoseTom.

3.4. Eciu xanoba kacaercss CO, oHa paccMaTpuBacTCst
Jupexropom; ecnmum oOHa Kacaercs JlupexTopa
IIpencenatenem CoBera. B obomx ciy4asx 3amuch B
JKypHasIe ¥ 0TBET 0pOPMIIIOTCS B OOIIEM TTOPSIIIKE.

3.5. Kaxnplii pabOTHHUK, MOJYYHBIIHN Kano0y B J1r000it
tdopme, mepenaét e€ CO B eHb MOTYyYSHHUS BMECTE CO
BCEMH HaXOJIIIIMUCS B €r0 PACIOPSDKEHUN CBEACHUSIMHU
U JOKYMEHTaMH, OTHOCSIIIUMUCS K jkanobe. PaboTHHK He
BIIPaBE CaMOCTOSTEIBHO PA3PEIINTh, yPeryIupoBaTh WIN
OTKIJIOHUTH kano0y 0e3 Begoma CO, mpeUIoKUTh KaKyro-
nu00 BBHIILIATY MM KOMIIGHCALUIO JIMOO OTroBapUBaTh
KIIMEHTa OT mojauu >kajgo0bl. Kaxapii paboOTHHK B
nionHOM Mepe coneiictByer Kommannu, CO u AOCA mpu
paccMOTPEHHH KaJoO0bl.

3.6. JIumo, paccmaTpuBaroiee xaino0y, JOHKHO 00J1anaTh
HeoOXoanMo#l kBanmmgukanuei, npoiitu oOydeHHe IO
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must not have been involved in the matter complained of.
The CO records, for each complaint, the identity of the
reviewer and the basis on which that person is independent
of the matter.

3.7. Where a complaint discloses grounds to know or to
suspect money laundering or terrorist financing, or
concerns a person or transaction affected by sanctions, the
CO informs the MLRO without delay, and the matter is
handled in accordance with the AML/CFT Policy. The
prohibition on tipping-off applies to the response to the
complaint: nothing in the response may disclose that a
report has been, is being or may be made.

4. HOW A COMPLAINT MAY BE MADE

4.1. A complaint may be made in free form or on the
Complaint Form annexed to the Brokerage Regulations as
Schedule 5. The Company does not require the use of a
particular form and does not charge for the review of a
complaint.

4.2. A complaint is addressed to the CO by electronic mail,
through the Company’s website, by post to the Company’s
registered address, or in person at the Company’s office.
The contact details are published on the website and are
provided to the client in the pre-contractual information
required by COB and by the Brokerage Regulations.

4.3. An oral complaint, including one made by telephone,
is reduced to writing by the employee who receives it on
the day of receipt, in a record stating the identity of the
complainant, the date and time, the substance of the
complaint and the contact details given, and is forwarded
to the CO in the same way as a written complaint. An oral
complaint is handled in the same manner and within the
same periods as a written one.

4.4. A complaint should identify the complainant, state the
substance of the claim and the circumstances on which it
is based, and give the contact details for the response.
Where the complaint does not permit the complainant to
be identified or its substance to be understood, the CO
requests the missing information and the periods in section
5 run from the day the request is satisfied; the request and
the date it is satisfied are recorded.

4.5. This Policy is made available to a client on request
and a summary of the complaints procedure is published
on the Company’s website.

5. HANDLING OF A COMPLAINT

5.1. Registration. The CO enters the complaint in the
Complaints Register on the day it is received and assigns
it a unique reference number. A separate file is opened for
each complaint.
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Hacrosuied [TonuTrke U He JOJKHO OBLIO y4acTBOBAThH B
00CTOSATENLCTBAX, MOCTYXKUBIIMX OCHOBAHUEM JKAJIOOBI.
CO duxcupyer mo kaxaoi xanobe, KTo e€ paccMaTpuBal
¥ Ha KAKOM OCHOBaHHH 3TO JIUIO HE CBS3aHO C IPEIMETOM
JKaITOOBI.

3.7. Ecnu kano0a BEISABISET OCHOBAHMS JIJIs 3HAHUS WU
IIOZO3PEHUS B OTMBIBAaHHHU JIeHET WM (DMHAHCHPOBAHUH
TeppopuzMa JIMOO KacaeTrcs JMIa WIM ONEpalHH,
3aTpoHYTHIX  caHkmusamu, CO 06e3 mpomemIeHus
napopmupyer MLRO, um Bompoc paccMmarpuBaeTcst B
coorBerctBur ¢ [lomutukoit ITIOJ/®T. K orBery Ha
Kano0y NPHMEHSETCs 3alpeT pasrIallleHHs: OTBET He
MOJKET PacKpPhIBATh, YTO COOOIIEHIE ObLIO, HATIPABIIACTCS
WM MOXKET OBITh HAaNpaBJICHO.

4. IOPAJOK IIOJAYH KAJTOBbI

4.1. XKanoba Moxer ObITh MOAaHA B CBOOOIHOI (popme
6o o popme xanodbl, npusenéHHOU B [Tpunoxennu 5
k Pernamenty. Komnanust He TpeOyeT HMCHOJIb30BaHUS
ornpenenéHHol  Gopmbl B3MMaeT IUIaTy 3a
paccMOTpeHHE KaoObl.

u HC

4.2. Kano6a nanpansiercs CO 1Mo 3JIeKTPOHHOU TOUTE,
gyepe3 caiit KoMmaHuW, MOYTOBBIM OTIPABICHUEM IO
opuangeckoMy anpecy Kommanuu oo nonaéres IHIHO
B ouce Kommnanuu. KoHTakTHBIE JaHHEIE ITyOIHKYIOTCS
Ha cafiTe W TPEJOCTABISIOTCS KIHEHTY B COCTaBe
[IPeIOTOBOPHOH ~ MHGOPMAIMK,  MPELyCMOTPEHHOM
[IpaBmwramu COB u PermamenTom.

4.3. YcTHas xxanoba, B TOM YHCIIe HOAaHHAs 110 TeJIeOHY,
B JICHb MOJIy4eHUs] PUKCUPYETCS MUCHbMEHHO MTPUHSBIIUM
e€ pabOTHUKOM C YKa3aHHUEM CBEACHUH O 3asBUTEIIC, 1aThI
M BPEMEHHU, CyIIecTBa IKAIOObI H  COOOIIEHHBIX
KOHTAaKTHBIX JaHHbIX W mnepemaércsi CO B ToM ke
TIOpSIZIKE, YTO W NHMChMEHHAs jkajoba. YcTHas xkanmoba
paccMaTpuBaeTcs B TOM K€ TOPSKE U B TE KE CPOKH, UTO
¥ TIFICBMEHHasl.

4.4. ’)Kanoba nomKHA TO3BONATH YCTAaHOBUTH 3asBUTEII,
COJepKaTh  HM3JIOKEHHE CyIecTBa TpeOOBaHUH U
00CTOSITENILCTB, HA KOTOPBIX OHH OCHOBAaHBI, U YKa3bIBATh
KOHTaKTHBIC JaHHbIC /sl HampaBJeHUs OTBeTa. Eciu
»kano0a He MO3BOJISIET YCTAHOBUTD 3asiBUTEIISI WIIH TIOHSTh
eé cymectBo, CO 3anpaiuBaeT HeJOCTAIOUIUE CBEICHUS,
a CpPOKHM, YCTAHOBIICHHBIC PA3[eioM 5, UCUUCISIOTCS CO
IIHSI YZOBJCTBOPEHUS] TaKOro 3ampoca; (akT 3ampoca U
JlaTa ero yJ0BJICTBOPEHUS (PUKCHPYIOTCSL.

4.5. Hacrosmas [lonuTuka npenocrapisieTcss KIUEHTY MO
3ampocy, a KpaTkoe H3JI0KEHHE HOpPsIKa PacCMOTPEHUS
*ao6 myOnukyercs Ha caiite Komnanuu.

5. PACCMOTPEHHE KAJIOBbI

5.1. Peructpauus. CO BHocur xano0y B XKypHai xanod
B JIeHb €€ TOJIy4yeHUS M NPHCBAUBACT € yHUKAJIbHBIN
HoMmep. [To kax 0¥ sxano0e 3aBOAUTCS OTAEIBHOE JI0ChE.
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5.2. Acknowledgement. The Company acknowledges
receipt of the complaint to the complainant promptly and
in writing, and in any event within 7 (seven) calendar days
of receipt. The acknowledgement states: (a) the reference
number of the complaint; (b) the name and the contact
details of the person responsible for handling it; (c) the
details of the Company’s complaints handling procedures,
including the steps of the review and the periods
applicable to it; (d) a statement that a copy of those
procedures is available to the complainant free of charge
on request; and (e) the period within which the response
will be sent.

5.3. Investigation. The Company investigates every
complaint. The complaint is reviewed objectively and
impartially by a person appointed under clause 3.6. The
review establishes the facts from the Company’s records,
including the records of orders and of telephone and
electronic communications retained under the Compliance
Manual, obtains explanations from the employees
concerned, and determines whether the client was treated
fairly and whether the Company complied with the AIFC
acts, the Brokerage Regulations and its internal
documents.

5.4. Interim notification. Where the review takes more
than 30 (thirty) calendar days, the Company sends the
complainant an interim notification of the progress of the
review. The Company also updates the complainant on the
progress of the review whenever it is otherwise
appropriate to do so, including where a material
development occurs or where the complainant asks.

5.5. Response. Once the investigation is concluded, the
Company promptly advises the complainant of its
outcome. A reasoned response on the substance is sent to
the complainant in writing no later than 60 (sixty) calendar
days from the date of receipt of the complaint. The
response states the findings of the review, the decision
taken and the reasons for it, the remedy offered, if any, and
the other means of dispute resolution available under
section 6.

5.6. Extension. Where additional information is required
in order to respond, the period in clause 5.5 may be
extended, and the complainant is notified of the reasons
for the extension and of the new deadline before the
original period expires. An extension is recorded in the
Complaints Register with its reason.

5.7. Remedy. Where the complaint is upheld in whole or
in part, the CO determines the remedy, which may include
the correction of a record or a transaction, the
reimbursement of a fee, the payment of compensation for
a loss caused by the Company, and an apology. Where
redress is appropriate, the Company offers it to the
complainant in the response; where the complainant
accepts the offer, the Company provides the redress
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5.2. loarBepxnenue noxydeHus. Komnanus onepatuBHO
U B IUCbMEHHOH (QopMe IOATBEPKAACT 3asBUTEIIIO
MOJTIy4eHHeE JKaJIo0bl, B JIIOOOM clly4yae B TeueHue 7 (cemu)
KaJICHOApHbIX JHEH co nHA e€¢ mnonydyeHus. B
MOJTBEPKACHHH YKa3bIBatoTCs: (a) HoMep kanoObl; (b)
HUMS U KOHTaKTHbIE JIaHHbIE JIMIA, OTBETCTBEHHOTO 3a €€
paccMoTpeHue; (C) cBefieHHs O MOPSIKE PacCMOTPEHHS
*ano6 B Kommanum, BKIrouas sTambel pacCMOTPEHHS U
IIpUMEHHUMBIE CpOKH; (d) ykazaHue Ha TO, YTO KOIIHS STOTO
MOpSJIKA NPEJIOCTABISAETCS 3asIBUTEII0 OECIIATHO IO €ro
3anpocy; (€) CpPOK HApaBJICHHUS OTBETA.

5.3. PaccnenoBanue. KommaHusi paccieayeT Kaxayro
xanoOy. JKamoba paccmarpuBaercsi OOBEKTUBHO U
0ecrpuCcTpPacTHO JIMLIOM, HA3HAYEHHBIM B COOTBETCTBHUH C
nyHktoM 3.6. IIpm paccMOTpeHUHM YCTaHAaBIUBAIOTCS
00CTOSITEILCTBA HA OCHOBAHUHU JIOKyMeHTOB KoMmmanuu,
BKJIIOUAsl 3alMCH MOPYYEHUH, TeJle()OHHBIX NEPErOBOPOB
1 DJIEKTPOHHOI NepenucKy, XpaHUMbIE B COOTBETCTBHHU C

PykoBoactBoM 1o KOMIUIa€HCY,  MCTpeOyroTcs
OOBACHEHUS]  COOTBETICTBYIOIIMX  paOOTHUKOB U
ompenensiercss, ObJIO 1M OTHOIICHHE K KIUEHTY

0OpOCOBECTHBIM U coOofeHbl T KoMmaHuei akThb
MOIIA, PernaMeHT ¥ BHyTPEHHHUE JOKYMEHTHI.

5.4. IlpomexyTouHoe yBenomieHue. Eciu paccMoTpenue
*ajo0bl 3aHuMaeT Oosiee 30 (TpUaUATH) KaJeHAAPHBIX
IHEH, Komnanus HanpasJIseT 3asBUTEIIO
MIPOMEKYTOHYHOE YBEJOMJICHHE O XOJ€ PacCMOTPEHHS.
Komnanus Tarxke wuHpOpMHpYyeT 3asBUTEIS O XOJe
paccMOTpeHMsI B UHBIX CIIy4asx, KOTJa 3TO YMECTHO, B
TOM 4YHCIE€ TPH  HACTYIUICHHH  CYIIECTBEHHBIX
00CTOSATENECTB WU TI0 3aIPOCY 3asSBUTEIIS.

5.5. OtBer. [lo 3aBepmennn paccienoBanus Kommanwus
ONEpaTHBHO COOOIIAET 3asBUTENI0 O €ro pesyJbTare.
MoOTHBUPOBAHHBIII OTBET IO CYIIECTBY HAampaBIsIETCs
3asfBUTENI0O B TNHMCBMEHHOH ¢opme He mno3mHee 60
(mwectunecsTH) KaJeHOAPHBIX JHEH CO IHA IOSY4YECHUs
*anobbl. B oTBere yKka3bIBarOTCS  yCTaHOBIICHHBIE
00CTOSITENILCTBA, MPHUHATOE PELICHUE U €ro OCHOBaHWS,
npeJiaraeMoe y/I0BJIeTBOpeHue (IpU HAJIUYMU) U MHBIE
JIOCTYTIHBIE CIHOCOOBI pa3pelieHus cropa,
TIpelyCMOTPEHHbIE pa3aesoM 6.

5.6. Tlpomnenue cpoka. Eciam s orBera TpeOyrorcs
JIOTIOJIHUTENbHBIE  CBEJCHHS, CpPOK, YCTAaHOBJICHHBIMN
MIyHKTOM 5.5, MOeT OBbITh MIPOAJIEH, IIPU 3TOM 3asIBUTEIIb
YBEAOMIISIETCSI O IPUYMHAX MPOAJICHUS U O HOBOM CPOKE
O MCTEYECHHUs IIepBOHAYalbHOrO cpoka. IIpomieHue
¢uxcupyercs B XKypHnaine xanod ¢ ykasaHueM IPUIUHBI.

5.7. YnosnerBopenne. Ecim xamoba ynoBmeTBOpeHa
monmHOCTRI0O WM B dactu, CO ompenemnser cmocod
YZIOBIIETBOPEHHS, KOTOPBIi MOJKET BKJIFOUaTh
HCTIPaBJICHHE 3aIMCH WJIH ONEPAalllH, BO3BPAT KOMHCCHUH,
BBIIUIATY ~ KOMIIEHCAIlMM  YOBITKOB,  NPUYMHEHHBIX
Komnanueit, u mnpunecenue u3BuHeHuil. Ecmu
TpeIOCTaBICHUE BO3MEIIEHUs yMecTHo, Kommanus
MpejJiaraeT ero 3asBUTENI0 B OTBETE Ha Xkajoly; ecnu
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without delay and in any event within 10 (ten) business
days of acceptance. The offer, its acceptance or refusal and
the date on which the redress was provided are recorded.
A payment is approved by the Director on the CO’s
recommendation and is recorded in the Complaints
Register. A trade error identified in the course of the
review is corrected and the resulting loss is borne by the
Company and not by the client.

5.8. Root cause. The CO determines the root cause of each
complaint upheld, decides the corrective action, the person
responsible for it and the deadline, and verifies its
implementation. Where a complaint, or a pattern of
complaints, indicates a weakness in the Company’s
systems and controls, the CO records a finding under the
Compliance Monitoring Programme, carries out an
unplanned review under that Programme and reports the
matter to the Board at its next meeting.

6. OTHER MEANS OF DISPUTE
RESOLUTION

6.1. Where the resolution proposed does not satisfy the
complainant, the Company informs the complainant in its
response of the other means of dispute resolution
available, including a referral to AFSA and the submission
of the dispute to the AIFC Court or to the AIFC
International Arbitration Centre in accordance with the
Brokerage Regulations, and provides the relevant contact
details on request.

6.2. The making of a complaint and its review by the
Company do not deprive the client of any other remedy
available under the Acting Law of the AIFC or the
legislation of the Republic of Kazakhstan, and do not limit
the client’s right to apply to AFSA at any time.

7. CONFIDENTIALITY AND PERSONAL
DATA

7.1. Personal data contained in a complaint are processed
in accordance with the Personal Data Policy and only for
the purposes of reviewing and resolving the complaint, of
complying with the Company’s regulatory obligations and
of responding to a request from AFSA or another
competent authority.

7.2. Access to a complaint file is limited to the CO, the
reviewer, the Director, the Board, the Internal Auditor, the
MLRO where clause 3.7 applies, and any person
authorised in writing by the CO. No employee is
disadvantaged for having reported or forwarded a
complaint.
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3asBUTEb NMPUHUMAaET Takoe npemioxeHue, Komnanus
MPeJOCTaBIsAeT BO3MEIIEHHE 03 NpOMEMIeHUS U B
nro0oM ciaydae B Tedenue 10 (mecsitu) pabodux jaHEH co
JHA MPUHSATUSA MPEATIOKEHHSL. IIpennoxenue
BO3MEIICHHS, €ro NPUHATHE WM OTKIOHEHHE W Jarta
IIPEIOCTABICHNST BO3MeNIeHHsT (QUKCUpYIOTcs. Brlmiara
cornmacyercsi Jupexkrtopom mno mnpexacrasieHunto CO u
¢ukcupyercs B Kypname xamo6. Ommbka mpm
COBEpLICHHUH CJICJIKH, BBISIBIICHHAs B XOJIE PACCMOTPEHUS,
WCTPABISIETCS, a4 BO3HMUKLIME YOBITKM OTHOCATCA Ha
Kommnanuio, a He Ha KIIMCHTA.

5.8. IlepBompuumnna. Ilo kaxmoil yJOBIETBOPEHHOU
xanobe CO ycraHaBIMBAeT MEPBONPHYKHY, ONpPEAEIIeT
KOPPEKTUPYIOIllee MEPONIPUATHE, OTBETCTBEHHOE JIUIO U
CpPOK u mpoBepseT ucrnonnenue. Ecnu xamoba nubo
COBOKYIIHOCTh ’Kalo0 yKa3pIBa€T Ha HENOCTaTOK B
cucreMax 1 Mepax koHrpousisi Komnanuu, CO dukcupyer
3aMeyaHue B pamkax [IporpaMmbl  KOMILIaeHC-
MOHHUTOPHUHIA, NMPOBOJUT BHEIIAHOBYIO NPOBEPKY B €€
nopsizike U JokyaaeisaeT 00 3Tom CoBery Ha Omikaiiiem
3ace/laHuu.

6. THBIE CITOCOBbI PASPELHIEHUSA
CIIOPA

6.1. Ecmu mnpeanoXXeHHOE  yperyJupoBaHHE  HE
YAOBIETBOpseT 3asBuUTeENs], KoMmmanus B cBOEM OTBeTe
uHpopmupyer ero o0 MHBIX JOCTYIHBIX CHOCO0ax
paspemienus criopa, Bkiouas obOpamenue B AOCA u
nepenady crnopa B Cynq MOLA nmm MexmyHapoaHbIit
apOutpaxkuerii nentp MOILIA B cooTBeTcTBHH C
PermamenToM, ® 1O  3ampocy  NPEJOCTaBISET
COOTBETCTBYIOIINE KOHTAKTHBIE JIAaHHBIE.

6.2. Ilogaua xano0sl u e€ paccmoTpenne Kommanuei e
JMIIAIOT KIMEHTa WHBIX CPEJCTB IPaBOBOM 3allUTHI,
TIPelyCMOTPEHHBIX AeicTByommM npaBoM MOIIA wmmn
3aKoHO/aTeNbcTBOM PecnyOnuku  Kaszaxcran, u  He
OrpaHMYMBAIOT NPaBO KiHeHTa oOpatuthcsi B ADCA B
nmo00e Bpemsi.

7. KOHOUJEHIINAJIBHOCTDb "
MMEPCOHAJIBHBIE IAHHBIE

7.1. IlepcoHanpHble aHHBIE, COAEpXKalluecs B kanooe,
oOpabaTbiBatoTcsi B cooTBEeTCTBUM C llomuTukoil B
OTHOIIEHUHX MEPCOHAIBHBIX JaHHBIX U UCKIIOUUTEIHBHO B
LeJIIX ~ PacCMOTPEHHMs U pas3pelieHus  HKanoOsl,
HCTIOJIHEHUS PEryJIATOpHBIX oOs3aHHOCTel Kommanuu n
oreera Ha 3anpoc AD®CA wuaM MHOTO KOMIETEHTHOTO
oprasa.

7.2. Hoctyn k gnocee mo xamobe mmeror CO, nwmmo,
paccmarpuBatomee  kano0y,  Jupexrtop,  Coser,
BuyTpennuii ayauTop, MLRO B clyyasx,
MPEeAYyCMOTPEHHBIX MYHKTOM 3.7, a Takke Julla,
nucbMeHHO ynosnHomo4yeHHble CO. PaGoTHUK HE MOXET
OBITb TOCTaBJIEH B HEBBI'OJHOE IIOJIOKEHUE 33 TO, YTO
COO0IIIIT O Kajo0e UiTH Tepeaa e€.
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8. RECORDS AND REPORTING

8.1. The CO maintains the Complaints Register. For each
complaint the Register records: the reference number; the
date and the channel of receipt; the identity of the
complainant and, where different, of the client; the
employee servicing the account concerned; a general
description of the matter complained of and the service or
Financial Instrument to which it relates; the person who
reviewed it; the dates of the acknowledgement, of any
interim notification, of any extension and of the response;
the outcome; whether redress was offered and whether it
was accepted, refused or not applicable, and the date on
which it was provided; the remedial action and the person
responsible for it; any payment made; whether the matter
was referred to AFSA, to a court or to arbitration; and the
root cause identified.

8.2. The complaint file contains the complaint itself, the
record of an oral complaint, all correspondence with the
complainant, the materials obtained during the review, the
written report of the action taken and a copy of the
response.

8.3. The Complaints Register and the complaint files are
retained for not less than 6 (six) years from the date of the
response, are protected from unauthorised alteration, loss
and untimely destruction, and can be reproduced in legible
form on request. Records relating to a matter which is the
subject of proceedings or of a regulatory enquiry are
retained until those are concluded, even where the six-year
period has expired.

8.4. The CO reports to the Board at each scheduled
meeting, and in any event not less than quarterly, on the
complaints received and closed in the period, the periods
within which they were acknowledged and answered, the
outcomes, the payments made, the corrective action taken
and outstanding, and any pattern indicating a systemic
weakness. The Director includes client complaints in the
report referred to in the Director’s Terms of Reference.

8.5. The Company provides the Complaints Register, a
complaint file and any related record to AFSA on request,
without undue delay. Where a complaint indicates a
significant breach of an AIFC act or of a licence condition,
or a matter having a significant adverse effect on the
Company’s reputation or on its ability to provide services,
the CO makes the notification required under the
Compliance Manual.

9. TRAINING, MONITORING AND REVIEW
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8. VUKET U OTYETHOCTD

8.1. CO Benér Xypnan xano6. Ilo xaxnoit xanobe B
Kypnane ¢pukcupyroTcs: HOMep Kajlo0bl; 1aTa U KaHal
MOJIy4EHHS; CBEICHHS O 3asBUTENE M, €CIH 3TO HHOE
JUIO, O KIHEHTe;, pPabOTHUK, OOCITyKHBAIOIIUI
COOTBETCTBYIOIIMI c4€T; oO0llee OmUcaHHe IpeaMera
KamoObl U ycIyrd Iu00 (DMHAHCOBOTO HHCTPYMEHTA, K
KOTOpbIM OHAa OTHOCHTCS; JIMIIO, paccMaTpHBaBlIce
xKanooy; JaThl MOJTBEPKACHUSA MOy YEHHU S,
MIPOMEXKYTOYHOTO YBEJOMIICHHs, MNPOJJIEHHS CpOKa W
OTBETa; pe3ylbTaT PAcCMOTPEHMS; IPeIaranoch Ju
BO3MEIICHUE U OBLJIO JIM OHO MPHUHSATO, OTKJIOHEHO TU00
HENpPUMEHMMO, ¥  Jara  ero  HpeJ0CTaBIICHHUS;
KOPPEKTUPYIOLIHE MEPbl U OTBETCTBEHHOE 32 HUX JIUIIO;
NpoM3BEEHHBIE BBIILIATHL; CBEICHHS O TIepeiaue cropa B
ADPCA, cyn wmm  apbutpax;  yCTaHOBJICHHAs
MepBONPUYHHA.

8.2. locbe mo kajnobe COAEpKUT caMy XKanoly, 3aruch
YCTHOM >KaJloOBbl, BCIO HEPENUCKYy C 3asBUTEIEM,
MaTepuanbl,  IOJNydYeHHble  IPH  PacCMOTPEHHH,
MIICHMEHHBIH OTYET O NPHHATHIX MEpax M KOIIHIO OTBETA.

8.3. XKypHan xanob u gocke Mo kanobaM XpaHATCS He
MeHee 6 (IIeCTH) JIET C AaThl OTBETA, 3AIIUIIAIOTCA OT

HECAaHKIIMOHUPOBAHHOI'O HU3MCHCHHUA, YTparsl u
HECBOCBPEMECHHOI'0  YHHUYTOXKEHHA U  MOI'YT OBITh
BOCIIPOU3BEACHBI B YUTACMOM BHAE 10 3arpocy.

JIOKyMEHTBI 1O BOIPOCY, SIBJISIOUIEMYCSI IPEIMETOM
CyneOHOro pa3duparenbcTBa WM 3ampoca peryisiTopa,
XpaHATCA A0 UX 3aBCPUICHUS, JaKE €CIIN IIECTUICTHUI
CpPOK HUCTEK.

8.4. CO nHa xaxnaoM ouepeaHoMm 3acemanun CoBeTa U B
nro00M cilyyae HE pexe OJHOro pa3a B KBapTal
JOKJIaJbIBAET O jKano0ax, MOCTYIUBIIUX M 3aKPBITHIX 3a
MIEpHOJ, O CPOKaX MOITBEPKACHHUS HOJIyIEeHHsI U OTBETa,

O  pe3yibTaTax  pPacCMOTPEHHs,  IIPOM3BEIEHHBIX
BBIILIATAX, HCTIOJTHEHHBIX u HE3aBEePIIEHHBIX
KOPPEKTHUPYIOIIUX  MEpONpHATHAX, a TaKke O
3aKOHOMEPHOCTAX,  YKa3bIBAIOLIMX HA  CHCTEMHBIH

HemocTaToK. JIMpeKkTop BKIIOYAeT CBEAEHHS O jKajodax
KIUEHTOB B OT4ET, NPEIYyCMOTPEHHBIH AKTOM O
nonHoMouusx Jlupexropa.

8.5. Kommanusa mnpenoctaBiasier ADCA mo 3ampocy
Kypnan xanob, gocbe 1o xanode u aro0ble CBSI3aHHBIC
JOKyMEHThl 0e3 HeoOOCHOBaHHOW 3anepkku. Eciu
’ajnoba yKas3bIBaeT Ha CYIIECTBEHHOE HAapyILICHHE aKTa
MOIIA unu ycrnoBust IUIEH3UU TU00 HAa 0OCTOSITEIBCTBO,
OKa3bIBaIOLIEe CYIIECTBEHHOE HEraTHBHOE BIMSHUE Ha
penytanmo  Komnanum wuam Ha e€ cHOCOOHOCTB
okaszpiBath yciayru, CO HampaBiseT yBeJOMJICHHE B
nopsiike,  NpeayCMOTpeHHOM  PykoBojcTtBoM 1o
KOMIIJIA€HCY.

9. OBYYEHUE, MOHUTOPUHI 1
MHNEPECMOTP
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9.1. The CO delivers training on this Policy to every new
employee before that employee has contact with clients,
and to every employee at least annually, and maintains the
training records.

9.2. Compliance with this Policy is tested quarterly under
the Compliance Monitoring Programme, which verifies
that each complaint was acknowledged and answered
within the periods set, was reviewed by a person not
involved in the matter, and that the complainant was
informed of the other means of dispute resolution.

9.3. The Internal Auditor assesses the design and the
effectiveness of the arrangements set out in this Policy in
accordance with the Internal Audit Policy.

9.4. The CO reviews this Policy at least annually and, in
addition, upon a change in the applicable regulatory
framework, a change to the Company’s business
arrangements or a variation of the Licence. Every
amendment is approved by the Board and recorded in the
Table of Revisions.
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9.1. CO npoBoaut oby4yeHue no Hacrosmiei [lonutuke
JUIL  KaXJOro HOBOro paOOTHMKAa 1O Hayajga ero
B3aUMOJICHCTBHS C KIIMEHTAMU U JUIsl BceX paOOTHUKOB HE
pexe OAHOro pas3a B roa W BeAET Y4YE€T MPOBEIEHHOTO
oOyueHwus.

9.2. CoOmonenne Hactosieidl IlonmuTuku Tectupyercs
©KEeKBapTaJlbHO B pamkax IIporpaMmbl KOMILTaeHC-
MOHHUTOPHUHTA, KOTOpasi MPOBEPSET, YTO Kaxkaas xkKanoba
ObITa TTIONTBEPXKIEHA M PACCMOTPEHA B YCTAHOBJIIEHHEIE
CPOKH, paccMaTpuBajlach JIMIIOM, HE y4acTBOBABIIUM B
COOTBETCTBYIOIIMX OOCTOSITENBCTBAX, U UTO 3asBUTEINb
6611 IPOMH(POPMHUPOBAH 00 MHBIX crloco0ax paspeLIeHUs
cropa.

9.3. BHyTpeHHHUIl ayaUTOp OILIEHUBAET MOCTPOCHUE H
3¢ HeKTUBHOCTH MEXaHU3MOB, YCTaHOBJIEHHBIX
Hactoser Ilonurukoi, B coorBeTcTBUM ¢ [lomutukoit
BHYTPEHHETO ayJuTa.

9.4. CO nepecmatpuBaeT HacToAllyto [lomuTuky He pexe
OJTHOTO pa3a B TOJ, a TAKXKE IIPH U3MEHEHUH IIPUMEHUMBIX
pEryJIsTOPHBIX TpeOOBaHUM, M3MEHEHUHM OpraHu3aluu
JaesTesibHoCTH KOMIaHMM MM M3MEHEHUM JIHLEH3UH.
Kaxpoe wu3menenue ytBepxkaaercs Cosetom u
¢ukcupyercs B JIucte penakuuii.
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