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1. General Provisions
1. O6uwue nonoscenusn

1.1. This Personal Data Collection and Processing Policy (the “Policy”) has been developed by
FINHUB GLOBAL LTD (the “Company”) in accordance with the AIFC Data Protection
Regulations (as amended, in force from 1 April 2025), the AIFC Data Protection Rules, other
applicable acts of the Astana International Financial Centre (the “AIFC”) and guidance of the
Astana Financial Services Authority (the “AFSA”), the applicable laws of the Republic of
Kazakhstan, and international data protection standards.

1.1. Hacmosuwyas [onumuka coopa u 06padomru nepcoHanvHuix 0antulx (Oanee — «llonumuxay)
paspabomana komnanueti FINHUB GLOBAL LTD (oanee — «Komnanusy) 8 coomeemcmauu ¢
AIFC Data Protection Regulations (8 peoaxyuu, deticmsyroweti ¢ 1 anpens 2025 2ooa), AIFC
Data Protection Rules, unvimu npumenumvimu akmamu Mescoynapoonoco ¢unarncosozo yenmpa
«Acmanay (Oanee — «M®I]A») u pykogoocmeamu Komumema M®PIL[A no pezynuposanuio
Gunancosvix ycaye (oanee — «ADPCA»), npumenumvim 3aKoHoOamerbcmeom Pecnyonuxu
Kaszaxcman u mescoynapoonwvimu cmanoapmamu 3auumsl OAHHbIX.

1.2. The purpose of this Policy is to define the principles, roles and procedures under which the
Company collects and processes Personal Data of Clients and other Data Subjects, and to
implement modern protection standards and mechanisms preventing Personal Data leaks.

1.2. Ienvto nacmosweu [lonumuxu sasnsemcsa onpedeneHue NpuHYunos, poiei u npoyeoyp, 8
coomeemcmeuu ¢ komopvimu Komnanus cooupaem u obpabameieaem nepcoHaibHvle OAHHbIE
Knuenmos u unvix cybvexkmos OaHHbIX, a makdxice 6HeOpeHue COBPEeMEHHbIX CMAHOApmos U
MEXAHUIMO8 3auUmbl, NPEOOMEPaAUAOWUX YIMEeUKU NePCOHANbHBIX OAHHBIX.

1.3. This Policy applies to all employees, branches, representative offices and subsidiaries of the
Company, and to all processing operations carried out by the Company or on its behalf.

1.3. Jlericmseue nacmoswetl [lonumuxu pacnpocmparnsiemcsi Ha 8cex pabOOMHUKOS, Duiuaibl,
npeocmasumenvcmea U OoyepHue opeanuzayuu Komnanuu, a makdce Ha 6ce onepayuu
obpabomxu, ocywecmensiemvie Komnanuetl unu om eé umeru.
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1.4. This Policy is read together with the Company’s Regulations for the Provision of Brokerage
Services on the Securities Market (the “Client Agreement”), the Data Protection Notice published
on the Company’s website, and the Company’s internal information security documents. This
Policy (Version 2.0) comes into effect and is applied from 1 July 2026 and supersedes the previous
version.

1.4. Hacmoawasa Ilonumuka npumensemcs coemecmuo ¢ Peenamenmom oxazanus opoxepckux
YCye Ha pblHKe YeHHbIX Oymae (Oanee — « Knuenmckoe coenawenuey), Yeeoomnenuem o 3auume
OAaHHBIX, pasmewéHuvim Ha eeo-caiime Komnanuu, u enympennumu ooxymenmamu Komnanuu no
ungopmayuonnou 6ezonachocmu. Hacmoswas Ionumuka (pedakyus 2.0) ecmynaem 8 cuuy u
npumensemcs ¢ 1 urons 2026 2o0a u 3amensiem npedvlOyuyo peoaKyuio.

2. Definitions

2. Onpeoenenus

2.1. In this Policy the following definitions apply:

2.1. B nacmosuweii [lonumuke ucnonv3yromcs ciedyroujue onpeoeetus.

“AFSA” means the Astana Financial Services Authority.

«ADCA» o3nauaem Komumem MDI]A no peeyruposanuro ghunancoswix ycnye (Astana Financial
Services Authority).

“AIFC” means the Astana International Financial Centre.

«M®@ILA» o3nauaem MedcOyHapoOuwsiii (huHancoswvlll yenmp «Acmanay.

“AIFC Data Protection Regulations” and “AIFC Data Protection Rules” mean, respectively,
the AIFC Data Protection Regulations and the AIFC Data Protection Rules, as in force from time
to time.

«AIFC Data Protection Regulationsy» u «AIFC Data Protection Rulesy o3nauaiom
coomeemcmeenno AIFC Data Protection Regulations u AIFC Data Protection Rules 6
Oelicmsylowell Ha COOM8emMcmayouwutl MOMeHm pedaxKyuu.

“Commissioner” means the Commissioner of Data Protection of the AIFC.

«Komuccap» oznauaem Komuccapa no 3awume danuwvix MOIL]A.

“Client” means a natural or legal person who has acceded to, or is applying to accede to, the Client
Agreement, and includes such Client’s representatives, directors and beneficial owners.
«Knuenmy» o3nauaem usuueckoe unu opuoudeckoe IUYo, NPUCOCOUHUBULEECS  UNU
Hamepesaioweecs — npucoeduHumscsi Kk Knuewmckomy — coenawenuro,  6Kaouas — e2o
npedcmasumereti, pykogooumeineu u beHepuyuapHvlx co6CMEeHHUKOS.

“Data Controller” means the person who, alone or jointly, determines the purposes and means of
Processing Personal Data. The Company is a Data Controller regulated by the AFSA (Category 1
under the AIFC Data Protection Rules).
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«Konmponép oannwix» oznavaem 1uyo, KOmopoe eOUHOIUYHO UTU COBMECHIHO onpedesem yeu
u cpeocmea 0opabomKu nepcoHanbhblx Oanuvix. Komnanus sensemcsi KOHMpoiEPOM OAHHLIX,
peayaupyemvin ADCA (Kamezopus I coenacno AIFC Data Protection Rules).

“Data Processor” means a person who Processes Personal Data on behalf of, and on the
documented instructions of, a Data Controller.

«Obpabomuuk 0annvix» o3navaem 1uyo, oopabamvléaroujee nepcoHantbHvle OaHHble OM UMEHU
U N0 OOKYMEeHMUPOBAHHbIM UHCIPYKYUAM KOHMPOIEPA OAHHDBIX.

“Personal Data (PD)” means any information relating to an identified or identifiable natural
person, recorded on electronic, paper or other tangible media.

«llepconansuvie oaunvte (PD)» o3nauaiom nobyr0 ungopmayuio, OMHOCAWYIOCA K
UOEHMUPUYUPOBAHHOMY UTU UOeHMUDUYUpYemMomy Guzuieckomy auyy, 3apuKcCuposanuyo Ha
INEKMPOHHBIX, OYMANCHBIX UU UHBIX MAMEPUATLHBIX HOCUMEISX.

“Personal Data Subject (Data Subject)” means a natural person who is directly or indirectly
identified or identifiable on the basis of Personal Data.

«Cybvexm nepcoHanIbHbIX OAHHBIX (CYObeKm OAHHBIX)» 03HAYAem PU3ULecKoe TUYOo, NPAMO UIU
KOCB8EHHO UOeHMUDUYUPOBAHHOE UIU UOeHMUDUYUPYeMOe HA OCHOBAHUU NEPCOHANLHBIX OAHHBIX.

“Sensitive Personal Data (SPD)” means Personal Data revealing or concerning, directly or
indirectly, racial or ethnic origin, communal origin, political affiliations or opinions, religious or
philosophical beliefs, criminal record, trade-union membership, health, private life, and — for the
avoidance of doubt — biometric data processed for the purpose of uniquely identifying a natural
person.

«Yyecmeumenvuvle nepconanvhvie oauuvle (SPD)» o3nauarom nepconanvhvie OaHHble,
packpulgarowue Uil Kacarmowuecs, NpAMO UIU KOCBEHHO, pACO8020 UMY IMHUYECKO2O
NPOUCXONHCOEHUS,  COYUATLHO20 NPOUCXOHCOEHUS, NOAUMUYECKOU NPUHAONIEHCHOCU  UTU
832711008, PENUSUOZHBIX UIU DUNOCOPCKUX YOedHcOeHUll, CYOUMOCIU, YIeHCMEd 8 NPOPCor3ax,
COCMOSIHUSL  300P08bsl, HACMHOU OJHCU3HU, A MaKx#ce — B0 u3dexcanue CoOMHeHUl —
buomempuyeckue 0anHvie, 00pabamvléaemvie 8 Yesx YHUKAIbHOU uoeHmugurayuu Gusuyecko2o
auya.

“Biometric Data” means Personal Data resulting from specific technical processing relating to
the physical or physiological characteristics of a natural person (in particular, a facial image and
its comparison with an identity document) which allow or confirm the unique identification of that
person.

«buomempuueckue oannviey 03HaUAIOM NEPCOHANbHBIE OAHHbIE, NOJVHEHHblE 8 Pe3yibmame
CneyuanbHol MexHu4eckou o0pabomku @uudeckux umu Qu3UOI0SUYECKUX XAPAKMePUCIUK
Qusuuecrkoeo uya (8 wacmuHocmu, U300PANCEHUs TUYA U €20 CONOCMABLEHUSL C OOKYMEHNOM,
VOOCMOBEPSAIOWUM  TUYHOCb), KOMOpble NO380MAI0M  UIU  NOOMEEPHCOAIOM  VHUKATIbHYIO
uoeHmu@uKayuo maxKoeo iuyd.
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“Agent” means a person engaged by the Company under an agency (introducing) agreement to
identify and introduce prospective Clients to the Company (for example, the Company’s
introducing agent operating under the @wigs.ru / @w-igs.com domains).

«Azenm» osznauaem nuyo, npusieyénnoe Komnanueii no azenmcrkomy (npeocmasumenbcKkomy)
002080py 01 NOUCKa u npedcmagienus nomenyuanrvrulx Knuenmos Komnanmuu (nanpumep,
npeocmasaarowull acenm Komnanuu, ucnonvzyiowuii oomenst (@wiqs.ru / @w-igs.com).

“Broker” means a third-party investment firm to which the Company, acting as an introducer,
introduces Clients (in particular, Axiom Invest Ltd., incorporated in the Republic of Bulgaria, UIC
206621222).

«bpokep» o3nauaem cmopoHHION UHEECMUYUOHHYIO KOMNAHUI, Komopoti Komnanus, deticmeys
6 Kavecmee unmpooviocepa, npedcmasnsem Knuenmoe (6 wacmmnocmu, Axiom Invest Ltd.,
3apezucmpupoganuyro 8 Pecnyonuxe boneapus, UIC 206621222).

“Shufti Pro Service” means the electronic identity-verification service used by the Company for
Remote Identification, in respect of which Shufti Pro Limited acts as the Company’s Data
Processor.

«Cepeuc Shufti Pro» osnauaem cepguc 31eKmMpOHHOU NPOBEPKU JUYHOCMU, UCHONb3)eMblil
Komnanueii onsa Jucmanyuonnoti uoenmughuxayuu, 8 omuowenuu komopoeo Shufti Pro Limited
svicmynaem oopabomuuxom danuwvix Komnanuu.

“Remote Identification” means the electronic verification of a Data Subject’s identity and
address, including biometric verification, carried out through the Shufti Pro Service.

«Aucmanyuonnas uoenmugukayusy osnavaem 371eKmMpoHHYI0 NPOGEPKY JUUYHOCIU U adpecd
CYObEKMa OAHHBIX, BKIIOUASI OUOMEMPULECKYIO NPOBEPKY, OCYUeCMEIAEMYIO ¢ UCNONIb308AHUEM
Cepeuca Shufti Pro.

“Processing” means any operation performed on Personal Data, including collection, recording,
storage, use, disclosure, transfer, cross-border transfer, erasure or destruction.

«Obpabomka» o3nauaem 1100y10 onepayuro ¢ NEPCOHAIbHbIMU OAHHBIMU, 8KIIOUAs COOP, 3aNUCH,
XpaueHue, UCNOIb3068AHUE, PACKpbIMUe, nepedavy, MpaHCePanudHylo nepeoavy, yoaieHue uiu
VHUYMOICeHUe.

3. Data Processing Principles

3. IIpunyunwvt 00padbomku 0annvlx

3.1. When collecting and processing Personal Data, the Company adheres to the following
principles:

3.1. Ilpu cbope u obpabomke nepcoHanvHuix Oanuwlx Komnamus cobnwdaem credyoujue
NPUHYUNDL:

1) fairness, lawfulness, reliability and transparency;
1) 0obpocosecmHocmob, 3aKOHHOCMb, 00CMOBEPHOCHb U NPO3PAYHOCL,

2) data minimisation;
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2) MuHuMU3ayUs OAHHLIX,

3) purpose limitation;
3) oepanuuenue yenetl,

4) accuracy;
4) mounocms,

5) integrity and confidentiality; and
5) yenocmnocme u konghudenyuanvrocmo,; u

6) accountability.
6) nooomyémuocmeo.

3.2. The Company collects and processes Personal Data for lawful, explicit and legitimate
purposes and on a valid lawful basis established under Section 7 of this Policy. Where consent is
relied upon, the Company obtains it in accordance with Section 8.

3.2. Komnanua cobupaem u obOpabamviéaem nepcoHAIbHble OAHHble 6 3AKOHHBIX, S6HO
ONpeOeNEHHbIX U JIeCUMUMHBIX YelsiX U NPU HATUYUU 0etCmEUmenibH020 NPaeo8o20 OCHOBAHUS,
yemanognennozo pazoenom 7 nacmosuei Honumuku. [lpu ucnonvzosanuu coenacus Komnanus
noxyyaem e2o 8 COOMEemcmaul ¢ pazoenom §.

3.3. The Company uses the minimum amount of Personal Data necessary to accomplish the
relevant purpose and, where feasible, uses pseudonymised or aggregated data.

3.3. Komnanus ucnonv3yem MUHUMATbHBIL 00HEM NEPCOHATbHBIX OAHHBIX, He0OX0OUMbLU OJisl
docmudiceHusi  coomeemcmeyrouei.  yeiu, U NO  BO3MOJNCHOCMU  UCHOIb3YEem
NCeBOOHUMUZUPOBAHHbBLE UTU A2PeCUPOBAHHBIE OAHHDBIE.

3.4. Personal Data must be accurate, complete and not misleading. If any inaccuracy or
incompleteness is identified, the Company makes the necessary corrections without undue delay.
3.4. Ilepconanvhvle OanHble OONNHCHLL ObIMb MOYHLIMU, NOJHLIMU U HE BBOOAWUMU 6
3a6nyaxcoenue. Ilpu evissnenuu HemoyHocmu unu Henoanomsl Komnanus enocum neobxooumvie
ucnpaenenusi besz HeonpasOaAHHOU 3A0EPHCKU.

3.5. The Company stores Personal Data securely and ensures its safety and confidentiality, and
takes all necessary technical and organisational measures to prevent data leakage.

3.5. Komnanusa xpanum nepcouanivHvle OanHble 6e30NdcHo, obecnedugaem ux COXPaAHHOCMb U
KOH@UOEHYUATbHOCMb U NPUHUMAEM 8Ce He0OX00UMble MeXHUYecKue U OpeaHu3ayuoHHble Mepbl
07151 npedomepaujeHusi ymeuxu OaHHbIX.

3.6. The Company creates and maintains records of its Processing operations and notifies the
Commissioner of Processing operations where required by the AIFC Data Protection Regulations
and Rules.

3.6. Komnanus cozoaém u gedém 3anucu 06 onepayusx oopabomxu u yeeoomusiem Komuccapa oo
onepayusx oopabomxu 6 cayyasx, npedycmompenuwvix AIFC Data Protection Regulations u Rules.
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3.7. Personal Data is kept no longer than necessary for the purposes for which it was collected and
is destroyed after the retention period established in Section 19 has expired.

3.7. [lepconanvhvie OanHble XPAHAMCA He 00IbULe, YeM MO He0OX00UMO OJis yeael, il KOMOPbIX
OHU ObLIU COOPAHBL, U YHUUMONCAIOMCSA NO UCMEYEHUU CPOKA XPAHEHUS, YCMAHOBIEHHO20
paszoenom 19.

4. Roles of the Company in Personal Data Processing
4. Ponu Komnanuu npu oopadomke nepcoHaIbHbIX OAHHBIX

4.1. Depending on the processing operation, the Company acts in one of the following roles:

4.1. B 3asucumocmu om onepayuu obpabomku Komnanusa evicmynaem 8 00HOU U3 ciedyioujux
ponetu.

(a) Data Controller of its Clients’ data. In the course of accepting Clients for servicing and
providing brokerage and custody-arranging services, the Company determines the purposes and
means of Processing and acts as an independent Data Controller regulated by the AFSA.

(a) Koumponép Oaunvix ceoux Knuemmos. Ilpu npuéme Knuewmos na obcuycusanue u
OKa3aHuU OPOKEePCKUX ycaye u yciye no opeanuzayuu yuéma axmusos Komnanus onpeoensem
yenu u cpedcmea o6paboOmKu U 8biCMynaem camoCmosIMeNbHbIM KOHMPOLEPOM OAHHbIX,
pezynupyemoim ADCA.

(b) Introducer (independent Controller) in relation to the Broker. Where the Company
introduces a Client to a third-party Broker (Axiom Invest Ltd.), the Company and the Broker
act as separate (independent) Data Controllers and do not constitute joint controllers; Personal
Data is transferred only where an appropriate lawful basis exists.

(b) Humpooviocep (Hezasucumviii KOHmMponép) 6 omHoutenusx ¢ bBpokepom. Ilpu
npeocmasnenuu Knuenma cmopounemy bpoxepy (Axiom Invest Ltd.) Komnanus u Bpokep
8bICMYNAOM KAK OMOeIbHble (He3aeucumbvle) KOHMPONEPbl OAHHLIX U He 00pazyrom
COBMECMHBIX KOHMPONEPOS, NEPCOHANbHbIE OAHHblE Nepedaromcs MOJNbKO HpU HATUYUU
Haoxexcawe2o npago8o20 OCHOBAHUA.

(c) Principal in relation to Agents. Where a prospective Client is introduced to the Company by
an Agent (for example, Wells), the Agent and the Company each act as separate (independent)
Data Controllers in respect of the Personal Data they hold; the transfer of data between them
takes place only on a valid lawful basis and subject to data-protection provisions in the agency
agreement.

(c) Ilpunyunan ¢ omnowenusax ¢ Aeenmamu. Ecnu nomenyuanvroiti Knuenm npeocmasnen
Komnanuu Aeenmom (nanpumep, Wells), Aeenm u Komnanus evicmynarom kax omoevhbvle
(He3asucumbvle) KOHMPOAEPLL OAHHBIX 8 OMHOUEHUU UMEIOWUXCSL Y HUX NePCOHATTbHBIX OAHHbIX,
nepeoaua OauHbIX MexCcOy HUMU OCYWeCMBIAemcs MOIbKO NPU HATUYUU OellCIBUMENbHO20
NPAB06020 OCHOBAHUA U C COOMOOEHUEeM NONONCEHUU O 3auwjume OAHHBIX 6 ACEHMCKOM
dozogope.
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4.2. Each party acting as an independent Controller is separately responsible for its own
compliance with the data-protection regime applicable to it. The Company remains responsible for
identification and due diligence carried out on its behalf, including where the Shufti Pro Service
is used as a technological means.

4.2. Kaoxcoas cmopoHa, 6vlcmynanowas Kak He3a8UCUMbLL KOHMPOIEP, CAMOCMOAMENbHO
omeeyaem 3a coOCMBEHHOEe COOM00EHUEe NPUMEHUMO20 K Hell pedcumd 3auumol OAHHBIX.
Komnanus coxpansem omeemcmeennocms 3a uoenmuukayuio u HaAOIexcawyio nposepky,
npogoouMvle om eé umenu, ¢ mom uucie npu ucnoavzosanuu Cepesuca Shufti Pro ¢ xauecmese

mexHo102u4ecKkozo cpeacmea.

4.3. The allocation of roles and lawful bases is summarised in the table below.

4.3. PacnpeodeneHue poell U npagosvix 0CHO8AHUL 0000WeHO 8 mabdauye Hudice.

Data flow
Tlomox oannvix

Company’s role /
counterparty
Ponv Komnanuu / xonmpazenm

Relationship
OmnoweHnust

Principal lawful basis
Ocnosnoe npaeosoe ocHoeanue

Client — Company
Knuenm —
Komnanus

Data Controller
Konmponép dannvix

Direct servicing
Ipsmoe obcnyorcueanue

Contract; legal obligation
(AML/CFT); consent

Hozo60p; npasosas
obsizannocms (LIOJ/®PT);
coanacue

Agent (Wells) <

Both independent

Client introduction

Consent; legitimate interests

Company Controllers IIpueneuenue knuenmos Coenacue; 3axoHHble

Azenm (Wells) < Oba — neszasucumvle uHmepecol

Komnanus KOHMPONEPL

Company — Both independent Introducing, cross-border Consent; contract; legal
Axiom (Bulgaria) | Controllers Hnmpoowviocune, basis (Agreement s.11.3)
Komnanus — Axiom | Oba — nezasucumvie MPAHRCCPAHUYHO Coenacue; 002060p; npagogoe
(boneapus) KOHMPOIEPbL ocnosanue ([lozoeop, n. 11.3)

Company — Shufti
Pro

Komnanus — Shufti
Pro

Company = Controller;
Shufti Pro = Processor

Komnanus — xonmponép;
Shufti Pro — obpabomuux

Remote identification,
biometrics, cross-border
Jucmanyuonuasn

udenmughuxayus, buomempus,

mpancepanu4no

Explicit consent; legal
obligation (AML/CFT)

Asnoe coenacue, npasosas
obsizannocms (LION/®PT)

5. Purpose of Data Collection and Processing

5. IJenu coopa u oopadomku oannvix

5.1. The Company collects and processes Personal Data for the following purposes:

5.1. Komnanus cobupaem u obpabamwviéaem nepcoHanibhvie OAHHblE 8 CAe0VIOUUX YETIX.

1) accession to, and performance of, the Client Agreement and provision of the requested
products and services;
1) npucoeounenue k Kiuenmckomy coenawienuro u e20 UCHONHEHUe, A MAKHce

npeoocmasierue 3anpoueHHbIX NPOOYKMOo8 U Yciye,
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2) identification and Remote Identification of the Client, including biometric verification,
through the Shufti Pro Service;
2)  uodemmuguxayua u Jucmanyuonnaa uoenmuguxayua  Kauewma,  6xnouas
ouomempuyeckyio nposepky, uepes Cepsuc Shufti Pro;

3) proper client due diligence, ongoing monitoring, and screening against sanctions and
politically exposed person (PEP) lists;
3) Haonexcawas npoeepka KIUEHMA, MNOCMOAHHLIL MOHUMOPUHE U HNPOBepKaA No
CAHKYUOHHBIM CRUCKAM U CNUCKAM NYOIUYHBIX 00aACHOCMHbIX auy (PEP);

4) introduction of the Client to a third-party Broker where the Company acts as introducer, and
the receipt of Client data from Agents who introduce Clients to the Company;
4) npeocmaesnenue Knuenma cmopounemy bpokepy, xozcoa Komnauus oeticmsyem 6
Kayecmee unmpooviocepa, u noiyienue oanusix Knuenma om Azenmos, npedcmasaaoujux
Kauenmos Komnanuu,

5) internal control, accounting, audit and investigations in relation to services provided by the
Company;
5) eHympeHnuil KOHMpPoab, Yuém, ayoum u paccie008aHusi 8 OMHOULEHUU OKA3bIBAeMbIX
Komnanueu ycnye;

6) compliance with applicable regulatory requirements, including AML/CFT obligations, and
reporting to the authorised bodies of the AIFC and the Republic of Kazakhstan;
6) cobnooenue NPUMEHUMBIX pecyNIMOPHbIX MpPeOo8anull, KIYAs 00513amenbcmea 6
oonacmu IO//@T, u npedcmagnenue omuémuocmu YNOIHOMOUeHHbIM opearam M®@ILIA u
Pecnybnuxu Kazaxcmarn,

7) analysis and improvement of the quality of service and, subject to consent and applicable law,
provision of information materials;
7) aHanuz u NoGvlueHUe KAuecmea OOCAYHCUBAHUS U, NPU HATUYUU CO2NACUA U C
cobno0eHuemM nPUMEeHUMO20 npasa, npedocmasieHue UHGOPMAYUOHHBIX MAMEPUANO8;

8) judicial and non-judicial protection of the Company’s rights, and the exchange of information
in connection with requests, complaints and suggestions; and
8) cyoebnas u enecyoebnasn zawuma npas Komnawuu, a maxdice oomen ungopmayueil 8
CBA3U C 3aNpPOCaml, HCar0oamu u NPeOsIoHNCeHUAMU, U

9) possible assignment of rights under the Client Agreement, and cooperation with affiliates and
third parties in the field of information technologies.
9) eo3modicHas ycmynka npas no Kiuenmckomy coenawienuro u compyoHuuecmeo ¢
agunuposannblMU TUYAMU U MPEMbUMU TUYAMU 8 chepe UHPOPMAYUOHHBIX MEXHONOSULL.

6. Categories of Personal Data and Data Subjects

6. Kamezopuu nepconanbnplx 0anHblX U CyObeKmMOo8 OAHHBIX
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6.1. The Company distinguishes between Personal Data (PD) and Sensitive Personal Data (SPD).
Biometric Data processed for Remote Identification is treated as SPD and is subject to the
enhanced conditions in Sections 7 and 10.

6.1. Komnanus pazepanuuusaem nepcoranvhuvle oanuvle (PD) u uyecmeumenvhvie nepconHaibtble
Oaunvle (SPD). buomempuueckue oOaHHble, obpabamvigaemvle O0as  JUCMAHYUOHHOU
udenmugpuxayuu, paccmampugaromca kaxk SPD u noonadaiom noo ycuieHnvie Ycio8us,
npedycmompenuvle pazoearamu 7 u 10.

6.2. The categories of Personal Data processed include: identification data (name, date and place
of birth, nationality, identity-document details); contact data; residential-address data; financial,
account and transactional data; classification and suitability data; source-of-funds and source-of-
wealth data; sanctions/PEP-screening data; and Biometric Data obtained during Remote
Identification.

6.2. K  obpabamvisaembimM — Kamezopusm — NEPCOHANbHbIX  OAHHbIX — OMHOCAMCA!
uoeHmu@uUKayuoHHvle OarHvle (UMs, 0ama U MeCmo DPOHCOCHUS, ZPANCOAHCMBO, DEeKBUIUMbL
O0OKYMeHma, YOOCmogepawe20 IUYHOCMY), KOHMAKmHble OdaHHble;, OdHHble 00 adpece
NPOACUBAHUSA, PUHAHCOBbIE, CUEMHble U MPAH3AKYUOHHbIE OaHHble, OAHHbLE O KIACCUDUKAYUU U
npuecoOHOCMU, OaHHble 00 UCMOYHUKEe CPeOCm8 U UCMOYHUKE O01a20COCMOAHUS; OAHHbLE
cankyuonno2o/PEP-ckpununea; u buomempuyeckue OanHvle, NOLyYeHHble npu JJucmaHyuouHou
uoenmughuxayuu.

6.3. The Company distinguishes the following categories of Data Subjects:

6.3. Komnanus paznuuaem credyowue kamezopuu cyo6vbeKmos OaHHbIX:

1) users of the Company’s website;
1) nonvzoseamenu éeo-caiima Komnanuu,

2) natural persons who wish to accede to the Client Agreement;
2) usuueckue nuya, sHceararowue npucoeounumscs Kk Knuenmcexomy coenawenuro;

3) Clients and their representatives, directors and beneficial owners;
3) Knuenmol u ux npeocmasumenu, pykogooumeinu u beHepuyuaprvie coOCmMeeHHUKU,

4) employees of the Company and their close relatives;
4) pabomnuxu Komnanuu u ux 61uskue poocmeeHHUKU,

5) natural persons with whom the Company has concluded a civil-law contract;
5) @usuueckue ruya, ¢ komopvimu Komnanus 3axniouuna epaxcoancko-npasosoti 002080p;

6) natural persons who are part of the Company’s management;
6) usuueckue 1uya, xooaujue 6 cocmas pykogoocmea Komnanuu,

7) natural persons introduced by, or to, Agents and the Broker;
7) pusuueckue nuya, npedcmasienuvie Aeenmamu unu bpoxepy nubo npeocmasnenHvle umu,

8) natural persons whose Personal Data is publicly available where processing does not violate
their data-protection rights; and
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8) ¢uzuueckue nuya, ubu nepcoHanbHvle OaHHble 0OUWEOOCMYNHbI, eCli UX 0opabomka He
Hapyuiaem ux npae Ha 3auumy OaHHbIX, U

9) other natural persons who have given consent to the collection and processing of their
Personal Data.
9) unvie Quszuueckue auya, oasuiue coziacue Ha coop u 0opabomKy c80uUx NepCoOHANbHbIX
OAHHUIX.

7. Lawful Basis for Processing
7. IIpasogoe ocnosanue oopabomku

7.1. The Company processes Personal Data only where at least one of the following lawful bases
applies: (a) the Data Subject’s consent; (b) performance of a contract with the Data Subject or
steps taken at the Data Subject’s request prior to entering into a contract; (c) compliance with a
legal obligation of the Company, including AML/CFT obligations; (d) protection of the vital
interests of a natural person; (e) performance of a task carried out in the public interest; or (f) the
legitimate interests of the Company or a third party, except where overridden by the interests or
fundamental rights of the Data Subject.

7.1. Komnanus obpabamvieaem nepcoHanbhble 0aHHble MOAbKO NPU HATUYUU XOMsL Obl 00HO20 U3
CeOVIOuUX NPAsoBbIX OCHOBAHULL: (a) coznacue cybvekma oanuwix; (b) ucnornenue docosopa c
CYOBEeKmMoM OAHHBIX UIU COBepuleHUe OelicmBULL N0 e20 3anpocy 00 3aKadenus 002080pd; (c)
cobooenue npasosoli ooazannocmu Komnanuu, exnouas ooszamenscmea 6 oonacmu [10/]/@T;
(d) 3awuma HCUBHEHHO BAJICHBLIX UHMEPeco8 Qu3UuecKkoeo auyd; (e) vlnoiHeHue 3a0ayu 8
obuecmeenHvix unmepecax, unu (f) 3akonHvlie unmepecvl Komnanuu unu mpemwveco auya, 3a
UCKTIIOYEHUeM Ccy4aes, Ko20a OHU NpeodaIadalomcs uHmepecamu Ui OCHOBHbIMU NPABAMU
cyObeKma OaHHbIX.

7.2. Sensitive Personal Data, including Biometric Data, is processed only where an enhanced
condition applies, in particular: the Data Subject’s explicit consent; processing necessary for
compliance with the Company’s obligations in the field of AML/CFT and financial-services
regulation; or processing necessary for reasons of substantial public interest. Biometric Data used
for Remote Identification is processed on the basis of the Data Subject’s explicit consent together
with the Company’s legal obligation to carry out client identification.

7.2. Yyecmeumenvhvie nepcoHaibHble Oanuvle, GKIIOYAs OuoMempuyeckue, 06padbamvl8aomcs
MOALKO NPU HATUYUU YCUTLEHHO20 YCI08USl, 8 YACMHOCMU: A6HO20 CO2NACUs CYObeKma OAHHbIX,
0bpabomxu, Heobxo0umou 0 cobnodenus ovazannocmeu Komnanuu 6 oonacmu IHO/@T u
Pe2YIUPOBAHUSL (PUHAHCOBLIX YCILYe, ULU 00PAOOMKU, HEODXOOUMOU NO NPUYUHAM CYUJECMEEHHO20
obwecmeennozo unmepeca. buomempuueckue Oanmvie, UCNONb3YeMble Osl JJUCMAHYUOHHOU
udenmugurxayuu, 0b6pabamvlearOMcs HA OCHOBAHUU SBHO20 CO2NACUSL CYOBEKMA OAHHbIX
COBMeCmHO ¢ npagoeoll 0osazanHocmvio Komnanuu nposooums udenmughuxayuro KiueHma.

7.3. Explicit consent is required for the Processing of Sensitive Personal Data (including Biometric
Data), for solely automated decision-making that produces legal or similarly significant effects,
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and for cross-border transfers to jurisdictions that do not provide an adequate level of protection,
unless another lawful basis applies.

7.3. Aenoe coenacue mpebyemcs 015 00pabOmMKu 4y8CMEUMENbHLIX NEPCOHANbHBIX OAHHBIX
(6xnouas  Ouomempuueckue), ONsL  NPUHAMUSL — PEUEHUll  UCKTIOYUMETIbHO HA — OCHOBE
ABMOMAMUBUPOBAHHOU 00pAbOMKU, BIEKYUUX NPABOGbIEe UIU AHANOSUYHbIE CYUeCMBEeHHbLE
nOCAe0Cm8Usl, a maxdce 01 MPAHCSPAHUYHOU nepedadu 8 pucouKyul, He obecneuusaoujue
A0eK8AMHbBLUL YPOBEHb 3AUJUMbL, €CIU He NPUMEHSeNCsl UHOE NPABOBOE OCHOBAHILE.

8. Consent

8. Coznacue

8.1. Where the Company relies on consent, such consent is a freely given, specific, informed and
unambiguous indication of the Data Subject’s wishes, given by a clear affirmative action. Pre-
ticked boxes, silence or inactivity do not constitute consent.

8.1. Ecnu Komnanus onupaemcs ma coznacue, makoe coiacue s6Js1emcs c60000HO OaHHbBIM,
KOHKDEeMHbIM, UHDOPMUPOBAHHBIM U HEO8YCMbICIEHHbIM 601€U3bAGNEHUEM CYObEeKmMAa OaHHbIX,
BLIPANCEHHBIM YEMKUM YymeepoumenvhoviM Oeticmeuem. lIpedsapumenvHo ommeuennvle NOJA,
Monuanue unu bezoelicmeue co2nacuem He AeIAI0mcs.

8.2. Where processing has multiple purposes or involves distinct categories of recipients, consent
is sought separately (granularly) for each. In particular, the Company obtains separate consent for:
8.2. Ecnu obpabomka umeem HeCKOIbKO yeaeu UIU OX6AMbleaem pa3iuyHvle Kame2opuu
noxyyamenet, cozuacue 3anpauiuaemcsi OmoOenbHo (SPAHYIUPOBAHHO) NO Kaxcoou u3 Hux. B
yacmuocmu, Komnanus nonyuaem omoenvnoe coenacue Ha:

1) the collection and Processing of Personal Data on any media;
1) coop u 06pabomky nepcoHanbHLIX OAHHBIX HA JH0OLIX HOCUMENSX,

2) the disclosure of Personal Data to Agents of the Company;
2) packpvimue nepconanvbHulx 0anHvlx Aeenmam Komnanuu;

3) the disclosure and cross-border transfer of Personal Data to the Broker (Axiom Invest Ltd.,
Bulgaria) where the Company acts as introducer;
3) packpvimue u mpancepanuyHylo nepeoady nepcoHanbubix oannvix bpokepy (Axiom Invest
Ltd., boneapus), kocoa Komnanus deticmgyem 6 kawecmee uHmpoobrocepa,

4) the Processing of Biometric Data and its cross-border transfer to the operator of the Shufti
Pro Service for the purpose of Remote Identification; and
4) obpabomky OuomempuyecKux OAHHLIX U UX MPAHCSPAHUUHYIO Nepedavy Onepamopy
Cepsuca Shufti Pro 6 yensax /[ucmanyuonnoi uoenmuguxayuu, u

5) automated sanctions and PEP screening.
5) asmomamuzupoeannuiii cankyuontwl u PEP-ckpunune.

8.3. The Data Subject has the right to withdraw consent at any time. Withdrawal does not affect
the lawfulness of Processing carried out before withdrawal, and does not affect Processing that is
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required for the Company’s compliance with a legal obligation or for the establishment, exercise
or defence of legal claims.

8.3. Cybwvexm OanHbix enpase omoszeéamuv coenacue 8 noboe epems. Om3vle He 3ampazusaem
3AKOHHOCMb 00PAOOMKYU, OCYWEeCMBIEHHOU 00 O0m3bléd, U He 3ampazuéaem 00pPaboOmKy,
Heobxoo0umyio 015 cobmoodenus Komnanueti npagosoil ob6s3aHHocmu 1ubo 015 YCMAHOBIEHUS,
ocyujecmeneHus Uy 3auumol NPasossix mpedo8aHull.

8.4. The consent language set out in the Application for Accession (for natural persons and for
legal persons) and in the Client Agreement is aligned with this Section. Where a Client is
introduced by an Agent or to the Broker, the relevant consent is obtained before the corresponding
transfer takes place.

8.4. @opmynuposxu coenacus, cooepicawyuecs 6 3asa8reHuu 0 nPUcoeOuHeHuy (01 Gu3uvecKux u
ropududeckux 1uy) u 6 Knuenmckom cozanauwienuu, npugeoeHvl 8 coomeemcmeue ¢ HaCmoauum
pasoenom. Eciu Knuenwm npeocmaenen Acenmom unu bpoxepy, coomeemcmsyowee coenacue
nonyuaemcs 00 0CywecmeaieHus Coomeemcmsylouel nepeoayu.

9. Recipients of Personal Data and Disclosure
9. Ilonyyamenu nepconanbublx OAHHBIX U PACKPbIMUE

9.1. The Company may disclose Personal Data only to the following categories of recipients and
only where a lawful basis and, where required, consent exist:

9.1. Komnanus énpase packpuleams NepcoOHAlbHble OAHHbIE MOAbKO CIeOVIOUUM KAMe2opusim
noaydyameneli U MoJbKo Npu HATUYUU NPABOBO20 OCHOBAHUSA U, 20e Mpedyemcsl, CONACUL!

1) affiliates of the Company and persons providing services to, or acting as processors for, the
Company;
1) agpunuposannvim nuyam Komnanuu u auyam, okaszviearowum yciayeu Komnanuu unu
BbLICMYNAIOWUM €€ 00PaAbOMUUKAMU;

2) Agents who introduce Clients to the Company (independent Controllers);
2) Aeenmam, npeocmasnsatowum Knuenmos Komnanuu (Hezagucumvim KoHmponépam),;

3) the Broker to which the Company introduces Clients (independent Controller), including
where located outside the AIFC;

3) bpokepy, komopomy Komnanus npedcmasnsiem Knuenmos (ne3agucumomy KOHmponépy),
6 mom yucie Haxoosawemycs 3a npedeiramu MPI[A;

4) the operator of the Shufti Pro Service, acting as the Company’s Data Processor;
4) onepamopy Cepsuca Shufti Pro, eésicmynaiowemy odpabomuuxom dannvix Komnanuu,
5) competent regulatory, supervisory, law-enforcement and tax authorities of the AIFC and the

Republic of Kazakhstan; and

5) KomnemeHmmubiM peyIUPYIOWUM, HAO3OPHLIM, NPABOOXPAHUMENbHLIM U HALO208bIM
opearnam M®I]A u Pecnyonuxu Kazaxcman; u
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6) trading-venue operators, depositories, custodians, credit-reference and fraud-prevention

agencies, and the Company’s professional advisers, auditors and lawyers, where necessary
for the provision of services or compliance.
6) onepamopam mopeosvlx NIOWAOOK, Oeno3UMAapusiM, KACmMoOUuaHam, 010po KpeoumHvlx
ucmopuli U OpeaHU3AYUAM N0  NPEOOMEPAUJeHUI)  MOULEHHUYEeCmBd, d  MAaKice
npogheccuonanbHblM KOHCYIbmanmam, ayoumopam u opucmamv Komnanuu, xozoa smo
HeoOX00UMO 0/ OKA3AHUSL YCLye Ul cOOII00eHUs: mpedOo8anUi.

9.2. The Company treats all information about Clients as private and confidential, including after
the termination of the relationship, and ensures that its affiliates, Agents and processors do not
disclose such information otherwise than as permitted by law or this Policy. Where the Company
discloses Personal Data to a third party, it informs that party of the confidential nature of the
information.

9.2. Komnanus obpawaemcs co ecemu ceedeHusmu o Kauenmax kax ¢ uyacmuulMu u
KOH@DUOEHYUATbHBIMU, 8 MOM YUCTe NOCle NPEKPAWeHUs. OMHOueHUl, u obecneuugaem, ymoowl
eé aghgpunuposannvle nuya, AceHmol U 0OPAOOMYUKU HE PACKPLIGATU MAKUE C8e0eHUsl UHAYe KAK
paspeuwieno 3akoHom uau umacmosuen Ilonumukou. Ilpu packpvlmuu nepcoHanbHuIX OAHHBIX
mpemvemy auyy Komnanus ungopmupyem e2o o konguoenyuanbHom xapakmepe c6edeHull.

9.3. Where the Company discloses Personal Data to an Agent or to the Broker, each acting as an
independent Controller, the receiving party is responsible for informing the relevant Data Subjects
and for complying with the data-protection regime applicable to it; the parties provide each other
with reasonable assistance in giving effect to Data Subjects’ rights, in responding to security
incidents, and in carrying out data-protection impact assessments.

9.3. Ilpu packpvimuu Komnanueii nepconanvhvix oanuvlx Aeemmy unu bpoxepy, kascowiti us
KOMOPbLIX BbICMYNAem He3a8UCUMBIM KOHMPOLEPOM, NOIYYAIOWAS CMOPOHA Omeeyaem 3a
UHGOpMUpOBaHUE COOMBEMCMBYIOUWUX CYOBEKMOE OAHHBIX U 3d COONI0OEHUE NPUMEHUMO20 K Hell
pedicuma  3auumsl  OAHHLIX, CMOPOHLL OKA3bIBAIOM Opye Opyey pa3yMHOe CoOelcmeue 6
peanuzayuu npag cyoOveKmos OAHHbIX, 68 pPeacuposanul HA UHYUOEHMbl 0e30NaACHOCMU U 8
npogedeHUulU OYeHOK 8030eUCMBUs HA 3aUjUmy OAHHbBIX.

10. Remote Identification and Use of the Shufti Pro Service

10. /lucmanyuonnaa uoenmugurkayusa u ucnoavszoeanue Cepsuca Shufti Pro

10.1. The Company carries out Remote Identification of Data Subjects using the Shufti Pro
Service. In doing so, the Company obtains a photographic image of the identity document
(including its machine-readable zone), a real-time visual image of the Data Subject’s face, and an
image of a document confirming the residential address, and performs verification of authenticity,
biometric matching and liveness confirmation, address verification, and sanctions/PEP screening.
10.1. Komnanusa ocywecmensiem JUcCmanyuoHuyro uodeHmuguxayuro cyovekmos OAaHHbIX C
ucnoavzosanuem Cepsuca Shufti Pro. Ilpu smom Komnanus nonyuaem pomoepaguueckoe
uzobpasicenue 0OKymenma, y0oCmo8epauje2o TU4HOCMby (BKI04ASl €20 MAUUHOCYUMbIBAEMYIO
30HY), 6uU3yanbHOE U300padsceHue auya cyObeKma OAHHbIX 8 PedCUMe peailbHO20 BPeMEHU U
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uzoopadicenue OOKYMeHmMa, NOOMEEPHCOAUec0 aopec NPONCUBAHUS, U NPOBOOUNM NPOBEPKY
NOOIUHHOCMU, OUOMEemPUYecKoe CONOCMABIeHUEe U NOOMEEPAHCOeHUE NPUCYMCNBUSL HCUBO2O
Juya, npogepky aopeca, a maxdice cankyuonHul/PEP-ckpunune.

10.2. In relation to the Shufti Pro Service, the Company acts as Data Controller and Shufti Pro
Limited acts as Data Processor, processing Personal Data (including Biometric Data) solely on the
documented instructions of the Company and solely for the purposes of identification and due
diligence. Responsibility for identification and its results remains with the Company; the use of
the Shufti Pro Service is a technological means of performing checks and does not constitute a
delegation of the Company’s obligations to a third party.

10.2. B omnowenuu Cepsuca Shufti Pro Komnanus evicmynaem Konmpoaépom 0anwnvix, a Shufti
Pro Limited — obpabomuuxom O0anuvix, 0opabamviearoujum nepcoHalbHbvle OaHHble (8KIOUASL
buomempuyeckue) UCKIIOUUMENbHO NO OOKYMEHMUPOBAHHLIM uHCmpykyuam Komnanuu u
UCKTIIOYUMENbHO 8 YelaxX uoenmugukayuu u Haonexcaweu npogepku. OmeemcmeenHocms 3a
udenmugpuxayuro u eé pezyromamol coxpansemcs 3a Komnanueii; ucnonvzosanue Cepeuca Shufti
Pro siensemces mexnonozuueckum cpedCmeom npogedetus Npo8epoK U He sA6ISAencs nepeoayell
obs3annocmeii Komnanuu mpemvemy nuyy.

10.3. The engagement of Shufti Pro Limited is governed by a written data-processing agreement
that includes the safeguards required by Section 14. The Company relies on the processor’s
technical and organisational measures, including its certifications (such as ISO/IEC 27001 and
PCI-DSS) and its use of European Union Standard Contractual Clauses for international transfers.

10.3. Ilpusneuenue Shufti Pro Limited pecynupyemcs nucomeHHbiM 002080pom 00 0bOpabomke
OAHHBIX, BKIIOUAIOWUM 2apanmuy, npedycmompennvie pasoerom 14. Komnanus onupaemcsa na
MexHuyecKue U Op2aHu3ayuoHHble Mepbl 00pabomuuka, 6KIYds e2o0 cepmugurayuu (8
yacmunocmu, ISO/IEC 27001 u PCI-DSS) u ucnonvzoseanue CmaHOapmuulx 002080PHbLIX
nonoxcenull Eeponetickozco co3a 0isi Me#COYHAPOOHbIX nepeoat.

10.4. By undergoing Remote Identification, the Data Subject gives explicit consent to the
Processing of their Personal Data, including Biometric Data, through the Shufti Pro Service,
including the cross-border transfer of such data to the operator of that service for the purposes set
out above.

10.4. Ilpoxoos /[ucmanyuonuyro uoenmugpuxayuro, cyovekm OauHbIX 0aém s6Hoe coclacue Ha
00pabomKy Cc80UX NePCOHANbHBIX OAHHBLIX, 6KIIUYAs Ouomempuyeckue, ¢ UCNOIb3OBAHUEM
Cepsuca Shufti Pro, 6 mom uucie Ha Mpancepanuuuylo nepeoavy makux OAHHbIX ONepamopy
VKA3AHHO20 CEPBUCA 6 BbIUUEYKAZAHHBIX YEIIsX.

11. Cross-Border Transfers of Personal Data
11. Tpancepanuunan nepedaua nepcoHaIbHHIX OAHHBIX

11.1. The Company transfers Personal Data outside the AIFC only where one of the following
conditions is met: (a) the recipient is located in a jurisdiction recognised as providing an adequate
level of protection under the AIFC Data Protection Rules; (b) appropriate safeguards are in place,
in particular Standard Contractual Clauses or equivalent contractual data-protection clauses; or (c)
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the Data Subject has given explicit consent to the transfer after being informed of the possible
risks.

11.1. Komnanus nepedaém nepconanvHvle 0anuvie 3a npedeivi MDI[A moavko npu 6blnoaHeHuu
00H020 U3 CAEOYIOWUX YCA08UL: (a) noayuamenv HAXOOUMCS 6 HPUCOUKYUU, NPUSHAHHOU
obecneuusarowell adekgamuulil yposenv 3awumul coenacho AIFC Data Protection Rules; (b)
obecneyeHvl Haonexcawue 2apanmuu, 8 yacmuocmu Cmanoapmmuvie 002080PHbIE NONOHCEHUS UTU
9KBUBATIEHMHbIE 002080pHblE NOJIONHCEHUS O 3aujume OAHHBIX, IUOO (C) cYOBeKm OaHHbIX O0al
sA6HOe coenacue Ha nepeoady nocie UHGOpMUpoB8aHus 0 803IMONCHLIX PUCKAX.

11.2. Transfers to the Broker (Axiom Invest Ltd., Republic of Bulgaria, an EU/GDPR jurisdiction)
are made on the basis of the conditions in clause 11.1 and only where a lawful basis exists.
Transfers to the operator of the Shufti Pro Service are made on the basis of appropriate safeguards
and the Data Subject’s explicit consent.

11.2. Ilepeoauu bpoxepy (Axiom Invest Ltd., Pecnyboauxa boreapus — ropucouxyus EC/GDPR)
OCYWecmeasliomcst Ha OCHO8anuu yciosutt nywkma 11.1 u monvko npu Hamuuuu npaso8oco
ocnoganusi. Ilepedauu onepamopy Cepsuca Shufti Pro ocywecmenaomcs HaA OCHOBAHUU
HAONeHCawux 2apaHmull U A86H020 CO21acusi CYObeKma OAHHbIX.

11.3. When transferring Personal Data outside the AIFC, the Company ensures that a level of
protection required in the AIFC continues to apply to that data. All cross-border transfers are
recorded in the Company’s data-processing register and reviewed by the person responsible for
data protection, who considers the impact of the transfer on Data Subjects’ rights and the
appropriate safeguards before the transfer takes place.

11.3. Ilpu nepedaue nepconanvhvlx Oauuvix 3a npedeavt MDI[A Komnanus obecneuusaem
COXpaHeHue K Maxkum OaHHbIM YPoeHs 3awumsl, mpedyemozo 8 MDI]A. Bce mpancepanuutvle
nepeoauu ¢guxcupyromces 6 peecmpe onepayuil oopabomku Komnanuu u npogepsaromcs auyom,
0MBemMCMEEHHbIM 3a 3aWUMY OAHHBIX, KOMOpoe 00 nepedayu oyeHusaem eé GuusAHue Ha npasa
CcyObLeKmos OaHHbIX U HAOAeHcauue eapaHmu.

12. Rights of Personal Data Subjects

12. Ilpasa cydovekmoes nepconaibHblX OAHHBIX

12.1. Subject to the conditions and exemptions of the AIFC Data Protection Regulations, the Data
Subject has the right to: be informed about the Processing; access their Personal Data; obtain
rectification of inaccurate or incomplete data; obtain erasure of data where applicable; restrict
Processing; data portability; object to Processing, including for direct marketing; not be subject to
a decision based solely on automated processing that produces legal or similarly significant effects;
withdraw consent; and lodge a complaint with the Commissioner or another competent authority.

12.1. C yyémom ycnosuu u usvamuil, npedycmompennvix AIFC Data Protection Regulations,
CYOveKm OaHHLIX UMeem npaso: OblMb UHGOPMUPOBAHHBIM 06 0bpabomKe; NOLYYaAms 0OCMYN K
CBOUM NEPCOHANbHBIM OAHHLIM, MPebo8amv UCNPABIeHUS HEMOYHbIX ULU HEeNOJHbIX OAHHbLIX,
mpebosamsv  yoanenuss OAHHbIX 6 NPUMEHUMbIX CAVYAAX, O02PaHuyusamv o00pabomky, Ha
NEePEeHOCUMOCMb OAHHBIX, 803PANCAMb NPOMUE 00pabomKu, 8 mom yucie O yenel Npsmoco
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mMapkemuHea, He ObImb 0bvexmom peutenust, OCHOBAHHO20 UCKTIIOYUMETbHO Ha
aemozwamus’upoeaﬂuod 05[)050]’1’11(6 U e6jleKyweco npaeoesvle uiu aHajlocudHvle CYuecmeeHHvle
nowzedcmeuﬂ; om3svleams cocnacue, U nooasamo OfCCZJZ06y KOMI/ICCCZpy aubo UHOMY
KOMNEemMEHNHOMY Op2AaH) .

12.2. Requests to exercise these rights are addressed to the person responsible for data protection
within the Company and are logged. A response is provided without undue delay and in any event
within the period prescribed by the applicable rules; where a request is complex or numerous, the
period may be extended and the Data Subject informed accordingly. A request is free of charge
unless it is manifestly unfounded, excessive or repetitive, in which case a reasonable fee may be
charged.

12.2. 3anpocwl 0 pearuzayuu 35mux npaé HaANPAsIAOMCs Iulyy, OMEemCcmeeHHOMY 3d 3auumy
oannvix 6 Komnanuu, u pecucmpupyromcs. Omeem npedocmagnsiemcsi 6e3 HeonpagoaHHoU
3a0eporcKu U 8 110O0M Cryyae 8 CPoK, YCMAHOBIEHHbII NPUMEHUMBIMU NPABUNAMU, NPU CTOHCHOM
WU MHOSOYUCIEHHOM Xapakmepe 3anpocd CpPOK Modicem Ovlmb NPOONEH ¢ YBeOOMIeHUeM
cybovekxma OauHuIX. 3anpoc sensiemcs 6eCnIamubiM, 3a UCKTIOYeHUeM CryYaes, Ko20d OH sI8HO
HeoOOCHO8AH, Ype3MepeH Ul HOCUM NOBMOPAIOWULCA XAPAKmep, — 8 MAKOM Clyuae Moxcem
83UMAMbCSL PA3YMHAS NAAMA.

12.3. Where a Client is introduced by an Agent or to the Broker, and a request concerns data held
by that independent Controller, the Company forwards the request or assists the Data Subject in
directing it to the relevant Controller.

12.3. Ecmu Knuewm mnpedcmasnen Aeemmom unu bpokepy u 3anpoc kacaemcs OaHHbIX,
HAXOOAWUXCA Y MAKO20 He3asucumo2o kowmponépa, Komnanus nepeunanpasnsiem 3anpoc uiu
coodelicmgyem cy6beKkmy OaHHbIX 8 €20 HANpagIeHUU COOMEEMCMEYIOUEM) KOHMPOIEDY.

13. Notification of Personal Data Subjects

13. Hugpopmuposanue cyovexkmos nepcoHanbHblX OAGHHbIX

13.1. Unless the Company reasonably believes the information is already known to the Data
Subject, the Company provides, at the time of collection, the following information: the identity
and contact details of the Company; the purposes and lawful basis of Processing; the recipients or
categories of recipients of the Personal Data (including Agents, the Broker and the Shufti Pro
processor); the fact and safeguards of any cross-border transfer; the retention period; the Data
Subject’s rights; and whether the provision of data is mandatory or optional and the consequences
of failing to provide it.

13.1. Ecnu Komnanus o6ochoganno ne noaazaem, 4mo UH@GOpMayus yxce uzeecmua cyovekmy
Ooannwix, Komnanua npedocmasnsem npu coope ciredyiouyio ungopmayuio: HaumeHo8aHue u
KOHmMaxkmmuvle Oanuvle Komnanuu, yeau u npasosoe ocHosauue oopabomku, noxyyamenei uiu
Kamezopuu noayyamesneii NepCoOHAIbHbIX OaHHbIX (6Kmouas Aeenmos, bpoxepa u obpabomuuxa
Shufti Pro); ¢axm u eapanmuu 10001 MPAHCSPAHUYHOU Nnepedayu, CPOK XPAaHeHus, npasa
cyOvekma OaHHbIX, d MaKdxice ABNAEMCA JU NpedoCmasieHue OaHHbIX 00513aMeNbHbIM UTU
0006pOBONILHBIM U KAKOBbI NOCIEOCMBUSL UX HeNnpeooCmAasieHus..
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13.2. This information is provided through the Company’s Data Protection Notice published on its
website, through the Client Agreement, and through the Application for Accession, or by any other
appropriate means.

13.2. Jlannas unpopmayus npeoocmaesiiemcs uepe3 YeeoomieHue o0 3auume OAHHbIX,
pazmewénnoe Ha eeb-caume Komnanuu, uepe3 Kiuewmckoe coenawenue u 3asenenue o
npucoeOuHeHuU 160 UHLIM HAONeHCAUWUM CROCOOOM.

14. Personal Data Processors and Third-Party Contracts

14. Obpadomuuku nepconanIbHbIX OAHHBIX U 002080PbL C MPEMbUMU JTUUAMU

14.1. The Company engages a Data Processor only under a written contract that requires the
processor to: act only on the Company’s documented instructions; ensure the confidentiality of
persons processing the data; take appropriate security measures; engage sub-processors only with
the Company’s prior authorisation and under equivalent obligations; assist the Company in
responding to Data Subject requests, security incidents and impact assessments; and delete or
return Personal Data at the end of the engagement.

14.1. Komnanus npuenexaem o00pabomuuxa OGAHHBLIX MOIbKO HA OCHOBAHUU NUCLMEHHO20
0o2060pa, obs3vI8aAIOWE20 obpabomuuka: oelicmeosama UCKTTIOHYUMENIbHO no
O0OKYMEeHMUpoBaHHvlM uHcmpykyuam Komnanuu, obecneuusamv KOHQUOEHYUATbLHOCb JUY,
obpabamuleaowux OaHHble, NPUHUMAMb Haodledcaujue mepvl 0e30NACHOCMU, NPUBLEKAMb
cybobpabomuuros moavko ¢ npedsapumenvHo2o paspeuwienus Komnanuu u na 3K6ueaienmuvix
yenosusix,  cooeticmgosamv  Komnauwuu 6 peacuposanuu Ha 3anpocel CyObeKmos OaHHbIX,
UHYUOeHmvl 0e30NACHOCMU U OYEHKU 6030elcmeus, a makxdce YOaisimeb UlU 6036paujams
NnepcoHabHble OaHHblEe N0 OKOHYAHUU NPUBTEYEHUS.

14.2. The Company carries out due diligence on processors and third parties commensurate with
the potential impact on the security of Personal Data, and reviews third-party relationships at least
annually as part of a data-protection impact assessment.

14.2.  Komnanus nposooum npoeepxy o00pabomuuxos u mpemvux Uy COPAIMEPHO
NOMEHYUATLHOMY BIUAHUIO HA 6€30NACHOCMb NEPCOHANbHBIX OAHHBIX U He pedce 00H020 pa3d 6
200 nepecmampusaem OMHOWEHUS C MPEMbUMU TUYAMU 8 PAMKAX OYEHKU 6030elCmeusi Ha
3aUuUmy OaHHbLIX.

14.3. Where the Company shares Personal Data with an independent Controller (an Agent or the
Broker), the relevant agreement sets out each party’s role, the lawful basis for the transfer, security-
incident notification (within the time limits agreed, and in any event promptly), and mutual
assistance in giving effect to Data Subjects’ rights.

14.3. Ilpu nepeoaue Komnanueti nepcoHanbHbix OAHHbIX HE3A8UCUMOMY KOHMPOAEPY (Aeenmy unu
bpokepy) coomsemcmayrowuii  002080p onpeodensem poib KANHCOOU CHOPOHBL, NPABOBOE
ocHosanue nepeoaiu, NOPsOOK y8e0OMIeHUs 00 UHYUOEHMAX Oe30NacHOCmU (8 cO21aAcO8aHHbIE
CPOKU U 6 NI0OOM Clyyae He3amMeoIumenbHo) U 63auMHOe cooelicmeue 6 peanu3ayuu npas
CcyObLeKmos OaHHbLX.
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15. Security Measures

15. Mepwt 6e3onacnocmu

15.1. The Company implements and maintains an Information Security Policy that establishes
technical and organisational measures proportionate to the risk, including: role-based access
control and the least-privilege and need-to-know principles; segregation of duties and strong
authentication; change management; a vulnerability-management and patching process; firewalls
and intrusion-detection/prevention and monitoring systems; encryption and pseudonymisation;
separation of Personal Data and its backups from other data; secure backup and recovery; and
incident-management procedures.

15.1. Komnanus enedpsiem u noooepxcusaem Illonumuxy ungopmayuonnoi 6Ge3zonacrocmu,
VCMAaHABIUBAIOWYI0 MeXHUYecKue U Op2aHUu3ayUoOHHble Mepbl, COpasMepHble PUCKY, BKIIOYA:
poaegoe ynpasienue 00CMynom U NPUHYUnbL HAUMEHbUWUX NPUGUTeULl U HeOOX00UMO20 3HAHUSL,
pazoenenue 0053aHHOCMEl U YCULEHHYIO AYMeHMU@GUKAYUIo; YIpAaeieHue U3MeHeHUsMU, NPOYecc
VAPAGAEHUs. YA3BUMOCMAMU U YCMAHOBKU OOHOBIEHUL, MelCcemegble KPAHbl, CUCTEMbl
0OHAPYIHCEHUA/NPEOOMEPAWeHUs  6MOPXHCEHUN U MOHUMOpUHea,  wugposanue  u
NnCesOOHUMU3AYUIO;, OmOeNeHUe NePCOHANbHBIX OAHHBIX U UX Pe3EPEHbIX KONULL OM UHbIX OAHHbIX,
be3onacHoe peszepeHoe KONUPOBAHUE U BOCCMAHOBNEHUE, U  NPOYeoypvl  YNPAGIEHUS.
UHYUOEHMAMU.

15.2. The Company ensures physical and logical access controls over premises, systems and
servers, and requires third parties (including data-centre operators and processors) to adhere to
equivalent controls.

15.2. Komnanus obecneuugaem puzuyecKkuil u 102Ueckuti KOHmpoab 00CmMyna K nomeweHusM,
cucmemam u cepeepam u mpebyem om mpemuux 1uy (6K10Ydas Onepamopos YyeHmpos 0o6pabomxu
OAHHBIX U 0OPAOOMUUKOB) COONIOOEHUSA IKBUBANIEHMHBIX MeP KOHMPOJIA.

16. Record-Keeping of Processing Activities
16. Beoenue 3anuceit 006 onepayusax oopadomku

16.1. The Company maintains a Record of Processing Activities in accordance with the record-
keeping requirements of the AIFC Data Protection Regulations and Rules, including: the identity
and contact details of the Company and the person responsible for data protection; the purposes of
Processing; the categories of Data Subjects and Personal Data; the categories of recipients,
including recipients in third countries; the jurisdictions to which data is or will be transferred and
the safeguards applied; the envisaged retention periods; and a general description of the technical
and organisational security measures. Where Sensitive Personal Data is processed, the Company
also documents the applicable condition and lawful basis.

16.1. Komnanus eeoém Peecmp onepayuti obpabomku 6 coomeemcmeuu ¢ mpedosaHusmu K
sedenuio sanucetl, npedycmompennvimu AIFC Data Protection Regulations u Rules, exnouas:
HauMeHo8aHue U KOHMakmHule 0aHnvle Komnanuu u iuya, omeemcmeeHH020 3a 3auumy OAHHbIX,
yenu oobpabomku; Kameeopuu CcyOvbeKmo8 OAHHbIX U NEePCOHAIbHLIX OAHHLIX, Kame2opuu
noayuyameret, 6KI04As NoIyHamenel 8 mpemoux CMmpanax; 1puUcoOUKyuU, 8 Komopwvle OaHHbvle
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nepeoaromcsi uiu Oyoym nepeoamvl, U NpUMeHsieMble eaparmuu; npeonoiazaemvie CpOKu
XpaueHus;, u obwee onucamue MeXHUYeCKUx U OpeaHu3ayuoHHwvlx mep Oesonacrhocmu. Ilpu
obpabomke UyBCMEUMENbHBIX NEPCOHANbHBIX OaHHblx Komnanus maksce OOKyMeHmupyem
npUMeHUMoe yclogue U npasosoe 0CHOBAHUE.

16.2. The records are reviewed regularly to ensure accuracy and compliance.

16.2. 3anucu peeynsapno nepecmampusaromcs 0is obecnedenus ux moyHOCmuU U COOMEemcmaus
mpebosaHusM.

17. Notification of the Commissioner
17. Yeeoomnenue Komuccapa

17.1. The Company notifies the Commissioner of the details of Processing operations that are
required to be notified under the AIFC Data Protection Regulations and Rules, including any
operation involving the Processing of Sensitive Personal Data (such as Biometric Data), and of
material changes to such operations.

17.1. Komnanus yeedomnsem Komuccapa o Oemansx onepayuii oo6pabomku, nOOAEHCAUUX
yeedomnenuro coenacrho AIFC Data Protection Regulations u Rules, exntouas 10dyio onepayuio,
CBA3aHHYI0 ¢ 00paboOmMKOU  YYBCMBUMENbHLIX NEPCOHANIbHLIX OAHHBIX (8 Yacmuocmu,
buomMempuyecKkux), a maxice 0 CyujeCmeeHHbIX U3MeHeHUsAX MaKux onepayuil.

17.2. Notifications are made within the time limits prescribed by the AIFC Data Protection Rules
and are renewed where the Processing operation continues, in accordance with those rules.

17.2. Veeoomnenus nanpasiaomces 6 cpoxu, ycmanosiennvie AIFC Data Protection Rules, u
60300HOBNIAIOMCA NPU  NPOOOINCEHUU Onepayuu oopabomku 8 COOMEemMcmeuu ¢ SMUMU
npasuIamu.

18. Personal Data Breaches

18. Hapywienusa 6e3onacnocmu nepcoHaibHulX OAHHBIX

18.1. The person responsible for data protection must be notified of any Personal Data breach as
soon as possible. That person records the breach, assesses its likely impact together with the
relevant information owner, and, where the breach is notifiable, informs the Commissioner within
the time limit prescribed by the AIFC Data Protection Regulations and Rules.

18.1. Jluyo, omeemcmeennoe 3a 3auumy OAHHLLX, OOJNHCHO ObIMb YBEOOMIEHO O JH0OOM
HapyuleHuu 6e30nacHoCcmu NepcoHaIbHbIX OAHHLIX 8 Kpamuauiuii 603MON*CHbIU CPOK. Dmo 1uyo
peaucmpupyem HapyuieHue, OYeHusaem e20 8epoAmMHOe B030elicmeue COBMECMHO C
coomeemcmayiouwum eiaoenvyem uHGopmayuu u, eciu Hapyuienue noOaeHcum y8e0oMAeHUIO,
ungopmupyem Komuccapa 6 cpok, ycmanosnenuwii AIFC Data Protection Regulations u Rules.

18.2. Where a breach is likely to result in a high risk to the rights and freedoms of Data Subjects,
the Company informs the affected Data Subjects. Where a breach affects data shared with an
independent Controller (an Agent or the Broker) or a processor, the Company notifies, and
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cooperates with, the relevant party without undue delay and in any event within the time limit
agreed in the relevant contract.

18.2. Ecnu napywenue ¢ 601buioll 86epOSmHOCMbIO NOBAEUEM BbICOKULL PUCK 01 NPAs U c60000
cyovekmos Oaunvix, Komnanus ungopmupyem 3amponymeix cyowekmos oanuvix. Ecau
Hapyuwienue 3ampazueaem OaHHble, NEpeOaHHble He3ABUCUMOMY KOHMpONEpy (Aeenmy unu
bpokepy) aubo obpabomuuxy, Komnanmus ysedomnsem coomeemcmeyrowyo CmopoHy u
g3aumooeticmgyem ¢ Helli 0Oe3 HEONPABOAHHOU 3A0epicKU U 6 J1boM cayuae 8 CpoK,
CO2NIACOBAHHDIIL 8 COOMBEMCMBYIOU{eM 002080pe.

18.3. A dedicated Data Breach Policy governs the investigation, reporting and mitigation of
breaches and provides guidance to employees.

18.3. Omoenvnas I[lorumuka peazuposanusi Ha HAPYWEHUS pe2yiupyem pacciedosanue,
OMUEMHOCMb U CHUMCEHUe NOCAeOCMBUU HAPYUWEeHUU U CO0epicum pyKo8OOCMEo Ol
Ppabomuuxos.

19. Retention and Destruction of Personal Data
19. Xpanenue u ynuumosicenue nepcoHanbHblx OAGHHbLX

19.1. The Company processes Personal Data throughout the period of business relations with the
Client and retains it thereafter for the period required for legal, regulatory, anti-fraud and legitimate
business purposes.

19.1. Komnanus obpabamviéaem nepcoHanivbHbie OAHHbie 68 MmeyeHue 6ce20 Nepuood 0en08blx
omuowenuti ¢ Knuenmom u xpamum ux nocie 3mo2o 8 meuyeHue Cpoxda, HeobXooumozo O
Npagoswvix, pe2yisAmopPHbIX, NPOMUBOMOUEHHUYECKUX U 3AKOHHBIX 0el08bIX yellell.

19.2. Records relating to a Client are retained for at least 6 (six) years following the termination
of the relationship with that Client, in accordance with the applicable Conduct of Business
requirements, unless a longer period is required by law. Upon expiry of the applicable retention
period, Personal Data is securely destroyed or irreversibly anonymised.

19.2. 3anucu, omnocawuecs k Knuenmy, xpanamcs ne menee 6 (wecmu) nem nocie npeKkpaueHus
omuowenuti ¢ smum Knuenmom ¢ coomeemcmeuu ¢ npumenumvimu mpedosanuamu Conduct of
Business, eciu 6onee onumenvusii cpok He mpedyemcs 3akoHoM. Tlo ucmeyenuu npumeHuUMozo
CpPOKa XpaHeHus. NepcoHaNbHble OaHHble 0e30NACHO VHUUMOMNCAIOMCS UIU  HeoOpamumo
AHOHUMUSUPYIOMCAL.

20. Roles and Responsibilities

20. Poau u omeemcmeernnocmap

20.1. Responsibility for compliance with this Policy lies with all employees who have access to
Personal Data in the course of their duties. Management ensures adequate resources and
governance. The person responsible for data protection monitors compliance, maintains the Record
of Processing Activities, conducts impact assessments, serves as the point of contact for the
Commissioner and Data Subjects, and reviews cross-border transfers and third-party relationships.
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Information owners establish and enforce data-control measures. Employees follow this Policy
and report potential breaches.

20.1. Omesemcmeennocmov 3a cobaroenue Hacmosweu Ilornumuxu Hecym 6ce paOOMHUKU,
umeroujue 0OCMyn K NePCOHANbHLIM OAHHBLIM 8 pAMKAX ceoux obsszanHocmell. Pyxosoocmeo
obecneuuseaem oocmamouHvlie pecypcvl U ynpasnenue. Jluyo, omeemcmeeHHnoe 3a 3auUmMy
OaHHbIX, KOHmMpOAupyem cobnooenue mpeboganutl, eedém Peecmp onepayuii obpabomku,
npPOBOOUM OYEHKU 8030€eliCMBUs, blCmYNnaem KOHMAaKmusim auyom ons Komuccapa u cyovexmos
OaHHbIX U nepecmampusaenm mpaHcepaHuyHvlie nepedayu U OMHOULeHUs ¢ MpemvbUMU JTUYAMU.
Braoenvywt unghopmayuu ycmanagauearom u obecneuusarom coonrooerue mep KOHMpos OGHHbIX.
Pabomuuxu codnrooarom nacmoswyio Honumuxy u cooowarom o 603MOANCHbIX HAPYULEHUSX.

20.2. Employees are trained on this Policy at least annually and upon induction, covering the AIFC
Data Protection Regulations and Rules, AML/CFT obligations, information security, and breach
recognition and escalation.

20.2. Pabomnuxu npoxoosm obyuenue no nacmoswei Ilorumuxe He pedce 00H020 paza 6 200 u
npu npuéme Ha pabomy, oxeamwvisaiowee AIFC Data Protection Regulations u Rules,
ooszamenvcmea 6 oodnacmu [1OJ/@T, unpopmayuonuyro 6bezonacHocms, a maxice
pacnosHasanue u ICKAIayuio HapyueHuu.

21. Final Provisions

21. 3aknrouumenvHble NOJ10MHCEHUA

21.1. Where a matter is not regulated by this Policy, the Company’s other internal documents, the
AIFC Data Protection Regulations and Rules, other applicable AIFC acts, and the legislation of
the Republic of Kazakhstan apply.

21.1. B cayuasx, koeda eonpoc He ypeeyiuposar nacmosujeti Ilonumukou, npumeHsomcs uHvle
eHympennue Ooxymenmoi Komnanuu, AIFC Data Protection Regulations u Rules, unvie
npumenumvie akmol MDI[A u 3axonodamenvcmeo Pecnyoauku Kazaxcman.

21.2. This Policy is reviewed at least annually, and following any material change in the
Company’s Processing operations or the applicable legal framework. Amendments are approved
by the Director and communicated through the Company’s internal channels; the current version
is published or made available as required.

21.2. Hacmosawas [lonumuxa nepecmampusaemcs He pexce 00HO20 pasd 8 200, a makxdice npu
JI0OOM CYuWecmeeHHOM usmeHeHuu onepayuti oopabomku Komnanuu unu npumenumotl npagogotl
baszvl. H3menenus ymeepowcoaromes JJupexmopom u 00800AmMcs 00 C8e0eHUs Yepe3 HYMPEeHHUe
kananwl Komnanuu, Oevicmsyrowas pedaxyus nyOIuKyemcs uiu npeoocmasisiemcs no mepe
Heobxooumocmu.
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